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	Student Number
	2532147
	Student Name
	Bela vuzani

	

	Website Chosen 
	Hollywood Bowl Uk


	Insert hyperlink to website
	
https://www.hollywoodbowl.co.uk

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: 
Very fast quickly and FLEXIBLE SEARCH

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: this website contain many sub-page .Make core section , Showtimes Location, Booking easily accessible from the homepage with label


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: 
The customer can book via webpage to go to the site click to booking : follow the instruction and choose your Location

	Question 1d - What improvements could be made to the usability of the website?


	Answer: to simplify  menu structure 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:
No really difference but the computer is better than the mobile phone  because in a computer is easy to see all page appearance but in a mobile Fone  the loading is not speed

	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
The website uses high- resolution imagery  

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The website don’t use the online chat tool  there have all service ready ton know what you want. The service can affect 


	Question 2d – How effective are the social media links on the website?


	Answer: yes there are a social media link: www.hollywoodbowl.co.uk 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer:
	There are to service offert .
Easter:  Spring eat, play Bowl
Mini strikers

	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:the customer can go to  contact ther can live me message

	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer:it has good visual quality and the menu is well presented .its easy to choose the activities.
Yes ,I will ask  recommend to my family end my friend
 

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer:
The price are not on the listed. Is depend the days you booking and the different categorie: adults, children,junior,and the people with the disability 

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.www.hollywoodbowl.co.uk

	
	2.play BOWL

	
	3. Strike into spring

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes is appear of the top website


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer
Website remain essential for  modern Uk businesses, acting as a  digital headquarters  that social media  cannot replace .While platform like Instagram or TIKTOK drive  engagement, a website provides. Ownership and Control, shielding businesses from volatile algorithm change.
In the Uk competitive market a professional site is a primary Trust Signal; most consumers verify a business’s legacy via its  website before purchasing .It is also the foundation for 
Search Engine Optimisation 
Ensuring you appear when local customers search for specific services on Google Beyond credibility, it functions as a 24/7 automated storefront for bookings  and enquiries ,offering a centralized, professional space that converts casual browsers into loyal client more effectively than fleeting social media post.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
I will start them again to create Instagram and TikTok  platforms. These are platforms that  attract customers in the business world.
With ist platforms, customers can leave comment and suggestions for improving the website
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