

 verbal & nonverbal   
Communication 

" The average person looks without seeing, 
listens without hearing… 
Touches without feeling…
 Moves without physical awareness…
 and talks without thinking."
Leonardo da Vinci (Russo,2008)
 

Date: 23/09/2024.
Time: 30mins 
We live in a fast-paced society, meaning there is little or no time to reflect on our communication with others, often it is done in a very unconscious way. The body will always be genuine in its response to another, and we may not be aware of what its communicating.
Reasons for not being present in the moment or using unconscious Communication with another is dependent on how we're feeling in that moment, how challenged we may be in that moment having so much to get done & deal within our lives.

Silently we communicate with how we dress our posture facial expression eye contact body movement body tension spatial distance touch voice (pace pitch and tone)

 Dr Albert Mehrabian who was a professor of psychology best known or his publications on the relative importance of verbal and non-verbal communication. He was the first researcher in communication to break down the components in verbal and non-verbal communication. This percentage break down is only applicable if a communicator is discussing their feelings or attitudes.

 Dr Albert Mehrabian percentages of Communication broken down are:
7% verbal: just words
38% vocal: tone pitch & pace
55% is from transmitting and receiving visually body language:
 gesture, posture, facial expression, and eyes.

 93% of our Communication is non-verbal
95% of information is taken in by the brain through the eyes, so we're more likely to believe what we see. Hence the high percentage of why we naturally read peoples body language, even if we have no conscious awareness, we instinctively do this.
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