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	Student Number
	2523399
	Student Name
	Ricardo Samuel Plesca 

	

	Website Chosen 
	Cleaners of London

	Insert hyperlink to website
	https://www.cleanersoflondon.co.uk/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The website loads in about 2 seconds 
The ideal speed Your website should load as fast as possible. The ideal load time for mobile sites is 1-2Seconds Google’s internal goal is under half a second. occur at 60 frames per second (60fps), which is once every 16.7ms. The 16.7 milliseconds include scripting, reflow, and repaint. Realize a document takes about 6ms to render a frame, leaving about 10ms for the rest.  



	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: YES, it contains 7 subpages and u can access them by clicking services. (Perks, 2022) When creating a website, one of the first decisions to make is how many pages it will have. A website with too few pages can feel unfinished, while one with too many can be overwhelming. So, what is the right number of pages for a website? In this blog post, we will answer that question and more about web pages.




	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: YES


	Question 1d - What improvements could be made to the usability of the website?


	Answer: To show images with before and after the houses interior to show great work 


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: Theres nothing different from looking at the webpage from a phone to a laptop same thing 


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: High quality images of houses and cleaned interiors for costumers to see the results.


	Question 2c – Has the website made use of an online chat tool on the website? How s effective is this to enquire about the product or service? 
 

	Answer:
The cleaners of London does not use a an online chat tool only by phone number contact and thru email

	Question 2d – How effective are the social media links on the website?


	Answer: All social media links are fully working easy access they have every social media u can access 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: friendly, accommodating, comfortable and easy 


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: After buying a product or trying one of the products and it is written by costumers themselves published online 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: You can easily image what u need from the app as u look at it straight away yes i would recommend to family and friends easy access the thing you need. 


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: It has a very good booking system and depends on what costumers as they have many cleaning options, they will generate the total.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.cleaning service 

	
	2.domestic cleaner

	
	3. Cleaners 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: yes and recommended as well. 


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Yes, websites are very relevant in modern UK to help customers find the business online 

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
To add clearer costumers' reviews a before and after cleaning photos on the homepage 
This would help customers to see what their paying for and to see the quality of service this improvement would help customers and make the website more engaging.
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