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2. Advanced services can be offered but it is all up to the pharmacy. Any pharmacy can offer them if they meet the standards. Examples include blood pressure checks, helping people to quit smoking, contraceptive services.
3. Enhanced services depend on the needs of the local community. There are only two services that have been agreed to, the Covid-19 vaccination service and the service for RSV and whooping cough.
4. Some services are compulsory, some are optional, and some are only provided when there is local demand.
1. Almost all pharmacy owners and staff said that the patients where very negatively affected by the pressure on pharmacies. Around 18% of owners and 17% of staff said the impact was severe.
2. 97% of owners said they couldn’t get their medications for their patients. Around 76% of the staff couldn’t keep up with calls and emails. 
3. 92% staff said more people were coming in because they couldn’t get a GP appointment. There was also a huge delay with the prescriptions from the GPs. 
84% of pharmacies reported more aggression linked to medicine supply problems. 

1. Pharmacies help people to connect to healthcare. In the UK, community pharmacies make it easier to get help, especially when it’s hard to see the GP. 
2. Pharmacies give out medication to patients. This covers the prescription from the doctor and over- the- counter stuff for things like colds, headaches, allergies. 
3. They help and support you by giving you advice on how to look after yourself. Pharmacists tell you how to use the medication properly and how many times to take it. 
4. They help support both physical and mental health. They can help you with things such as sleeping problems, stress, anxiety. 
5. Care is normally always close to home. This is very useful in areas where there aren’t areas where there are many doctors. 
 
1. Pharmacy goes all the way back to the 1200s. in the 13th century, English traders split into two groups. The apothecaries handled medicines and looked after patients.
2. During 1815 is when pharmacists were given legal status. The apothecaries Act made apothecaries official healthcare providers. Everyone else could only sell medications, not provide care. 
3. 1841 was the year that helped shape pharmacy as a proper profession. It gave it standards and a clear identity. 
4. The pharmacy and poisons Act meant only registered professionals sell or make medicines. It kept everyone safe. 
5. Pharmacies don’t just give us our medicines anymore. They now support public health, urgent care, and help manage long term conditions. 
6. During covid was when everything sped up. Pharmacies stared offering more services online and took on extra responsibilities, especially during and after the pandemic. 

1. 9 NHS services in pharmacies. Some are focused on helping people with mental health issues. 
2. They are involved in public health, not just them to hand out medication. 
3. They make sure prescriptions are given out correctly and safely is a main part of their job. 
4. You can get advice and treatment for minor illnesses without needing to see a GP. 
5. Pharmacies offer vaccinations. They give vaccines like the flu jab as part of the NHS, making it easier to access. 
6. They run health and wellness consultations to help people look after themselves. 
7. Pharmacists support patients and help to reduce the stress on the NHS. 



Community disability services in the UK are local supported services that help those with more complex needs and health issues. They focus on making sure these vulnerable people become independent, take care of their wellbeing, and assist with any practical help. Under the Care Act 2014, the local community councils must properly assess those who may have care needs and in any way that they can provide support if their needs are met to the correct standard. Adult care can include helping people with their personal needs, day to day routines, supported living, and any support or advice they mor their families may need. As well as social care. NHS community health services are also very important. These can include nurses, specialists, therapists, physiotherapists, who support people with long- term health conditions either in the comfort of their own homes or at local doctors or hospitals. Overall, the purpose is to give disabled people more control over their own lives, more support, and ensuring they are kept safe and healthy, helping them to live apart of local community’s without feeling left out. Between 1050 and 1485, medieval England had many disabled people living in the local communities. They were often referred to as, lepre, blynde, dumbe, deaf, natural fool, creple, lunatic. Some of these people were born disabled, while other became that way due to diseases such as leprosy, or hard work labour. A lot of people in the community had mixed views about these vulnerable people. Many individuals thought having a disability was a punishment given from God or committing sin, but others believed disabled people had a closer connection with God and would reach heaven when they pass. Between 1660 and 1832, people’s attitude towards disability changed. The old idea that God caused these issues was now pushed aside as people could now be treated slowly. Disabled people were now seen as having faced hardship during their lives. The York retreat, founded in 1796 was an example of the start of more caring approaches towards these special individuals. In the 1900s to early 20th century, many people backed the study of Eugenics. These group of people thought disabled or deficient people were a danger to the community. Their main goal was to remove people with physical or mental defects to create a stronger society. So, people with disabilities were to be separated from others to help perfect the human race. Community disability services support disabled people to live independently in their own homes. Support workers and carers make plans based on the persons needs and goals. They help with daily tasks such as travel, shopping, cooking, social activities. This support helps people stay connected, make their own choices, and live with more confidence in themselves. Community care supports vulnerable people to live in their own homes instead of in care homes. Each individual gets a care plan solely based on their needs. Overall, community care promotes independence and confidence. By supporting people, it helps give them more control over their lives and helps reduce the feelings of isolation. 
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