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This research study has successfully achieved the studies aims and objectives as well as answering the research question: ‘an investigation into the joint attendance of Police, Fire and Ambulance at terrorist attacks in modern day Britain’. The aims of this study have been achieved which were to highlight communication gaps and failures within joint emergency services attendance at major incidents such as terrorist attacks. These failures have been discussed in detail in the relevant sections of this dissertation, as well as potential solutions and recommendations to improve communications in the future with regards to training opportunities and operational duties at all levels. The content of this study was organised in such a way as to capture the reader and clearly establish what the study was about. This conclusion will summarise the whole study and bring together final thoughts on findings from research data collected and previous academic research published. 
The main findings of this of this study are that Police, Fire and Ambulance employees have all recognised and acknowledged that there is a lack of understanding and communication in relation to joint attendance at major incidents such as terrorist attacks. When highlighting the main themes from the results collected in the data analysis section it was clear there was a low level of satisfaction by all services when it came to communication at incidents where all services attended. These concerns illustrate that the communication and training around this area is weak and potentially could lead to further issues at major incidents.  The implication of this is could be that members of the public are put at further risk, emergency service employees are also endangering themselves as well as increasing the threat risk and harm at an incident. A reported posted in 2019 by Castellan supports this by stating “quick and proactive communication could help you avoid additional damages from an incident”. (Castellan, 2019). In view of this, Police, Fire and Ambulance need to acknowledge the lack of communication and consider ways to improve this which this study has provided. 
This study is the first of its kind and includes the thoughts and feelings of front line emergency service personnel in relation to attending major incidents such as terrorist attacks. It has identified the issues which are of most concern and areas that need to be addressed in the future. It has also identified the need for such studies to be conducted in the future and possibly expand to include a wider range of concerns and issues that occur at incident jointly attended by Police, Fire and Ambulance. The study has been set out and labelled under 4 different chapters Research proposal, Literature review, Methodology and Data analysis. 
The research proposal was a discussion about the scope of the study and any potential findings which may come of it. This topic was a consideration based on previous informal discussions with colleagues across Police, Fire and Ambulance and their concern with lack of understanding and knowledge of other respective services. The proposal was initiated to establish whether a valid and reliable study could be composed and if it would offer any beneficial recommendations for the future. 
The literature review offered an insight into previous research conducted and any gaps which could be filled by this study. Conducting the literature review highlighted huge gaps in prior research specifically around communication at major incidents. It offered opportunity to read reports on previous UK terrorist attacks, for example, ‘Coroner’s Inquest into the London Bombings of 7 July 2005’, ‘Addressing lessons from emergency response to the 7July 2005 London Bombings’ and ‘The Kerslake Repor’. But there was very little content included in these reports around communication at these incidents and any failures which could have contributed to negative outcomes to response.  This could be due to the fact that based on this study, communication isn’t explicitly reviewed as part of a post major incident process. So therefore, there would be very little to comment on in reports following major incidents. This study aimed to contribute to filling this research gap by offering an insight into the apparent lack of communication and training for joint emergency services employees. As a result of the lack of previous study material which focussed solely on communication, any literature gathered had to be drawn from larger more generic report and even when communication was mentioned it was minimal in relation to the main document. The information gathered from text discussed within the literature review was focused on interviews with individual emergency services staff, who were personally involved at specific incidents and usually of higher rank. This study focuses on a larger audience and therefore, gaining a broader response across a wider range of service employees. It was important to open the study out to employees of all levels to establish if the communication deficiencies were felt throughout the hierarchy in each service or if it was focussed at probation level/senior level. As suggested, it was a common theme across all ranks who answered the questionnaire. This study would look to fill a gap with regards to a different approach to reviewing communication at major incidents such as terrorist attacks. 
The methodology offered opportunity to discuss the effective ways of gathering the most reliable and appropriate data for this topic area.  Having assessed the potential methods of data collection it became apparent that a mixed method approach would provide data that would be best suited for this study. By using both qualitative and quantitative research methods, by way of opened and closed ended questions the finding of this supported the initial thoughts, which were that there is a lack of understanding and communication between Police, Fire and ambulance at major incidents such as terrorist attacks,  in modern day Britain. This approach best suited the research question as it offered both multiple choice structured answers, as well as the opportunity for participants to give their own thoughts and feelings on the study topic. The results of this data collection matched expectations as well as offering ways to improve and develop further understanding of each of the services roles and new effective communication techniques. Even though the sample size is typically smaller when using qualitative research, by incorporating this into the questionnaire, it has allowed a large sample size to have the opportunity to provide their opinions. A total of 249 participants took part in the questionnaire, therefore allowing a possible 249 individual qualitative data responses. Due to the sheer volume size of participants taking part in this questionnaire, and the reliability and strength of the data received, it is apparent that the methodology was more effective than initially planned. There did not appear to be any new insights, the data analysis reflected the literature review conducted and the initial thoughts within the introduction. The main questions that arose from the study were around post incident communication review and actions based on any negative feedback. Questions such as: “should there be a formal review process following and major incident?” “And who should be involved?” 
The data analysis highlighted the lack of communication and training between Police, Fire and Ambulance at major incidents and provided some potential solutions to issues that were identified. These solutions will be discussed further in the recommendation section to follow. The findings from the data analysis section, supported the discussion within the proposal that there is a lack of communication and training between the three services. The data was obtained from a total of 249 participants all of which are employees across the three emergency services with a relative split of experience, rank and roles covered.  Data collected supported initial thoughts and feelings on the research question as evidenced in this section and the appendix. A potential limitation to the data collected was the opportunity to interview individuals who had personally attended recent terrorist attacks in modern day Britain. This would have offered a more thorough understanding of the challenges faced at incident when considering communication. 
To conclude, this study has provided opportunity to discuss previous academic research already published around this topic area and due to this, it has helped to identify possible gaps in the research which could be filled with further data collection. This study has answered the overarching research question which is “an investigation into the joint attendance of Police, Fire and Ambulance at terrorist attacks in modern day Britain’ by the research conducted and collection of reliable and relevant data by participants in the questionnaire. As well as this, recommendations have come about from data obtained from participants. These recommendations are that face to face training will be more effective than any online learning classes and scenario based training days where all three services attend and complete scenarios together. Head space recognises that scenario based leaning is most effective as it states “it gives the learner the chance to practice what they have learnt, using the actual workplace machinery, tools and other resources needed to do the job”. (Headspace, 2021). Overall, this study has evidenced the original thoughts and feelings on the study in that there is a lack of communication between Police, Fire and Ambulance at major incidents such as terrorist attacks. It is important to note that there is room for further research in this area that can be done to better understand this issue, and arguably Police, Fire and Ambulance would benefit if this were to happen. 
(1565)
[bookmark: _Toc71136015]



[bookmark: _GoBack]Bibliography:
Headspace, face to face vs online learning, on the job learning, 2021, viewed 28th October 2021 https://headspace.org.au/young-people/face-to-face-vs-online-learning/ 

Castellan, why effective communication is the key to emergency response, published June 14th 2019, viewed 29th October 2021 https://castellanbc.com/blog/why-effective-communication-is-the-key-to-emergency-response/ 


[bookmark: TITUS1FooterFirstPage] 

[bookmark: TITUS1FooterEvenPages] 


[bookmark: TITUS1FooterPrimary] 

