Research Methodology 

Introduction
Research is defined as well-structured inquiry about a phenomenon, for the purpose of ascertaining facts and conclusions. (Adedoyin, 2020) A methodology is described as explaining and discussing the data collection and analysis methods used for systematic research. (McCombes, 2019) The previous chapter in this dissertation looked at the existing literature surrounding the effects of county lines on young people and exploitation of young people into county lines. The research methodology chapter is to solely explain to the reader how the questionnaire will be carried out. There are several different research strategies that can be used in dissertations and examples include: case studies, interviews, observation, experiments, and surveys.  There are two types of research: primary and secondary. Primary research is from first hand sources and information collected by the researcher for example, an interview. A primary source gives you direct access to the subject of your research. Whereas, secondary research is second-hand information usually conducted by other researchers, for instance, an article or an academic book. (Streefkerk, 2022) For this study, it was decided that primary research, such as an electronic survey generated by the researcher, would be suitable and would be used, to collect necessary data. 
According to the literature review, there are noticeable research gaps and a lack of contemporary academic research and studies on the amount of young people involved in county lines and how they are exploited. As a result, this dissertation and chapter will opt to conduct primary research to answer the questions and attempt to close the gap in the existing literature, whilst facilitating a better understanding of the topic. Due to the operational demand police officers experience whilst working on response, a quantitative research strategy was chosen as the methodological approach, as a large group of people can be questioned via a survey at once and given the time pressures of the university submissions whilst working as a full-time police officer, it reduces pressure on the researcher with the time constraints.

Data Collection and the evaluation: 
Research data can be divided into two categories: qualitative and quantitative. Qualitative data describes characteristics such as observations, views, and opinions whereas quantitative data is numerical data, such as statistics or any research that is measurable. There are benefits and limitations to both quantitative and qualitative research methods.
Despite the quantitative methodological approach being chosen for this chapter, the research is more restrictive as the participants answering cannot add more context to the response they have given and therefore simplifies the data. An advantage of quantitative research is that answers and participants can remain anonymous unlike qualitative research methods as participants are not required to be observed or interviewed. (Adam, 2023) In the next chapter of this dissertation, quantitative data will be collected and analysed through a survey.
Qualitative research can obtain more complex and in-depth answers from participants which could have changed the scope of the research in this dissertation as more detailed information would be gathered. However, a limitation of qualitative research is that the results can be seen as subjective and there is a likelihood that personal bias from the participants or the researcher which could influence the answers and results in a qualitative methodological approach. Qualitative data is also more challenging to evaluate and is harder to prove data rigidity and due to the diversity and variation in the answers provided, qualitative data can be subjective. (Chukwuemeka, 2022)

Survey distribution:
To conduct this survey, an online, cost-effective tool called “survey monkey” has been chosen which is straight forward and an efficient way to facilitate a survey. Due to the volume of quantitative data required, there will be a high number of participants completing the survey as this primary research source will be shared with neighbourhood policing, response policing and specialist departments across South Wales police in the Western division. It is expected to generate approximately 30 responses. The responses will then be analysed, and the findings will be displayed by graphs and charts in the following chapter.

Limitations and potential problems:
Within any research project, there is a likelihood that there will be limitations. As the following chapter includes a primary, quantitative research approach, the participants will be restricted in their answers to the survey questions. For this to be an effective survey, the right questions need to be asked to structure an effective conclusion. This survey is only being conducted in South Wales Police force and the participants will only be from this area. Police support staff and PCSO’s have not been included in this study. This is a possible limitation as answers will only be obtained from South Wales police region and there may be differing opinions from police forces across England and Wales, where the amount of young people involved in county lines in each area may significantly differ due to differences in poverty. 

Ethical considerations:
This survey will not include any children and victims who have been exploited into a county lines. The participants can complete this survey in their own free will and the survey is voluntary. The participants will be informed of the nature of the survey and have the right to withdraw at any time. All information submitted by each participant will be anonymous, personal data will be limited therefore each participant will not be able to be identified, and permission will be sought from the participants prior to participating in the survey. This survey will ensure the compliance with all of obligations of the Data Protection Act set in the UK.

Conclusion:
This chapter has identified and described all the various aspects of this research methodology and concludes the research methods chapter. The types of research considered for this study have also included limitations and advantages of methodological approaches. A survey was chosen as the methodological approach in the following chapter because it is time efficient and it is the best suited approach for this study, due to time constraints as working as a police officer on response. The goal of the next chapter will be to analyse the results from the survey and present the findings from the collected data identified in this chapter and the results will be displayed in graphs and charts. There will then be a review of the research objectives for this dissertation and to establish whether the results have answered the objectives set.
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