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[bookmark: _Toc1013790536][bookmark: _Toc1180362314]Introduction- 
This report focuses on a role of a children’s nurse, who specialise in providing medical care and emotional support for babies, children, and young people when they are unwell or injured. I chose this role because it involves helping children feel better, supporting them during difficult time from birth up to young adulthood who are experiencing illness or injury and make them feel safe and comfortable in hospital or healthcare settings which can be very rewarding. I will explain the role of a children’s nurse, describe their duties and responsibilities. I will discuss important skills and ways to improve.
[bookmark: _Toc1244680563][bookmark: _Toc138796375]Description of and background to Children’s nurse in healthcare-
Children’s nurses work in many places like hospitals, clinics and community healthcare settings. Their role is to assess patients, provide them with treatment, monitor their health conditions and support families during difficult situations. They work alongside other healthcare professionals such as doctors and specialists to provide patients with effective care. Their job is to help children recover from their illness or injury with most effective care and support. (NHS, 2023)
[bookmark: _Int_0MdDGoAI]According to the National Health service, children’ nurses must understand both the physical and emotional needs of young patients to provide effective care. In order to provide patients with the highest level of care, they must have a set of essential skills. Some of these skills are being empathetic, supportive, good attention to detail, respond fast and effectively in case of emergencies, problem solving, good time management, being able to adapt to a patient’s needs and being alert when it comes to safeguarding. They need to work well in a team, be organised, have good clinical skills, and communicate effectively. (Nursing and Midwifery Council, 2024) The most important skill, in my opinion, is having good communication skills. This is because it helps them build trust, support the patients and provide safe and effective care. 
Children’s nurses have many responsibilities when caring for young patients. Some of the main duties are checking the child’s health, doing observations like measuring temperature, check pulse and breathing. They also give medicines and help doctors during treatments. Other responsibilities are helping children with their daily needs while they are in hospital. This may include helping them eat, move around, or stay comfortable. Support the families by explaining treatment and supporting them emotionally reassuring them their child is receiving the best medical care possible. (NHS, 2023) The most crucial responsibility of nurses is they must keep accurate records about the child’s health and progress (Royal College of Nursing, 2022).
Essential Skills for a Children’s Nurse-
There are many essential skills required to be a children’s nurse, but the three main important skills are communication, teamwork and empathy.
Communication is a very important skill for nurses. This is because they must explain information to the patient and their families clearly. They should talk and listen to children in a simple way possible as they may not understand medical terms. Effective communication helps them do their job better as it reduces worries, helps the patients understand symptoms and build a high level of trust. (NHS,2023; Care Quality Commission, 2024). If poor communication happens, it can lead to mistakes and problems in patient care. For example, poor communication when handling patient medications can lead to giving extra doses which could be very harmful for their health. (Nursing and Midwifery Council, 2024; NHS, 2023)
Another key skill is teamwork, working together with other nurses and doctors helps make sure children receive the best care possible. Teamwork helps them do their job better as it helps them create team-based decisions, provide effective care for patients whilst also being safe as sharing information with colleagues is important. Lack of teamwork can lead to an ineffective and unsafe working environment. For example, vital information regarding patients' health may not be shared which can cause issues. (World Health Organisation, 2023)
Empathy is a very important skill for a children's nurse as it can help build trust. This is because for example, a hospital environment can be scary for a child so by being empathetic, they will make the child feel safe and comfortable. This helps them do their job better as it allows them to understand how the child and their family feel. If a children's nurse is not empathetic, this can make the young patient feel worse instead of better. This will make the quality of care low and cause more worry for the patient and their family. (Royal College of Nursing, 2022)

[bookmark: _Toc1629611408][bookmark: _Toc1031313906]Strategies to improve skills for Children’s nurse-
Improving skills like communication, teamwork and empathy is very important for a children's nurse. This is because this will help them to provide effective, safe and high-quality care. 
One strategy I think would be good for a nurse to use to improve their skills is by frequent training such as courses and practising by doing role play. An example of this could be a group of nurses practising situation like explaining illnesses to a young patient and their families or discussing patient's conditions with one another in an effective and safeguarded manner. By doing this, they will be able to practise how to speak to patients in a way that makes them feel comfortable and safe and it would also make sure they discuss patients' confidential information safely. I chose this strategy because it is very important for nurses to continue to improve their skills, and this strategy gives them the opportunity to practice working in a safe environment. (Nursing and Midwifery Council, 2024) 
The second strategy to take part in something called reflective practice. This is when the nurse will sit down and think about recent experiences and what went well and what they could work on. For example, if a nurse is explaining an illness to a child, instead of using just words, they could use child friendly diagrams to make it easier for the child to understand. I chose this strategy because i think it would help the nurses be more aware of how they perform as a nurse. Reflective practice can help nurses to learn from mistakes and how they can improve for next time.
My final strategy is seeking active feedback from other health care professionals. By asking them for areas to improve, this will help them to focus their attention on specific areas that they may not have even picked up on. They can ask questions like “Is there something I could've improved on today?” I chose this strategy it would help the nurse to improve their skills by picking up weaknesses. By improving their skills, the nurses will be able to provide a much higher quality of care. 
[bookmark: _Toc2120742992][bookmark: _Toc1092943130]Conclusion- 
To conclude, this report has explained and explored the role of a children's nurse and discusses how they support young patients during illnesses. It has highlighted the importance of skills like communication, teamwork and empathy whilst also discussing strategies for improvement. Overall, this report has provided an insight into how a children's nurse can provide high quality care. 
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