	
	
	


Pauline Stewart 25001364 BMS4005 Dr King
 Cultural Diversity Care UK (United Kingdom)  
Edward Building  
 B45, Selly Oak  
Pauline Stewart
Support Worker
Personal Information     26 February 2023
Address
58 Maxwell Avenue
Birmingham
B20 3TX
Phone
07307278287
Email
Cam57bell@gmail.com

Dear Karen Mullings
I am writing to express an interest in your vacancy as a support worker, within your organisation. I have worked for several years in the caring sector.  Firstly, I started as a cadet nurse, where I gained hands-on experience with the elderly in a generic ward within a hospital setting. 
 the information gained in neurology caring for children who had brain surgery. We had to work as a team to organise care for the sick and vulnerable. I have worked in a multi-disciplinary team within the mental health team caring for people with mental health problems. I have also worked with finance to clarify the types of benefits for clients w linked to the organisation I had worked for. 
I have gained skills in leadership whilst within the mental health team, I had twelve clients, that I had to support within the community, and I offered holistic support, encouraging them to try and be independent of their mental health status by looking at the whole person and not their sickness. 
 Within the Multi-disciplinary team, I worked with various professionals, doctors, and hospitals for my clients to gain their treatment, review client cases conduct team meetings. I then deviated from my previous position to work within the community as a support worker to a diverse client group.

In my current position, my work involves visiting clients with their homes and associated care homes. My duties involve taking care of clients who need palliative care, by using their treatment plan to administrate personal and, hygiene care. 
I have worked in the caring sector within various departments and have developed the necessary skills and ability to worked well with others.  According to the job description you are seeking a support worker who is keen to progress. As a potential employee, I will be a valuable addition to your organisation.  The job description is a role that I have worked and am still working within the sector advertised, I appreciate the opportunity for an interview to discuss my work basckground.
Thank you for your time

Yours Sincerely
Pauline Stewart






JOB ADVERTISEMET


VACANCY Community Support Worker 
Location West Midlands 
Posted 20th February 202 
  
Cultural Diversity Care UK (United Kingdom) 
Edward Building 
 B45, Selly Oak 
£10.93 - £13.90 per hour + + Pension 
Closing date 3rd March 2023  
For further information you will be taken to the company's website 
SUPPORT WORKER & SENIOR SUPPORT WORKERS 
We are interviewing candidates for our adult Assessment Unit in Birmingham Area (B45) 
If you have experience as a Community Support Worker, Care Assistant, or have worked in the NHS, Health Care or in Social Care this position would be well suited to you 
If you are looking for a change in career, we can offer excellent opportunities and full training would be given! 
 













Cultural Diversity Care Uk  
Is recognised for its diversity in care and innovation and high-quality service for adult care and is a leading provider in social care. The organisation caters to adults across the West Midlands and the Northwest. 
 
[bookmark: _Int_9MfZfDkS]We have an attractive and exciting opportunities for a passionate, ambitious, and driven individuals to support in achieving the best possible outcomes for children and their families. Our services are recognised for provide high-quality assessments. Building on this, we are seeking to appoint experienced and motivated Support Workers & Senior Support Workers to support and drive the service forward. 
 
Location: Erdington 
 
[bookmark: _Int_3cjKNiGg]Job Types: Full-Time, Part-Time (the role involves shift work, including working at night, sleep-ins, weekends, and bank holidays) (“Part Time Zero Hour Jobs, Careers & Recruitment.”) 
 
 





Salary: 
 
Support Worker up to £12.47 p/hr (25,937.60 pa based on 42hrs p/wk.) 
Senior-Support Worker up to £13.90 p/hr (£28,912.00pa based on 42 hrs p/wk.) 
[actual banding will depend on training and experience] 
 
WORK DESCRIPTION 
The Role: 
 
Working as part of a multi-disciplinary team to provide targeted assessments for adults 
Safeguard Adults and families through continued assessment, planning and reviews. 
Engage and build professional relationships with families 
Provide daily support and crisis management skills to adults and families 
Support Adults to reach their full potential to enable them accomplish tasks which enabled them to become more independent. 
Be involved in basic activities that support their well-being. 
To work collaboratively with community resources and agency for Young People where necessary 
The right candidate will: 
Having a Level 3 social care qualification is desirable. However, this is not essential as full training will be provided for successful applicants. 
Having experience working in the caring sector is beneficial. All applicants are welcome who have we welcome applicants that we feel would have the right attitude and life skills to work with adults and their families 
Have a genuine desire to support others to improve their lives 
Good Literacy and communication skills 
The ideal candidate should display patience and empathy towards issues and challenges faced by venerable Adults 
All applicants should be able to work on a flexible rota, including bank holidays, evenings, and weekends 
 
 
 
We offer: 
 
Excellent rates [banding depends upon qualifications and experience] 
The successful candidate will be inducted on their work program with constructive/ reflective supervision to ensure thorough understanding of the role professional development and encouragement given to progress full access to an Accredited Training Centre to ensure ongoing and extensive training; resulting in recognised qualifications 
Career progression is a guarantee for the right candidate!! 
An extremely rewarding and fulfilling job role with immense variety 
Contributory pension scheme 
Travel expenses & mileage 
Access to Costco discount scheme 


Because of the nature of its work with vulnerable adults Progressive Care uses the Disclosure and Barring Service (DBS) to make checks at an enhanced level on all persons whose work or proposed work will involve regular contact with or working near children and vulnerable adults in our care. 
Sponsorship currently not available 
For further information, please contact us now at 0121 3210 260 
Contact:  Karen Mullings 
Reference: Totaljobs/SUW/Birmingham 
Job ID: 999315444












                                         Curriculum Viate
Employment History

05/2014 to Current
jc4care Birmingham, West Midlands
· Support Care
· Personal Care
· Prepare meals
· Built excellent relationships using patient-centred approach throughout care activities.
· Provided emotional support to clients through regular conversation and companionship.
· Kept living areas presentable, clean, and hygienic with rigorous sanitising techniques.
· Followed strict dietary requirements to support diverse nutritional needs and cultural backgrounds.
· Prepared and cooked patient's food using ovens, fryers, micro-waves, and stoves.
· Provided support to clients during sensitive tasks such as bathing and toileting.
· Administered medicine and took patient biological specimens when required by doctors.
· Conducted housekeeping tasks to keep living areas presentable, clean, and hygienic.
· Completed First Aid, CPR, and defibrillation training.
· Organised engaging activities to stimulate and inspire clients, from social and sporting to creative pursuits.
 07/2003 to 3/7/2014 Mental health advisor 0
Social Service Birmingham, West Midlands
· Engaged welfare benefits team and external agencies to address legal, financial, and housing issues.
· Prioritised urgent duty situations and screened initial safeguarding concerns with appropriate management support.
· Organised accommodations for transient and houseless clients, increasing safety and access to resources.


· Maintained in-depth knowledge of community resources to foster optimal client support.
· Performed throughout client assessments, taking detailed notes in alignment with client privacy policies.
· Actively assisted clients with accessing relevant community services related to education, training, and employment.

· Attended mandatory in-house and external training for safe-guarding children and vulnerable adults.
· Worked with health advocates and interpreters to establish accurate information with people across language barriers.
· Supported young people, overseeing transitional arrangements into adult care and support services. 
01/2005 to 08/2010 Teacher
City College Birmingham
, West Midlands
· Established clear objectives for all lessons, units, and projects to achieve universal success.
· Used effective teaching methods to assist with student development, including collaborative learning, positive reinforcement, modelling, and explicit instruction.
· Mentored and counselled students with adjustment and academic problems maximise potential and improve grades.
· Create positive relationships with students, parents, fellow teachers, and school administrators.
· Accepted coaching from fellow teachers and administrators to improve teaching quality.
· Maintained trusting student relationships by providing both educational and emotional support to students.
· Differentiated instruction to customise lessons for student abilities and skill level.
· Earned positive feedback from students regarding classroom instruction and student’s learning objectivise.
· Observed and assessed student performance to identify areas requiring improvement.
· Instructed students cognitive, linguistic, and emotional development to promote well-roundedness.
· Developed lesson plans and implemented by using a variety of teaching strategies to meet diverse and individual student needs.
· Assigned homework and quizzes to gauge performance of students. And reinforce learning.
Skills
· Dignity in care · Stroke awareness · Epilepsy medication assistance · Meal and snack preparation · Personal care · Communicator · Organiser · Team Player · Safeguarding vulnerable adults · NHS organisational standards








Education
GCSEs: English 2006
City College Birmingham, BIR
English C
Maths Level 1-2
BTEC National in Business and Finance
Computer Skills Level 1&2
Level 3 Caring
Languages
English: First Language
Spanish: A1
Beginner French:


	
	
	



