BMSP4004 Generating Business Data &Analysis

Week 5
-
Database Management Systems

ABC Ltd plans to computerise its sales ordering and stock control system.  A feasibility study has strongly suggested that a relational database system be installed.  The details of ABC’s sales and stock control are as follows:

Customers send in orders for goods.  Each order may contain requests for variable quantities of one or more products from ABC’s product range.  ABC keeps a stock file showing each product’s details and the preferred supplier.  The quantity in stock, the reorder level and other details are also kept on file.

ABC delivers those goods that it has in stock in response to the customer order and an invoice is produced for the despatched items.  ABC uses external distribution companies for its delivery.  Information about the delivery such as customers, despatch address, dispatched items, the delivery company, and so on should be stored in the database.

In response to the invoices that are sent out to ABC’s customers, the customers send in payments.  Payments are made via credit transfer, credit card and cheque.  A payment will be for one invoice, sometimes for part of an invoice and sometimes for several invoices.

TASKS

i) Develop an Entity – Relationship Diagram for the company.

ii) In the database.
a. List the entities.

b. List the Primary Keys and Foreign Keys

c. List the types of relationships. 

