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The reason why I am seeking the job of Carer Support Worker at East Sussex County Council is due to my interest in pursuing a career in the area of health and social care and helping individuals and families to enhance their well-being and quality of life. My professional goal is to become a caring and competent care practitioner who offers person-centred care, fosters autonomy and adds value to the lives of people in need. My studies in my current Certificate of Higher Education Skills in the Workplace (Health and Social Care) have taught me a lot about professional values, communication, teamwork and the significance of providing safe, respectful and inclusive care.
My learning has reinforced my understanding of the essential principles of health and social care, such as holistic provision and teamwork. In the LCHS4009 Professional Development within Health and Social Care module, I have covered the relevance of teamwork within care settings. My presentation highlighted how multidisciplinary collaboration among professionals enhances communication, patient safety and leads to person-centred outcomes. This has increased my knowledge that successful care involves professionals collaborating whilst understanding the unique needs, decisions and lives of the service users.
Through prior work experiences and personal duties, I have acquired some worthy transferable skills. Having to support my family has also made me more patient, empathic and organised, as well as being able to keep my composure during difficult circumstances. Communication with teachers and healthcare professionals is another area where I have had experience that has enhanced my confidence in collaborating and my ability to address various needs.
Having worked in cleaning and operational settings in the past has equipped me more to this job. Dealing with Westley Engineering and Aston University, I was able to achieve high awareness about health and safety measures, hygiene norms and professional ethics. The procedures of COSHH principles and safe working would be beneficial to my capability to indirectly assist in the maintenance of safe care environments.
The main strengths I possess are good communication, empathy, patience and sensitivity to the needs of individuals. I am also a multilingual person, speaking English, Slovakian, Czech and Polish, which may facilitate positive interactions with people of diverse backgrounds. I also have good organisational skills and I can deal with delicate situations with professionalism.
In my opinion, my academic background, life experience, and determination to help other people qualify me to be a good fit in the Carer Support Worker position. The desire to further my skills, additional hands-on experience and value addition to East Sussex County Council through delivering caring, trustworthy and respectful services to the carers and the entire society, in general, motivates me to continuously develop my skills.
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Strengths
My good interpersonal skills, patience, empathy and ability to understand and respond to the individual needs of others are my strengths. My own experience of helping my family support me has given me the best skills of overseeing duties, arranging my day-to-day procedures and reacting to the problematic circumstances reasonably. I can effectively communicate with various people and achieve good relationships founded on trust and respect (De Prada et al., 2022). Moreover, my former work experiences enabled me to gain sensitivity to health and safety practices, hygiene standards and professional duties. Teamwork with others is also an essential skill that I have practised in collaboration and that is necessary in health and social care settings where I am required to provide person-centred support (London et al., 2023).

Weaknesses
My weaknesses are that I lack direct professional experience in a formal health and social care environment. Despite having transferable skills and associated knowledge, I require experiencing gained work with service users and working in a professional care team more. I also acknowledge that I still have to garner more confidence in filling out care documents, learning the working procedures and practices of applying certain care. Training, Work experience and mentorship by an advanced practitioner will help with bettering these areas to enable me to be more easily transitioned into the Carer Support Worker position.

Opportunities
The Carer Support Worker position offers extensive professional advancement and progress in the health and social care sector. This will enable me to experience the practical side and enhance my care and deepen my perception of the person-centred practice. I will be able to continue my training, be taught by more experienced colleagues and develop my communication and teamwork skills. Moreover, the role may be used as a tool to allow future career development into senior care jobs, care coordination or other related careers in healthcare to gain necessary experience and professional growth (Yan and Carless, 2022). 

Threats
Possible threats within the context of this position may be the emotional impact of working with people who are ill, vulnerable or facing other challenging life situations. Care work may also be the management of stressful cases, heavy workload and meeting the evolving needs of service users. These difficulties can cause emotional discomfort when not dealt with effectively. However, they can be conquered through developing resilience, professional boundaries and ensuring healthy, positive self-care measures. Addressing challenges with the help of colleagues, reflective practice, and ongoing professional growth will play a part in sustaining confidence and performance within the role.
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	Goal
	Development Actions
	Timescale
	Monitoring and Evaluation

	1. Develop professional care skills and increase confidence in supporting individuals.
	Practical experience with the assistance of the Carer Support Worker position, fulfilling the training process on specific work and mentorship of older and more experienced colleagues.
	Within the next 12 months.
	Monitor advances with supervisor commentary, training accomplishment logs and self-assess work experience intervals.

	2. Improve knowledge of health and social care policies, safeguarding and person-centred practice.
	Attend further training, attend online learning, and revisit professional advice and law on a regular basis.
	Over the next two years.
	Measure learning by certificates obtained, the test of manager and practicability ability of knowledge in practice.

	3. Strengthen communication and teamwork skills within multidisciplinary environments.
	Engage in group work, engage actively in team meetings, experience professional communication, and educate other healthcare and social care practitioners.
	Continuous development over two years.
	Check progress by having colleagues give feedback, reflective journals and assessment of group work experience.
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Description
The LCHS4009 Component 1 presentation examined the significance of working as a team in health and social care, with the prospect of communicating, sharing, professional respect and conflict management. The objective was to reveal how multidisciplinary teamwork aids safe and individual attention. In preparation, I studied the academic literature and analysed the examples of professionals collaborating, such as nurses, doctors, and social care practitioners. This enhanced my knowledge of the effectiveness of teamwork in achieving good results for service users.

Feelings
First, I was afraid of delivering academic information since I was not very confident about addressing people face-to-face. My concern was a clear explanation of concepts and keeping the audience involved. However, my resolve and preparation gave me more confidence because I have acquired a better idea of teamwork. The presentation made me realise the value of communication and self-confidence in health and social care practice since these are the necessary skills to establish effective professional relationships and provide effective support (Bhardwaj et al., 2025).

Evaluation
I also believed that the presentation was successful since I could demonstrate the necessity of teamwork and relate the theoretical understanding to practical examples. One of my strong points was that I was aware of what it means to communicate, be a professional, and work in multidisciplinary groups. The reaction left by my lecturer served to emphasise that I had a good grasp of the subject and its applicability to health and social care. However, the feedback also mentioned how to improve, especially learning to analyse more critically and be more confident when making presentations (Nilson and Zimmerman, 2023).

Analysis
Looking back at the evaluation, I realise that successful presentations have to be critically evaluated in addition to describing information. Though I have talked about the advantages and obstacles of teamwork, I can still do better by delving deeper into the theories in question and connecting them more directly to professional practice. My preparation, awareness, organisation and communication awareness was also enhanced by the assessment. The acquired skills can be useful in my future career as a Carer Support Worker, in which effective communication promotes safe, coordinated and person-centred care.

Conclusion
The presentation was an enriching learning activity that enhanced my confidence, communication, and insight into teamwork in health and social care. I realised that teamwork is core in the provision of person-centred care, and professional rapport determines the quality of care given. The evaluation also provided the areas of further improvement, especially enhancing confidence in the presentation of the content and skills in critical interpretation in academic work (Li and Lajoie, 2022).

Action Plan
In the future, to be a better presenter, I will plan and prepare sooner, rehearse the presentation methods and get more feedback from lecturers and other classmates. I will also proceed to enhance my academic capabilities by incorporating a greater diversity of references and critiques of theories. In my future practice as a Carer Support Worker, I will use the teamwork and communication skills that I have learned during this assessment to be actively engaged in the professional teams, as well as a dedication to learning continuously.
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Personal Statement

A proactive and professional mother of two with varying experience working ithin the cleaning
sector. Secking a new opportunity where she can uiliss, her iransferable skils. Proven track record
of working in fast-paced environments, whilt providing an excellent level of customer service and
ensuring safety and eficiency is paramount at al imes. Passionate about coninued personal and
professional development.

Key Skills

‘Strong iterpersonal skils, endeayauis to assis, enable and supportothers.
Mulfingual, fuent n Engsh, Siovakian, Gzech and Polish

Patience and understanding of ndividual needs vih high levels of confict management
Excellent planning and organsational sk, with high eves of piodtsation,

High levels of manual dexeriy ith 2 range of pracical skils

‘Strong working knoviledge of Health and Safety and COSHH principles|

Employment History

Home Management, West Midlands
(2009~ Fresens)

Responsibies:

- Raising, supporiing, and nururing two chidren whilstdealing with emergencies smoothly and
effecively

Ustening and contributing o soluions to problems and issues

‘Confict management and handing incidens

Working with teachers and health care professionals

Managing the family budget

‘Gooking and preparing healihy and balanced meals

Creating routines and reinforcing beaviauralrats

Qranising and deivering educational and efsure activtes

Keeping the family home clean, tcy, and hygienic:

Cleaner, Westley Engineering, Birmingham
(2025 2000)

Responsibies:

Working for Westley Engineering as a cleaner
leaning in various locations such as the canteen toiefs, and offce areas

‘Completing daily cleaning tasks and larger deep cleaning tasks

Using a range of clean methods and equipment in varied areas with a strong understanding of
cosHH

+ Disposing of waste effectvely, flloving company policy and local guidelines

- Reporting any maintenance o safety issues vith the supervisor
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Career Summary

Cleaner, Aston University, Birmingham
(2017-2022)

Warehouse Operative, DHL, Birmingham
(2016-2017)
Food Production Operative, Ferry Fast, Worcester
(2007 2010)

Education & Tr

Aston University, Birmingham
(017-2022)

+ Health & Satety
+ Manual Handing

- Asbestos Awareness
- COSHH

+ Fire Safety

South & City College, Birmingham
(2010-2011)
+ ESOLEnty 3

Hobbies & Interests.

+ Gooking
+ Dancing
* Reading
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