[image: ][image: We are an Agored Cymru recognised centre in Wales]
[image: ]
Therapeutic Techniques Evaluation Table

	Therapeutic technique 
	Description 
	Example of how you could use it, it’s importance and benefits within your role.  
	Examples of the challenges or drawbacks to using this method within your role 

	Active listening 


	This requires fully focusing on the individual without distractions. In a healthcare setting it involves reducing interruptions, maintaining eye contact and using body language to show active engagement in the conversation. It also involves showing empathy by seeking to understand the individuals emotions. Doing so can help establish trust and strengthen rapport. Reflecting back to the individual what you have heard can ensure clarity and demonstrate to them that you are actively listening.  (Care Learning, 2025)

	When visiting a care home to assess a resident we give our full attention to them, maintaining eye contact at all times. We demonstrate empathy by always acknowledging their feelings. The importance of this is to build trust and rapport which makes the resident feel heard and valued and this can lead to better cooperation.

It can also be helpful if they have any concerns that they may not openly express but they feel comfortable doing so when these techniques are demonstrated. The benefits of this is that the resident feels respected and can lead to better compliance to dietary plans as the resident is more likely to follow our advice if they feel their preferences and concerns have been considered.  
	A nursing home can be a busy setting and there can be limited time for each interaction with a resident. Active listening requires careful attention to the individual and this can be difficult if we are managing multiple individuals or tasks in a short amount of time. A high number of our residents are end stage dementia, and can struggle with non-verbal cues like eye contact or facial expressions. 

A person with dementia will pick up on your body language and interpret it. Quick movements, the tone of your voice, or facial expressions that appear tense can cause confusion or distress, even if your words are not harmful (Alzheimer's Society, 2025). This makes it harder to show empathy or understanding. The environmental factors can interrupt the focus required for active listening. There can be noise from other residents or staff. This makes it difficult for the individual to engage and for us to provide the support they need




	Motivational interviewing 


	Motivational Interviewing is a technique that healthcare professionals use to collaborate with individuals in establishing care plans that promote self-management and choice. This approach empowers and supports individuals in gaining greater control over their condition. A crucial factor is that healthcare professional work alongside the patient to develop a personalised care plan and address any potential challenges to behaviour change (NHS England, 2017)
	
Individuals within nursing home settings can sometimes struggle with following a dietary plan due to their lack of motivation. Asking open ended questions encourages the individual to think about their feelings and reasons for change. This will help collect more information by giving the individual the opportunity to reflect on their own ideas, thoughts and feelings around the matter (Oxford Health NHS UK, 2015). This allows them to feel in control of their own health and dietary choices. 

Reflective Listening helps the individual to feel that you are listening to them and can open the conversation into areas that are needed for change to take place.  It also helps the individual by repeating what they have communicated to you (The Leeds Teaching Hospital NHS Trust 2010)    


	 
As a Dietetic Assistant Practitioner, training for Motivational Interviewing has not been provided and without this it can be challenging to implement effectively. 

Some individuals can demonstrate resistance to change with their dietary habits and this can make it difficult to motivate them. Using open ended questions and reflective listening can be challenging for individuals with dementia as they can find it difficult to articulate their feelings 

	Goal setting 
	Personalised care and support planning is a structured approach to make sure individuals receive the correct support through discussions with their health care professional. These discussions should focus on what is important to the individual, such as their goals, and the help they require to help them take care of their health and wellbeing (NHS England, 2017
“SMART (specific, measurable, achievable, relevant and timely) short-term aim which is set to be achieved by the next consultation or episode of care. These should be informed by evidenced based practice” (British Dietetic Association, 2020, p,4)
	Using goal settings with individuals is important to support them in managing their health and wellbeing. The discussion brings together the health care professionals' knowledge, along with aspects that the individual is most familiar with, such as their preferences, goals, values and beliefs (The Health Foundation, 2016). 

This allows us to set clear, achievable goals as the individual is more likely to follow the care plans that reflect their own desires. 
	Individuals may lack motivation to engage in goal setting conversations which can lead to them disengaging with us. They can also have unrealistic expectations and their goals are too ambitious. There are always changes in individuals circumstances and this could be challenging as their ability to meet their goals can be difficult and can cause frustration. 

	Compassion focused approaches
	Compassion is shown through caring relationships built on empathy, respect and dignity. It is often referred to as intelligent kindness and plays a key role to how individuals experience their care (NHS England, 2012) 

	Implementing a compassion focused approach in nursing homes could help with interacting with an individual. We show compassion, empathy and understanding; valuing the integrity of the individual (BDA, 2014). 

This can include supporting the appropriate methods of communication allowing respect to the individual and their right to participate or refrain from any discussions. We value the individuals preference, lifestyle and care choices (Care Quality Commission, 2025). 

This can help us to develop personalised diet plans which reflects their values and comfort. We also consider their emotional wellbeing that may have an effect on their eating habits, for example an individual may well be suffering from depression as they are struggling to settle into the care home. Creating a calm dining room experience can help them feel more at ease. 



	Offering emotional support and being empathetic to individuals can be emotionally draining, in particular when dealing with individuals in nursing homes that may be end of life. This can then lead to compassion fatigue. 

“Compassion fatigue refers to the “emotional cost of caring for others or their emotional pain”, whereby the individual struggles emotionally, physically and psychologically from helping others as a response to prolonged stress or trauma” (Keeping Well NWL, 2024) 








	Emotional intelligence

	Is the ability to recognise and control your own emotions and those of others. Individuals with high emotional intelligence are aware of their feelings and understand what they mean. They can also determine how their emotions impact others (Sherwood Forest Hospitals NHS Foundation Trust, 2025)
	
Having self-awareness and recognising our own emotions can help maintain professionalism in challenging situations, for example if an individual is reluctant to follow dietary advice. This may help to build rapport and help the individual trust us and could allow them to feel comfortable discussing their concerns. This in turn could improve their compliance with any advice that we are giving and the individual could feel that they have had a more positive experience when they feel more understood and supported. 
	
Emotional barriers can get in the way of the interaction between ourselves and the individuals. They could fear the environment or have anger due to historical experiences that were negative. Ineffective communication can also increase emotional barriers. If we explain something poorly then this can confuse or frustrate the individual (Care Learning, 2025) 

	Shared engagement

 
	Shared engagement in health care involves moving from “Whats wrong?” to “What matters to you?”. This values the individuals as experts in their own care, giving them more control and choice when they receive support. This encourages open, collaborative conversations between staff, individuals and carers. This helps to recognise the needs and agree personal goals together. This helps to better manage their health and ensuring their wellbeing is supported in a more effective way (NHS England, 2017) 
	Within nursing homes we work closely with the residents and their families to discuss any dietary needs and preferences. For example we will ask them what foods they like rather than telling them what they should eat. This engages them in a conversation and allows us to work together to create a care plan that reflects their needs. 

This can improve their outcomes as they are more likely to adhere to the plans if they have been involved in this.  It also helps build trust between us and the patients (and their families) which strengthens the therapeutic relationship.  
	In a busy care home environment, time can be limited for a thorough collaborative discussion with an individual (and families/staff). This can make it difficult to engage in an extended conversation about goals, preferences. This could lead to a rushed assessment and limited opportunity for the individual to participate in their care planning. 
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