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Impact analysis (PESTLE analysis)

* Political: Tax benefits for sustainable practices, and New
Environmental laws for increasing sustainable practices.

* Economic: The stable economy with continuous growth of
GDP, and increase of interest rate.

* Social: People's awareness of sustainable practices.
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Impact analysis (PESTLE analysis) (Cont...)

¢ Technological: Availability of updated equipment
and technology for sustainable practices of resources.
¢ Legal: Changes in corporate laws for the

development of eco-friendly practices.

¢ Environmental: Environmental laws for the

improvement of sustainable practices.
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Conclusion

* This work evaluates sustainable practising concepts in the hotel and hospitality industry.

* In the current time, organisations in that certain industry practices sustainability but the number is not well
enough.

¢ Overtourism hinders sustainable practices by hampering locals, infrastructure, and the environment.

* Organisations within that industry need to concentrate on developing sustainable practices.
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Recommendation

* The government need to collaborate with the local community, and people.
* The use of updated equipment for energy efficiency can be brought.

* Tourists' awareness will have to be enhanced for the quality use of energy and natural elements.
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Introduction

¢ In that presentation, the contemporary theme is sustainability.

* Sustainability practices are important to ensure the proper use of natural resources, which will work to
develop a future to live in.

¢ Eco-friendly activities are becoming increasingly important to protect the environment and local cultures of
destinations to ensure the long-term viability of the tourism business (Faulkner, Moscardo and Laws, 2001).

¢ As tourism has a great contribution to the economy, organisations need to be concerned about the practice of

sustainability.
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Literature review

* Krippendorf (2011) has evaluated that for the development of social
awareness and government interventions, organisations in the tourism
industry now practising sustainability for the welfare of people, and the
environment.

* While taking the concept of Ivanov and Webster (2019)., in hotel and
hospitality, concern energy efficiency many hotels and hospitality
businesses are investing specifically in energy-efficient appliances like
smart heating, lighting, and cooling systems to improve their eco-friendly

activities.
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Literature review (Cont...)

e Mill (2012) has given that overtourism hinders sustainable
practises by damaging the local culture and lifestyle, heritages, and
increasing environmental pollution in the particular destination.

* In the tourism journal, Robson (2016) has evaluated that
overtourism is brought when the particular destination needs to deal
with more tourists than its capacity which can lead to infrastructural
damages, high consumption of energy and water, increased noise
levels, hampers local areas, and imbalanced ecology which hinder

the practices sustainable destination tourism.

Is it time to reset

ERTOURISM
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Literature review (Cont...)

* Santos and Silva (2019) have evaluated in the business journal that,
the government needs to collaborate with the local community and
people and involve them in the decision-making tactic to strengthen
sustainable practices in that particular industry.

* Cooper, and Hall (2019) have given the idea that the involvement
of updated technologies to bring energy efficiency will be an effective
approach to enhance that kind of practice in that business.

* While considering the idea of Sharma, Singh, and Tyagi (2024), it
was given that organisations have to bring awareness programs which
will increase positive attitudes of tourists in practising eco-friendly

activities.
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Method

. DATA
* Data collection procedures: Secondary data collection method. COLLECTION

* Data analytical technique: Narrative techniques are used as data m) e

analytical techniques.

* Used tools: A project management tool.




