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[bookmark: _Toc520217157][bookmark: _Toc520220348]Introduction
The current study sheds light on the application and usefulness of social media in various workplaces. Current study analyses both the professional and non-professional networking sites in the workplace culture of the diverse organisation. Along with this, the study elicits the impacts of a modern technological tool in an organisation to have better communication and information. 
[bookmark: _Toc520217158][bookmark: _Toc520220349]Section 1
[bookmark: _Toc520217159][bookmark: _Toc520220350]Impact of Social networks or professional network to improve student employability
[bookmark: _Toc520217160][bookmark: _Toc520220351]Various formats of employability skills and their deliverable outcomes
There are multiple aspects and characteristics for the employability of the students in multiple fields. As per the opinion of Paliszkiewiczet al. (2017) ‘Student Employability Model' is the crucial one that can explain the role and criteria for the students that can make them eligible for employment. In the year 2010, this model arose with a series of criteria activity list of students to analyse the employability skills in detail. This model has separated the necessary criteria of a student according to necessity.
Individual skill:  this section has marked some personal qualities such as communication, numerical analysis capabilities and so on. By having these qualities in the personality students can easily represent themselves to be an eligible one.
Personal approach: this model also has chalked out that student must possess a positive attitude in any obstacle situation.
Analytical skill: this is a unique quality that makes one student be a knowledgeable and critical evaluator. Thus, by analysing one situation analytically and critically, students can mark themselves to be eligible.
Professionalism: this is another quality that makes one student capable of integrating two diverse factors that are professional firmness and ethical practices. 



[bookmark: _Toc520217161][bookmark: _Toc520220352]Impact of social media
Facebook like social media tends to impact on the mindset of the new generation. As social media accessing has got into the nerves of a new generation, they get to know many diversified fields from the social media.
Application of knowledge: this is the prime factor that can help the students to apply their knowledge in practical cases. Facebook timeline is comprised of all possible topics of concern (Archer, 2018). Thus, by surfing that student can get vital clues and instructions for a particular item be it a present market condition or international affairs.
Motivation: Facebook explores any web pages that contain motivational quotes that can boost up positive interpersonal qualities of students.
Instagram is another social media that comprises of the all kind of lavish representation of various fields. 
Market knowledge: Majority of brand and companies have their Instagram site, and this can make the student aware of the present favourite brands and opportunity in those companies.
Impact of professional networks
LinkedIn is the most popular professional social networking site that practically helps the students to have better job opportunities.
Job alerts: LinkedIn is an entirely professional site that provides all necessary job alerts according to qualification and eligibility criteria.
Attachment with market professional: all the market professional hasEthReport profiles LinkedIn, and thus students can quickly send them their curriculum vitae to them. Jackson and Bridgstock (2018) opined LinkedIn had become a golden platform that can explore the talents of students and all probable market opportunities. 
Recommendation: another striking feature of this professional site is that it has a unique feature where LinkedIn professionals can recommend one student. This smoothens the way to become employable.
[bookmark: _Toc520217162][bookmark: _Toc520220353]Section 2
[bookmark: _Toc520217163][bookmark: _Toc520220354]Usefulness of modern technologies in the workplace for communication and information collection
[bookmark: _Toc520217164][bookmark: _Toc520220355]Advanced techniques in the workplace
In the present-day scenario, every workplace comprises many current technologies for various purposes. Both the company and the consumers have become dependent on the technology to a great extent. Some of the underlying technology tools are listed below,
Cloud computing: cloud-based data management is the recent day technology that can store large data in a single place. As per the opinion of Evans and Kersh (2014), personal cloud-based data storage provides necessary protection to stored data by restricting third party intrusion. Cloud-based computing offers easy accessibility to the information and data for the users.
Security tools: cloud computing and data storage are directly followed by data security tools that can restrict any data leakage and third-party intrusion in the data set.
Norton is the ideal example of data security application that can provide security to both cell phones and computers. 
Virtual assistance applications: in a current market scenario, visual assistance is the most popular technological tool that has enhanced the productivity of the employees in organisations. By having these applications employees have turned themselves into virtual assistance provider who can help and associate in any time of crisis or emergency.
PST (Production studio technology): by having this technology, employees can store and deliver intra organisational information and presentation. There are ample next-generation applications and software that can present and provide various graphics video and tools (Leclercq, 2015). 
[bookmark: _Toc520217165][bookmark: _Toc520220356]Effective tools for communication
Communication is the essential practice that can make a healthy organisational culture among the employees and higher authorities.
Telecommunication: telecommunication has become popular in recent days where people are not bound to present at a single place to discuss anything crucial. Over the telephone, each member can opine everything that they want to implement.
Video conference: webcam has provided another attractive opportunity to the organisations where the employees are visually available in the virtual media. Although all the concern people are not in physical proximity with each other, each people can collaborate by technology.
Messenger: this is a nonverbal communication tool in the workplace that can integrate the employees and higher authority as well. Wallace et al. (2017) opined that at a time of emergency,via messenger quick messages can be sent that is quite a time-saving strategy for organisations.
Social media and internet: social media has become a communication platform where organisations use this platform to connect with the consumers. Apart from that social media is also used as a mediator between the customer and businessman.  
Tracking software: this is another modern tool that can track any defaulted case by monitoring the situation from the zero-day. Thus, tracking has become a connector between company and consumers where consumers can submit the detail of default case study.
Blog: internet Blog is another social platform that enables many people to opine about something that has been a severe issue in the recent past. Apart from that Blog can broadcast the capabilities of the employees and represent the profile of employees as well.
[bookmark: _Toc520217166][bookmark: _Toc520220357]Tools for information gathering
TTS software: Giga track's tool tracking software is the most critical tool that helps to organise and catalogue organisational information. Maundet al. (2017) stated that this software not only collaborates with all the factors but also gathers additional information about warranty and depreciation. Thus, the application can provide all the necessary information about any products at a single time.  As this software has a scanning tool, this can assess the check in and check out time of a particular time including location and other relevant information.
Plutora test: this is a testing tool of the software. The effectiveness of these testing tools identifies the loopholes in the software functionality (Evans and Kersh, 2014). The most important feature of Plutora is that this has an automated execution process.
Airbrake: this is an error tracking software that finds out all the actual errors in the software application. Apart from that this software application tracks the location of any old folder at time emergency. Code quality monitoring is another factor that can be done by this application (Bresnahan and Yin, 2017). 
Backlog: this is an online software application for gathering all the necessary information about any running project. This software identifies previous issues, comments, and updates of an online project.
IDT (information design tool): this was designing software that can extract and align the collected data accordingly. A most prosperous feature of this application is that it can retrieve data from various sources.
[bookmark: _Toc520217167][bookmark: _Toc520220358]Effective tools for marketing
In the field of marketing and digital business, the application plays a vital role for various organisations.
Google trend: This latest application can direct any consumer to have a better understanding of the market trends. All the marketing policies are now days are related to this application as consumers rely on this representation. Apart from that this application can provide all the user guidelines of a product (Bresnahan and Yin, 2017).
Ahrefs: in recent, this is the best marketing tool available in the market, and this application provides all the market competitors of that particular field. As per the opinion of Boyce (2016), this fascination application tools can also give the detail of the competitors such as issues, obstacles essential product, the critical market, and many other things. The application of Ahrefs software accesses appropriate search volume data. That means all the numbers of searches in the websites including both clicked and unclicked are assessed here.
App Annie: This software has the best quality for competitor tracking that is ASO (app search optimisation). Silverstone (2017) stated that this provides the exact information, exactly where one online application is standing on against a particular keyword. Thus, the companies who have headed for online marketing strategies can easily track and assess their gradual growth in the digital market by having this marketing tool.
MailChimp: this for the companies who want to expand their company primarily for the email marketing. Nowadays most of the B2B and B2C companies are having this application.
[bookmark: _Toc520217168][bookmark: _Toc520220359]Advantages and disadvantages of technological tools
Advantages:
· An organisation can have better internal communication by having updated technology in workplaces. Telecommunication has capable one or more people to gather and share an opinion without being in the vicinity. Thus, emergency cases have become more accessible to deal with.
· The various dynamic software has provoked many employees to cherish their innovative qualities for the sake of organisation (Kogan et al. 2015). The various software has explored many ways and opportunities that have helped the employees to organise workplace issues in different ways.
· Most effective depart of any organisation is the human resource department that has facilitated by the application of digital technology. While dealing with any employee dispute issues, digital application associates the HR depart to reach out to the conclusion.
Disadvantages:
· Digital technology has emerged in any organisation to the extent that often acts as a source of a distraction of employees (Archer et al. 2018). Digitized version of a job often distracts the way of accomplishing the task.
· Majority of data protection and data protection application are much costly that cannot be purchased by many small-scale companies having lower revenue amount in the organisation.    
· In the recent era, unemployment has become a prevalent issue as software and applications have taken the position of employees. Although this has saved a quality time, substitution of employees is affecting the whole nation (Condieet al. 2018).
· Risk is another factor that affects the security and privacy issues of many organisations. In cloud computing and data storage main disadvantage is data leakage by the third-party intrusion that can demolish a single company overnight.
[bookmark: _Toc520217169][bookmark: _Toc520220360]Critical analysis of the impact of superior technologies in organisations
As per the opinion of Jackson and Bridgstock (2018) technology is both curse and fortune for the organisations. The application of technology has become revolutionary as this has changed the pattern of society. Technology has brought all the required necessities at the fingertip of society people. On the other hand, Hamill (2016) opined that application technology had evoked the innovative, creative instinct of the employees. On the contrary Hatch (2018) stated that technology is the sole reason behind mass unemployment in the country. Technology has substituted all the necessary loads of the workers and consequently leave a large mass unemployed. In support Reason (2016) stated that technology has made workers lazy that has affected the deliverable outcomes and productivity of the employees. 
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Conclusion
The entire study has concluded that technology has affected both negatively and positively in the organisation. Section one of the research has explored the usability of Facebook and Instagram in the employability of the students. Apart from that, the application of professional social networking sites like LinkedIn is also mentioned in the current study. In section two the research has evolved the critical explanation of technology in many organisation and workplace culture. Communication and marketing strategies have fascinated by technology.
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