Name: Apostol Constantin Cosmin
Student number: 1918998
Date: January 2021


DIGITAL SKILLS AND RESEARCH METHODS

Term 2
Amitave Banik










Table of Contents
TITLE OF RESEARCH	3
BACKGROUND OF RESEARCH AND ITS RATIONALE	4
RESEARCH OBJECTIVES	5
LITERATURE REVIEW	6
RESEARCH METHODOLOGY	8
PRIMARY DATA ANALYSIS	10
SECONDARY DATA ANALYSIS	15
CONCLUSION	16
REFERENCES	17
APPENDIX	18



[bookmark: _Toc59099573]TITLE OF RESEARCH
“To examine the impact of Virtual learning Environment – Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus.”



[bookmark: _Toc59099574]BACKGROUND OF RESEARCH AND ITS RATIONALE 
Digitisation and technology have influenced almost every industry and the education industry is not an exception. The Virtual Learning Environment (VLE) has been becoming an integral part of the education industry since there are several reasons which are giving rise to virtual learning and recently the pandemic COVID-19 is seen as the major reason because of which the use of VKLE is enhancing in the education industry. The VLE platforms must be meeting the expectations of the students otherwise it can directly hamper their learning. The use of the VLE is impacting the learning of the students and hence the main intention of the research report is to get an idea about the positive as well as negative impacts that VLE platforms are creating on the learning experience of the students (Phungsuk et al. 2017). 
VLE is quite a new topic and the research that is existing on its relating with the learning of the students is less and thus the main reason behind undertaking this research project is to eliminate the existing literature gap. The research will help the education industry to get a clear idea about the impacts of VLE on students learning to align their virtual learning platform effectively to meet the expectation of the students. 


[bookmark: _Toc59099575]RESEARCH OBJECTIVES
· To review the existing literature on Virtual Learning Environment
· T explore the advantages of VLE that are positively impacting the learning of students in the University of Wales Trinity Saint David London Campus
· To investigate the challenges of VLE that are negatively impacting the learning of students in the University of Wales Trinity Saint David London Campus



[bookmark: _Toc59099576]LITERATURE REVIEW
THE CONCEPT OF VIRTUAL LEARNING ENVIRONMENT (VLE) 
According to Boulton et al. (2018), the virtual learning environment is termed as the online-based learning platforms that facilitate the students with the virtual learning as well as digital solutions that ultimately enhance their experience of learning. The VLE is a technology-based platform that aims at providing in-class experience to the students through interact and digital communication. Phungsuk et al. (2017) stated that both internet and computer are seen as an integral part of the VLE that enhance the learning experience of the students. The use of the VLE has been enhancing in the education industry and assists in delivering instructional material to the students. 
BENEFITS AND POSITIVE IMPACTS OF VLE ON LEARNING OF STUDENTS
Hamutoglu et al. (2020) stated that the main benefit of virtual learning environment is that it can be accessed at any time and from any place depending on the convenience of the students and this is an aspect that impacts positively the learning of the students. Váraljai (2016) stated that the students get the freedom to learn and this is the major aspects of a virtual learning environment that uplifts their learning experiences. The tutors and the students get the opportunity of interacting and building a relationship through the VLE. Hamutoglu et al. (2020) explored that virtual learning environment has the benefit of being cost-effective and this influences the learning of the students positively as they need not travel for learning. Moreover, the students get the opportunity of enhancing their existing technical skills and this is the benefits that enhance their learning experience.  Váraljai (2016) argued that the enthusiasm of the students gets uplifted by learning virtually and they even get chance of enhancing the existing employability skills and all these aspects can be seen impacting their learning experience positively. Hamutoglu et al. (2020) stated that the VLE offers greater flexibility as well as comfort to the students and such aspects make them happy with their learning. 


CHALLENGES AND NEGATIVE IMPACTS OF VLE ON LEARNING OF STUDENTS
Dung (2020) explored that certain aspects of VLE impact the learning experience of the students negatively and one major challenge is the technical issues and the internet connectivity since any sort of hindrance in both the aspects can make the students feel disappointed with learning. BURHENNE et al. (2018) argued that the virtual learning can make the individual feel isolated both emotionally and socially and such isolation can make the students feel depressed and this ultimately negatively hampers the learning of the students. This isolation can make student crave for traditional in-class learning experiences and desire for connecting socially with people while learning. Dung (2020) pointed out that the lack of interaction in the virtual learning platform also impacts the learning of the individuals negatively as direct communication with the faculty lacks in such a system of learning. Further, the virtual learning environment limits the feedback for the students and thus there is a lack of opportunity provided by VLE through which an individual can improve. An individual is required to have adequate motivation to learn online otherwise they can end up avoiding the class and this impacts their learning negatively (BURHENNE et al. 2018). 
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Research philosophy
The research philosophy issued to set the assumptions and beliefs for data collection and its analysis. There is four main philosophy that can be used in study namely realism, positivism, pragmatism and interpretivism. The interpretivism philosophy is integrated and embraced in the current study since it is not based on the research hypothesis (Sahay, 2016). 
Research approach
Inductive and deductive are the main type of research approach that can be used in a study. In the current study, the investigator is using the deductive approach in which the researcher will use the existing theories and concepts in context with the impact of the VLE (Zangirolami-Raimundo et al. 2018). 
Research design
Qualitative and quantitative are the two main designs that a researcher can use while undertaking a study. In the current study, the investigator has integrated amalgamation of both the design to effectively analyse the impact of VLE on learning of student along with overcoming limitations of both designs (Sahay, 2016). 
Data collection and analysis
Primary and secondary are the two major sources available from where the data can be collected for the study. In the current study both the sources are used for data collection and the secondary sources are accessed through relevant journals, articles etc and for primary data the opinion and respondents of students who are currently studying in the University of Wales Trinity Saint David London Campus are gathered (Zangirolami-Raimundo et al. 2018). 


Research technique
The investigator in the current study has used the online survey method in which a questionnaire comprising of 5 close-ended questions is sent to the respondents. The main resin behind choosing this method is the pandemic COVID-19 situation (Sahay, 2016). 
Sampling
The investigator has used the random sampling method in the current study to avoid bias in selecting the sample. The samples size selected for the current study is 10 (Zangirolami-Raimundo et al. 2018). 
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1. Have you heard about the concept o Virtual Learning Environment?
	Yes	
	10

	No
	0

	Total
	10




The first question asked to the respondents in the online survey was intended to get an idea about whether they are aware of the term VLE or not. The answers gathered which are shown in the pie-chart above depicts that all the respondents have selected yes and hence they were compatible with the study.
2. How likely is that the use of Moodle is impacting your learning experience?
	Extremely Likely
	5

	Very Likely
	4

	Likely
	1

	Not at all likely
	0

	Total
	10




The second question asked the respondents in the online survey was intended to know whether the use of Moodle is impacting their learning experience or not. The answers collected revealed that 50% of the selected option of extremely likely, 40% selected very likely, 10% selected likely and no one has selected not at all likely. This means as per their opinion VLE is impacting their learning experiences. 
3. Do you think COVID-19 situation has uplifted use of Moodle and virtual learning?
	Yes
	8

	No
	2

	Total
	10




The investigator wanted to know if the COVID-19 situation has enhanced the use of VLE or not. This question was asked accordingly and the answers depicted that 80% of the respondents had gone with the option of yes and 20% has selected option of No. This means the majority of them believed that pandemic has enhanced the use of VLE. 
4. What is the major positive impact that Moodle is creating on your learning experience?
	Accessibility and flexibility
	6

	Reduced expense of travelling
	1

	Uplifted technical skills
	1

	All of the above
	2

	Total
	10




The respondents in this question we're asked about the major positive aspects of VLE which are impacting their learning experiences. The response collected is shown in the pie chart above and can be described as follows: 60% has gone with the option of accessibility and flexibility, 10% believes uplifted technical skills as the positive impact, 10% has selected option of the reduced expense of travelling and 20% has selected all the above option. Thus as per views of the respondents, the accessibility and flexibility is the major positive impact which is impacting their virtual learning experiences. 
5. What is the major negative impact that Moodle is creating on your learning experience?
	Technical issues and challenges
	2

	Emotional as well as social isolation
	1

	Lack of interaction and feedback
	1

	All of the above
	6

	Total
	10




The last question asked to the respondents was intended to get an idea about the major negative impact that virtual learning environment such as Moodle is creating on the learning experiences. The responses gathered for this question are shown in the pie-chart above and they can be described as follows: 20% has gone with the option of technical issues and challenges as a major negative impact, 10% selected option of emotional and social isolation, 10% believed that lack of interaction and feedback is the negative impact and rest 60% had gone with the option of all the above. This shows that as per views of respondents all the given factors are negatively impacting their virtual learning experience. 
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From the secondary data analysis, it can be said that the virtual learning environment is seen as an emerging concept in the education industry and it assists the students with digital solutions. Boulton et al. (2018) suggested that VLE is a technology-based learning platform that helps in giving the students the in-class experience of learning and it is used for delivering the instructional materials to the learners. 
Hamutoglu et al. (2020) stated that there are several positive impacts of using the VLE that impacts the learning experiences of the students and the major positive impact can be seen in context with ease of accessibility, flexibility and freedom. Further building the relationship and cost-effectiveness are other positive impacts of using the VLE. Váraljai (2016) argued that uplifting employability skills and enthusiasm are major positive impacts that VLE creates in learning experiences of students. BURHENNE et al. (2018) pointed out that the major negative impacts of using VLE can be seen in context with the technical challenges, the emotional and social isolation, lack of interaction and limited feedback and all these aspects negatively hampers the learning journey of students. 
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From the above research, it can be deduced that the use of VLE is enhancing in the education industry and the pandemic has been enhanced its usage. The research has assisted in getting an idea about the positive as well as the negative impact of using the VLE on the learning experiences of the students by using both the primary and the secondary research. 
The major positive impact of VLE on the learning experience of students can be seen in context with the accessibility, flexibility, freedom, building the relationship and cost-effectiveness, reduced expense of travelling and uplifted technical skills. The negative impact of such VLE on the learning experience of students can be seen in context with the technical issues and challenges, emotional and social isolation and lack of interaction as well as feedback. the use of Virtual Learning environment has the potential to impact the experience of learning in both positive as well as in a negative manner. 
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1. Have you heard about the concept o Virtual Learning Environment?
Yes
No
2. How likely is that the use of Moodle is impacting your learning experience?
Extremely Likely
Very Likely
Likely
Not at all likely
3. Do you think COVID-19 situation has uplifted use of Moodle and virtual learning?
Yes
No
4. What is the major positive impact that Moodle is creating on your learning experience?
Accessibility and flexibility
Reduced expense of travelling
Uplifted technical skills
All of the above
5. What is the major negative impact that Moodle is creating on your learning experience?
Technical issues and challenges
Emotional as well as social isolation
Lack of interaction and feedback
All of the above
COVID-19 situation has uplifted use of Moodle 	Yes	No	8	2	positive impact 	Accessibility and flexibility	Reduced expense of travelling	Uplifted technical skills	All of above	6	1	1	2	Negative impact 	Technical issues and challenges	Emotional as well as social isolation	Lack of interaction and feedback	All of above	2	1	1	6	Heard about VLE	Yes 	No	10	0	Moodle is impacting your learning experience	Extremely Likely	Very Likely	Likely	Not at all likely	5	4	1	0	16

