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“Introduction”
[bookmark: _heading=h.2bn6wsx]“Research Background” 
The “Covid-19 pandemic” has brought many changes in the learning system which has forced most “higher education institutions'' to move their classes online (Zhao and Watterston, 2021). Due to this, there are many students who have been relying on digital technologies to further continue their studies. However, there are also various growing concerns about the “quality of the online learning experience” as many studies have also found that there are many students who are not so satisfied with “online courses. Also, considering a range of factors such as “poor course design, lack of interaction with peers and instructors as well as technical difficulties” (Maqsood et al., 2021). This research will explore the factors that have been affecting “student satisfaction” with “online learning in higher education institutions”. The main focus will be on the “perspectives of students, instructors as well as administrators”. Furthermore, this research will also aim to examine the various solutions to the challenges of online learning. This may include innovative instructional designs, effective communication strategies as well as technological tools that can in turn enhance the online learning experience for all the students as well as other professionals. The report will also determine the “level of student satisfaction with online learning during the pandemic period” and how it has now become a common practice for many educational institutes across the world. The research will therefore help in clearly identifying the factors that have been affecting student satisfaction with online learning both positive and negative. 
[bookmark: _heading=h.qsh70q]“Research Significance” 
According to Lee et al. (2022), the use of “online learning platforms” has significantly increased in most of the higher education institutions not only in the UK but all across the world. With the spread of the “coronavirus”, this trend has increased so much that it has led to an “unprecedented surge” in the number of students applying for online courses and studying with the help of various platforms. Even though this new way of learning is being used widely there are also various other issues when it comes to “student satisfaction with online learning” which has now become a subject of concern for many educational institutions. This is because of various factors such as lack of interaction, poor internet connectivity and also various technical glitches. These are a few of the key reasons why students may not be fully satisfied with their online learning experience. Thus, given the importance of online learning in this modern “higher education landscape”, having an understanding of the various factors that may affect students' satisfaction can be very much important (Zhao et al., 2021). This research will be significant as it will help in providing various valuable insights into the key issues that may affect student satisfaction and also highlight ways in which institutions can address them. As mentioned, the research aims to explore the various factors that impact student satisfaction such as learning style, course content, instructor effectiveness as well as technological factors. Furthermore, this research will also help “higher education institutions” to develop various strategies that can in turn help improve the “online learning experiences”.
[bookmark: _heading=h.3as4poj]“Research Aim”
“To discuss the factors that can affect student satisfaction with online learning in Higher Educational Institute”.
[bookmark: _heading=h.1pxezwc]“Research Objectives”
· To assess various factors affecting the level of “student satisfaction with online learning” during the pandemic.
· To explore the “positive and negative aspects of online learning”.
· To identify various strategies to mitigate issues relevant to online learning.
[bookmark: _heading=h.49x2ik5]“Research Questions” 
· What is the level of student satisfaction with online learning during the pandemic?
· What are the positive and negative aspects of online learning?
· What strategies can be used to mitigate various barriers to “student satisfaction with online learning”?
[bookmark: _heading=h.2p2csry]“Literature review” 
[bookmark: _heading=h.147n2zr]“The level of student satisfaction with online learning during the pandemic”
[bookmark: _heading=h.1fob9te]The pandemic has brought various changes in the way students are being educated across the world. Since the Covid-19 pandemic “Traditional classroom settings” are slowly being replaced by virtual classrooms to ensure continuity of education during challenging times such as the pandemic (Simamora et al., 2020). No matter what difficulties online learning may have, it is one of the best solutions for all “educational institutions” as this can help them reach out to their students easily as well as effectively. Nonetheless, with the ongoing changes that educational institutions have been adapting from classroom learning to online learning, the level of “student satisfaction with online learning” especially in times like the pandemic is one of the critical factors to consider. Before the pandemic, the majority of students had not experienced what online learning was and thus the sudden changes have made it difficult for them to comprehend the system. In the initial stages of the pandemic when schools and colleges were shut down there were many students who found online learning very confusing as most of them struggled to adjust to the new learning environment. According to a report by Zeng and Wang (2021), it has been found that “online learning during the pandemic” was a mixed experience as 55% of the students surveyed indicated that “online learning” was a good experience, while 45% believed that it was a negative as well as a bad experience. This study proved that regardless of the pandemic and the disruption caused by the pandemic, “more than half of the students” indicated satisfaction with their new experience of “online learning”. 
As per the study by Sutarto et al. (2020), the satisfaction level of students with “online learning” also depends majorly on various other factors such as learning materials, access to technology, engagement with instructors as well as motivation. Moreover, students having access to computers, high-speed internet, as well as proper technological equipment, may perform better when it comes to “online learning”. On the other hand, students who do not have access to these tools are more likely to struggle and thus making the “online learning” experience negative which may ultimately cause dissatisfaction among the students. Furthermore, engagement with instructors and teachers is also a determining factor for student satisfaction with “online learning” (Mukhtar et al., 2020). The level of engagement in online learning may vary among students and it can also affect their satisfaction level. Reports have also found that, if the students are engaged in interactive sessions and are also able to receive feedback on their work they tend to become more satisfied with the process of “online learning”. On the other side, students who feel disconnected or neglected from their teachers may become demotivated which can ultimately result in lower levels of satisfaction. 
[bookmark: _heading=h.3o7alnk]“The positive and negative aspects of online learning”
The education system has changed exceptionally over the past few years due to the pandemic. Due to this, many higher education institutions have started making use of online learning as a solution to provide education to students. It is a known fact that online learning has both positive as well as negative aspects which can either be beneficial for the students or may hinder their educational careers (Nambiar, 2020). Many studies have found that “one of the most significant advantages” of online learning is the amount of flexibility students can have. This is because the students can choose when and also where to complete their coursework and this can in turn allow them to balance their studies with various other obligations such as work or even family responsibilities (Sutarto et al., 2020). Additionally, online learning also eradicates the need to travel to and from a physical classroom and this can in turn help save time as well as money. This flexibility has helped many students who are not able to attend classes due to personal or other various professional commitments. On the other hand, the lack of social interaction is often considered to be a significant disadvantage of “online learning”. This is mostly because many students may often tend to miss out on the opportunity to meet classmates as well as professors and form various relationships that can enhance their experience within the college. Thus, learning from a distance can also be isolating which may further cause students to feel disconnected from the college community. 
Additionally, online learning also lacks the immediate feedback that students receive in a traditional classroom setting. According to a study by Efriana (2021), it has been found that another positive aspect of online learning is the accessibility provided. Reports have found that most online courses enable students to directly access the course materials at any time and also from anywhere as long as the students have an internet connection. Thus, students who live in rural or remote areas can also have access to quality education without having to relocate from their area of origin. Also, online learning helps in eliminating the various barriers that students with disabilities may have to face in traditional classrooms (Agung et al., 2020).
[bookmark: _heading=h.23ckvvd]“Strategies to mitigate issues relevant to online learning”
As mentioned above, online learning has gained a lot of popularity due to the ongoing global pandemic which has affected almost all sectors of society. Several reports have found that online learning comes with various challenges which can ultimately hinder the progress of students as well as their learning experience (Ahmady et al., 2021). It is important to form various strategies which can in turn help the students to mitigate these issues and develop a successful academic career. Educational institutes and other educational bodies must consider creating a conducive learning environment as this can help in creating a routine which can in turn enhance concentration, reduce procrastination and also increase their productivity. This may involve setting up a study space that is free from various other forms of distractions such as TV, social media or even loud music (Paudel, 2021). Students should also consider communicating with instructors frequently and on a regular basis. Furthermore, instructors should also provide the students with a platform that can allow them to ask questions, clarifications or even seek help whenever they face any sort of difficulties. Having a separate email address or an online forum where instructors can provide prompt responses to various student queries can also help in ensuring that the students remain on track and also have access to the required assistance. 
According to Chen et al. (2021), implementing various interactive teaching techniques can also help in facilitating learning engagement as well as effective interaction among students. This may include the use of various online tools such as video conferencing software, breakout rooms, gamification as well as collaborative document sharing. This strategy can in turn help in promoting group discussions and peer feedback can also enhance their problem-solving skills. Also, making sure that the students have easy “access to the necessary resources” can help in mitigating the issues when it comes to online learning. It is a known fact that online learning primarily relies on access to various resources such as textbooks, reading materials, video tutorials as well as e-books. Thus, to mitigate this, the instructors need to make use of various other "online educational resources" such as YouTube tutorials, academic blogs as well as educational podcasts (Li and Che, 2022). Therefore, ensuring that these resources are accessible to all students irrespective of their geographical location and available infrastructure can also help in enhancing a student's online learning experience. Additionally, leveraging student motivation as well as self-regulation can also be very much critical for achieving success in online learning. The instructors need to encourage self-directed learning for the students by setting SMART goals, monitoring student progress, providing regular feedback and also fostering a sense of collaboration and teamwork through various team-building exercises. This approach can further help in promoting intrinsic motivation, critical thinking as well as metacognition (Chen et al., 2021).
[bookmark: _heading=h.ihv636]“Research Methodology”
[bookmark: _heading=h.32hioqz]“Research Philosophy”
The “research philosophy” that will be followed in this study is “positivist research philosophy” as it can help gain valuable insights by making use of methodical as well as strong practical “observation and investigation”. According to a study by Tamminen and Poucher (2020), this method can help in exploring the various factors affecting “Student Satisfaction with Online Learning” in “Higher Educational Institutions” as it helps in accumulating reliable as well as correct “information and data” that can be used to “test and develop ideas” and also make inferences “about the relationship between online learning and student satisfaction”. The research will also make use of “quantitative research philosophy” and will use various types of “surveys and statistical analyses” to measure the “variables of interest”. 
[bookmark: _heading=h.1hmsyys]“Research Approach”
A “research approach” can be referred to as a "systematic approach or technique" that can be used by various “analysts” to further perform an “analysis, research or study” (Hall et al., 2021). It further involves “different principles, methods as well as techniques” which can direct the “research process from the start of research questions to the process of compiling, studying and also understanding insights gained”. The “research approach” can further be divided into “two types” which are "inductive and deductive". In this research "deductive research approach” has been made use of as this can further help in explaining the “interrelationship of concepts and variables” of the “chosen research topic”. This can in turn help identify the research method as it can further assist in making proper decisions on how the "data and information" are being accumulated.
[bookmark: _heading=h.41mghml]“Research Choice” 
This research will use “secondary research methods” and will further study the importance of online learning and its role in providing student satisfaction. The research will make use of “qualitative analysis using semi-structured interviews” with “students and teachers from different schools and colleges who have some experience with online learning during the pandemic. The research will help in understanding the various negative as well as positive factors that have been affecting student satisfaction.
[bookmark: _heading=h.2grqrue]“Time Horizon” 
The “time horizon" in a research proposal can be referred to as the duration of time within which a research study is expected to be accomplished (Rader et al., 2021). It is often regarded as “one of the most critical elements” of any research or study as it can help in defining the “scope of the study as well as the various data collection methods” that have been made use of during the study. Also, the “time horizon” may range from a “few weeks to even several years” and it mostly relies on the “research question, the methods employed as well as the availability of data and information”. This research has made use of a cross-sectional time frame. A “cross-sectional time horizon” is a more suitable option for this topic as it can help develop a more “complete understanding” of the topic.
[bookmark: _heading=h.vx1227]“Data Collection Method” 
Data collection is an essential element of any “research proposal” and it mostly incorporates the technique of gathering and analysing “data and information” related to the given research topic (Archibald et al., 2019). “Data collection methods” mostly depend on the “research question, research design, and type of data” required. Two of the “data collection methods” are “primary and secondary data collection” and in this topic of “Exploring the factors affecting Student Satisfaction with Online Learning in Higher Educational Institutions” there are several secondary data collection methods that have been utilised. Primary reviewing data collection involves collecting new data specifically for research purposes, whereas secondary data collection involves using existing data that is publicly available. 
[bookmark: _heading=h.3fwokq0]“Sampling” 
Sampling in a research proposal “can be referred to as the method of selecting a group from the general population” to conduct “interviews as well as surveys” which can in turn help in the process of “information and data” collection (Berndt, 2020). This study will be using “purposive sampling” the “mixed methods of data collection technique” as this method can help ensure “high interior validity” and is also the “most widely used" methods that can help in reducing the impact of “potentially confounding variables”. The size of the sample for the survey will be 20 and in which there will be 11 boys and 9 girls who are currently pursuing their higher education. On the other hand the interview will be done among 6 different students from different schools and colleges across the UK. 
[bookmark: _heading=h.1v1yuxt]“Data Analysis Method” 
Data analysis can be described as the method of analysing as well as diagnosing data systematically to further discover various understandings and also draw conclusions (Washington et al., 2020). It is also considered to be the most important part of any research proposal as this can help the learners to accumulate, understand and also examine the “data and information” they have collected. In the topic “Exploring the factors affecting Student Satisfaction with Online Learning in Higher Educational Institutions” a “mixed-methods approach to data analysis” is used. This mostly involves the use of “both quantitative as well as qualitative data” and can also help in developing a better “understanding of the topic” being discussed. 
[bookmark: _heading=h.4f1mdlm]“Ethical Consideration”
The “Data Protection Act 2018” and all of the “laws” will be followed for the study of the “safety and security” of “information and data”. The study has the capability to further help in ensuring that the participants in this research are fully aware of the “objective, procedures as well as the possible hazards” of the research before they make a decision to indulge and participate.. The study will further use the “Data Protection Act” to adopt “informed consent”. The security of participants has also been handled as their “personal information or data” will not be misused at all without the participant’s approval. Therefore, the analysis will further abide by the various “GDPR guidelines” as this can help maintain secrecy and privacy.
[bookmark: _heading=h.2u6wntf]“Work Breakdown Structure”
	Task
	From 
	To
	Total time (in Days)

	Research Issue
	5 June
	7th June
	3

	Aim/Objectives
	8 June
	11th June
	4

	Initial research 
	12 June
	15th June
	4

	Selecting methodology 
	16 June
	19th June
	4

	Accumulating primary data 
	20 June
	24th June
	5

	Data analysis 
	25 June
	27th June
	3

	Developing the research report 
	28 June
	30th June
	3


Table No. 1: “Work Breakdown Structure”
(Source: Created by the learner)
[bookmark: _heading=h.19c6y18]“Gantt Chart”
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Figure 1: GANTT CHART
(Source: Created by the learner)


[bookmark: _heading=h.7g2abb6o2kr6]Conclusion
It can be inferred from the above given research that the “Covid-19 pandemic” has brought many changes in the learning system which has forced most “higher education institutions'' to move their classes online thus forcing students to rely on digital technologies to continue their studies. It has also been found that the use of “online learning platforms” has significantly increased in most of the higher education institutions not only in the UK but all across the world. Also, the research has helped in identifying that with the spread of the “coronavirus”, this trend has increased so much that it has led to an “unprecedented surge” in the number of students applying for online courses and studying with the help of various platforms.  Further, it can be said that the satisfaction level of students with “online learning” also depends majorly on factors such as learning materials, access to technology, engagement with instructors as well as motivation. Moreover, students having access to computers, high-speed internet, as well as proper technological equipment, may perform better when it comes to “online learning”. On the other hand, students who do not have access to these tools are more likely to struggle and thus making the “online learning” experience negative which may ultimately cause dissatisfaction among the students. 
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