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  REFLECTIVE REPORT:
  Introduction
Introduction of retaining nurses and presentation on health care assistant:
  An adequate and effective health workforce is one the foundations of successful health system. Nurses' retention is widely acknowledged as a critical international workforce issue, yet the concept remains ambiguous (Efendi, F;Kurniati, A; Bushy, A: and Gunawan, J: 2019). Globally the health workforce is vital to support the lack of competent workforce adversary affects individual’s populations that need service and influences attainment of the sustainable development goals. (W. H.O:2016). Nurse workforce retention is acknowledged as a critical issue internationally to meet existing and emerging healthcare needs. (Buchan, Shaffer F: and Catton, H:2018).
  Contributing factors for the shortage of nurses and healthcare assistant globally include an aging population, workforce, competing career and family responsibility, emergent geographic and environmental health influencing situations, and violence in health care settings. (Haddad, L; and Toney Butter, T;2019)
To address healthcare works retention, health care employers should improve engagement, foster teamwork, and communication, provide competitive compensation, give recognition where it is due and investing their education and continual learning (Vincent, J;2018).
 Teamwork presentation was very helpfully for my learning. Together we were able to gain knowledge from each other.







                                                         Reflective writing:
   Reflective writing is the physical of your thoughts, feelings, perception and interaction related to a specific event or situation. It can help you learn from events to improve your knowledge and skill set as an individual. It can also build your critical thinking and reasoning.(Keuntjes, K;2021).

Different approaches to reflecting:
Different approaches of reflective writing are numerous, these include Gibbs reflective cycle (1988), Kolb reflective cycle (1984), Driscoll model (2007), Era model (2013), Schon model (1991), Rolfe et al’s Framework for Reflective Learning (2006), Atkin’s and Murphy model (1998), Brookfield model (2005), and Mezirow model of transformation learning (1981). (Nichola, B; 2015).
Importance of reflection in health and social care:
Using reflection within health and social care has benefits for patients and the profession (Ingram; and Murdoch, M;2019). Reflection supports individual to continually improve the way they work or the quality of care they give to people. It is a familiar, continuous, and routine part of the work of health care professionals (Keuntjes, K; 2021).

Gibbs reflective cycle:
  Gibbs reflective cycle is a self-reflection and a way of thinking critically which could help people to think clearly about unique experience as they have gone through during specific activity or comparable situation and draw conclusions. (Bhasin, H.2021).
Gibbs reflective cycle covers sis stages: Description of the experience, Feelings and thought about the experience, Evaluation of the experience, both good and bad, Analysis to make sense of the situation, Conclusion about what you learned and what you could have done differently and Action plan for how you would deal with comparable situation in the future. (Gibbs, G; 1988).
 Gibbs reflective cycle was developed by Graham Gibbs in 1988 to give structure to learning from experience.



Task 1 reflection: Gibbs reflective cycle on the challenge of retaining nurses:
 Description:
The task looked quite simple from the beginning, and I had the believe that I will have a smooth run in understanding in it. The sub-heads to be written was explain by the lecturer, so I thought it would be easy to research on the different sub-heads and write the task in no time.
Feelings:
 I started searching the web based on the different sub-heads I had a discovered that there were enough materials in some, while there was very few in others. At that point, I started getting nervous, and had a little motivation to continue. When I discovered I had limited time to finish the task, I started writing with the materials I had, my confidence returned.
Evaluation:
Listening to the podcast and writing on it was easy, good, and worked well. Iwas able to understand what was said by the nurses about the challenge they faced at work. Also, Gibbs reflective cycle was elaborately explained by the lecturer and online and it was easy to write on that too. Some other sub-heads had very minimal references online. I had to use many research sites to help me gather the needed materials to complete the task. Again, I had serious challenges in referencing my work. The lecturer told me to use Harvard referencing style which I had carefully learn. Some online referencing styles got me confused, but I eventually sail through.
Analysis:
The reason I thought the task will be easy to undertake at first was because I knew I had enough time and envisage that there will be many materials online to use. I searched through some literature online on time management. The use of 4Ds strategy in time management was helpful. These includes, Do, Deferment, Delegate and Delete (Santosh,2019). Also, according to Parkinson’s law, reduced the time assigned to each task. Parkinson explained that giving yourself less time to do something will lead to faster completion. This theory changed approach to using time, illustrating that less time can lead to better effective work. Pomodoro technique was another time management method introduced to us. This method was developed by Francesco Cirillo in the late 1980s.It is used to break work into intervals, traditionally 25 minutes of concentration, followed by a short break until the task is done then take a longer break. (Cirollo,2011).
Note taking was also encouraged, as this is the practice recording information from different sources(Makany,Kemp,and Dror 2009).
Conclusion:
I learned that whenever I am undertaking a task, I should avoid procrastination, think critically. I want each section to look like and start early thereby managing my time well and finishing in a suitable time. Moreover, I will continue to use the Parkinson’s framework, especially with longer projects or task. Since I had problems with referencing style, I went above Harvard referencing style to learn other styles like APA, Chicago, etc to ensure I know how to reference my work based on what style I was told to use. Now my confidence in understanding tasks and projects have grown positively. From the feedback I got my peers on the presentation, I realised that I would need to improve more in communication.
Action plan:
Next, I am undertaking a task or research of this nature, I will plan out what I want it to be like beforehand. I will always remember Parkinson’s framework on time management and use it effectively to my advantage. I am confident this current experience will be enough to enable me to understand bigger tasks in the future.











                     

              Task 2 reflection: Gibbs Reflective Cycle on Group Presentation:

Description:
For an assessed presentation group-work assignment, my group (3 others) and I decided to sit together and discuss on the assignment and piece it together. The chosen task for our presentation was Health care assistant. We were to do a data collection of the two most vital role needed in health care assistant. The first day we were together, we could not do much as one of us did not make any power point or work on her given task (slide). The next lecture week we were to meet, one of us was online while one was sick and could not come around. Two of us faced the challenge of sorting out the questionnaires and the responses.
Feelings:
Since we could not meet (the whole group), there was confusion and misunderstanding among us. Individually, I got frustrated because I thought we would fail in the presentation. After struggling with the one available to draw up a questionnaire, I had a little hope that we will sail through. I had the motivation to continue with all the set- backs, we eventually completed the task. Looking back, I am satisfied that the presentation went well and the feedback from our peers was great.
Evaluation:
We had positive result though stressful, I was opportune to meet new people. It was an opportunity for me to profit from their experience and knowledge of their profession. The teacher advised us on time management, critical thinking, and presentation of power point on slides. The fact that two people from the group presentation missed our meeting motivated us to work harder and it contributed positively the group ethic. The things that clearly did not work was that we assumed we could all meet two a week to individually contribute to the work. The failure of this made the overall time plan of the group to fail as well.




Analysis:
The most reason our initial division of work went well was because each person had to say in what part of assignment they wanted to work on, and we divided according to people’s self-identified strength. All were treated fairly and respect. This approach saved us time when piecing together the section in the send. I searched through literature on group work and found something that help me understand the situation, (Belbin’s 2011) term roles suggests that each person has certain strength and weakness they bring to a group. 
Conclusion:
In conclusion on this task, I reflected on my learning by and from my experience in the group presentation. Summarily, I learned that using people strength is efficient. Also planning how we want the work to look before we start up on our own is extremely helpful. My reflection on group presentation “health care assistant “was good. First it helps me to discover my strengths and shortcomings and taking the necessary action to solve the issues.it also helped me to gain current ideas and knowledge.
Action plan:
When I am working with a group next time, I will always talk to them about what strength or capabilities they have. This also will work potentially as an icebreaker if we do not know each other well. Potentially I would suggest discussing or writing the introduction or first section together. Iam confident that this current experience will be enough to remind me to suggest this if anyone says we should divide up the work in future.
 









Personal development plan- (PDP)

	Personal target
	How will I achieve this?

	How will this improve my academic or employability prospects?
	How will I know that I have achieved this?
	When will I achieve this by?

	1) To become an occupational therapist
	Aspiring occupational therapist, first obtain a bachelor's degree before starting more specialized training.
	Occupational therapists gain competence in such areas as personal qualities, relationships with others. maturity, health and softy habit, job commitment, problem solving, decision making, communication and task related skill.
Coe, J. (2018)
	When I possess outstanding communication skills, learn lots of patience, I will be convinced that I am ready to a career as an occupational therapist.


	Becoming a licenced occupational therapist typically takes up to four to five years.

	2) Health care worker
	This may be achieved by obtaining a healthcare qualification, such as BTEC or NVQ. One must pose good literacy and numeracy skills as well as experience of healthcare work.
	Becoming a healthcare worker will enable me draw together analyses and critically evaluate information. It will assist me in communication effectively with individuals, group, and organizations.

Torpy, J; and Livingston, E;(2012)
	When I possess excellent communication skills, emotional stability, empathy, flexibility, attention to details, problem solving and physical endurance.
	At a completion of three to four years of study in the university.

	3) Nurse
	Obtaining a qualification from higher institution is the prime stage of becoming a nurse. Whether qualifying as a registered nurse (RN) or licenced practical or vocational nurse (LPN|LVN), it requires a degree from the university or school of nursing.
	Becoming a nurse will enable me to communicate and listen effectively, developed critical thinking and reasoning.

Giorgi, A (2021)
	When I exhibit effective productivity skills with patients and team members, most especially at their moment of difficulty, and become a teammate that works fluently both with patients and families.

Williamson, E. (2019)
	At a completion of nursing academic program in the nursing institution or university that may last for three years.







Conclusion:
In conclusion on my experience through the learning of academic and employability skills has widen my knowledge on what skill is, the ability to do something. (Oxford Dictionary). 
Aspect of behaviour learned by student while studying that are required to operate successfully at the level of higher education (Academic Skills Specialists 2013).
Note taking will always remain the best strategy of making meaningful information. (Mc Pherson 2018, p 6). Personal (PDP) development plan has been made to aid me on how to pursue my career.



















References:
Buchan, J;Shaffer,F;and Calton;(2018). Policy Brief: Nurse Retention. Geneva; I CN, I CNM, CGFNS. 
Cirillo. (2011). The Pomodoro technique.www.pomodoro-technic.com.retrieved 2011-05-08.
Coe, J. (2018) Four Traits of High Performing Occupational Therapists. www.clinicient.com.
Efendi, F; Kurniati, A; Bushy, A; and Gunawan, J; (2019) Concept Analysis of Nurse retention. Journal of Nursing and Healthcare. 
Gibbs, G;(1988). Learning by Doing: A guide to Teaching and Learning Methods. Oxford: Future Education Unit Oxford Polytechnic.
Giorgi, A (2021) What it takes to Become a Nurse. www.allnursing schools.com.
Haddad; and Toney Butler, T; (2019) Nursing Shortage. Tresure Island; Start Pearls Publishing. 
Kaufman. (2005) The Personal MBA: Master the Art of business. New York:Wordly Wisdom Venture LLC.
Torpy, J; and Livingston, E;(2012) Health Care Professionals and Qualifications. www. Jamanetwork.com.
Vincent, J; 92018) 5 Effective Employee Retention Strategies in Healthcare.
World Health Organization, (2016) Globally Strategy on Human Resources for Health:2030. Geneva: World Health Organization.
Williamson, E. (2019)7 Qualities Define What Makes a Good Nurse. www.nurse.
	
	
	



