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Introduction – 
My name is Sarah Wilson and I am a 22-year-old nursing student from Newcastle upon Tyne. I currently attending University of Wales Trinity St David’s in Swansea and I am soon to complete their Certificate of higher education in Nursing studies and health. 
Prior to returning to education I have worked multiple retail jobs which have helped me to develop some of the skills which are essential within a nursing and midwifery setting. The six C’s of nursing are skills which are essential in the nursing and midwifery sector (National health service, 2019).  Before I started working, I studied at GSCE level and A-level choosing options to help me progress in a nursing or midwifery career.
Attending university has been a huge learning experience for me as I was out of education for almost six years before deciding to return and pursue my dream of becoming a midwife. A midwife is someone who provides care to a woman during pregnancy, labour and after the baby’s birth (Health education England, 2019). While it has been difficult to get back into the mindset of being in education, the experience and skills I have gained has been very useful. During this course I have been unsuccessful at finding a placement. However, I have had lots of personal experience over this year which has been reflective of what I have been learning within university. 















Personal Statement – 

From an early age I have always known I wanted to be a Midwife. My little sister was born 11 weeks early so at the age of two I spent two months of my life in the hospital every day. I was fascinated by what they were doing and always wanted to be involved. The staff would let me help when and where appropriate and they would explain everything to me, this has inspired my future career choice. Growing up I always loved hearing the story of when she was born so I could understand what really happened. My mother always spoke about how amazing the staff were at the hospital, I would love to be able to give back to the NHS because of the hard-working staff that saved my mother and sister's life. Just being able to be a part of an experience people remember for the rest of their lives would be the ultimate reward for me. 
To further my insight into midwifery I took health and social care and child development GCSE's and a sociology AS-Level. I then decided that I would like to gain some life experience before continuing in education as I feel that being able to relate to patients is key. I then decided to continue in education and enrolled in HE cert nursing studies and health at University of Wales Trinity St David which will help me progress onto degree level. Within this course I am learning about physiology, health research, communication and counselling and personal academic development which is not only preparing me for my degree, but this is also helping me develop my skills I have gained. I have excelled with my communication, empathy and level headedness by gaining life experience, these skills link into the 6 C's of nursing which are essential to these roles. 
I now understand more about the importance of Midwives and Nurses in any hospital stay, not only handling the key task but also the importance of being able to communicate and empathise with patients to make a potentially scary and frustrating experience not seem so daunting. Being in the hospital so much with my little sister has helped me develop my people skills massively from an early age and has now become second nature. I strongly believe that the skills I have gained throughout my life makes me a great candidate for any midwifery courses, providing me with a greater understanding of the field of work and allowing me to pursue my future career with the goal of achieving a masters to further my midwifery career within the neonatal unit. I would like to thank you for taking the time to read and consider my application. 
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	Personal Statement
	I am a very hard working, creative, organised and dedicated individual currently studying nursing at University of Wales Trinity St David's with the goal to go into midwifery. I like to challenge myself which is why I like to keep busy and I'm always looking to learn new skills. I am very much a people person as I like being a dedicated member of a team, but I am also confident to work individually. I always seek to achieve a high standard in whatever work I undertake so these skills are essential in achieving this.  

	Skills & Abilities	⦁    Working under pressure 
⦁    Team work  
⦁    Working individually  
⦁    Highly organised 
⦁    Time keeping  
⦁    Communication  
⦁    Empathy/understanding 
⦁    Professionalism 
⦁    Integrity

	Experience	April ’19 – Present
Customer assistant, Vue Cinema 
· Working on tills and assisting customers
· Promoting deals
· Cleaning screens and ensuring a high standard of cleanliness throughout the cinema. 

Dec ’17 – Mar ‘18
Aircraft Cleaner, Swissport International. 
Cleaning and searching of aircraft.
Dressing of plane cabins ready for boarding.
Feb ‘17 – May ‘17
Telephone interviewer, Explain Market Research
Calling a range of clients to complete surveys based on their experiences with different companies.
Working towards targets
Sep ’16 – Dec ‘16
Customer assistant, Marks and spencer.
· Assisting customers during their time in the store on the gift shop department. 
· Stock management. 
· Meeting sales targets
Aug ’15 – Jul ‘16
Receptionist, Self employed
· A receptionist for two aesthetic companies based in Newcastle.
· Meeting sales targets
· Admin tasks
Sep ’13 – Dec ‘14
Assistant, House of Savannah
· Hairdressing assistant/Trainee
· Reception duties. 
· Meeting sales targets

	Education	University of Wales Trinity St David – Swansea
Sep ’18 – Present
HE Dip Nursing Studies and Health

Newcastle college – Newcastle Upon Tyne 
Sep ’12 – May ‘13
Law – D
Sociology – E
Citizenship Studies – E

Jarrow School – Newcastle Upon Tyne
Sep ’07 – June ‘12
Maths – C 
English - C 
English Literature – B
Biology – B
Physics – B 
Chemistry – B 
IT – Merit
Child Development – D 
Health and social – Merit 
PE – Pass
Religious education – D 
Spanish – D 

	Hobbies
	Babysitting 
Cat breeding 
Gym

	References	References available on request. 





Evidence – 
Below I have included evidence of e-mail communications with different companies about finding work to use as my placement for my course. For anonymity I have removed the names of staff I have had contact with and their e-mail addresses.  

I have recently applied to work at Dimensions as a support worker. I have completed literacy and numeracy tests and I am waiting for a response. 
[image: ]



I applied through Orbus Education & Care for a support worker job and was invited to an interview. However, I was unsucessful in the role which was confirmed by phone call. 
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Below are e-mails which show evidence of applying for relevent positions through Indeed which is an online job board.  
[image: ][image: ]
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Below is an email conversation in regard to my application for a teaching assistant position. I did not get a reply from this agency. 
[image: ]





Below is an e-mail conversation about volunteer opportunities within Swansea hospitals. Unfortunatly I could not commit to the minimum of twelve months volunteering as I will be attending university in London next academic year. 
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Below is an e-mail conversation in regard to a teaching assistant position. A teaching assistant is someone who assists a teacher within the classroom (The open university, 2019). I filled out an application form for this position which was followed up by a telephone interview. Unfortunately, there was a minimum of three months previous experience required which I did not possess meaning I was unsuccessful.  
[image: ]









Skills and Experience
In this section I will reflect on past experiences and the skills I have learned during this. I will be using Kolb’s reflective cycle. This cycle is made up of four steps; Concrete experience, reflective observation, abstract conceptualisation and active experimentation. The first step is to describe the event which you will be reflecting on. The second step is to describe your feelings at the time of the event, the third step is to conclude the event and the fourth step is to plan what you would do differently in the future or try out what you have learned from this experience (McLeod, 2017).  
Growing up I always liked the idea of being a Midwife. I grew up around a lot of children and as I got older, I was often the one trusted to help look after the younger children at my childminders. A childminder is someone who looks after children throughout the day, they are Ofsted registered (Child care.co.uk, 2019). As I reached my early teenage years my oldest sister started to have children and I was babysitting as often as I could. 
While in secondary school my goal was still to be a midwife. For my GCSE options I decided to take child development, health and social care and I also took triple science outside of school hours. Child development is a course in which students learn about the development of all aspects of children from conception until around aged five (Oxford Cambridge and RSA (OCR), 2012).  Health and social care is a course in which students develop their knowledge of personal development, relationships and health and social care services (Pearson qualifications, 2009).  Triple science is where students learn additional modules within biology, chemistry and physics (Nuffield Foundation, 2019). 
After my GCSE’s I went on to college where I took sociology as an AS-level. Sociology is the study of how society develops and the divides between groups such as class, race and gender (CIFE, 2017). It was during my year at college where I began to question my career choice. I then made the decision to explore different career options. 
During the six years I was out of education and working I developed a lot of my people skills. I worked mostly in retail which helped me massively develop my communication, empathy and listening skills. Good communication skills are essential within a nursing or midwifery career. Good communication can help when treating patients or assisting women through birth as it can make them feel like they are in control of the situation. Communication also helps people to make them feel like they are valued, their opinion is being heard and makes them feel at ease (Royal college of Nursing, 2016). Empathy is a very important skill to have within nursing and midwifery as it is essential that hey understand a patients concerns when discussing their condition or treatment (Horton, 2016). 
Throughout my years of working my other sister fell pregnant with her first baby. This began to peak my interest in midwifery again as I would attend her appointments with her, I was in the room with her when she heard his heart beat for the first time. She ended up at my house during her first hours of labour and I was there straight away when I found out she had given birth. When she began to return to work after her maternity leave when he was around 6 months old, she asked me if I would look after him on the days when she was working. I ended up childminding my nephew for almost a year until he began attending a nursery. On reflection was a very rewarding experience which encouraged me to start planning my return to education. A rewarding experience is defined as something that makes you feel satisfied or that you have done something important (Cambridge dictionary, 2019). 
During this time my grandad had major heart surgery after which he was diagnosed with small vessel disease. Small vessel disease restricts the blood flow which effects the oxygen supply to the brain which causes damage. This disease is often linked with dementia (Age UK, 2018). This then developed into vascular dementia. Vascular dementia is the second most common type of dementia. It effects your memory and makes it difficult to think and solve problems. This type of dementia occurs when the brain has been damaged (Alzheimer’s society, 2019). 
My grandad was in and out of hospital for a year, but I visited him every day twice a day even in his short stays at home before being admitted again. This experience changed me massively as a person and has given me the encouragement to work in a nursing and midwifery setting. During this time, I developed a lot of my communication skills by talking every day to nurses and doctors but most importantly how to effectively communicate to my grandad who was very confused. I felt like I had developed into the unofficial role of being the support to my Nan and my mother. This experience has helped me to be strong and stay calm when I was needed. This particular trait is very important especially in nursing as you are often put into high pressure situations where you need to remain strong and confident (Ultimate medical academy, 2018). 
In conclusion, using the Kolb’s reflective cycle to conclude my experience (McLeod, 2017). All of my previous experiences within education and personal life have shaped me to be who I am today and has given me the skills and confidence to be a valued member within the healthcare sector.  
[bookmark: _GoBack]I have now had the opportunity to recognise and develop these skills within university. Being able to identify the six C’s of nursing is important but being able to put those skills into practice is even more important to ensure the best possible treatment to patients (NHS, 2019). I can confidently say that I now possess the six C’s of nursing which are; care, compassion, communication, commitment, competence and courage (NHS, 2019). 
The last step within Kolb’s reflective cycle is to recognise what you would do if you were in these situations again (McLeod, 2017). With the career I am aiming to be in I will be faced with situations like I have in my personal life where I will need to stay strong in stressful situations and be able to adapt to communicate effectively with different patients and staff. I will ensure that I bring these skills into my career with me and keep developing these skills as I learn from new experiences. I will do my best to ensure I am doing everything in my power to make anyone’s hospital stay as easy as possible for them by putting these skills into practice and developing them as I continue learning by using reflection regularly. 

Research into midwifery – 
A midwife is someone who helps a woman during her pregnancy, labour and delivery and the postnatal period. There are many different roles within midwifery such as being a midwife, a neonatal nurse, a health visitor and a maternity support worker (Health education England, 2019). 
Studying to become a midwife is mainly done by completing a three-year degree course which is approved by the Nursing and Midwifery council. After graduating from this course, you need to register as a midwife through the Nursing and Midwifery council (Health education England, 2019). 
The Nursing and Midwifery council are the nursing and midwifery regulator for the United Kingdom. They are in charge of ensuring that nurses and midwives have the skills to care for patients safely from registration right through to the end of their career. The nursing and Midwifery council however, do not regulate hospitals and staffing (Nursing and Midwifery Council (NMC), 2019). 
As a midwife you will work anywhere from a hospital to in the community. You will provide antenatal care as well as assisting a woman through labour and delivery as well as teaching new mothers how to provide care to their babies (Health education England, 2019). Antenatal care is usually provided to expectant mothers in the community, either in their homes or GP surgeries. Meanwhile the majority of care given during labour and delivery is provided in hospitals and sometimes provided within the woman’s home (Health education England, 2019).




SMART action plan – 
	Goal 
	Specific 
Who?
Why?
When?
	Measurable 
When will you know this goal is achieved? 
	Achievable
What is needed to achieve this goal? 
	Realistic
Is this goal realistic? 
What barriers might be faced?
	Time
When will this goal be achieved? 

	To become a midwife. 
	My ultimate long-term goal is to become a registered midwife within the next five years.
	I will know this goal has been achieved when I can register as a midwife. 
	To achieve this goal, I must get into a university and graduate with a midwifery degree. 
	This goal is realistic providing I put in enough hard work and effort to be able to graduate. Barriers I may face are not getting the grades I expected during university.
	I would like to achieve this goal within the next five years at the most. However, this goal could be achievable within the next three years. 

	To get into a university for midwifery.
	A short-term goal of mine is to be enrolled into a university in London to study midwifery. 
	I will know this goal is achieved when I have been given an offer for a university and I am enrolled onto the course. 
	To achieve this goal, I need to keep applying for universities and attend interviews. 
	This goal is realistic providing I put a lot of effort into preparing for midwifery interviews. Barriers which may affect this are not being accepted into university. 
	I would like to have achieved this goal within the next year. However, this goal could be achieved within the next 3 months. 

	Graduate from university. 
	A short- term goal of mine is to graduate from university with a midwifery degree. 
	I will know I have achieved this goal when I have completed my university degree and graduate. 
	To achieve this goal, I need to get accepted into a university and work very hard during the course to ensure I graduate with the best grades possible. 
	This goal is realistic providing a put a lot of effort and work in over the next few years. Potential barriers to achieving this goal is that I might not get accepted into university or I may not get the grades I expected. 
	I would like to achieve this goal within the next four years at the most. However, this goal is achievable within the next three years. 
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@ sarah wilson <sarahjowilson@hotmail.co.uk>
23/04/2019 12:33

To: £-Qual Recruitment

Hello Emma,

Thank you for your email. | have experience as a teaching assistantant and | also have experience of babysitting/childminding. | am currently based in Swansea and | am a nursing
student so | am looking for part-ime teaching assistant positions or anything similar which is available.

If you require any further information please let me know.

Thank you,
Sarah Wilson

Get Outlook for Android

From: E-Qual Recruitment <educationd4_hii@indeedemail.com>
Sent: Tuesday, April 23, 2019 12:24:31 PM

To: sarah wilson

Subject: Request for more info

Hi Sarah,

We would be interested to know a lttle more about you in regards to your application to our job advert. Would you mind telling us what experience, if any, that you have with children, where you're
based and what sort of work you're looking to get via our agency?

Many thanks,

Emma
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@ Rhian Price (ABM ULHB - Volunteer Services) <Rhian.Price3@wales.nhs.uk>
12/03/2019 09:58

To: sarah wilson
Dear sarah

‘Thanks for your enquiry

VOLUNTEERING

To apply for volunteering you need to be available for 3 hours per week for a minimurm of 12 months and the recruitment process takes 2:3 months following attendance at an information session. If

you wish to apply please confirm your home address and phone number and we will register you for our next information session.

'WORK EXPERIENCE / PLACEMENT
‘The volunteer Centre does not arrange work experience, please use the following like to access information on this subject:

hittp://www.wales.nhs.uk/sitesplus/863/page/75875

Rhian

From: sarah wilson <sarahjowilson@hotmail.co.uk>
Sent: 12 March 2019 00:39

To: Volunteer centre (ABM ULHB - Nursing) <Volunteer.centre@wales.nhs,uk>
Subject: Volunteer opportunity

Hello,

My name is Sarah and | am currently a level 4 nursing studies student at University of Wales trinity St David. | am required to look for a placement while on my course and would love to be able to find
out any placement or volunteer opportunities you have available in your hospitals. If you require any further information from me then please get in touch.

ook forward to hearing back from you.

Thank you,
sarah Wilson

Sent from Mail for Windows 10
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18/03/2019 18:50

To: Jo Rubery
P Application Form.doc
e 165ME

Hello,

Here is my completed application form. If you require any further information please let me know.

Thank you,

sarah Jo Wilson

Sent from Mail for Windows 10

From: Jo Rubery <jorubery@pedirect.org.uk>

Sent: Monday, March 18, 2019 6:28:00 PM

To: sarah wilson
Subject: RE: Application form

Hisarah,
Apologies if this was not received,
I

Sent from Mail for Windows 10

From: sarah wilson
Sent: 18 March 2019 18:27

To: jorubery@pedirect.org.uk
Subject: Application form
Dear Jo,

I received an email from you a few days ago asking me to send you an email to request an application form for a teaching assistant position. | look forward to hearing back from you.

Thank you,
sarah Jo Wilson

Sent from Mail for Windows 10

a
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To: Sarah Wilson

Progressing your application

We'd like to invite you to take some online tests.

HiSarah,

RE: Literacy and Numeracy tests for Support Worker - Full-time, Part-time and Relief, D004516

Thanks for your application for Support Warker - Full-time, Part-time and Relief. The next stage of the recruitment process is to complete our numeracy and lteracy tests, which are
based on national level 1 functional skill. This s part of Care Quality Commissions regulations to assess candidates' numeracy and literacy levels.

We ask that if possible you complete these within 48 hours so we can progress with your recruitment.
Please click here to access and login to your account. The Online Tests can then be accessed by clicking the 'Online Tests' tab.

Once you have completed and submitted your tests, the results will be sent to the Resourcing Team at Dimensions.

Don't worry, our main priority is that you share our values and are a match to the people you would be supporting. Should you not achieve the required pass mark initially we have
other methods of assessing your levels, and if appropriate, support to help you achieve the required levels.

Are you exempt for taking the tests?

Click here to find a list of certificates we can accept.

If you have any questions, please contact me on the telephone number below.

Kind regards,

Dimensions Resourcing Team
Resourcing@dimensions-uk.org
0300303 9019

¥ dimensions
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To: sarahjowilson@hotmail.co.uk

Save all attachments

P Dan-v-Coed Support Worker... List of accepted ID Docs (3).docx
e 3659KB 64.18KB
HiSarah

Thank you for your interest in the role of Support Worker at Orbis Education and Care. | am sure that if successful through our recruitment process, you will enjoy a very rewarding

career with us!
Following our telephone conversation, | would like to confirm that your interview will take place at:
Time: 11.00am

Monday 8" April 2019
Dan Y Coed School, Huntington Close, West Cross, Swansea, SA3 AL

Next Steps -

form - all applicants must complete a details form prior to being offered an interview.
it is the combination of answers that you give that will indicate if you may be

1. Please now complete our short online Candidate Det

2. Please also complete our Support Worker Screening Quiz - don’t worry, there are no right or wrong answers
suitable to this type of role and help inform the questions we ask you at interview.

3. Please ensure you bring 3 forms of ID along with you on the day of your interview, including your birth certificate where possible.

4. We are advising all candidates research Autistic Spectrum Conditions and the services that we provide to our young people and young adults might be beneficial to you at the

terview stage.

For more information about our schools and homes please visit www.orbis-group.co.uk o find us on Facebook

We look forward to seeing you again soon!

Soraya Hassan
Recruitment Consultant
Orbis Education & Care
www.orbis-group.co.uk

Tel: 02922 671855
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