Essay 1 - Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect?

A 2018 study carried out on behalf of HMICRFS found that is the public do not perceive the police to treat people fairly and with respect then they are far less likely to report a crime whether as a victim or a witness. This essay will assess the effect of measures put in place to ensure that police constables treat members of the public, fairly and with respect whilst acting with integrity. 
According to Reiner (2000) It has long been the ideology that the police in the United Kingdom, police by consent. Therefore the perception of the public that they police must be positive in order to uphold the respect required to police effectively. Jackson and Sunshine (2007) argue that the term public confidence has become a measure of “trust, legitimacy and consent in policing”. Awan et al (2013) identify three drivers that determine whether someone is satisfied that they have been treated fairly by police they are trustworthiness, believing that the officers have their best interest in mind. Remaining neutral, making fair and unbiased decisions and being dealt with in good standing, which simply means being treated in a respectful manner. In order to continually keep the peace and police with consent the police force must put in place measures to ensure that members of the public feel his way after every contact. 

One of the key measures put in place by forces within England and Wales to ensure that officers treat the public fairly, with integrity and respect is the high level of bespoke training new officers receive. The Neyroud Review (2011) brought about the development of the Code of Ethics, authorised applied professional practices and the qualification framework, which includes both degree and non degree holder pathways for new officers. Training is delivered by the College of Policing, it was established in 2012 and is the official professional body for policing. Wood et al, (2022) states that the College of policing focuses on knowledge and good practice, professional development and arguably most important for this topic, standards for police forces and individuals. There are several publications that fall within teaching new officers the required standards for policing, they include the code of ethics. The code of ethics themselves are a set of guidelines that officers must follow which ensures they are respectful, fair and act with integrity. They were launched in 2014.  
Within the code of ethics is the following “Challenging improper behaviour and practice”, College of Policing (2024). This measure ensures that officers are tasked to not only uphold their own standard but also report colleagues when their standards drop. An example of this derives from a study conducted by Westmarland and Rowe, (2016) that there has been a notable increase in the percentage of officers who are willing to or have reported or challenged colleagues for behaviour falling foul of the code of ethics. This suggests that this measure of peer review is an effective measure to ensure that police constables treat members of the public, fairly and with respect whilst acting with integrity. Further studies by Westmarland (2020) highlight their belief that this increase is as a result of action taken in 2014 to make the Code of Ethics statute, making it a legal requirement for officers to report misconduct of a colleague.
This leads onto another paramount measure to ensuring that officers act with integrity, respect and fairness. The disciplinary procedures that commence following a report of misconduct. The Home Office (2014) highlights that the police often police themselves with 88% of dismissals commencing from internal reports. The disciplinary system plays a large role in public perception with Tudor (2023)suggesting that public confidence in the police is deteriorating due to cases of misconduct and illegal behaviour being publicised in the media. In order to combat this a stringent procedure is in place to deal with these officers. The department within the police that deal with disciplinary proceedings is known as the professional standards department (PSD) however there is also an independent body known as the Independent Office for Police Conduct (IPOC) that deal more serious cases of misconduct. Complaints can be made to either the individual for or IPOC by members of the public or from other officers. Results from these investigations can and do lead to officers being dismissed and often they can be blacklisted from ever becoming officers again and placed on the barred list College of Policing (2023), According to Chapman (2014) the disciplinary procedure is feared by officers and often many will resign before a decision is made however since 2013 the College of policing has records of officers who have resigned in order to prevent them from seeking to rejoin in the future. The quality of the discipline procedure is backed by The Home Office (2023) who insist that the public can take confidence in the fact that officers who fall short of what is expected as acceptable standards of behaviour are being removed from policing. Police forces do what they can to ensure officers treat the public fairly, with respect and show integrity however there will inevitably be officers that wish to bend the rules, these officers who fall short of expectation can be sure that they will face justice whether it be criminally or internally to uphold public confidence. 
To conclude it is paramount that officers adhere to the standards set for them in training by operating within the code of ethics, this includes the notion of policing the police as if matters of misconduct are not reported then they cannot hope to gain confidence from the public.. It is worth noting that the work of Awan et al., (2013) argues that poor relationships between the police and the public are often based on pre-conceived attitudes and pre-existing opinions on the police. So even with all the measures put in place to ensure that all contact leave a positive footprint, there are members of the public who have already made their mind up about the quality of their interaction prior to police attendance. This calls for officer more so than ever to act with integrity and treat members of the public fairly and with respect in order to ensure that the narrative is changed and they are able to continue to police with consent. 
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Essay 2 - Response policing – Assess the extent of response officers’ role in dealing with critical and major incidents.

This essay will assess the role of a response officer when attending and dealing with a critical or major incident that may occur during a tour of duty. In order to better understand how to deal with these incident and understanding of what they actually are and the difference between the two is needed. A critical incident is defined by (NPIA, 2011) as being “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community”. This definition was later adopted by the College of policing and is used nationally across police forces in England and Wales. Wood (2022) understands the definition to suggest that  any incident starting from something as minor as a shop lift all the way to more serious offences such as rape could escalate to become critical, whilst there are also very obvious incidents that are immediately critical for example a murder or a large road traffic collision. The latter brings on the next type of incident, a major incident. 
The College of Policing (2018) provide a definition for a major incident, ‘A major incident is an event or situation requiring a response under one or more of the emergency services’ major incident plans. They will usually include involving large numbers of people, either directly or indirectly.” This differs from a critical incident in that they are a lot more obvious and easier to identify, they are spontaneous incidents that cannot be foreseen in many cases. Examples include fires, flash flooding or terror attacks on large events. It is important to remember that the role of a response officer is to collaborate with the additional services required to manage these incidents, it is not a one person job. Both types of incidents differ slightly and therefore require response officers to undertake a slightly different role within each type of incident.
Starting with critical incidents, response officer must be aware that whilst they can recognise a critical incident, they can not officially declare the incident critical. This must be done by a senior officer. College of Policing (2024) state there are three phases to critical incident (CI)  management. Preparing for a CI, managing a CI and Restoring public confidence. A response officer comes in at stage two, they will have received all the training needed in phase one and then must deploy in phase 2 and deal with the incident in a gold standard manner like they would with any call. Bonkiewicz and Ruback (2012) argue that the style of policing used when dealing with a critical incident has a major impact on public perception, where as officers are encouraged to use discretion where appropriate Laufus and Waseem(2020) found that discretion used when managing the Covid-19 crisis lead to a lack of confidence in the ability of the officers to police the pandemic. This suggests that response officers role within the management of critical incident relies on policing style and making correct decisions.  ACPO (2007) found that decision making in making decisions in these difficult situations is the largest downfall of response officers. Roycroft and Roach (2017) argue that decision making in critical incidents with life threatening consequences becomes innately more difficult and that officers should seek guidance from normative decision making models. Therefore it is vital that officers have a sound understanding of the National Decision Making model when dealing with critical incidents and make decisions with public perceptions and community/victim satisfaction in mind.  The National Decision making model is devised by the College of Policing (2014)
On attendance at a major incident, the role of the response officer is to first and foremost recognise a major incident, this is has already been covered by the definitions given previously. They must then declare a major incident. In order to do this they must be aware of Joint Emergency Services Interoperability Principles (JESIP). A review by Pollock (2013) finds the aim of JESIP is simply to ensure that all three emergency services work together effectively at all levels, from the ground to the command rooms. It is based on the findings of reviews from previous major incidents. For the response officer, the biggest message from JESIP is to declare a major incident from scene. JESIP has a standardised mnemonic to declare a major incident, METHANE. JESIP (2024)  states that METHANE provides a structured centralised framework that all responders can work from to send messages to their control room, which can then be shared between emergency services. It stands for. Major Incident, Exact location, Type of incident, Hazards, Access, Number of causalities, Emergency services. Once this has been done, as a first response officer the responsibility may be to administer first aid to patients, create a cordon and await further instruction from the command team once they have strategized with ambulance and the fire service. 
Finally, a key role of the response officer in dealing with critical incidents is to complete pocket notebook entries detailing their decision making, rationale and actions carried out. As JESIP relies on the findings of previous major incidents, a debrief is paramount following the conclusion of an incident. In line with Criminal Procedure and Investigations Act (1996) for the purposes of disclosure, the debrief should be structed and fully recorded.
To conclude, The College of Policing (2020) imply that a although a response officers role is to manage these incidents with the intention of providing satisfaction to the victim, their family and the surrounding community; the overarching goal is to achieve an outcome that is both effective and proportionate to the incident they have attended inline with policing powers and policy and the legislation available. Such as spinning the NDM whilst at scene and adhering to JESIP principles using the METHAN model. This suggests that even though some of these incidents may fall outside of the perceived role of a response officer, many incidents they attend will require other emergency services to be present or even assume primacy whilst police will be there only to assist. Within these scenarios such as a fire or flash floods, their duty to keep the kings peace and protect the public will always be present. 
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Essay 3 – How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses?
This essay will explore the effectiveness of cognitive interviews as a means of obtaining initial accounts from victims and witnesses. Interviews can take place with three types on interviewees, suspect, victim and witnesses although this essay will not account for suspect interviews they are conducted at a police station and done so under caution. Shepard and Griffiths (2021) describe an interview as a means of collecting as much information as possible in order to establish the truth about an incident. A cognitive interviewing, put very simply, is a questioning technique used in everyday interviews. Developed by Fisher and Geiselman (1992) the purpose of a cognitive interview is to enhance the retrieval of information from the memory of a victim or a witness about a specific incident, crime scene or description of a person in response to  targeted questions from an interviewing officer. Wood et al, (2002) suggest this is achieved by using memory enhancing techniques, for example context reinstatement whereby events that took place in around the specific incident are recreating with the aim of remembering more about the actual incident. The us of such interview techniques has seen a switch from integration style questioning to a more informal discussion approach to gathering information.
Dando and Wilcock (2009) explain how a Cognitive interviewing is made up for four mnemonics. They are as follows: Mental Reinstatement of Context (MRC) the interviewee is asked to explain the environmental context and the personal context of the incident. Report everything (RE) whereby the interviewee is reminded to state everything they remember from the event, not detail is to insignificant to the investigation. Change order (CO) whereby the event Is explained in reverse order or they start at a significant point . Finally Change perspective (CP), whereby the interviewee may tell the story from another perspective, for example in the third person. 
The numbers suggest that the cognitive interview method is effective, more so than any there style of standard interviewing. The work of Memon and Highman (1999)finds that cognitive interviewing saw a increase in 46% in regard to how much information a victim or witness is able to recall about an incident. It is not just the amount of information but also the accuracy, the same study found that the accuracy of the information increases by a massive 90% when a cognitive interview approach is used. 
Wright and Holliday (2007) highlight the effectiveness of the cognitive interview approach when interviewing older victims and witnesses, they found that With most instances the older the interviewee the less of an incident they are able to recall and with that the less accurate that recollection often is. However, the study found a significantly greater increase in the accuracy and amount of detail that older participants were able to recall with very little false details, when the interviewing officer used a cognitive interview approach. 
Sexton et al, (2023) Suggests that one of the reason that the cognitive interview approach is superior to other approaches is due to the structure that is provides to interviewing officers. Some investigations can centre around very complex stories or scenarios with multiple incidents to review, using this method of interviewing allows for a structure to be put in place to ensure that no stone is left unturned and that each individual incident receives the attention it needs to secure the best evidence possible.
As with all methods to completing a task, not just interviewing, there are strengths and there are weaknesses. In order to truly establish how effective cognitive interviewing is the weakness of such an approach must be given some consideration to best understand how and where to use this approach. One of the weaknesses of the cognitive interview approach, is the amount of time that it takes to complete. Given that a full cognitive interview makes use of all four mnemonics it can take a considerable amount of time to go through. The use of cognitive interviewing technique is usually reserved for larger more formal investigations and, by the College of Policing (2019), is not always deemed appropriate for use by officers when obtaining an initial account from a victim or witness. 
An obvious alternative to using the full cognitive interview process would be to use a modified version. This would involve selecting a combination two or even just using one mnemonics to complete the interview saving a considerable amount if tie whilst still obtaining quality information and evidence from the victim or witness. The most common combination of mnemonics would be to use mental reinstatement of context and report everything. Studies analysed by Sharman and Powell (2012) believe this is because change of order and change of perspective offer the least benefit to accurate and complete recall of events. Removing these will save on time and limit the effects of the quality of the information obtained. 
To conclude is it obvious to see that there are great benefits associated with the use of cognitive interviews when dealing with victims and witnesses. Providing a means tested approach to obtaining accurate and complete recall of an event leads to achieving the best account possible in order to really understanding what has happened at an incident and how to progress the investigation. The structured approach makes this easy for officers to follow however does mean that it is a time consuming process. Response officers are already buried in workload and with the additional time it takes to conduct a full cognitive interview the decision must be made based on the type of investigation and the seriousness of the allegation as to whether cognitive interview approach is taken or whether or a modified cognitive interview approach would suffice. Response officers often deal with volume crimes, Wood et al (2002) argue that the cognitive approach is not often used for volume crimes. With this in mind along with the time constraint the effectiveness of cognitive interview for response officers is called into question therefore alternative methods for interviewing should be explored by response officers. 
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Essay 5 – Critically assess the effectiveness of options available to reduce re-offending. You may choose a specific type of offence for this answer e.g. domestic violence, anti-social behaviour, knife crime.

This essay will critically assess the measures available to reduce reoffending in relation to anti social behaviour from offenders in the united kingdom. The importance or reducing the of reoffending will be explored along with the effects of anti social behaviour and individuals and the community. 
The Ministry of Justice(2010)defines reoffending as “any offence committed in a one year follow-up period that leads to a court conviction, caution, reprimand or warning in the one year follow-up or within a further six month waiting period, to allow the offence to be proven in court.” There are a number of individual or social factors that influence a person to reoffend. Andrews and Botana (2010) describe that they can be split into two categories. Static influences, that cannot be changed and are factors such as age or criminal history . Dynamic influences, things that are more amenable to change, such as drug or alcohol misuse, education and employment status. Reducing the rate of reoffending has a multitude of benefits mainly the reduction in crime and the satisfaction of victims. The Ministry of Justice(2015) estimate that between 2010  and 2015 the cost of reoffending to the UK tax payer is at around £9.5 to £13 billion a year.

Anti-social behaviour is real problem in the United Kingdom and a drain on police resources. It is defined as ‘behaviour by a person which causes, or is likely to cause, harassment alarm or distress’ (Antisocial Behaviour Act, 2003). Deery and Jago (2010) provide examples of what constitutes antisocial behaviour, these examples include behaviours such as street drinking, rowdy and inconsiderate behaviour, begging and vehicle nuisance to name but a few. It can be committed against individual, communities and environmentally . Baird (2022) argues that not only does antisocial behaviour ruin lives of the victims, resulting in them living in fear, losing sleep and feeling anxious, it also serves as precursor to serious criminality such as knife crime and gang culture. This makes reducing re offending all the more important. 

The restorative justice (RJ) approach to reducing reoffending in low level offences related to antisocial behaviour is a tried and tested measure. Marshall (1999) states that the RJ approach consists of a conference between all parties involved in the reported incident. It allows victims to outline the impact of an offenders actions on their livelihood and play a part in agreeing a restorative approach to crime. The offender is able to offer an explanation and apology to the victim, holding them accountable in a face to face setting in the hope that understanding the impact of their actions will deter them from reoffending. Research conducted by Shapland et al., (2011) depicts the effectiveness of the RJ approach as currently being mixed/promising, highlighting the drop of 14 percentage points  in reoffending rates when the RJ is used. However, in a bid to critically assess the effectiveness of the RJ, research by Wright (2013) argues that RJ approach works best when there is a clear  and identifiable victim therefore this may only be appropriate in certain cases of antisocial behaviour where it affects and individual rather than the community or the environment. 
One of the biggest strategies for reducing the reoffending rate of antisocial behaviour offenders is the deployment of neighbourhood policing teams (NPT). NPT consist of Police Community Support Officers (PCSO) and Neighbourhood beat managers (NBM). The College of Policing (2024) explain the role of a PCSO to be a vital one in preventing ASB in the first instance and affect repeat offenders as they patrol ASB hotspots and act as a deterrent, police presence is often enough to deter crime. In some forces they can issue fixed penalty notices for minor ASB offences, seize alcohol from street drinkers and seize vehicles used in ASB offences. The College of Policing (2024) states that the role of a beat managers is to engage with partners to solve problems in a sustainable manner with the aim of diverting those who are most likely to reoffend in order to reduce the impact of crime.
Finally there is legislation in place that allows police to place conditions on people who commit ASB and ASB related a offences. Heap et al., (2002) argues the effectiveness of a community protection notice (CPW), this is in three stages, firstly offenders receive a written warning outlining required actions and timescales, this gives opportunity for offenders to change their behaviour before being criminalised. Mills and Ford (2018) explain how offenders who fail to follow a CPW are liable to a community protection notice (CPN), it is a criminal offence to breach a CPN and offenders are liable to fixed penalty notices, prosecution, seizure or forfeit and remedial action. This process serves as a deterrent in the first instance warning offenders of the consequences of reoffending and then providing punishment if this order is no obeyed. In more serious cases a judge can impose a criminal behaviour order (CBO). The Crown Prosecution Service (2020) state that these orders are aimed specifically at reducing antisocial behaviour, following a conviction for a criminal offence a judge can order an offender to do certain things or prohibit them from doing certain things. It is a criminal offence to breach a CBO, it carries with it a power of arrest and can lead to custodial sentences being passed on repeat offenders. This much harsher punishment for repeat offending is regarded as an effective measure of reducing reoffending putting offenders in fear of doing prison time for the actions. 
To conclude, the effects of ASB can be life changing or even threatening and do pose a serious threat to the resources of the police forces within the UK therefore reducing the reoffending rates in antisocial related offences is paramount for the wellbeing of the British public and the ability for police forces to continue to operate effectively. There are a number of effective ways to reduce reoffending ranging from deterrent to custodial sentences with hefty fines in between. Engaging with offenders and understanding the impact on the victims in order to select a method of reduction to reoffending is key and will determine the success of any intervention. 
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