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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	
	Area of Professional Practice 

	Word count

	TASK 1 
	Learning Plan / Personal Development Plan

	2000 equivalent 

	TASK 2
	Occupational Competency Portfolio (OCP) 
	2000 equivalent


	TASK 3  OPTIONS SECTION
	CHOOSE ONLY 1 OF THESE     'ADVANCED LEARNING AREA’ OPTIONS. IT SHOULD BE ONE THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3.
	All options are
6000 words

	Option 1 

Option 2

Option 3

Option 4

Option 5


	Response Policing

Policing Communities

Road Policing 

Information and Intelligence

Conducting Investigations
	



	TASK 4
	Bibliography
	








Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 KNOWLEDGE 
 
 
 1, Applying legislation to the role














2, How to operate and use police systems to communicate with other agencies such as the CPS
 











3, Understanding the victims code and the requirements by law to follow this














4, Understanding how to show intent and mens rea during an interview
 
 
 
 
	Low 
1-4 
	Med 
5-7 





















	High 
8-10 



9














8















10















8
	Low 
1-4 
	Med 
5-7 



















6































6
	High 
8-10 



8






























8
	 



1, Coming to the end of my probation and being on the frontline and out training for two years, I am still progressing with my knowledge. I need to gain a better understanding of the points to prove and defences for offences.




2, The rules on disclosure are ever changing and the CPS are expecting more before decisions are made. I need to develop a working strategy on how to effectively collate all the information required in a systematic way, to prevent repetition.




3, A new code of practice has been developed and I was part of the development for the online learning for South Wales Police. I need to grasp the different stages of the victim focus and understand what equates to an enhanced level of service.


4, Look at doing my PIP 2 interviewing course and to learn how to ask questions in a way to show intent when the suspect states they had no intention. Delve into the mens rea and what is needed for a court to decide on whether something was intentional or not regardless of what the suspect says.

	SKILLS 
 
 

1, Assessing what evidence I need to pass a threshold test, compared to a full code test.







2, Adapting my communication skills to different circumstances






3, Showing compassion where needed

 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 


7
	High 
8-10 














10











10
	Low 
1-4 
	Med 
5-7 


6





















 7
	High 
8-10














8 
	 



1, I need to recognise what is going to pass a threshold test to get matter to the court so I can manage the expectations of the victim and people involved.



2, Learn different types of social ques and the environment around me to adapt my communication to help with a positive outcome from a situation.




 3, Learn about body language and how mine reflects on a situation and how it can ultimately lead to the resolution of a situation.

	EXPERIENCE 
 
 


1, using the appropriate caution at the correct time










2, When a voluntary interview can be conducted and when a contemptuous note interview can be used
 













3, Gaining the best evidence from victims and witnesses by asking appropriate questions to gather the points to prove for the offence

 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 



10











10

















10
	Low 
1-4 
	Med 
5-7

















 7 
	High 
8-10 



9





























8












	 




1, Understanding that the when caution is to be given when an offence has been established and the now caution at the end of an investigation and there is enough evidence to charge a suspect.


2, Understanding code C of PACE better and what is an interview and what is not classed as one. Research more about the times questions can be asked to establish facts or a person’s involvement, such as when there is a terrorist attack or a murder with multiple people involved and others outstanding.



3, I need to recognise when it would be possible to obtain evidence from victims and witnesses VIA better methods, such as a through a video interview by utilising specialist departments more.












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  K.McCaffrey_ (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 05/10/2021





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In my answer I have used the Gibbs Model of Reflection (1988) to structure my answer to enable me to critically analyse the incident.

Description
I was tasked with investigating a crime after the victim had contacted police following the breakdown of their relationship which they had been in for over 7 years and the victim was reporting that they had been coercively controlled for at least 6 years of that relationship. 
The Crown Prosecution Service (2017) states the Government have defined coercive behaviour as an act or repeated act of assualting, threatening, humiliating and intimidating a person or any other abuse that is done to harm, punish or frighten a vicitm by the perpertrator and that a range of acts are carried out to control a person from seeking support, depriving them of their right to independace and keeping them trapped from ending or leaving the relationship or the home where they live alone (Crown Prosecution Service, 2017).
A statement was obtained from the victim where they described the behaviour from their ex-partner. They alledged that their ex-partner would not allow them to socialise and whenever they went anywhere their partner would be constantly contacting them, questioning them and on a couple of occasions they had been assualted causing no visible injuries, but it did cause them to fear further violence. The vicitm also stated that they were confident that the subject was tracking their movements with an application on their phone, although they could not find a tracking application on the phone, there was still the possibilty this was the case.
I investigated this matter to the best of my ability and the subject was arrested and interviewed. I was not the arresting officer and as such the arresting officer did not seize the suspects mobile phone to gather potential evidence for the case. The seizing of the phone was particulary important due to the vicitm stating they believed they were being tracked, despite this being in the statement and on the handover report, it was a missed opportunity which I believe impacted on the outcome of the case along with other factors. 
College of Policing (2021) states that section 32 of the Police and Criminal Evidence Act 1984 gives the power to a constable to seize items of property from an arrested person if they believe it contins evidence for the offence which they are investigating (College Of Policing, 2021).
The missed opportunity to seize the suspects phone was not the only factor which led to the final outcome of this investigation. As part of the investigation and gathering information from witnesses and the suspect it revealed that the vicitm of the crime had not been fully open and honest with their revelations and although I wanted the best outcome for the vicitm, the crime did not pass the threshold test for a criminal charge against the suspect.
As a Police Officer I am responsible for ensuring that all investigations are investigated fully, regardless if this leads to or away from the suspect. The Criminal Procedure and Investigations Act 1996 ensures that any offence that is reported to police is fully investigated by gathering all the evidence available and disclosing all material garnered during the investigation (Ministry of Justice, 2015).
The suspect was interviewed under caution and asked questions about the offence and the allegation. The suspect stated that they were not responsible for the allegations put to them and in fact stated they had communications from the vicitm where the victim was telling them what they can and can’t do, both in their personal life now they are seperated and also with the child they had together. The suspect provided me with copies of these communications and also with the details of a witness, who was a family member of theirs. This evidence was then put to the victim, who then stated they felt I was not being fair.
The victim of this crime stated they were not happy with the outcome of the investigation and stated that I had spent more time gathering evidence to disprove her version of events than proving the offence against the suspect. This was not the case and I believe I carried out a diligent and thorough investigation by gathering all the evidence, even though it did lead away from the suspect. I explained to the victim that as an investigator I am impartial and I need to follow all lines of enquiry, and that if the suspect has said something and can provide evidence as their defence then this is also taken into consideration.
Feelings
The information the victim gave me led me to suspect that the offence of Coercive and Controlling behaviour had taken place. Legislation.gov.uk (2015) states the offence of controlling or coercive behaviour is committed when a person engages in behaviour repeatedly when the victim and suspect are personally connected and the behaviour of the suspect has a serious effect on the victim causing them to fear on at least two occasions violence will be used against them (legislation.gov.uk, 2015).
As this was a serious offence and a complex investigation I felt that my experience as a response officer was not sufficent enough to deal with it. I knew that this offence would require the advice of the Crown Prosecution Service before a decision was made on whether there was enough evidence to charge the suspect. The Code for Crown Prosecutors states that the police need to assess whether there is a realistic prospect of prosecution and if there is enough evidence to have a successful prosecution should the matter go to court, it goes on further to say that it should be in the public interest (Crown Prosecution Service, 2018). 
Although I have dealt with complex cases before I struggle with my confidence when it comes to dealing with cases where the core problem is a highly reported matter, in this case it was a domestic abuse case. Reflecting back on how I felt this is a normal feeling when someone is faced with a challenging task.
The theory of self-confidence and performance is widely accepted. Woodman et.al (2010) states that someone who is over confident will commit too early to a resolution to a problem without looking into it fully. It will then lead to a negative outcome without a formal basis and that a reduction in self-confidence can lead to better performance because more time and effort will be put into the task (Woodman et.al, 2010).
I agree with this statement, as I have seen and experienced over confident officers miss crucial evidence which can impact on the investigation. When the subject was arrested for this case on my behalf he was arrested by an officer who has been serving in the Police Service for a long time and they have a reputation of just arressting people without thinking about the long term goal or impact on the investigation by not gathering crucial evidence. In this case the phone of the subject was crucial as the victim had stated the subject was tracking them using a tracking application.
I have a duty of care to protect the vulnerable and victims of crime. My feelings when dealing with this experience were that I need to justify all my decisions and justify them to any senior officer that would review the investigation.
As part of an investigation, I am aware that all information gathered needs to be disclosed and that some of the information I gathered could undermine the account the victim gave. I did feel a sense of failure when questioning the victim about the information that I had received, which was communications where she had told the suspect that he is not to have another girlfriend and that he is to do certain things or not with their child when the suspect had them in their care. However, reflecting on this incident and my feelings at the time I was following the guidelines within the disclosure test and guidance. 
The Health and Safety Executive (2021) states that material gathered as part of an investigation must be disclosed if it "might reasonably be considered capable of undermining the case for the prosecution or assisting the case for the accused" (Health and Safety Executive, 2021). Any material that may assist the suspect in court has to be assessed and tested. Any available material or evidence that has been gathered during the investigation, including what is said by the accused when questioned in interview by the police has to be assessed against the disclosure test. The evidence would include material which has the capacity to be used in cross-examination which supports the defendant to have the case taken no further by the judicial system.
The Attorney Generals Office also confirms this when they published a document which outlines the responsibilites of a disclosure officer, notably it states that “while items of material viewed in isolation may not be reasonably considered to be capable of undermining the prosecution case or assisting the accused, several items together can have that effect.” (Attorney General's Office, 2013).
At the time I was thinking all sorts of things, such as possible different offences that have been committed and also the rights of the vicitm and the suspect. As part of the Human Rights Act, Article 6 a suspect or defendant is entitled to a fair trial and the right to defend themselves (Citizens advice, 2021). In this case the suspect had evidence which contradicted and went against what the victim said and this needed to be taken into consideration before a decision was made by my supervisor whether or not we had enough evidence to seek a charging decision from the Crown Prosecution Service.
Evaluation
As the investigation progressed, I was constantly evaluating the information available to me using the National Decision-Making Model.  
The College of Policing (2013) states the National Decision-Making model is a model police officers use to make decisions and a model on how the police can justify why and how they made the decisions, which are sometimes difficult. (College of Policing APP, 2013).
The model consists of five stages and the core and centre principle of the model is the Code of Ethics. The College of Policing (2021) describes The Code of Ethics as the backbone of policing, and it was produced in 2014 as a supportive and positive decision-making framework which reinforces the standards every police officer must adhere to when making decisions (College of Policing, 2021).
When investigating this matter, I used the National Decision-Making model and the first stage of the process was assessing the information and intelligence that I had available and had gathered. This was the statement from the victim, a statement from the victim’s family member, previous reports made to the police, the history between both parties involved and the copies of messages and communications from the victim. I also gathered information from the interview of the suspect and the evidence they provided, such as copies of conversations which showed the victim had left out parts of the conversation, I also had statements from the suspects family.
The second stage was for me was to assess the threat of harm to both the victim and the suspect. The Police Service use what is known as the THRIVE approach when assessing the threat in line with the Code of Ethics and National Decision-Making model. West Midlands Police (2021) explain that THRIVE is a framework to support decisions on how incidents are approached and dealt with by the police. THRIVE stands for:
   “T THREAT A threat is a communicated or perceived intent to inflict harm or loss against another person
     H HARM Harm is to do or to cause harm. E.g. to injure, damage, hurt – physical or psychological
       R RISK Risk is the likelihood of the event occurring
    I INVESTIGATION Investigation is the act or process of examining a crime, problem or situation and considering what action is required
      V VULNERABILITY Vulnerability is defined for the purposes of incident management as “a person is vulnerable if as a result of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation”.
      E ENGAGEMENT Engagement is where organisations and individuals build a positive relationship for the benefit of all parties”
(West Midlands Police, 2021)

I will not explain each stage as I have done this numerous times before, I can say that I followed the National Decision-Making model for every decision I made during this incident.
One of the strategies devised by the Ministry of Justice is that victims have rights when a matter is investigated or reported to the police, and the victim has twelve rights (Ministry Of Justice, 2020).
The good thing about this incident was that I was able to follow the victims code of practice, which is a strategic driver when it comes to the police dealing with any crime. Vicitm Support (2021) states that all victims of crime are entitled to receive a level of service under the Victims Code from all agencies involved in the criminal justice system, this does not just put the onus on the Police Service but also on the Crown Prosecution Service and all those involved in the court process. The rights of victims were reviewed in April 2021 and victims are entitled twelve rights as a minimum, which are listed on the Victim Support website as:
“
1. To be able to understand and to be understood
2. To have the details of the crime recorded without unjustified delay
3. To be provided with information when reporting the crime
4. To be referred to services that support victims and have services and support tailored to your needs
5. To be provided with information about compensation
6. To be provided with information about the investigation and prosecution
7. To make a Victim Personal Statement
8. To be given information about the trial, trial process and your role as a witness
9. To be given information about the outcome of the case and any appeals
10. To be paid expenses and have property returned
11. To be given information about the offender following a conviction
12. To make a complaint about your Rights not being met “
(Vicitm Support, 2021)

The Victim’s Code was established in 2004 by the Domestic Violence, Crime and Victims Act 2004 but only came into force in 2006 (Vicitm Support, 2021). 
Legislation.gov.uk (2004) states under schedule 3 of the act it places a duty on statutory bodies within the criminal justice system to ensure the victim of the crime that is being investigated or being dealt with in court is at the centre (legislation.gov.uk, 2004). However, since the original act came into force and most recently in April 2021 the Victims Code of Practice was reviewed and although the twelve main principles have stayed the same there are some minor changes for officers to remember when dealing with a crime.
College of Policing (2021) notes that the changes the police need to be aware of are that vulnerable or intimidated, persisitently targeted and vicitms of the most serious crimes are to be offered an enhanced service, for the Police Service this means that the officer investigating the crime need to make it more accessible and easy for the vicitms to contact them. This reduces the stress of having to go through various different departments and that the vicitm is to decide how often they want an update about their case, but most notably the vicitm is entitled to in depth feedback on how and why decisions have been made about their case (College of Policing, 2021).
In relation to the victim of this incident I was investigating, it was good that I was able to fulfill the code of practice by being fully open and honest with them throughout the investigation, even though they felt that I was not putting them first. I always explained why I was saying or suggesting something. The bad thing about this experience was that as I was on leave the suspect was arrested an the victim was not given an update until I returned and they expressed their disatisfaction about this, which knocked the confidence of the victim and their trust in the police.
Analysis
Domestic violence is a priority and often talked about. It has received a lot of media attention and the way the criminal justice system deals with victims and perpetrators has been an overreaching driver on how the Police Service provides a response.
Coliandris & Rogers (2013) state that Maria Stubbing’s was murdered by her partner in 2008 and following this a list of problems were identified following a review by the then Independent Police Complaints Commission (IPCC). The report showed that opportunities were missed following several police responses to domestic abuse because of an inconsistent approach to considering the risks and linking incidents together to identify the controlling and abusive behaviour from her partner, Marc Chivers. As a result of this Carmel Napier called for a new national domestic abuse “hub” to be established to improve better working relationships with other agencies. (Coliandris & Rogers, 2013, p 24).
I believe that following this report and the call for “hub” to be created, is one of the main drivers behind the political and social strategies we see today in relation to partnership working to understand and deal with domestic violence.
However, according to Duggan (2012) vicitms of doemstic violence have been overlooked by the criminal justice system for decades and it is only because of feminist inspired interventions to substantially improve the way victims are treated that the Government and statutory bodies have taken action and reviewed policies and laws to devise strategies to deal with domestic violence and abuse. Studies show that on average approximately two women a week will experience domestic violence in their life (Walklate, 2008). The complexities for the Governement in dealing and prevenitng domestic abuse has been recognised and research shows that women are disproportinality, compared to men, vicitims of domestic and sexual violence. Because of this it has warranted a specific strategy to be in place by the Crown Prosecution Service when they are dealing with serious crimes (Duggan, 2012, pp 25-27).
As a result of the feedback from victims of domestic violence and the research carried out by various academics and the Governement, the Crown Prosecution Service devised a Violence Against Women and Girls strategy. The Crown Prosecution Service (2017) states that the Violence Against Women and Girls (VAWG) strategy is a framework which is designed to address crimes that have been committed primarily by men against women. One of the crimes is domestic abuse related crimes. The aim of the strategy is to secure justice and support all victims of the most serious crimes by involving the victims in the investigation and making them aware of what they can do to help, such as gatheirng evidence. The Crown Prosecution Service also devised the strategy to evidence and assure victims that they are committed to working more closely with their partners in the criminal justic system, such as the police. The VAWG strategy focuses on women and girls mainly but does also include a commitment to male vicitms, this is to ensure that the strategy is not seen as discriminating against men, although predominantely women are vicitms, men are too (Crown Prosecution Service, 2017).
In 2010 the coalition Government allocated more than £28 million pounds to tackle violence against women and girls as part of a long term plan. They acknowledged they would not be able to do this on their own so needed the support of others, the key aims that the Government wanted to achieve was early intervention, such as educating younger people on the importance of healthy relationships, better training for front line services, such as the NHS and their partners. Another key objective was to provide the Police Service and courts with new powers to deal with offenders, and most notably this is when the introduction of Domestic Violence Protection Orders were introduced as a strategy to protect vicitms, if the Crown Prosecution Service could not get a succesful prosecution (Gov.uk, 2010).
Women who are victims of violence from men were largerly overlooked in the legal system until the latter half of the 20th century (Duggan, 2012, p 26). As a result of this it has been recognised that changes needed to be made and that organisations and statutory bodies need to focus on not only responding to calls when the violence has taken place, but also to reduce the risk of their being more victims of domestic violence and vicitms needing to report incidents to the police regularily (Gov.uk, 2010).
Gibbon and Walklate (2016) state that following the murder of Clare Wood in 2009 the father campaigned for a new law to be introduced and in 2011 the national domestic violence disclosure scheme, known as “Clare’s Law” was intorduced in England and Wales. The scheme allows partners to apply for information about their other half to see if they have a history of violence (Gibbon and Walklate, 2016, pp 284-286).
Clare’s Law is a good tool for members of the public to have access to and I can see why it is used, however there is a fine line between protecting a vicitm and also breaching the rights of someone else. I believe that everyone has a past and people make mistakes and by giving access to peoples previous history to new partners, could have the opposite effect from protecting victims. 
Grace (2015) states that there is a risk of breaching the Human Rights of a person who has previously been invovled with the police for violence offences when someone makes an application under Clare’s Law. However, this is negated by the use of common law powers where the Police Service have a duty to protect and prevent further violent incidents. One notable flaw in Clare’s law is that the subjects are not consulted when an application is made and the decision to share information is down to a decision maker within the Police Service and information is made on a proportionality test (Grace, 2015, pp 37-43). There does not seem to be any clear guidance from the Government or statutory time limits on how far the Police Service can go back in a persons history to decide If it is proportiante to share information. It is my view that this law and the process behind disclosure needs to be reviewed.
You will quite often see different organisations reaching out to members of the public advising them about doemstic abuse and that there is help available if needed. In October 2021 I saw a post on Facebook from South Wales Police detailing that domestic abuse is not acceptable and a link on how to report any incidents to them and links on how to seek support should the victim not want to report it to the police (South Wales Police, 2021).
Research shows that the if a vicitm contacts the police on a regular basis the more the police are likely to look at the victim as an instigator. This is known as the “victim-blaming-model”, this can then lead to the victim becoming hostile to police and other agencies as they will feel it is a second attack on them and not feeling supported (Justice, 2001), this is why it is important for a multi-agency approach because not everyone trusts the police.
It is important that the victim code is followed, whether there is progress or not in an investigation, regular updates are important to re-assure a victim they do not need to keep contacting police about the same problem. As a result of the reviews on how the police respond to domestic abuse and the lack of support victims were found to have, the use of a victim personal statement was intorduced as part of the victims code (Duggan, 2012).  
The use of the victim personal statement is effective because it allows the victim the chance to tell the offender how their behaviour has impacted upon them personally, this allows the offender to reflect on their behaviour and the impact it has on others, hopefully making them think before doing it again in the future to other partners (Vicitm Support, 2021).
Domestic violence is a world wide issue and it is recognised that it is not only a legal issue but also a social, ethical and health issue (Phillipa, 2008, p9). Cleaver et.al (2019) states that domestic abuse is a significant societal, public health and economic problem and the consequences of being a vicitm are wide reaching. It not only includes the physical injuries but also the long term effects, such as mental health problems and it is found that it contributes to children growing up and becoming abusers themselves (Cleaver et.al, 2019, p145). It is my thoughts that this is why organisations are out there spreading the word on how to seek support and also why local authorities are teaching children about different crimes and the consequences in school.
It is no surprise that the Government want to tackle domestic violence. Although the VAWG strategy is in place, In April 2021 and after 125 organisations campaigned the UK Government set itself a legal requirement to publish a strategic approach to perpertrators of domestic abuse within a year, the strategy has five key elements, which are “Multi-Agency Working, Avaialabilty and Awareness, Quality-Assured Interventions, Investment and Leadership” (Drive Project, 2021).
It seems to me that although there is a VAWG strategy in place, there is still room for improvement when it comes to tackling domestic violence and as a result of this the Governement are consistently revieiwing their reponses and ways to assure the public who voted them into office.
The incident I responded to, as previously described, was an incident of doemstic abuse with a female victim and the suspect being a male. In South Wales Police this is prioritised with a particular focus on domestic abuse. Among many drivers for this policy decision are political considerations as I will outline.
In 2010 the Conservative-Liberal democrat coalition government proposed legisltation in England and Wales to create the position of Police and Crime Commissioners (PCC) for each police force area, with the exception of London where they have a mayor. These were to replace police authorities, and in 2012, the first of these commisioners were elected. The idea behind the new position was that it would make police forces more accountable to local communities. The Police and Crime Commissioner appoints the Chief Constable and produces a “Police and Crime plan” outlining key obectives and would review the success at achieving these objectives by publishing an annual report for members of the community to view. The PCC is voted into office by members of the public every four years, inline with the Government re-elections. (Insititute for Government, 2021). The PCC can sack the Chief Constable from their role, this is why I believe Chief Constables have a vested interest in the political side of policing and this is why certain political agendas become an agenda for the Police Service.
The most recent “Police and Crime Plan” for South Wales Police which covers 2021-2025 makes tackling violence against women and girls a key objective and it ighlights that South Wales Police are imporivng their use of data and information from partner agencies in order to better protect victims and increase the accountbilty on the suspects (South Wales Police and Police and Crime Commissioner, 2021). Looking at the crime plan and the commitment made to the public about violence against women and girls, South Wales Police are supporting the DRIVE project which is the organisation that are part of the new strategy campaign as discussed earlier.
I think it’s imperative that the Police Service publicly support and commission the need for a better understanding amongst members of the public and different organisations that tackling doemstic violence is not just a challenge for the Police Service but also other organisations.
However, as the Police Service are at the frontline and the organisation that responds to calls for domestic violence most often, it is recognised that every action taken is going to be open to scrutiny from members of the public and members of the parlimant. This is why I feel it’s important that the Police Service provide a quick and robust approach. 
On the 30th September 2021 Wayne Couzens was sentenced to a whole life tariff. Couzens had abducted, raped and murdered 33-year old Sarah Everard and disposed of her body on land near his home. Couzens had, at the time of his arrest, been a serving constable in the Metropolitan Police and to commit these offences had used his warrant card and handcuffs to dupe the victim into believing she had been arrested.
[bookmark: _Hlk86153534]The Everard case, unsurprisingly, garnered significant media attention- much which was critical of the Metropolitan Police. This was exacerbated by perceptions that the force had been excessively heavy handed in policing a vigil held following Ms Everards disappearance earlier in the year, however a report later published by the Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) found the Metropolitan Police acted appropriately (HMICFRS, 2021).
There was also a political impact focusing on, amongst other topics, the response police have to violence against women and girls.
Morton (2021) reported that Harriet Harman MP, who is a prominent campaigner on women’s rights wrote to the commissioner of the Metropolitan Police, Dame Cressida Dick, asking her to resign from her post saying that "Women need to be confident that the police are there to make them safe, not to put them at risk". (Morton, 2021).
The home secretary, Priti Patel, commissioned a report from Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS) following the murder of Ms Everard; the findings of the report were that police forces should focus more heavily on violence against women and girls. HMICFRS found that three quarters of domestic abuse cases are closed without a suspect being charged, with the police saying they need more investement to bring offenders to justice. (BBC News, 2021).
Conclusions
To better understand how the police respond to domestic abuse and why they do, we first need to understand what is at the centre of it. I believe that having power and control is most definitely a driving factor.
Coliandris & Rogers (2013) state that in 1980 the Dulith Domestic Abuse Intervention Project (DAIP) was devised because of feedback from women who were victims of domestic abuse, and the DAIP provides tools to both victims and perpetrators to manage and deal with the effects of domestic abuse. The project today is used in the UK as part of a probation service pathfinder scheme. One key component of the DAIP is the “power and control wheel”. This wheel goes through the different behaviour’s perpetrators use when trying to exert power over their victim, such as using intimidation, threats, male privilege and using children to name a few (Coliandris & Rogers, 2013, p25-26).
Reflecting and looking at the evidence I was provided by the victim, I would say that the use of the children was a driving factor behind the communications and behaviour. However, objectively looking at this incident without prejudice, it was evident from the evidence provided by the suspect and victim that they were both using this part of the “power and control wheel”.
The success rate for offences of controlling and coercive behaviour investigations is not very good. In 2019/20, 24,856 offences of controlling and coercive behaviour were reported and investigated by the police in England and Wales, of that number only 1,112 defendants were prosecuted (Home Office, 2021). That works out to be just over a 4% success rate, which shows that the offence is a difficult one to prove.
As I was unable to prove the offence of Coercive and Controlling behaviour, I considered the offence of Harassment and Stalking in line with the VAWG strategy guidelines which states investigating officers should consider other offences if the evidence does not meet the threshold for one offence (Crown Prosecution Service, 2017). 
However, due to the victim and the suspect engaging with each other and both trying to dictate what the other one does it would have been hard to make out either offence as although the victim had provided evidence of the suspect contacting her on more than two occasions, the victim was engaging with them. It was unlikely that the suspect knew or ought to know that his contact was unwanted. The Crown Prosecution Service (2018) states that harassment is the attempt of making unwanted contact with someone in a manner that is likely to cause the victim alarm and distress and the suspect should know or ought to know the effect it Is having on the victim, the word harassment is not defined in law itself (Crown Prosecution Service, 2018).
My role is to detect and deter crime and this was a situation where I could not find a specific offence I could deal with, there were no offences that could be proved beyond reasonable doubt. But there were clear issues between both parties, so I decided the response to this incident needed a multi-agency approach. 
The victim contacted police because she needed help and although I have no reason to disbelieve the victims account, I felt that there was more to the incident than what was originally being reported and that there was an ulterior motive behind the report to the police. The victim had told me she is currently going through the family court for custody of their child.
I referred the victim to the social services using the internal referral form in South Wales Police. The reason I did this is because although the police could not do anything I felt that partner agencies needed to know what has happened and what is going on. As part of the referral process, I needed to risk assess what harm could be done if support is not provided, I assessed this as a high risk due what had been reported and I believed that the child was at risk from emotional and psychological abuse. 
Domestic Abuse Services (2021) states that high risk doemstic abuse cases will meet the criteria for a Multi-Agency Risk Assessment Conference (MARAC), where information about the incident will be shared and discussed with different agencies, both government run and independent bodies, such as Independent Domestic Violence Advisors (IDVAS), social services, local health board and the police. The meeting will discuss identified risks and services that can be offered to reduce the likleihood of harm (Domestic Abuse Services, 2021). This is evidence that partners are working together to reduce the risk of domestic violence and the long term impact it could have on children.

Action plan
I believe that I dealt with this incident the best I could and that I followed the victim’s code.

Having reflected on this incident and analysing the political and strategic drivers behind the policies and guidance with how the police respond to domestic violence and abuse cases I will bear in mind that there has not always been a great response and because the strategies are ever changing and have been over the years not all victims will be trusting of the police. This could be because they have experienced domestic abuse for many years before any changes or victims’ needs were acknowledged by statutory bodies.

I believed the Police Service were the main drivers for domestic abuse, however having investigated it further, all partner agencies have an equal part to play in tackling what is and always will be a challenging problem because domestic abuse is a complex social problem.

I will in the future consider the “victim blaming model” when asking to follow up questions to the victim should I have any that contradict their version of events. In this incident I feel I may have been abrupt in my manner, which could have been one factor as to why the victim felt I was not being fair.

(Word count- 6,038)






TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)
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TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)
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