TITLE PAGE


1 NAME TONY BABATOLA ID 1814073

  DIGITAL SKILLS AND RESEARCH BMSK 4003













1
TABLE OF CONTENTS
                                                                       Pages
2 ABSTRACT     -----------------------------------3
3 INTRODUCTION -------------------------------4
4 LITRATURE REVIEW -------------------------5
5 PRIMARY RESEARCH---------------------- 6
 5:1       : METHODOLOGY
 5:2      : ETHICAL CONSIDERATIONS 
6 LIMITATIONS OF STUDY --------------------7 
 7 RESULTS                ---------------------------8
  8 CONCLUSION        ----------------------------12
9  REFERENCES        --------------------------13
10 APPENDIX             --------------------------14







[bookmark: _Toc519162164][bookmark: _Toc519162471][bookmark: _Toc519162923]

ABSTRACT

There are many people working in London and UK at large that are not very happy with their income. This is why I am carrying out this research in order to see how many people are happy with their salary and their jobs as a whole.
Also, many people are concerned that they have to travel far to work and they are not very happy for doing so. I will be conducting my research on what actually makes them unhappy. Is it only because of salary and travelling or could anything else be a reason for not being happy and satisficed. 
 














INTRODUCTION

I am carrying out a research in order to know how satisfied people are at their places of work and if they are actually satisfied with their income.  The purpose of this research is to know the percentage of people who are happy in life and especially with the work, are with they do on day to day bases, and what they take home at the end of the month. 
I hope by the end of this research I would be able to have an average answer to people’s level of satisfaction at work. 
I will be doing this research in order know if the salary is the only reason that causes sadness or there are other factors. 















LITERATURE REVIEW
My main reason is for this research is to increase my horizon as to how many people are happy at work, what is actually causing people to be dissatisfied? Is salary a motivating factor to make people either satisfied or not. 
This survey will increase my understanding about people in London or dose who spend most of their working hours in London. There is that feeling that not many people are happy on a Monday morning after the weekend and they have to return back to work, it is a good idea to know what is the cause or causes of the unhappiness, if there is a pay rise will that take away people’s dissatisfaction.
Nine out of the surveys I received back were males, while the others were females. 
Seventeen out them were aged between twenty and forty, while twenty seven lived in London.
Sixteen of the received questionnaires were Black Africans and twenty six of the received survey earned between 20 and 40 thousand pounds per annum. Only a minority earn a very good salary. What makes people unhappy is not limited to their income and the distance to and from work. Another factor that causes dissatisfaction is the people they work with. Some face bullying at work, while some experience Racism, this causes them to feel depressed, unfortunately, and they do not know the way out or a solution.
It is sad to know that many people are going through depression that do not what to do or who to approach. They are sacred that if they speak out it may affect their job, or be labelled for either implicating them or for being the black sheep that knows how to talk. He or she could even be further discriminated against especially when the group is meeting for unofficial gathering.  
That is why many people suffer in silence.









PRIMARY RESEARCH

: METHODOLOGY- I am doing a paper research for about thirty one people out of fifty questionnaires that was handed out, in order to give me a rough idea of the 9 million people that works in London how satisfied they are with their jobs.
: ETHICAL CONSIDERATIONS: I will be very considerate with regards to the time I am delaying them for, knowing that they have things to do and London is busy town. I will not be asking for people’s age or other personal questions that can cause offence. If a particular people I approach says no, or I am busy, I will not impose my will or desire on him or her.














LIMITATIONS OF THE STUDY
There are things I will not ask people, personal questions, things like are you a Muslim or Christion, how many children do you have. Is this your first marriage, did you have your children within wedlock or outside marriage. I will not like to indulge in too much privacy that will cause offence and inconvenience.
They may feel insulted that am I an immigration officer asking questions like that, such will put them away totally.
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	JOB SATISFACTION
	SEX
	AGE GROUP
	WHICH AREA DO YOU LIVE?
	EITHNICITY
	SALARY

	18
	9
	17
	              27
	16
	£20-40,000

	
	
	
	
	
	


	







Eighteen people said they are relatively satisfied with their jobs, but some prefer not to comment they left it blank, some are just scared, thinking I will store their information in database for something. Well, this figure is not too bad but I believe if I did a larger number of people I would have more negative feedback. Some people are not quite sure how satisfied they are, while some will rather not comment, because fear of the unknown.

Twenty seven people prefer to live in London despite the fact that it is quite expensive and keep going up year after year. Most people that filled my questionnaires are people of colour and moving outside London is not in their agenda, some of them are concerned about safety if they decide to move, while some are concerned that they will miss their friends.
It is surprising to know that some people are still being paid lower than the official pay standard set by the government. These people tend to suffer in silence because of reason or another.

Some men too think females at more advantage than them, while in some cases women see men better off. The reason for men seeing ladies better off is because sometimes men that are minority are at disadvantage because some certain employers will consider women before men, places like banks may not want to employ black minority  men, they will consider female minority first. This could because crimes like fraud and so on.

Some organisation on the other hand, will consider minority male before females because they believe females will go on maternity leave at some point in their career and by so doing the company will be losing money and output.
Some organisation have a way round under paying staff, they will give a salary package per month. They will tell you your monthly take home, so irrespective of how many hours you do, your salary is fixed, so it is not hourly rate but fixed monthly salary.


	Year
	25 and over
	21 to 24
	18 to 20
	Under 18
	Apprentice

	April 2019
	£8.21
	£7.70
	£6.15
	£4.35
	£3.90




Year 25 and over 21 to 2418 to 20. 
Under 18 Apprentice:
 April 2018 to March 2019 £7.83 £7.38 £5.90 £4.20 £3.70 
April 2017 to March 2018 £7.50 £7.05 £5.60 £4.05 £3.50. 
October 2016 to March 2017 £7.20 £6.95£5.55 £4.00 £3.40 
April 2016 to September 2016 £7.20£6.70 £5.30 £3.87 £3.30

 



‘An apprentice aged 22 in the first year of their apprenticeship. National Living Wage and the National Minimum Wage. The rates change every April. Apprenticeship is entitled to a minimum hourly rate of £3.90’.
(National Minimum Wage, 2019)
Talking with people verbally, they also complain that they live home when it is still dark and by the time they get back home, it is likewise dark. Their house is quite far from their places of work and they cannot afford to move any closer far. The number of people that work in the city, Central part of London, it is extremely costly to think of getting a residence there. Some places a one bed room flat costs between £2,000.00 and £4,000.00 a month, this has covered all their income, in fact, not everybody gets up £4000.00 talk less of renting a place for that much.

Seventeen per cent of people that filled my questionnaire are between the ages of 30 and 50, so they are in the working class category. Their take home is average so are not very happy because they train tickets goes up yearly but their salary does not. They said it unfair on their part, there is nothing they could do about it. 

Sixteen per cent of the people that returned my questionnaire are from ethnic minority. Some are okay with their job because it is flexible; it allows them to do something else, maybe study or a second job. Another set of people are hiding to do their jobs so they cannot complain enough though they are being under paid.
It is also surprising to know some companies still indulge in under paying their staff as well as employing people without the right documents to work in UK. It is believed they are doing so because they believe they are helping the employee as well as saving money. They believe that they can never be caught because no one will report them, because the victim will be scared of doing so because he or she’s status in the country is not permanent yet. 

Another reason why people suffer in silence is because they believe their grievances has not been heard, and may never be heard or adhered to, that by speaking out it on the contrary may make matters worse, they may be sacked. If not eyes will be on them and any small thing that happens will be exaggerated if it is their fault. If care is not taken, the person may have to leave the organisation because they complained initially, due to frustration.


















CONCLUSION 

It is so sad to know that a large proportion of people are not happy at work. Some say by the time they receive their salary almost everything goes on rent and travel ticket. A large portion of people prefers to live inside London, but a few had to move out and come to London to work. 

A few moved out because they prefer living there because of climate change and all the lot, while a number of people moved out because inner London is getting very expensive for them to live in.

Unfortunately, not everybody can move out London because of other factors; things like friends, socialising, children’s schools and so on. Others are concerned that moving out will be inconvenient for because the transport system is not as regulated as that of London. They are concerned that if they should miss a train or bus they will have to wait for a long time before they can catch the next one.
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APPENDIX

DO YOU HAVE JOB SATISFACTION? 

JOB SATISFACTION  
YES/NO/ NOT SURE 

SEX 
M/F




AGE GROUP 


20-30 
30-40
40-50
50-60
60-70
70 Plus

 


WHAT IS YOUR ETHNICITY? 
White- English
White other
Black African
Black West Indies
Mix Race
Asian 
Other 



WHICH AREA DO YOU LIVE? 



WEST LONDON 
EAST LONDON 
S/W LONDON 
S/E LONDON 
GTR LONDON 
NORTH LONDON 
KENT 
OTHER 



SALARY


£20-£30 
£30-£40 
£40-£50 
£50-£60 
£60-£70 
£70-£75 
£75 PLUS 





Series 1	Category 1	Category 2	Category 3	Category 4	4.3	2.5	3.5	4.5	Series 2	Category 1	Category 2	Category 3	Category 4	2.4	4.4000000000000004	1.8	2.8	Series 3	Category 1	Category 2	Category 3	Category 4	2	2	3	5	
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