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Career Development and Employability Report
Chosen career role: Adult Social Worker
1. Introduction
I have chosen adult social work within a community mental health NHS service. I am attracted to it because it involves practical support, safeguarding, advocacy, and partnership work—areas that resonate with my care home background and support individuals' daily living, dignity, wellbeing, and safety. With a decade of care experience and Level 2 and 4 Health and Social Care qualifications, my goal is to build on this foundation and become a registered social worker.
The Social Worker vacancy at Hertfordshire Partnership NHS Trust in Stevenage is a permanent, full-time role in Adult Community Mental Health Services (Hertfordshire Partnership University NHS Foundation Trust, 2026). I chose it because it aligns with my interest in supporting vulnerable adults and collaborating with health and social care professionals.
This report will analyse the personal and professional skills required for the role, evaluate my current abilities, explain how I will develop my personal brand and present an action plan for achieving my career goal.
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2. Analysis of the Personal Employability Skills Required
The role involves supporting adults with mental health, managing caseloads, conducting assessments, developing care plans, assessing risks, and safeguarding. It also includes supporting carers, arranging services, and team collaboration. The applicant must understand relevant laws, such as the Care Act 2014, and keep accurate records (Hertfordshire Partnership University NHS Foundation Trust, 2026).
These responsibilities demonstrate that social work involves building supportive relationships while making responsible, legally informed decisions. Social workers must balance the wishes of the individual with their duty to protect people from harm.
Main requirements include an approved social work degree or recognised qualification and registration with Social Work England. The 'social worker' title is protected in England, requiring proper qualification and registration (Social Work England, 2026a). Entry routes are undergraduate, postgraduate, or approved degree apprenticeships (Social Work England, 2026b).
Communication is vital for social workers, as it involves interacting with service users, families, carers, healthcare professionals, authorities, and voluntary groups. They must listen carefully, explain complex info clearly, and adapt their communication for people with dementia, mental health issues, learning disabilities, or sensory problems.
Written communication is essential for social workers when preparing assessments, reports, and case notes for safeguarding, care, capacity, and service access decisions. These records must be accurate, objective, clear, and confidential.
Teamwork is essential for social workers, who seldom work alone, as they collaborate with nurses, doctors, therapists, psychologists, care workers, housing officers, and families. It facilitates information sharing, risk assessment, and coordinated care.
The role requirements align with Social Work England Professional Standards, which expect social workers to promote rights and wellbeing, maintain trust, take responsibility, develop professionally, and work ethically (Social Work England)
They relate to the Professional Capabilities Framework, encompassing professionalism, values, ethics, diversity, knowledge, reflection, communication, intervention, organisational awareness, and leadership (BASW, 2026).
The Career EDGE model says employability develops through career learning, experience, academic knowledge, skills, and emotional intelligence (Dacre Pool and Sewell, 2007). It's useful because social workers need more than qualifications; they must apply their knowledge, communicate effectively, and reflect on their practice.
Emotional intelligence is key in social work. Goleman (1998) says it involves self-awareness, regulation, motivation, empathy, and relationship management. For instance, when a distressed user refuses support, a social worker should stay calm, listen, understand their behaviour, and communicate respectfully to reduce conflict.
Kolb’s Learning Cycle also illustrates how professional skills develop through experience, reflection, understanding, and attempting new approaches (Kolb, 1984). For example, after a difficult safeguarding meeting, a social worker might discuss the situation during supervision, recognise what went well, and decide how to enhance their communication in future meetings. Therefore, social work requires continuous learning and reflection.
3. Evaluation of My Own Skills
My main strength is my experience in health and social care. I have around ten years of experience supporting vulnerable adults. This has helped me develop an understanding of person-centred care, dignity, confidentiality, safeguarding, and risk management. I also hold Level 2 and Level 4 Health and Social Care qualifications, which have provided me with a strong foundation in professional care practice.
My personal skills assessment reveals that communication, empathy, and teamwork are among my strongest attributes. In my current role, I engage with residents, relatives, managers, nurses, and other health and social care professionals. I recognise that people communicate in different ways, so I tailor my language and behaviour to suit each individual’s needs.
For example, when communicating with a resident who has dementia or anxiety, I use clear and simple language. I give the person enough time to respond and use reassurance, patience and appropriate non-verbal communication. These skills relate to Social Work England’s expectations regarding dignity, trust, communication and partnership working (Social Work England)
My experience has also helped me build emotional resilience. When a resident becomes distressed or displays behaviour that might challenge others, I try to stay calm. I consider potential triggers, listen to the individual, offer appropriate choices, and report concerns to the relevant professional. I recognise that behaviour can sometimes be a way of communicating pain, fear, confusion, or unmet needs.
Teamwork is another strength. Safe and effective care relies on good communication among staff. I provide clear handovers, report changes in residents’ conditions, and share relevant information with colleagues. I recognise the limits of my role and seek guidance when a situation requires support from a nurse, manager, or another professional.
I have experience with record keeping, completing care notes, incident reports, and handover information. This is relevant to social work as it requires maintaining clear, accurate records. My care experience also helps me understand how decisions and care plans impact daily life.
I also need to enhance my knowledge of social work legislation, mental health law, assessment methods, and evidence-based interventions. Although I understand safeguarding within a care setting, registered social workers have greater responsibility for making complex decisions about risk, eligibility, capacity, rights, and access to services.
I need to enhance my academic and professional report-writing abilities. Social work reports are frequently used to underpin critical legal and care decisions. Consequently, I must build greater confidence in presenting evidence, analysing information, and justifying my professional choices.
The Career EDGE model shows that my work experience contributes positively to my employability, but it must be combined with professional knowledge, qualifications, career planning and reflection (Dacre Pool and Sewell, 2007).
I can utilise Gibbs’ Reflective Cycle and Kolb’s Learning Cycle to assess experiences, such as describing what occurred, recognising feelings, evaluating actions, and planning improvements. Supervision and feedback assist in recognising strengths and areas for development.
My manager recently gave me feedback on my appraisal, describing me as dependable and calm when supporting residents in challenging situations. This feedback has boosted my confidence, but I was also advised to continue improving my professional writing. I have responded by carefully reviewing my records and seeking feedback when I complete formal reports.
Personal SWOT Analysis
Strengths
· Around ten years of experience in care 
· Level 2 and Level 4 Health and Social Care qualifications 
· Compassionate communication 
· Safeguarding and risk awareness 
· Teamwork and record keeping 
· Experience supporting vulnerable adults 
Weaknesses
· I do not currently have an approved social work qualification 
· I am not registered with Social Work England 
· I have limited experience completing statutory social work assessments 
· I need deeper knowledge of legislation and mental health practice 
· I need to improve my academic confidence 
Opportunities
· Completing my current Health and Social Care studies 
· Applying for an approved social work course 
· Completing social work placements or shadowing 
· Attending professional development courses 
· Joining BASW and other professional networks 
· Developing knowledge of safeguarding and mental capacity 
Threats
· Financial and time pressures 
· The emotional demands of social work 
· Competition for courses and employment 
· Balancing employment, study and family responsibilities 
· The possibility of stress without suitable support and supervision 
4. Building a Personal Brand and Professional Identity
My professional identity is rooted in compassion, dignity, respect, fairness, safeguarding, and supporting independence. These values are essential to social work because it advocates for human rights, social justice, and partnership with individuals and families (BASW, 2026).
My personal brand statement is:
An experienced and compassionate care professional who combines practical knowledge of supporting vulnerable adults with calm communication, safeguarding awareness, and a commitment to becoming a reflective social worker.
My unique selling point combines ten years of care experience with academic studies in Health and Social Care. I understand the realities of staffing, health issues, communication challenges, and family dynamics affecting vulnerable adults' care and wellbeing.
This experience could help me relate future social work assessments to practical outcomes. However, I must honestly present my experience. I recognise that working in care is not the same as being a qualified and registered social worker.
I will promote myself by preparing a professional CV and LinkedIn profile, as well as creating a portfolio that includes qualifications, certificates, skills audits, anonymised reflections, and academic work, ensuring confidentiality and not sharing personal details about service users.
I also plan to attend university career events, BASW webinars, and local health and social care networking opportunities. Building professional relationships with lecturers, placement supervisors, and practicing social workers could provide access to advice, professional knowledge, and future career opportunities.
Holland’s Theory of Career Choice suggests that individuals are more likely to experience career satisfaction when their interests and personal attributes align with their work environment (Holland, 1997). Social work suits my social interests because I enjoy helping people, listening to their concerns, and supporting them to achieve positive outcomes.
The Career EDGE model demonstrates that career development and self-presentation are as important as qualifications (Dacre Pool and Sewell, 2007). My personal brand will emphasise not only caring qualities but also evidence of experience, values, reflective ability, professional growth, and ethical commitment.
5. Action Plan and Timeline
My action plan employs SMART goals, meaning each goal is specific, measurable, achievable, relevant, and time-bound. It addresses the gaps between my current experience and the requirements for becoming a registered social worker.
Bandura’s Self-Efficacy Theory states that confidence develops through successful experiences, observing others, encouragement, and learning to control emotional responses (Bandura, 1997). I will therefore steadily build my confidence through education, shadowing, feedback, and supervised practice.
Goal One: Complete a detailed skills audit
I will carry out a personal skills audit and organise a meeting with a university careers adviser. This will help me identify the most appropriate Social Work England-approved course or apprenticeship route.
Measure of success: I will complete the skills audit, receive written advice and identify at least three possible courses or apprenticeship routes.
Target date: 30 September 2026.
Support required: University careers service, course tutors and Social Work England course information.
Goal Two: Strengthen my legal and mental health knowledge
I will complete professional development courses in adult safeguarding, the Care Act 2014, the Mental Capacity Act 2005, and mental health awareness.
Measure of success: I will obtain at least three training certificates and complete one reflection explaining how the training relates to professional practice.
Target date: 31 January 2027.
Support required: Employer training, Skills for Care resources, government guidance and university library resources.
Goal Three: Gain experience of social work practice
I will seek opportunities to shadow a social worker, volunteer or complete an observational visit with an adult social care, advocacy or community mental health service.
Measure of success: I will complete at least 30 hours of relevant experience and write a reflective account signed or discussed with a supervisor.
Target date: 31 March 2027.
Support needed from my employer, local authority services, NHS teams, voluntary organizations, and university placement staff.
Goal Four: Improve my academic and professional writing
I aim to enhance my skills in assessment writing, reflective writing, referencing, and constructing evidence-based arguments.
Success will be measured by submitting at least two pieces of work for feedback and showing improvement based on an academic writing checklist.
Target date: 31 May 2027.
Support required: University academic skills services, lecturer feedback, Harvard referencing guidance and peer review.
Goal Five: Build my professional profile
I will update my CV and create a professional LinkedIn profile. I will also attend professional events and develop a portfolio of my achievements.
Measure of success: I will have a complete CV, LinkedIn profile, and professional portfolio. I will attend at least two BASW or university events and establish at least five relevant professional contacts.
Target date: 30 June 2027.
Support required: BASW events, LinkedIn, the university careers service and professional contacts.
Goal Six: Apply for a qualifying social work programme
After meeting the relevant entry requirements, I will apply for a Social Work England-approved social work programme.
Measure of success: I will submit completed applications that include a personal statement, references, and evidence of my relevant experience.
Target date: During the next available university admissions cycle.
Support required: University admissions teams, academic references, employer support and Student Finance England.
Goal Seven: Register and complete the ASYE
After completing my qualification, I will apply to register with Social Work England. I will then complete the Assessed and Supported Year in Employment.
Measure of success: My professional registration will be approved, and I will complete my ASYE portfolio within my employer’s required timeframe.
Target date: Within twelve months of qualifying.
Support required: Social Work England, my employer, an ASYE assessor and professional supervision.
Long-Term Goal
My long-term goal is to specialise in community mental health social work. After gaining post-qualifying experience, I may consider completing Approved Mental Health Professional training.
Measure of success: I will receive positive appraisal feedback, complete relevant professional development and meet the requirements for employer-supported AMHP training.
Target date: Within three to five years of qualifying.
I will review my action plan at the end of each academic term with a lecturer, careers adviser, or workplace mentor. If I miss a deadline, I will analyse the reason, adjust the timeline, and break the goal into smaller, manageable steps rather than abandon it.
6. Conclusion
This report confirms that adult social work is a suitable, long-term career for me, aligning with my values and building on my experience supporting vulnerable adults. I possess valuable transferable skills in communication, empathy, teamwork, safeguarding, record keeping, and person-centred care.
The vacancy analysis shows a gap: I need to complete a Social Work England-approved qualification, gain assessed placement experience, and register before practising as a social worker.
My action plan offers a practical way to bridge gaps through academic study, legal and mental health training, work shadowing, networking, reflective supervision, and preparing for a social work program. It also enhances my professional identity by showcasing my abilities with solid evidence on my CV and online profile.
This process taught me that my care experience is a strong foundation, but social work also demands advanced legal skills, critical analysis, and responsible decisions. It clarified my commitment to dignity, safety, choice, and independence. It motivated me to work towards becoming a qualified adult social worker.
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Salary: £39,959 to £48,117 a Contract type: Permanent

year Working pattern: Full time
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