The Regulation of the role of a Carer Within both Wales and the United Kingdom. 

This essay will be discussing the role of working as a care worker in a residential/ nursing home and what is involved within this role. It will be looking at the skills and knowledge required to work in the role. The qualifications and training that are needed to be a carer will be looked at, along with how organisations in the U.K are run and what policies and procedures they have in place and the reasons why.  

To work as a carer skills and knowledge are required. Core skills that enable staff to do everyday tasks such as communicating with service users, ability to complete and follow a care plan and administering medication would require them to have knowledge in English, numeracy and team working skills. These are skills that are required for every worker in the adult social care sector. Minimum standards (Skills for care, 2021). A carer would have many skills such as, a caring, sensitive and understanding nature, problem solving skills, good communication skills, patience and attentiveness along with many more. As a carer it is important to help service users with their physical needs, however, taking time to talk and listen to them is one of the most valuable services a care worker can provide. Service users all have various needs, taking the time to engage and listen to each person gives the carer a better understanding of their needs and how to support them going forward, along with giving the service user assurance that their needs are valued and respected by their carer. Joel Key (2021). As a carer it is also important to encourage service users to get involved in activities that the homes have on, whether that is playing a game of cards, dancing or simply reading a book, these are all factors that contribute to a resident’s well-being. 

Working as a carer in residential homes required staff to have training regularly, training courses such as fire safety, manual handling, safeguarding, health and safety, equality, diversity and human rights are all important requirements that are needed to work in this sector. The courses are in place to protect both staff and service users. There are legislations in place for each course in training, the care quality commission monitor, inspect and regulate services to make sure standards are being met in both quality and safety in England. What we do (CQC, 2021). The CSSIW regulate and inspect for everyone throughout Wales. From October 2022 registering to become an adult care worker becomes mandatory. Registering is important in ensuring that all carers are fit to practice, and have the qualities required for this role. Being registered shows that you are someone that can be relied on and that provides them with confidence that you follow the code. Registration (Social Care Wales, 2021). 

Residential/ nursing homes across the U.K all have policies and procedures in place which are needed to maintain an organised and safe workplace. The care act 2014 defines a framework for safeguarding adults. All carers must have policies and procedures to follow that are in line with the care acts standards. (SCIE,2017). Policies and procedures such as care plans, incidents and accident logs, safety, privacy, confidentially, whistle blowing, equality and diversity are all important factors in achieving a safe, organised and well-run workplace. “It may not always be easy or quick to follow rules, but policies are put in place to ensure tasks are performed correctly and safely no matter what the effort required.” (Bon Accord Care, 2021). The policies and procedures being followed is a vital factor in day-to-day care, following these by simply logging an incident/ accident for example could prevent that from happening again. Confidentiality policies are important as this provides service users with the confidence that they can talk to staff members and know that this will stay private. What are the policies and procedures in a care home (Care Business Associate Training, 2021).

Legislations are laws that have been put in place, so everyone is aware of what is acceptable. (Skills for Care,2021). Legislations in the health care sector often gets updated so it is important to keep up to date with these, failing to keep up to date could result in unknowingly carrying out your role in a way that is not in line with the current standards. Key legislations that are put in place in care homes are, health and safety at work act 1974, manual handling operations regulations 1992 (amended 2002), RIDDOR, PUWER 1988, LOLER 1998 among others. 

Overall, looking at how care homes are run in the U.K, they are regulated in an effective way, meaning that the care homes have structure, and the regulations, policies and procedures are clear and fair to both staff and clients. Training is required for all staff but there could be improvements made, with staff being encouraged to have training more regularly and enhance their knowledge would be beneficial to all. Care homes should have more staff so they have more time and are able to provide service users with more than just their physical needs being met, staff members would not need to rush with each client. It would be beneficial to the client’s mental health and overall wellbeing. The registration of adult carers which will be mandatory in October 2022 will be a strength for the health care sector, as it provides assurance to everyone connected to the care home that all staff are qualified and competent in their roles. 
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