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PROFESSIONAL CAREER DEVELOPMENT ASSESSMENT
BMSW4005 - Component 1



Executive Summary

This is a reflective report on component one of the Professional Career development module, of the Certificate of Higher education, Skills for the Workplace programme.  It is 2431 words long.  It has been written to demonstrate my understanding of the skills and knowledge which I have gained following my attendance and participation of the Professional Career Development modules, 1 – 5.  The modules covered employment goals using SWOT analysis, self-awareness through personality questionnaires and employability skills such as personal development plans.  This learning is aimed to help teach students employability skills and learn how to become effective employees, hence improving the professional career development.

My findings include self-awareness, the type of learner I am, how to develop a SMART goal using SWOT analysis, identifying the weaknesses and how I can improve these, time management matrix and setting a personal development plan.
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Terms of Reference 

This report was requested as part of the assignment, Professional Career Development, Reflection and Application.  It is component one of this module which has been taught by Melanie Squire.

The purpose of this report is to show my understanding and knowledge of the Professional Career Development modules 1 – 5.  My learning has taken place by attending online lectures, watching Panapto videos, PowerPoint presentations, weekly activities, reflective logs, research and self-learning.   

The report was requested at week 5, following the lecture covering personal development plans, on 9th February 2021.

Procedure

I complied the information for my report by using my lecture notes, which developed into reflective journals, websites and academic books.
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1. Introduction 

Professions career development can be defined as a combination of personal development with career development. (CareerSmart, 2020)  
Professional career development is very important for career success because it provides skills and knowledge and how to apply these to help you develop your career. 

By learning and understanding the skills such as time management, critical thinking, self-awareness, means that I am becoming employment ready and am working towards understanding what a potential employer may be looking for in an employee.  Self-awareness is important in both personal and professional development process.

The main aim of this report is to reflect on my learning journey.  The modules have made me review my learning journey and reflect on the ways I learn and how I can improve my employability and improve my career development.


2. Findings 

There are a number of topics which are important to professional career development.  Self-awareness being one of the main ones. As once published in a Harvard Business Review, self-awareness is understood by two main categories. These being internal self-awareness and external self-awareness. (Eurich, 2018).   By understanding the type of learner I am, setting myself an objective and putting together a personal development plan has helped me take a critical self-review, identify my weaknesses and how I can overcome them by using strategies learnt though this course.  

2.1 What did I learn?

The first lecture covered the aims of the module.  It was useful to have an understanding of what the lectures would cover.  In the main, the module aim was to understand the skills and knowledge required for working effectively and help career development by applying this learning.

One of the first things I learnt about was self-awareness and how this was the first step to learning and helping my career development.  By looking at myself and becoming more self-aware, I have begun to understand myself better, understand others and how others perceive me.  

The self-awareness journey continued by identifying goals and setting objectives.  This was learnt using SWOT (strengths, weaknesses, opportunities and threats).  A simple yet effective method in which you can quickly identify strengths and weaknesses and how these can be used as opportunities and identify threats. It was developed by Albert Humphrey at Stanford University during 1960 and 1970. (Jackson, 2019)  This helped teach me to look at myself critically and think about what areas I need to work on and what areas I can use to my advantage.  I applied this with the Johari window, which was created by Joseph Luft and Harry Ingham to help understand, train, and improve self-awareness and personal development. (Luft, 2011)

This was followed by a further self-awareness lecture which involved personality questionnaires, which I particularly enjoyed.  This made me reflect on the type of learner I identified as, which was quite a surprising result. Personality questionnaires are highly beneficial since they allow you to identify likes and dislikes, know what situations are ideal for you and recognise strengths and weaknesses. (Cherry, 2020)

Using the learning from previous lectures, during employability skills lecture, I was able to ‘rate’ myself on what I thought my strengths and weakness were. I recognised that my research and library skills were average.  It taught me about critical thinking, which I found very useful because it gave me tools on how to think critically and the types of scenarios this would be useful.  This would be extremely useful in fast pace scenarios where you may need to make decisions quickly.  Time management is important in career development as this helps to prioritise your work. (Covey)

All these lectures helped set the foundation for the lecture that covered personal development plans.  I found that the earlier lectures provided a period of self-awareness and setting of goals which then in turn made it easier to work on a personal development plan. 

2.2 Challenges, learning and development strategies 

As learning has been online since the course commenced, whilst there have been many positives in learning online, there were a few negatives.  Positives included learning from the comfort of your own home, at your own pace, not having to worry about how you look.  However, the negatives have included technology issues which included poor internet connection, laptop not working properly, pressure to show your face whilst online in a lecture or working in small groups.

I tried to learn from what did not work well so I could improve my learning for the following week.  One example of this was I initially used an Apple laptop for lectures, however, I found that some of the Panapto videos did not play very well.  I switched to another laptop and my lecture experience improved greatly.  

Self-awareness made me question myself and forced me to understand the type of learner I was identified as.  Through the learning I was able to identify goals and objectives and how I could improve myself and help my career progression.

Using SMART goals meant that i have had to think about an actual goal and set targets against it.  I found this a challenge however, after self-reflection I was able to set a goal.  I found using the SWOT analysis tool helped me to set out in black and white, what I perceived my strengths and weaknesses and opportunities and threats are.  By using this model and writing it down, made this process easier as they developed into tangible actions. 

I found the personality questionnaires quite challenging.  I found my own perception differs to others perception me.  The personality questionnaires made me reflect, look at myself critically and recognise my strengths and weaknesses.

2.3 Applying learning to career development journey

I have been able to apply my learning by understanding, for example, how I learn.  Based on the VARK questionnaire I scored mainly in the kinesthetic learning type, which I would agree with as I like to experience the learning and then reflect on it. VARK is a questionnaire that helps your learning by suggesting the strategies you should be using. (VARK, 2021)

I believe I can apply this learning to my career development journey, by using my learning techniques.  By having the experience I can then reflect on it and learn how successful it was.  I can then focus on the next steps and possibly improve my journey. 

I used the time management matrix to use in my work life.  I implemented this theory for a week and found it to be a very useful tool and was able to manage my time effectively, without stressing about things which were not important.  

I researched critical thinking to help me to learn and improve my critical thinking skills such as understanding the links between ideas, determining the importance and relevance of arguments and ideas and recognizing, building and appraising arguments. (SkillsYouNeed, 2011)

2.4 Follow up research 

I followed up my learning by research by using the internet to explore some topics further.  I read a number of articles around critical thinking and learning styles.

2.5 SMART goal

My SMART goal is to:

Progress to studying the Level 5 Skills for the Workplace course in 2022. In order to do this I must achieve a merit at Level 4 in 2021. 

2.6 SWOT analysis 

	STRENGTHS
Organised
IT skills
Flexible
	WEAKNESSES
Self-doubt
Referencing


	OPPORTUNIITES
Learning skills to help career progression
Study Level 5 course an move to degree learning
	THREATS
Failing to pass Level 4 course with appropriate mark to enable to continue with learning at Level 5



My strengths include being organised, excellent IT skills and flexibility.  My weakness are self-doubt and average referencing skills.  Opportunities include learning skills to help career progression and by attending this course, successfully completing it at the relevant level, will allow me the opportunity to study at Level 5 course. My biggest threat is that I fail the course or have insufficient credits to enable me to progress to the Level 5 course.

My SWOT analysis helped me to reach my SMART goal by showing me where I need to put in extra time and effort and where my strengths are and using them to my advantage.

2.7 Analysis of Questionnaires

I completed all three personality profiling questionnaires and was quite surprised at the results.  I had always perceived myself as a ‘hands on’ learner, supported with written text or instructions.

The Honey and Mumford questionnaire is an internationally proven tool designed by Peter Honey and Alan Mumford. (Farooq, 2016)

It was a questionnaire designed to help pinpoint learning preferences so that you are in a better position to select learning experiences that suit your style and having a greater understanding of those that suit the style of others.  There was no time limit and its accuracy was based on how honestly the 80 questions were answered.  There were no right or wrong answers.  

My results from the Honey and Mumford questionnaire, identified me as having a ‘strong preference’ for being a ‘reflector’.  When I read what activities reflectors learn from, I found myself questioning it.  It stated that reflectors like to ‘stand back to ponder experiences and observe them from many different perspectives’.  Whereas I always thought I jumped in with both feet. It further stated that ‘they prefer to take a back seat in meetings and discussions’.  Again, I find myself at the centre of meetings and discussions and think of myself as being quite opinionated.  It further stated that reflectors were ‘slightly distant and have a tolerant unruffled air about them’. This made me pause for thought.  Whilst I do believe I can come across slightly distant, I don’t feel that I have an unruffled air about me.  I feel I fall apart, which then shows in my words and actions.  

The close second was a theorist, which I can see go hand in hand with being a reflector.

Interestingly, the Myer-Briggs questionnaire did seem to correlate with the Honey and Mumford questionnaire.  The Myer-Biggs personality profiling test had 20 prompts which you had to choose either a or b.  Again, it was recommended to answer as honestly as possible with no right or wrong answer. (Briggs-Myers, 1962)

This questionnaire, identified me as being extrovert, sensing, feeling and judging.  I think I agreed with this questionnaire results more than the Honey and Mumford questionnaire results.  I think I do sense, feel and judge.  

The final questionnaire, the VARK questionnaire (Visual, Aural, Read/Write and Kinaesthetic).  The questionnaire aimed to find how I learned best.  As with the previous two questionnaires, there was no right or wrong answer.

The VARK questionnaire identified me as being a kinaesthetic learner, first and foremost and then read/write.  This is how I perceive myself and felt that this was a truest reflection of how I learn.  

However, how I view myself and how others around me view me, are no doubt, completely different.  

After completing all three questionnaires, I considered how I could apply this to my learning in the future.  One way would be to take a back seat at a meeting and let everyone have their say, listen to the ideas that are being discussed, before sharing my views.




7.8 Identify employability skills to help achieve SMART goal

The employability skills which I think are relevant to achieve my SMART goal are IT skills, time management, essay/report writing, research and library skills and reading skills.  

I have good IT skills so I think I need to continue to harness these skills and use them to my advantage.  I have a good understanding of time management skills, but have begun to use the time management matrix to help me to manage my time to ensure that deadlines are met.  The more I use it the more it will become embedded into the way I work.  Essay and report writing skills require improvement and by gaining constructive feedback from lecturers will help me enhance my writing skills.  Continuing to research and working on library skills will help me to become more familiar in research and library skills.  Finally, my reading skills, I believe, I need to read in full, reflect and then read again.
 
7.9 Personal development plan
	SKILLS
	ACTIONS NEEDED
	RESOURCES NEEDED
	DATES FOR ACTION
	DATE FOR REVIEW
	SMART
	MET

	Improve report writing
	Book 1-2-1 with lecturers to get active feedback

Reflect on feedback from lecturers

Implement feedback in next report

Check with lecturer that the understanding is correct
	Time

Access to lecturer

	At least 1 week prior to assignment deadline
	Within 1 week of feedback received
	I want to be achieving a minimum of 55% mark rate for each module
	

	Reading skills
	To ensure sufficient time is allotted to read text fully
Make notes whilst reading
Reflect on notes
Re-read text
	Reading material
Time
	After each lecture, Tuesday and Thursday weekly
	At end of module
	I want to be able to read text fully following each lecture, ensure that notes are made, and each weekend, reflect the previous weeks teaching
	






Page | 1

8. Conclusions 

In conclusion, I think it is evident that through modules 1 – 5, I have learnt about self-reflection and how this is a powerful tool in learning, self-awareness and career progression.  By reflecting on oneself, you begin the journey of looking at yourself critically and identifying your strengths and weaknesses.  

I have learnt about what type of learner I am through the personality questionnaires.  This is important as it has helped me in the way I see myself.  

One of the biggest learnings for me was critical thinking.  By applying the reason, evaluate, problem solve and decision making process, it has helped to break down what may be a difficult process into something a little easier.

From this report, it can be concluded that self-awareness is the start of a journey which can help with career progression.
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