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Introduction

This case study delves into the life of Barbara, a seventy-six-year-old widow who grapples with profound feelings of social exclusion and loneliness in her later life. Barbara, a senior woman, presently resides in a quaint village following the unfortunate demise of her husband four years ago. Owing to her husband's loss, Barbara has lost her enthusiasm for engaging in activities that she and her husband enjoyed, such as attending a local ballroom dancing club and coach trips around the UK and Europe. Barbara is a retired primary school teacher who once possessed an outgoing personality and a positive outlook towards life. Her only son, along with his wife and three children, resides 310 miles away from her current location. During her teaching tenure, Barbara developed an extensive network of families within the community, often engaging in casual conversations with them. Since the passing of her husband, she has become increasingly reclusive, with her social circle shrinking, and she spends most of her time at home watching TV, reading, and tending to her garden. Despite having close friends of a similar age, her friends' visits have become less frequent as their families have grown, and she now feels lonely and left out of village life. Barbara yearns for the warmth of human connection and the sense of belonging that comes with it.
Social policy literature offers multiple definitions of social exclusion. Graham Room defined social exclusion as a significant gap in an individual's relationship with society, resulting from long-standing and multiple deprivations across various domains. Social exclusion cannot be fully measured by income alone, as it requires a comprehensive approach that accounts for various indicators of living standards. It involves not only individual living conditions but also collective resources within the community or neighbourhood. Poverty concerns distributive issues, while social exclusion primarily deals with relational issues, such as insufficient social participation, decreased social integration, and powerlessness. Analysing social exclusion helps people identify the factors that lead to exclusion (Room, 1995). Barbara's social network is slowly shrinking. Her only son, his spouse and their three children live 310 miles away from her. As a retired teacher, Barbara's social circle has diminished over time. Most of the families who used to live in her local area have grown up and moved away. As people age, their social networks tend to shrink, which can limit access to necessary resources and increase the risk of social isolation. This is becoming more common among elderly adults like Barbara. 
Ageing adults are less likely to live with a partner, more likely to be widowed or living alone, and may face limited participation in civic and cultural activities. Barbara, a recently widowed woman, has halted her enthusiasm for engaging in activities that she and her husband enjoyed, potentially resulting in poor mental health. Furthermore, it is essential to note that poor mental health can have a detrimental effect on the independence of older adults. As a result, they may feel comforted to spend an increased amount of time confined to their homes and depend heavily on their immediate surroundings (SEU, 2006; Burns et al., 2011). Social exclusion refers to the ongoing and gradual process of being excluded from full participation in the social, material, and symbolic resources that are produced, distributed, and utilized within a society. This encompasses the resources necessary to secure one's livelihood, organize and regulate one's life, and participate in shaping the future of society. The phenomenon of social exclusion is a complex and multifaceted issue that has been the subject of considerable academic inquiry in recent years (Steinert & Pilgram, 2003). These definitions all connect social exclusion to the inability of individuals to participate in their society across multiple dimensions, including material, social, and political factors (Millar, 2007).
The vulnerability of older individuals to social exclusion is worsened by a variety of age-related characteristics such as disability, cognitive decline, low income, widowhood, labour market issues, economic decline, and crime in local areas, as well as age-based discrimination. These factors can ultimately lead to cognitive, mental, social, and emotional impairment. In combination, they significantly increase the risk of social exclusion for older individuals (Scharf et al., 2005). This paper will aim to explore the emotional, cognitive and social considerations for social exclusion and the impacts this may have in the near future.
Emotional
Barbara misses the sense of community she used to have in the village, where almost everyone knew her and cared about her well-being. However, she now feels isolated and disconnected from village life. A plethora of empirical studies have been conducted to investigate individuals' emotional and psychological responses to social exclusion, as measured through various self-report instruments of well-being, affect, and psychological adjustment. The results of these studies consistently indicate that individuals who face exclusion from desired social groups and relationships report a gamut of negative emotions, including but not limited to sadness, disappointment, jealousy, loneliness, and shame (Hutchison et al., 2007). Barbara is experiencing a shift in her social life as her older close friends are spending more time with their children and grandchildren who live nearby. This change is causing Barbara to feel lonely and excluded. She may also feel left out of certain friendship groups because she does not have family in the area. This persistent feeling of exclusion can lead to the development of chronic expectations of exclusion, which can be detrimental to her emotional well-being. Individuals who develop such expectations are more likely to experience negative affective symptoms such as depression and low self-esteem compared to those who expect to be accepted (Mendoza-Denton et al., 2002). It is important to note that individuals who anticipate acceptance tend to experience more positive affective states and exhibit higher levels of self-esteem. Therefore, it is essential to recognize the impact that feelings of exclusion can have on an individual's emotional well-being. By understanding and acknowledging these feelings, we can help individuals who may be experiencing loneliness and exclusion, to feel more included and accepted. It is crucial to create a supportive and inclusive environment that fosters positive social connections and promotes emotional well-being. (Ayduk et al., 2001; Downey & Feldman, 1996; Mendoza-Denton et al., 2002). 
Social
The seventy-six-year-old widow currently resides in a quaint village after the unfortunate demise of her husband four years ago. As a result of her husband's loss, Barbara has lost her enthusiasm for engaging in activities that she and her late husband once enjoyed, such as attending a local ballroom dancing club and coach trips around the UK and Europe. This case study offers valuable insight into the challenges that many elderly individuals face in later life, particularly when they experience the loss of a loved one and the profound impact it can have on their emotional well-being and social involvement. The maintenance of social connections is a crucial component of maintaining physical and psychological health and well-being. As such, the findings of this study highlight the importance of addressing the psychological and social well-being of older adults, particularly those who have experienced significant losses, to promote healthy ageing (Baumeister & Leary, 1995). The lack of driving skills in older individuals has been identified as a significant factor contributing to social exclusion. Barbara's social life has been significantly impacted due to her failure to acquire driving skills, as her husband was always the designated driver of their car. Inadequate access to transportation and substandard accommodation have also been frequently identified as factors that contribute to the vulnerability of older individuals to social exclusion. This highlights the need for interventions to address transportation barriers and improve access to social resources for older individuals to enhance their social well-being and reduce their susceptibility to social exclusion (SEU, 2006; English Housing Conditions Study, 2001). 
Further in-depth insights and extensive research on the means of transportation for elderly individuals and those from minority groups could potentially play a vital role in mitigating the social exclusion and isolation issues they may face. For example, if Barbara had access to community transportation services or had resided within a community care facility with means of communication with fellow residents, it would have greatly reduced her sense of loneliness and improved her overall sense of self-worth and belonging. Further studies and evaluations in this area are needed to enable better solutions to be developed in the future, which can help address these increasingly prevalent social issues. In recent times, Barbara has increasingly relied on her television and radio for companionship, with sporadic phone conversations with her son and grandchildren. Barbara takes comfort in tending to her garden and indulging in reading. Nevertheless, it is worth considering the potential advantages of her utilizing a befriending service like Age UK. With such a service, Barbara could feel a sense of community and have an outlet to share her passions without feeling like a burden to her already occupied family. A befriending relationship can also provide a renewed sense of purpose, which can be particularly helpful in tackling issues of loss and purposelessness (Gardiner & Barnes, 2016).
Social exclusion can prompt individuals to use their social identity as a source of pride and self-worth, which buffers against the need to belong. This aligns with social identity theory, which emphasizes group membership's importance in shaping one's identity and self-esteem. Social identity theory posits that an individual's self-concept is partly derived from their group memberships and social categorisations. Individuals can mitigate the negative effects of social exclusion by finding pride and self-worth in their social identity. The need to belong is a basic and powerful motivational tool, a sense of community worth ultimately results in better social well-being for those potentially socially excluded (Greitemeyer, 2012; Baumeister & Leary, 1995).
Cognitive
Whilst Barbara does not present with much cognitive defect; it is worth noting that research suggests that widowhood and divorce can negatively impact the subjective cognitive well-being and health of older adults. Studies have found that individuals who have experienced either of these life events are at a higher risk of experiencing decreased levels of happiness and well-being and a decline in physical health as a result (Shields & Wooden, 2003). It is conceivable that individuals who experience social isolation may have a lower demand for cognitive resources. However, it is crucial to note that a sound intellect is indispensable in comprehending and navigating the intricate social fabric and dynamics inherent in human communities (Baumeister et al., 2002). 

As we age, social interaction and community become increasingly important for maintaining cognitive health. Unfortunately, older adults like Barbara may experience a lack of social interaction and community, which can have negative effects on their cognitive abilities. Recent research suggests that social exclusion can lead to the impairment of controlled processes that require executive function resources. This can include activities such as reasoning, planning, and decision-making. Additionally, studies have shown that executive function utilises shared resources for various acts of self-regulation including controlling feelings and thoughts, resisting temptation, making choices, and responding actively instead of passively. Furthermore, social exclusion can affect specific aspects of cognitive function differently. For instance, automatic tasks that are less complex may remain unaffected, while more complex tasks such as reasoning and logic may be particularly affected. This can have a significant impact on an individual's ability to perform everyday tasks and make important decisions. It's important to note that the negative effects of social exclusion on cognitive health can be mitigated through various means. For instance, participating in community activities, such as joining a social club or volunteering, can help older adults maintain social connections and improve cognitive function. Additionally, technology can provide alternative means of social interaction, such as video calls or online communities, which can be particularly beneficial for individuals who are homebound or have limited mobility (Baumeister et al., 1998; Muraven et al., 1998).

Barbara, a widow in her seventies, lives in a village and has become more withdrawn since the loss of her husband four years ago. She spends her days tending to her garden, reading, and watching TV. Although she maintains close friendships, their visits have become infrequent, leaving her feeling isolated and longing for meaningful human connection. The social exclusion of older persons is a sub-group at risk. Despite its importance, research on this topic is still in its infancy in global literature, with only a few studies conducted worldwide. Consequently, there is a dearth of knowledge on the social exclusion of older individuals within the international research literature (Bailey et al., 2017). There is a potential defect when an elderly person such as Barbara is isolated from family members, friends and, most importantly, her husband, resulting in social exclusion. If Barbara had reached out to local organisations that provide befriending services and gardening groups in her community, her sense of social worth and the likelihood of social exclusion would have been different. 

Additionally, this could have given Barbara feelings of connection and purpose, as individuals derive a sense of belonging from shared goals and experiences. Group affiliation can boost self-esteem through pride in the group's accomplishments and positive image and offer a framework for individuals to define their identity based on shared attributes (Turner et al., 1979). 
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