Reflection based on Rolfe et al framework
What? (a description of the event) Request from manager to work in restaurant for a large booking.
What happened?  What did I learn?  What did others do?  What did I feel?  What was I trying to achieve?  What were the results?  What was good or bad about the experience? What was effective about the learning experience? What contributions did I make to the class?
During this evening at work in the restaurant I was requested by the manager to wait at tables as there was a large booking placed at a busy period of the year. We faced some difficulties when we had customers who didn’t have a booking prior, so this was some pressure for me and my colleagues. We alternatively gave them takeaway meals as we could not accommodate in the restaurant to sit in. The experience was hectic, a lot of pressure, and what we learnt is that we should have had extra staff for the kitchen where the manger only prepared for front of house.


So, what? (an analysis of the event)
So, what is the importance of this?  So, what more do I need to research about this?  So, what have I learned about this?  So, what does this imply for me? So, what does this benefit me in my professional career?
In my analysis from this particular evening that I was hired to help out is ,if for an example that I had a business similar one day I would have some experience to face such similar occurrences. I have gained some aspects in different roles for this sector in the industry which enables me to be a leading manager or even a business owner. I have learnt some ideas for such occurrence for instance I would rather use social media to advertise maybe some offers for takeaway deals for such a busy evening to avoid disappoints


Now what? (proposes a way forwards following the event) Experience in the food industry.
Now what will I do?  Now what could I do?  Now what would be the best thing to do with what I learned?  Now what will I do differently next time? Now what will I implement in my professional development?
In my professional career I adhere to keep a confident attitude to learn, listen, gain extra skills, and prosper to become , independent as this plays a crucial role in the larger business industries. I hope to work in more businesses, or maybe in different businesses like retail for example as I have hobbies to learn about this sector because I hope to have a product for clothing in the near future. I believe studying is the way forward , which gives me access to learn, gain and see how I can improve to develop the skills needed.
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