Research Methodology chapter

Introduction

This chapter will explain the methods chosen to carry out this research and a justification for them and how they will answer the research questions. The relevant theoretical perspective, sample, data collection, data analysis, ethics and reflexivity will also be looked at here.

Theoretical Perspective

This research is focused on police officers’ viewpoints on the media coverage of the Sarah Everard murder and how they think it has impacted their day-to-day job role, if at all. Consequently, this research takes an interpretivist philosophical perspective which takes the ontological and epistemological understanding that there is no one observable reality but there are multiple interpretations of reality and everyday things that occur in everyone’s lives (Merriam, 2015). Interpretivism is concerned with attempting to understand human action rather than looking for one sole cause of it, so this is most suitable for this research as opposed to a positivist perspective (Bryman, 2012.) as it aims to understand the views of police officers from two difference police forces on the media coverage of the Sarah Everard murder and how this may have impacted their job role.

Research Questions

As outlined at the end of the literature review, the research questions for this dissertation are:

1. Do police officers believe that the media’s coverage of the Sarah Everard murder has had a negative impact on their job role?

2. Do police officers from the Metropolitan police force believe that they have been impacted a greater amount than police officers from the South Wales police force by the media’s coverage of the Sarah Everard murder?





Sample

All of the participants in this study were recruited using a volunteer sample, which is where the participants choose to participate in the research out of their own interest in the research topic. (Jupp, 2006) 
The selection criteria was any police officer who is currently working for either South Wales Police or the Metropolitan Police and was working before and during the Sarah Everard murder and following media coverage took place. To gain the sample, the researcher sent out a questionnaire to employees of South Wales Police and the Metropolitan Police forces to ensure that enough results were gained. Due to time restrictions and the researcher being an unexperienced student, the sample size is limited and therefore the external validity of the findings of the research will be limited. (Bryman, 2008)

Ethics

To gain ethical approval for this research to be carried out, the researcher submitted an ethics application form to the ethics committee of the University of Wales Trinity Saint David. The application was approved and did not point out any serious ethical concerns regarding the study. 
One ethical concern that may arise for some participants may be a risk to psychological distress or harm, as if the topic of the Sarah Everard murder is a particularly triggering or sensitive topic for them, it may cause negative emotions to resurface. To ensure this does not affect any participants negatively,  an information sheet was attached to each questionnaire which had to be read before consenting to participate in the study. This information sheet informed participants of the topics that would be discussed during the questionnaire and gave them the option to not continue with their participation in the study. This information sheet also ensured that valid informed consent was provided to all participants. (Kadam, 2017)
All participants were not considered to be vulnerable or at risk, so there is not ethical concern regarding this.

Data Collection

The data collection method employed was a questionnaire with open questions to allow for participants to fully express their opinions regarding the relevant topic in as much detail as they wish while also avoiding any influence from the researcher that closed questions may involve (Foddy, 1993). Open-ended questions provide several advantages to the researcher when collecting data, including avoiding any bias that may occur when asking closed questions as participants are not limited to certain responses which are suggested to them. However, they also have limitations, including requiring more analysis and consequentially leading to a smaller sample being required. (Reja et al, 2003)
Participants answered several questions, including:

· Which police force are you currently a member of? (Closed question, tick box)

· What are your views on the media’s coverage of the Sarah Everard murder in 2021?

· What are your opinions on how the media portrayed the police force/police officers during the fallout of the Sarah Everard murder?

· Do you believe there has been any change in your policing role since the Sarah Everard murder?

· Do you believe you have changed how you conduct your duties in the police force since the Sarah Everard murder? If yes, in what ways?

· Have you noticed or experience any difference in the attitudes/behaviours of members of the public towards you or other police officers since the murder of Sarah Everard?


Data Analysis

To analyse the data, Braun and Clarke’s (2006) thematic analysis will be partly employed to discover any consistent recurring themes in the answers from each participant. As the research aims to find whether there is a difference in the views from two different forces within the police (Metropolitan and South Wales), the answers from the two different forces will also be compared to see if any recurring similarities or differences are present within their answers. 

Reflexivity

As the researcher is currently an employee of South Wales Police and was during the time of the Sarah Everard murder, there was some possibility that their own opinions could influence the wording of the questions for the questionnaire and make them slightly leading towards a particular answer or positive/negative approach. To counteract this, it was ensured that all of the questions in the questionnaire were neutral and worded so that neither a positive or negative approach had been taken towards them. By employing open-ended questions, the researcher has allowed for the participants to direct the conversation they have via their answers to the questions in whichever way they find most natural, therefore allowing the answers to be participant-oriented like Dervin and Dewdney (1986) discuss about semi-structured interviews, which are very similar to the questionnaire approach taken but just in an interview form. 
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