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[bookmark: _Toc235445510]1. Task 1 – Self-Evaluation
My name is Hamza Ahmed and I am currently studying the Computing Skills for the Workplace module at university.. Before starting this course, I gained three years of practical work experience within the retail and logistics industry working with a variety of companies such as Tesco, Morrisons, Asda, JD Sports and at an Amazon Warehouse. This gave me an understanding of teamwork, physical endurance, time management and customer service skills that shaped me into the person I am today. I believe that my strengths lie in my motivation and determination; I am resilient under pressure and always endeavor to maintain a positive approach . Despite my strengths, I am also aware that there are areas that need development. My current academic background in the UK is limited to GCSE level, which means that formal technical computing skills such as coding, network security and website development are areas for development within my profile. he evidence given illustrates that I am a motivated, determined and versatile individual with proven industrial work experience, a wide range of transferable skills and an excellent awareness of where to develop your own academic and technical abilities further [1]. For instance, when working in retail settings like Tesco, Morrisons, Asda, and JD Sports, I gained customer service, communication, and problem-solving skills through assisting customers, answering their questions and operating under pressure during busy periods. Such skills can be applied in the IT industry due to the fact that many technical jobs require good communication skills, patience and understanding user problems. Similarly, my experience at Amazon Warehouse helped me develop skills such as  time management and being attentive as I have been engaged in order processing, stock handling and following the operational procedure. 
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Figure 1 Self evaluation
[bookmark: _Toc235445511]2. Task 2 – Professional Development Plan (PDP)
[bookmark: _Toc235445512]2.1 Reflection & Goals
Gibbs' Reflective Cycle is a tool which helps me structure my experiences, understand our findings and make plans for improvement for the future [2]. I have utilized Gibbs' Reflective Cycle to reflect upon my learning and set goals for my future career in Information Technology. Till now, I have understood that my experience in the field of retail and warehouse operations has helped me develop my communication skills, time-management skills, accuracy skills and working under pressure. However, the issues I have encountered are that I do not have good computing skills, which include coding, cybersecurity and web development. My technical computing skills have been developing slowly but they are at a basic level, thus making many university assignments difficult. To overcome these limitations, I will try to improve my computing skills through regular practice and small projects.
The final objective of my career is that I would be working in the IT industry, specifically in cybersecurity or web development. My interest in cybersecurity is due to the fact that there is a requirement for organizations to protect themselves from online security threats and frauds. Web development is another area that has piqued my interest because I like the idea of developing user-friendly websites and digital products.
[bookmark: _Toc235445513]2.2 PDP Table
	Development Goal
	Key Skills Required
	Skills to Develop
	Actions to Take
	Resources / Support
	Target Date

	Improve Microsoft Office skills by completing Word, Excel, and PowerPoint practice tasks
	Word processing, Excel, PowerPoint, data entry
	Advanced Excel and PowerPoint design
	Complete weekly module tasks and practice Microsoft Office regularly
	Microsoft Learn, university modules, YouTube tutorials
	6 months

	Complete two beginner cybersecurity courses and understand five basic security concepts
	Operating systems, networking, problem-solving, attention to detail
	Basic coding, hacking concepts, cloud security
	Complete online lessons, make short notes, and revise weekly
	Cisco Networking Academy, Google Digital Skills, OpenLearn
	18 months

	Build two simple responsive websites using HTML, CSS, and JavaScript
	HTML, XML, JavaScript, numeracy, logical thinking
	JavaScript coding, responsive design, Git
	Build two websites, review code weekly, and save work in a portfolio
	LinkedIn Learning, freeCodeCamp, university coursework
	36 months

	Participate in three group tasks and request feedback after each task
	Active listening, body language, written and verbal communication
	Professional communication, conflict resolution, leadership
	Join group activities, attend workshops, and record feedback
	University team projects, work experience reflection, mentoring
	Ongoing

	Create a CV and LinkedIn profile and apply for ten IT roles
	Job searching, resilience, self-management, networking
	Interview skills, LinkedIn profile, CV writing
	Prepare CV, update LinkedIn, attend careers events, and apply for roles
	University careers service, LinkedIn, networking events
	60 months



Table 1 PDP Table
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Figure 2 Smart Goal PDP
[bookmark: _Toc235445514]3. Task 3 – Topic Summary: Becoming a Lifelong Learner
For unit 4 the chosen topic is ‘Lifelong learning and the growth mindset’. The relevance of this to my journey has made it particularly interesting as I am a mature learner re-entering formal education following several years of full-time employment. The first topic from this area is the Growth Mindset from Dweck . The growth mindset concept states that intelligence and abilities can be developed through effort and hard work and are not fixed characteristics. This applies to myself directly as moving from working in a warehouse to a computing degree necessitates believing I can develop computer-related skills which may initially appear challenging and foreign. The growth mindset means that every mistake is a learning opportunity rather than an indication that  do not have the capability. Secondly, Self-Directed Learning (SDL) [3]. Knowles  defines self-directed learning as the process by which the individual takes the initiative, with or without the help of others, in learning; he identifies his own learning needs, formulates learning goals, identifies resources for learning, selects appropriate learning strategies and evaluates the results of his learning [4]. 
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Figure 3 Task asnwer


[bookmark: _Toc235445515]4. Task 4 – Video Presentation
[bookmark: _Toc235445516]Power Point Presentation: 
https://teams.cloud.microsoft/l/chat/19:meeting_ZWRjOTRjMzgtOTQ1NS00Y2M1LTg4YWEtMzViNmUzMGZhMzQy@thread.v2/conversations?context=%7B%22contextType%22%3A%22chat%22%7D
[bookmark: _Toc235445517]Video Link:
EtMzViNmUzMGZhMzQy@thread.v2/conversations?context=%7B%22contextType%22%3A%22chat%22%7D
[bookmark: _Toc235445518]Video Upload Screenshot:
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[bookmark: _Toc235445519]5. Conclusion
 In summary, Growth Mindset and Self-Directed Learning are both relevant to my professional ambitions. As I transition from jobs in the retail industry and warehousing to Information Technology (IT), it is important for me to realize that my continued growth will be based on my ability to continue learning and practicing. It will also be about how well I can overcome any problems. This means that the growth mindset will allow me to view mistakes in coding, cybersecurity and web development as chances to learn more instead of letting such mistakes bring me down. In addition, self-directed learning will make it possible for me to set goals, use online resources, do university assignments and evaluate my growth as I work towards my ultimate goal of building a career in cybersecurity and web development.
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1. Self-Evaluation

Strengths, weakmesses and transferable skills fom work experience

Experience and strengths
How my existing skills transfer to IT

3 years in retail, logistics and warehouse work

Tesco, Morrisons, Asda, JD Sports and Amazon Customerservice Tsersuppore
Warehouse Teamwork, customer service, resilience and

time management[1].

Accuracy - Data handling
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Areas for development
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Formal UK academic background currently GCSE level
Need stronger Microsoft Office, coding and website skills
Need beginner cybersceurity knowledge and digital
confidence
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3. PDP SMART Goals

Five development goals from the submitted PDP plan

18 months
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Microsoft Office

Cybersecurity

Web development

Group tasks

Employability

Complete weekly Word, Excel and PowerPoint practice tasks

Complete two beginner courses and lear five sceurity concepts

Build two responsive websites using HTML, CSS and JavaSeript

Join three group activities and request feedback after cach task

Create CV and LinkedIn profile; apply for ten IT roles

SMART it: specific actions + measurable evidence + achievable resources + relevant IT dircetion + ime-bound targefs.
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6. Conclusion

Conclusion

*  Existing workplace experience gives a strong transferable-skills base.
* The PDP converts skill gaps into practical SMART goals.
* Growth mindset and self-directed learning support long-term IT carcer progress.
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