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Communication Is very essential in every person's life. Without communication the general public cannot access any type of information and also to interact with each other they need communication. Not only in everyday life but communication is required in every business regardless of the size. Communication is needed in every step of business starting from running a smooth and effective business, collecting information to run an effective process of decision making, the need for efficient planning and coordination for sustaining business and many more (Pathiranage, 2019). Communication is also important for discussing marketing strategies to improve and attract consumers and understanding the needs of consumers. Communication between employees also helps to maintain a safe and peaceful work environment, lower costs in manufacturing and increase sales. Engaging with supplies, and shareholders and discussing various factors regarding a business also need communication.  These reports aim to discuss the different models of communication and understand their impact. Learning about good communication skills and their impact on businesses. Discussion about poor communication and its negative effects on businesses following some examples to understand the depth of harm poor communication brings to any business and how to handle the situation and improve the condition of any business. 
[bookmark: _Toc101193231]Model of communication
A model of communication is a form of communication that represents how the communication procedure can be conducted. These models follow structures that consist of sets of steps. Models help to simplify the communication process by structuring out complex to simple steps which help to understand the communication between business and people. 
There are many models of communication that not only are essential in the business environment and help business organisations but also are important for daily life (Kang, Seo and Kim, 2019). Three general model structures can be found in the model of communications and all of these models also have some sub models that follow one of these model structures.
A linear model of communication: this is one of the simplest model structures, it follows a one-way communication process that includes a sender and a receiver (Song, Choi and Shi, 2018). Thai structures do not follow the feedback process, the sender can only send the message and the receiver can only receive that message. This method does not require the receiver to send a message to the sender. 
· Lasswell's model follows this model structure, it is also one of the most influential ways of communication (Hassan, 2020). They also only require a sender and receiver and do not have a feedback process. 
· The Aristotle model of communication is one of the oldest models which follows the linear model structure (Kalogiannidis and Papaevangelou, 2020). It is also a straightforward model that follows the one-way process between sender and receiver. 
· Shannon and weaver's model of communication although following the linear model structure can be a little more complicated than the other models and it also highlighted the step noise which can disrupt or alteration of messages between sender and receiver (Umeozor, 2020). 
· Berlo S-M-C-R model is also a linear model which focuses on four steps to understand and communicate (Kuznar and Yager, 2020). The four steps are the source, message, channel and receiver. 
Transactional model of communication: this communication model includes the feedback process, both the sender and the receiver are important in this communication process (Green and Wan, 2021). Their roles can be interchanged and it is verbal feedback and gestures or body language can also be considered feedback in this communication process.
· Barnlund model follows this model structure.
· The dance helical model also follows this model structure.
· The interactive model of communication is a two-way communication process, it mainly concentrates on media communication (Pardayev and Sindarov, 2022). Any vast communication such as video news can be included in this model structure. 
· Osgood Schramm's model of communication follows this model.
[bookmark: _Toc101193232]Impact of the model of communication on one's understanding
Model of communication is important for any type of communication because it helps to synchronise and condense the communication methods. The steps help one to guide and have effective communication. In every business, communication is very essential and good communication skills are the first requirement of those companies. Possessing good communication skills not only is effective in everyday life but also helps in professional life. Decision making, data collecting, interacting with consumers, negotiating with investors, discussing various matters with the shareholders, supplies all these processes need good communication skills. So, to prosper in professional life one must invest and indulge themselves to acquire this skill. Different models of communication not only help the organisations to sustain their business but also help any individual to sharpen their communication skills and pursue their careers with this skill. In the above point, many models of communications have been discussed. From the discussion, one gets to know about three main model structures and various other models of communications that follow all these structures.
From the analysis of the linear model of communication, one can understand that this process is a one-way method and only requires a sender and receiver. One can utilise the straightforwardness of this process and can use them for their benefit. The Lasswell model follows this communication model structure (Setiawan et al., 2018). One can understand the influence of this model and the impact of this communication between two people. It also helps to understand the meaning and needs of a person, it can be verbal or nonverbal. The Aristotle model of communication is the oldest adaptation of the liner model structure. As the analysis is done by Aristotle it helps one to understand the utilisation more. Even though one can get a clear view of the model but since it is a very old model and is not based on modern communication the impact cannot be effective whereas the Shannon and weaver model of communication and Berlo S-M-C-R model is more effective. The Shannon and Weaver model is very effective and can be very helpful as one can understand the effect of noise that this model highlighted. The message encoding and decoding method also help to improve communication skills. The S-M-C-R steps also impact communication skills. 
The other model structures such as the transactional model and Interactive model are also effective and impact modern methods of communication including business communication, and social media communications which help to understand the nature of oneself. 
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Poor communication can be harmful to any communication outcome. Poor communication in business can result in wrong decisions which can ultimately disrupt business and loss of profit. Poor communication can also cause misconduct among employees and companies can also face many difficulties regarding it, faulty negotiations, misbehaviour among business representatives and shareholders and many more (Rahman and Gamil, 2019). Many causes can influence poor communication such as not understanding the information, lack of objective information or possession of wrong information, poor leadership skills, and having remote communication, fear of risks and many more. Poor communication can affect both the professional life and personal life of people. Poor communication can affect the work environment, lack of stability in the work process and miscommunication among employees can also hinder their teamwork. Hindrance between teams can lead to missing important deadlines and can interfere with the company's work ethics. Poor communication can also affect the relationship between the consumers and the organisations. It can affect their manufacturing decisions, marketing strategies, failure to understand customers satisfaction components, market research and rival companies’ strategies. 
Many examples can be effective to understand the effects of poor communication. The first example highlights the effects of passive-aggressive communication which are concerned with the behavioural impacts on the receiver's end. Even if the sender did not intend to communicate aggressively or negatively, it affects the receiver emotionally and the receiver feels mistreated or neglected. In any business managers or higher officials often refuse to communicate with employees belonging to the lower position and labour workers, this not only affects the workers psychologically but also indirectly affects the business prosperity as they do not understand the process or need regarding the business. Refusing to work with a co-worker or be involved with co-workers in any project or teamwork without any particular reason can also impact the workers. Another is intimidation occurring in the workplace can create a toxic environment and harm the employee’s mental satisfaction. Often it can be seen that the higher authorities are forcing their subordinates to do their work and also handle difficult projects on behalf of them, they even skip giving employees credits for their work. Higher officials not only do not give the employees their credit but also often blame the employees for the mistakes done by themselves. Poor communication between the fighter authority and the employees often leads to miscommunication and it also affects the data collecting and survey process.
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Even though poor communication has many effects and can be a very huge problem when it comes to sustaining the business, it can also be solved easily. Many solutions are effective to control the damages of poor communication and can even improve the condition of the business. The general solutions that can be adapted to improve the damages of poor communications are having qualities including concentrated listening abilities. Listening carefully and concentrating is a very essential quality that can help to improve communication (Milut, 2020). Proper body language is also very important to further improve the communication while conversing showing polite manners and proper body language can improve the effectiveness of the conversation and also serve good communication between sender and receiver. In the above point, many examples of poor communication have been discussed. 
The first example highlighted the problem regarding the discrimination process in the workforce. The passive-aggressive process not only causes damage to the company but also affects the mental condition of the receiver. To prevent this type of behaviour one must be careful to not show any kind of confrontational or neglecting behaviour towards the receiving end. The behaviour towards the other person or any co-workers needs to be polite and respectful regardless of the position. Maintaining these polite gestures in both verbal and nonverbal ways of communication can make the receiver feel safe and well-treated which makes them interact more and work with the company.
The second example highlights the behaviour of higher officials towards the lower positioned employees. To prevent this misconduct in communication, business authorities can recruit capable human resource managers who will follow the rules and regulations and also work for the betterment of the environment. Also, authorities can conduct many seminars and conferences that prioritise the needs of labour workers and lower positioned employees. Also, workshops can be organised frequently that encourage teamwork involving every employee regardless of their designations. The next problems can be also avoided by the influence of human resource departments. Regular or frequent conduct of reports can be done to check the responsibilities of higher designated employees. It can be observed if the managers or higher officials are engaged in their work or not, how much they are involved, and if any of the employees are being mistreated or not. Also, are they trying to intimidate the employees and indulge in illegal activities within the work premises. Also, while conducting surveys if they are maintaining polite behaviour, all of these practices can be solutions to poor communication.
[bookmark: _Toc101193235]Conclusion
From the above report, it can be concluded that communication is very important in the everyday life of people. The business also requires various steps which cannot be conducted without the proper use of communication. Good communication can further improve the condition of any organisation. Similarly, poor communication can damage the condition of the business. There are also many kinds of models of communication that have been discussed in the above report. The linear model of communication, which is the simplest way of communication, includes the Lasswell model, Aristotle model, Shannon and weaver model and Berlo S-M-C-R model. Among them, the Shannon and Weaver model highlight the noise step and the Berlo S-M-C-R model follows the system that helps to send organised messages. Other model structures include the Transactional model and Interactive model. The interactive model is a little complicated process and follows the two ways process, it includes the Osgood Schramm model. The Transactional model has feedback options and it includes the Barnlund model and the Dance helical model. The reports also discussed the impact of these models and the effect of good communication skills, the effect of poor communication, its causes and examples and solutions to prevent the effects to improve the condition of businesses.
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