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[bookmark: _Toc101911445]Introduction
The purpose of this report is to present a personal reflection regarding my role play and to develop my career development planning. For the reflection, I will explain my role play about the interviewee-interviewee using Gibb’s reflective cycle. For the personal development planning, I will explain and analyse using personal SWOT analysis, SMART objectives, and Johari Window. 
[bookmark: _Toc101911446]How I got where I am
As a person, it has been a journey to the point that I am so far. The developments that I have attained and gone through are based on years since I was a child, and this has been developed through numerous stages of life. These stages have been marked by numerous challenges and opportunities, with the importance attached to the understanding that as a child, I had to grow and depend on myself in important aspects, such as personal, social. All these denote an integration of activities and processes mapped by periods of inherent growth that has ensured I attained higher in life, with good planning. 
My first journey and the foundation that denotes how I got here is the personal and social life that I have grown through. As a child, I learnt from my parents, siblings and relatives. This included instilling values, norms, and cultural elements that have shaped me into the person that I am today. I am content that the values that were instilled in me when I was young, I still uphold them to date, and they have helped to maintain discipline, focus, and enhance good relationships with people from different cultures. 
Another journey that I have made over the years is educational. This growth and development have made me gain a lot from people around me, and the educational and theories that I have learnt. I am now equipped with academic knowledge. This is the knowledge that has made me competitive in my areas of career development. In this regard, Zacher et al. (2019) explain that academic competence is helpful when a person wants to excel in their career. Apart from this, the educational system has helped me to grow intellectually, develop cultural intelligence and emotional intelligence. 






Reflection
In this reflection part, I apply Gibbs (1988) reflective cycle model. The model has a six-step cycle that helps one in reflecting about an experience or learning to facilitate experiential learning. The six steps include description, feelings, evaluation, analysis, conclusion, and action plan (Wain, 2017). 
[bookmark: _Hlk100960914]The purpose of this report is to present a personal reflection regarding my role play and to develop my career development planning. For the reflection, I will explain my role play about the interviewer-interviewee using Gibb’s reflective cycle. For the personal development planning, I will explain and analyse using personal SWOT analysis, SMART objectives, and Johari Window. 
[bookmark: _Toc101911447]Description
[bookmark: _Hlk100925606]We did a role play about an interviewer-interviewee asking 5 questions about a job role/interview we were applying to. We took turns to ask each other questions e.g., strengths and weaknesses about the person. This roleplay activity lasted about 20 minutes, which allowed us to full experience what a real interview will feel like.  
Feeling 
My attitude, behaviours, and perspectives changed drastically during this session. At first the experience made me feel nervous, as I haven’t had an interview in a long time. At times I felt as though I was not answering the questions correctly. The positioning of the question made me feel uneasy and tensed at the same time. However, as we discussed my strengths and weaknesses, it made me to understand some strengths and weaknesses that I did not know that I possess them. For instance, it came to my understanding that I was a strong-willed person, yet based on my experience I thought I usually give up easily or was scared. Then, I used to think that I am highly sociable, only to understand that I am somewhat an introvert. Secondly, when we discussed about the interviews and what is required, I felt like I am not well prepared to respond to some questions that interviewers ask. For instance, when asked about job experience, I came to realise that I have little experience in the field.  
Evaluation
From the setting of the question, I understand that every company wants employees who can multi-task and sustain competency at the same time. This is based on the study by Rakesh (2017) that employers prefer employees, who can multi-task, as well as be motivated and excel in team participation and leadership capabilities. Therefore, the question acted as an eye-opener to help me check on my competency levels apart from the ability to become an overall factotum as far as management and leadership in organisations is concerned.
Also, I can agree with the research by Brown et al. (2018) that new graduates have a lot to do to achieve the standards of employers in any given field. To this extent, I am confident that I really want to enrol for internships and work-related learning to gain a lot of experience that I need to become competitive.
Analysis
Based on the question posed during the interview, its analysis can entail the information processing theory. According to Harinie et al. (2017), the three stages of memory  - sensory memory, short-term memory, working memory, and long terms memory are highly helpful in integrating information that requires answering to such questions. From this perspective, it is understandable the in such an interview, how one answers questions determines the scores, hence the more an interviewee is pragmatic the more the scores.
[bookmark: _Toc101911448]Conclusion
In general, the conclusion from the interview can be made that I still need to gain more knowledge and experience when it comes to getting employment. This also applies in my future career development. Besides, I can conclude that I need to enhance my communication skills, especially developing and maintaining relationship with people. 
Moreover, the role play really helped me to learn how an interview is and what may be ask next. Also, how you should be in an interview and portray confidence on what you are saying. This was my first time so it was hard for me but if I have another interview I can prepare well and learn from what I did wrong. Now I know how an interview is, it will help me in the future if I do a real job interview.  
I will try my best in the future to use this experience and apply it to real job interviews. A reason why I want to use this experience in the future is because I want to get a better job, as my children motivate me to do better. I am studying and working as I want to make sure they receive the best possible life. I work hard at work and university; therefore, this helps to motivate me to do the best I can and increase my knowledge and understanding so I can also help them academically in the future and be equipped to applying for better jobs. 
[bookmark: _Toc101911449]Action plan
For the purpose of improving the possibilities of my employability and advancement in career, there is need for action plan to add on the knowledge that I have so far, to improve my skills through work experiences, and enhance my relationship with people. These can be done through the personal development (PDP) as explained in the part that follows. 
[bookmark: _Hlk101911250]What Employers Want & Learning styles. 
Employers want someone that they can trust to follow the company’s policies and procedures. They also require good communication skills so they can solve problems, communicate effectively and also multitask if needed. They also look for someone that has good time management skills to ensure work-life balance is promoted. 
There are four types of learning styles. They are the following; visual, auditory, reading and writing and kinaesthetic. I am a visual learner as I understand the work better when it is visually presented in front of me. Visual representation helps me to grasp the idea in more depth which allows me to remember what I am learning about. 
[bookmark: _Toc101911450]Personal Development Planning
[bookmark: _Toc101911451]SWOT analysis
Development of a personal SWOT entails coming up with one’s list of strengths, weaknesses, opportunities, and threats (Benzaghta et al., 2021). The potential of this approach in developing a personal developing planning (PDP) lies in the ability to self-evaluate to know what should be attained and at what level. Therefore, table 1 below shows my SWOT analysis considerable areas. 
Table 1: Personal SWOT analysis, Insights from (Herman, 2017)
	Strengths 
· About to have a bachelor’s degree
· I have strong team management skills
· I have experience in leadership and management. 
	Weaknesses 
· I have low levels of experience as far as career related skills are concerned. 
· Sometimes I lack in confidence

	Opportunities 
· I can advance in my career through employment
· I can enrol t various learning institutions online to enhance my skills. 
	Threats 
· There is an increasing competition in terms of career skills requirements 
· The entry of new technology means that one has to learn and update on emerging technologies to maintain competitiveness. 



[bookmark: _Toc101911452]SMART Objectives
For a person to advance in a career, must set career objectives. According to the SMART model, the following career objectives are set based on specificity, measurability, achievability, realistic, and time-bound. So you can set long terms and short terms goals, using SMART
i. To graduate and obtain my degree that will be helpful in career-academic development by the end of 2022
ii. To seek for internship for gaining skills, experience, skills, and networking by the end of 2022
iii. To become a company manager by 2025  
[bookmark: _Toc101911453]Johari Window
The Johari Windows was developed by American psychologists Joseph Luft and harry Ingham in 1955 as a tool that can be used in improving self-awareness and personal development among people when they are in a group (Koca and Erigüç, 2020). The model has four quadrants, which include things known to self, not known to self, known to others, and not known to others. Therefore, my Johari Window aspects are as indicated in Table 2 below. 
Table 2: Johari Window, Insights from (Mathew and Sebastian, 2020)
	Open area or arena
· I am a social person
· I can lead teams effectively
· I am extrovert
· I like making sustainable relationships. 
	Blind spot 
· I am strict on quality 
· I am strict on deadlines
· I prefer things to be done my own way

	Hidden area of façade 
· I value personal time and do not want interference from others
· I expect people to be as perfect as possible. 
· I do not like excuses. 
	Unknown 
· I value high levels of integrity. 



Based on the information that I have noted in the SWOT analysis and Johari Window and contextual to my personal career objectives, Table 3 shows my PDP. 
Table 3: Personal Development Plan
	Item 
	What it is
	Outcomes
	Time limit 

	Develop career experience 
	I need to develop career experience by gaining knowledge and skills that can make me to become competent. I will do this by first, enrolling to online classes to improve skills such as technology integration in my career areas. Secondly, I will seek help from people with experience in management to show me the way on how to become an effective manager. 
	After developing my career experience, I will be in position to improve my competitiveness. This will give me leverage among candidates for a given job applications. Apart from this, it will help me to climb the career ladder, so that when I start as an ordinary employee, I will be promoted on merit based on experience and improved performance.
	2022 to 2023

	Improve communication skills
	I will seek to improve in communication skills especially development and sustaining personal and interpersonal relationships. This will entail gaining knowledge in cultural intelligence and emotional intelligence.
	When I attain knowledge in cultural intelligence, I will be able to enhance communication across cultures. This will also help in understanding people and not judge them based on their cultures. Besides, I will enhance diversity in the workplace. 

With reference to emotional intelligence, I will understand people’s capabilities and emotions at a personal level. This will be an important approach that will help me to meet people’s needs and create an environment that makes followers comfortable. This will also help in enhancing my leadership capabilities. 
	



[bookmark: _Toc101911454]Conclusion
To conclude, this report has explained my reflection and personal development planning. Based on the reflective part, it has emerged from the interview experience that whereas I have strong areas in terms of responding to questions, some of the questions that I was asked are helpful in enhancing my personal career development. With reference to my personal development planning, it also emerges that there are areas I have strengths and those that I show weaknesses. For instance, I have strong leadership and interpersonal skills. However, I have weaknesses such as lack of confidence and competency especially in multi-skills management. 
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[bookmark: _Toc101911456]Appendices 

Appendix 1: Application form. 



	[bookmark: _Toc101911457]Job application form

[bookmark: _kpr05n82n26c]
Application for [job title] - 
[bookmark: _zidixfu2h1to][bookmark: _Toc101911458]Your details

Name:Ruzina begum 

[bookmark: _obvz8px9oj35][bookmark: _Toc101911459]Education and training
Please give details:

	University of Wales saint trinity David 
CERTHE higher education 









[bookmark: _qhulv5cexz75][bookmark: _Toc101911460]Qualifications
Please give details:

	GCSE
Child care level 1
Child care level 2 














[bookmark: _97j1ykgd1f2u][bookmark: _Toc101911461]Employment history
[bookmark: _itppkk92vaqm][bookmark: _Toc101911462]Your current or most recent employer

Name of employer: Rose Luggage and leather goods 

Job title: sales Assistant 

Length of time with employer:16 years 

Reason for leaving: closed because of corona 

Duties: 

	Customer service 
Stock taking 
Sending email 
Training employers 
Answering phones 










[bookmark: _81dqi68kkna8][bookmark: _Toc101911463]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	











[bookmark: _2hk78iv0b9mh][bookmark: _Toc101911464]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	 My work experience has allowed me to build  good communication skills as I have been  and I have become reliable when it comes to working
I can do flexible hours and also I am very trustworthy. When there is a complain at work I very patience with the customer so I can sort it out for with out any one getting upset. I love helping my work colleagues when they are stuck in doing something I will show them how to do it. I am also very determined to sale item to the customers so when they come in to buy luggage’s I will show them many options that they can go for and tell them about the product and how good it is. 












[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t][bookmark: _Toc101911465]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs][bookmark: _Toc101911466]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
AneelYasin
M. Yasin
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k][bookmark: _Toc90567622][bookmark: _Toc101911467]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Ruzina begum

Signature:R begum 

Date: 10/11/21









[bookmark: _Toc101911468][bookmark: _Hlk101912473]Appendix 2: 5 Questions
1:  Can you tell me about yourself?
2: Have you got the skills, experience to perform the job? Which one?
3: When you was most satisfied in your previous/current job? Can you tell me some?
4: Could you provide is you biggest achievement in you past work experience?
5: What can you do for us that other candidate can’t?
