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Ymddiriedolaeth GIG Gwasanaethau Ambiwlans Cymru
Welsh Ambulance Services NHS Trust

2021-2022 Continual Professional Development (CPD) Lesson Plans

Tutor: 	Jon Johnston	      Session:    2021-2022 CPD course           Date:                              Time:  
Student Population:  Volunteers       Venue: Virtual - Microsoft Teams          Duration:  3 hours         Entry Behaviour: Community First Responder (CFR)

Equipment Required:  
Laptop, training PowerPoint, digital flipchart. Observation bags and full content of equipment (see list of equipment). Consumables products, blood sugar strips, sharps container, AAA batteries, AA batteries, tympanic ear probe covers, BM lancets, NEWS score cards, alcohol gel bottles, clinell wipes,

Paperwork required; 
N/A
	Session Aims:

To increase confidence in your clinical scope of practice and your self-confidence to discharge duties on behalf of the Welsh Ambulance Service NHS Trust.

Learning Outcomes:

By the end of this Virtual CPD training the First Responder will be able to: 

Apply the skills and knowledge to enable a safe working environment that is as reasonably practicable, free from violence and aggression. 

Be able to formulate a full patient assessment utilising the CABCDE approach, and understand the correct techniques and procedures for undertaking observations and recording NEWS scores. 

Identify and treat neurological condition (seizures) within their appropriate scope of practice.

	Introduction: (Slide 1 – 6)

Self 

Cover how Microsoft Teams works and its functions to aid training;
- Cameras
- Mute
- Chat
- Virtual Hand
-Breakout rooms

Ground rules – Learners agreement – Slide 3

Recap on previous lessons/CPD – Slide 4

Aims and outcome for session – Slide 5 - 6


	
	Location Facilities Requirements

Distant learning room.
Session to be delivered online via teams

	
	Risk Assessment : Low
COVID Risk Assessment: Low






Session 1 – Welcome and registration-online session.


	Outcomes 
	Tutor Activity – Focus 
	Student Activity – Strategy 
	Equipment
	Time

	Outcome: 

Welcome all students on to the course and complete online course register.



	
Explain the process of the session to the students.

Learners Agreement – Trust Behaviors.

Recap on previous CPD sessions.

Highlight session aims and outcomes.    



	

Online / Digital 
PowerPoint (Slide 1-6) 




	

PowerPoint 
Microsoft Teams 







	

10 minutes














 
Session 2 -Violence and aggression A+B refresher.
	Outcomes 
	Tutor Activity – Focus 
	Student Activity – Strategy 
	Equipment
	Time

	Outcomes:
· Recognise and assess potentially threats or dangerous situations.
· Recognise and apply methods to reduce risk and enable safe conflict resolution.
· Understand how too effectively communication and some challenges you may face with some service users.
· Be able to report violent incidents and support victims.
	

Lead PowerPoint and facilitate discussions of CFR’s own experiences.

· Recognise and assess - Slides 9-11.

· Apply methods – Slide 12 – TACTIC

· Communications – Slides 13-17.

· Reporting – Slides 18-19. 

Q&A – Slide 20.
	

Online / Digital. 
Discussion – Via Microsoft teams chat function.
PowerPoint (Slide 7-20). 
Q&A.



	
Power point 
Microsoft Teams 







	
40 minutes







Session 3 – Patient Assessment – Enhances skills training.  

	Outcomes 
	Tutor Activity – Focus 
	Student Activity – Strategy 
	Equipment
	Time

	Be able to formulate a full patient assessment utilising the CABCDE approach, and understand the correct techniques and procedures for undertaking observations and recording National Early Warning Score (NEWS) scores. 

	Lead PowerPoint and facilitate discussions of CFR’s own experiences.

National Early Warning Score (NEWS) – Slides 22-27.

Quiz - practice calculating NEWS scores from examples - Slides 28 – 30. 

Q&A Slide 31.

Patient Assessment – Slides 32-40.

Intro and recap – Slide 33. 

Content/body – Slides 34-39. 

Conclusion/recap slide 40. 

Q&A slide 41.

	

Online / Digital. 
Video.
Discussion – Via Microsoft teams chat function.
PowerPoint (Slide 21 - 41). 
Quiz 
Q&A.



	Power point 
Microsoft Teams 

	40 minutes

	Screen break 
	Away from screen 
	Away from screen 
	
	10 minutes

	By the end of this session you will be able to formulate a full patient assessment, utilising the CABCDE approach, and understand the correct techniques and procedures for undertaking and recording:
1. Oxygen saturation reading
2. Automatic blood pressure
3. Blood sugar level 
4. Tympanic thermometer 

	Lead PowerPoint and demonstrate online. 

Respiratory Rate, SpO2, Pulse Rate - facilitate discussions of CFR’s own experiences. – Slides 43 – 48. 

Circulation – Chalk and talk using digital white board and demonstration online – Slides 49-53. 

Lead PowerPoint – Slides 54 -67.

Documentation facilitate discussions of CFR’s own experiences – Slides 68-69.

Conclusion / recap – Slides 70-71.

Q&A Slide 72.
	Online / Digital. 
Chalk and talk – Digital whiteboard. 
Discussion – Via Microsoft teams chat function.
PowerPoint (Slide 43-72). 
Q&A.

	Power point 
Microsoft Teams 
Webcam.
	45 minutes 











Session 4 – Epilepsy – Seizure Disorders 

	Outcomes 
	Tutor Activity – Focus 
	Student Activity – Strategy 
	Equipment
	Time

	By the end of this session, you will be able to formulate a the CABCDE approach and understand the correct techniques and procedures for recognition and treatment of a common neurological condition (seizures) You will be able to explain how too:
1. Recognise a Seizure.
2. Correct Management. 

	

Recognise a seizure, lead PowerPoint and facilitate discussions of CFR’s own experiences (Slide 76 – 81).

Management – Slide 82.

Q&A – Slide 83.  


	
Online / Digital. 
Discussion – Via Microsoft teams chat function.
PowerPoint (Slide 73-83). 
Q&A.

	Power point 
Microsoft Teams.






	 30 minutes 







Session 5 – Conclusion – Close  

	Outcomes 
	Tutor Activity – Focus 
	Student Activity – Strategy 
	Equipment
	Time

	
Conclusion and bring session to an end. 
	

Learning outcome – recap and quiz – Slide 84.

CPD – Reminder of importance- Slide 85.

Notice – Slides 86-87.

Thank you & Wellbeing checklist Slide 88.
	
Online / Digital.
PowerPoint (Slide 73-83). 
Quiz
Q&A.

	
Power point 
Microsoft Teams.






	
5 minutes
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