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Introduction

In this report, I will be reflecting on feedback I received from the role play. Also, I will be using the Gibbs reflective cycle (1988) of learning to reflect, evaluate and analyse my feelings during the role play, identified my learning style and learning needs, SMART objectives to be used in relating the ‘Recruitment and Selection’ in my future career, and conclusion arrived at with references to back up the report will be cited.





I got to where I am today through hard work and determination to succeed. I have always wanted to go to university to study for some time now but different factors affected me both positively and negatively. This factor makes my decision to further my education difficult as I have pull back many times and it has been tougher for me to further my education. However, I started this course to get more knowledge and skills, which will this be a transferrable skill for my future career. Also, in my current work as a Physical Health Support Worker (NHS), I am able to get the support needed from my manager and colleagues, which gave me inciting to apply now. 





 


The feedback received from my lecturer from the role has been a vital tool, with the honest comment which I really like as per been good in my communication skill by able to maintain a good eye contact throughout the interview with the interviewer during the role play. My lecturer constructive criticism that I should have mentioned about my experience, achievement, skills, training I received before I started the new job I am doing at present, as well as the new ideas, the change, value I am bringing to the organisation, my strength and my weaknesses if eventually promoted. My lecturer asked me some questions which I answered well. During my reflective thinking after my role play, I was given an opportunity to reflect on the role play my lecturer provide his own comment.
I applied Gibbs reflective cycle (1988) in structuring the reflection, exploring the action that I took and identified what I have learnt from it.
We are asked to design 5 questions each, between interviewee and interviewer which I did.
Prior to the day of the role play, I practiced ahead with my colleague a day before and also on the same day before my role play, before I started I was nervous, anxious and agitated.
During the role play, my thinking and feelings just change and I became calm, as I listened attentively to get the questions right, before I answer, as I don’t want to say the wrong thing for the wrong question.
After the role play, I received positive feedback from my lecturer, he gave me honest and impressive feedback, that makes me feel good about myself.
It is a good experience because this is my first time of doing role play and it made me realised that it is not difficult, that I just need to concentrate be confidence with boldness.
What was bad is that before the role play I started panicking and anxious despite designing the questions by myself, I don’t know why I felt like that.
The sense I make of the situation is that it is good to be practising.  I could not do more than continue practicing
The learning experience will help me in my future career and If opportunity arises again, I will continue to practice and calmer and more relaxing than previous role play. To large extent, with action plan, I can improve in the role play by setting aside time for practising, reading books and watching role play on you tube.





My first-year learning in University has prepared me with a lot of opportunities to great challenging situation and transferring my knowledge to practice. The nursing profession can only be developed by using research to produce knowledge to improve practice which is important. (Lo Biondo and Haber, 2014) Self-evaluation has taught me to be critical and evaluate myself fairly, the scores were total up and the score gave me the meaning to identify my learning needs and as such that I need to develop myself in some areas.
Self-motivation makes me to continue carry on when I wanted to give up, when I think that I cannot continue but it motivates my going forward. 
My level of self-learning is visual and auditory. It’s the best style work for me, I respond well to lecture slide design and also when the lecturer explained things in details I learned through this and I need to develop myself in some areas in the self-directed learning. I agreed with the score because I know I was weak in some areas which I have to work on.
I have found most style of the teaching and learning methods new to me as a matured student and had the challenges of learning new skills. I need to continue developing myself by identifying my strength and discover ways to improve in other areas of my weakness. I am enlightened of the importance of keeping up to date with requirements of the course. After identifying my learning needs, it is my responsibility to get to know the strategies that will help me learn, know more effectively from role play via interviewing and interviewee. This encouraged me to read books and research more, so as to give me an opportunity to put it into practice. Also, I looking through different presentation on You-tube with other class activities have been a great opportunity for me to make the most use of all equipment and information provided during reflective supervision. It should be noted that I was confidence to   know and ask relevant questions whenever the situations arise as a result of thorough researching of books in the library and on online resources.
In Johari window, I was described as adaptable, calm, helpful, independent, happy and observant.



My strengths are active listening, accommodate people, tolerance, punctuality, flexibility, working under pressure and being a team player.
I want to be able to strengthen my skills in academic writing as this is a weakness for me. I will practice constructing grammar, use of paraphrases, incomplete sentences and deviates inappropriate use of commas.
I will aim to transform some of my weaknesses into strengths such as improving on my time management and being able to reflect on my experience as a physical health support worker by the end of this term (Genelon, 2007)

Personal Development Plan to enable me to achieve my ambitions. 
Setting up my personal development plan will enable me to set up myself realistic goals that are achievable within the time limit of my personal and professional life towards achieving some learning skills.
(Cottrell, 2019) highlights the importance of group discussions, reading magazine and newspapers to improve my writing skills.
To improve my academic writing skills by adhering to comments on my essays and to make use of any opportunities available.
What resources will I need? Going online for books on academic writing literature, by meeting with my manager for feedback and my colleagues.
What will my success criteria be? My success need will be achieving the standard that I needed to get promotion
Target date: 1 year









‘Recruitment and Selection’
I was not looking for any other job in any other organisation than to get promotion in my workplace. I worked as a physical health support worker as band 3 with NHS. I discussed with my manager during my supervision and appraisal, to be promoted to next level because of change in my job roles, she told me that I need qualification to get band 4 as a senior physical health support worker. I was working as a physical health support worker on band 3 and that is what makes me come to University to get more skills and knowledge.
As per my career ambitions and inspiration, I am currently working as a physical health support worker in the community where I assisting service users in vital signs by checking the readings of their blood pressure, heart rate, temperature and weight including their blood, and if any abnormality is detected in these readings, I inform the nurses and the doctors before they have their depot medication (Nursing and Midwifery Council, 2015)
To get more skills and knowledge in the course I am study to be able to get promotion in my workplace.  
(Jones, 2018) states ‘the role of a senior support worker combines a support work role within managing a team. As well as carrying out the same tasks as a support worker, you will have the responsibility for supervising other staff and volunteers across a cluster of roles within the department, encouraging and inspiring them to offer the highest standards of support to clients.
During this course, I will be building my skills towards achieving my intended career as a senior physical health support worker.
To be a competent Senior Physical Health Support Worker, I will have to complete mandatory training on physical health and also undertake different other courses which related to monitoring the physical health of the other service users.
I will be able to train volunteers and physical health support workers after successfully completing this course. 
I have qualification in Health and Social Care Level 3, including internal NHS I have mandatory training in my workplace e.g. Safeguarding in children and adult Level 3, Health and Safety, Information Governance, Infection Control, Emergency Life Support Level 3, Appraisal, Supervision and Care Certificate.
 








In conclusion, this professional career development has prepared me to achieve my lifetime goal and objective to equip myself with all the needed skills, knowledge and curriculum. It also has given me insight to see a clear picture of the importance of continuing professional development.
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Appendix 1 Questions Role Play.
Job: to get promotion and I wanted to apply for Senior Physical Health Support Worker in my workplace.
1. Can you tell me who you are and why do you want to apply for this post?
2. Why do you think you are suitable for this promotion?
3. Can you work under pressure?
4. What was the most difficult decision you have made?
5. How would you solve conflict?
















[bookmark: _GoBack]Appendix 2:  Personal Development Plan
Aim: Communication
Goal: To improve my communication skills
Realistic: To be able to speak fluently and write good and constructive English 
How: To read different books, social network, to read newspapers, watch TV
Realistic: to be able to work in a good organisation
Time Bound: 1 year



Aim: Time Management
What will I do to achieve this? By going to bed on early and wake up on time.
What resources or support will I need? Alarm clock
What will my success criteria be? To be able to leave home to work on time
Target dates for review and completion. Within 3 months.
2

