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The purpose of this assignment is to reflect on two different and personal topics which have joined my life lately. My reflection main theme is education and I am going to speak about it’s importance and to reflect about how it changed my life in the last few months. I would like to start by contemplating on the first topic which is about my decision to join the University at this point in my life. 
Time flyes and I remember even now my last day at highschool. I graduated in 2011 in my home city, Satu -Mare , in Romania. I am grateful for those years of highschool because I’ve learned a lot and like that I’ve realised how important education is in our lifes. Nine years have passed and my life changed a lot from then. Because I always wanted to be an independent person, and always wanted to help my family and especially my mom which took care alone of me and my sister, after highschool I decided that I must find a job and start working as soon as possible. Few weeks after that, I found myself working for a delivery company in my city and I was really happy with my position. In 2 years time, I moved to Italy where my sister was living with her family and for 3 years I worked as a driver for an italian fruits and vegetables company. As we, as people always want something better, I decided that there is more I can do so I left Italy for United Kingdom,London . I knew that this beautiful and big city is going to bring more joy and achievements into my life. My priorities at the beginning of this new chapter were looking for a nice place to stay and also finding a good and well payed job so I can have money for my rent and for my necessities. Enrolling to University was in my mind from the time I finished highschool and I knew that I am going to find a place for it in my life at a given point. Years have passed, and I felt that I need to learn more so I can feel better with myself and to do some usefull changes that are going to help me in the future. In the beginning of 2020 I decided this is the perfect time to find a good University and start studying. In january, after the winter holidays, I’ve started my research in finding one of the best Universities in London. It was not long until I found the best place for me and this is the University of  Wales Trinity Saint David. Not too far from my house, this University is one of the best places to study in London. They have very good reviews online and my friends that are studying there are happy and satisfied. And so I am now, after my first days going to the courses. I meet new people, new ideas, new places and this is just the beginning. I am satisfied with lecturers,with the classes and with the campus also.
If there are many positive points, there are some negative as well. I would like to mention some of the negative things that going to University at this time have. Nobody is able to know what the future is bringing so when we make important decisions we just hope for the best. In march there is a new situation coming to the world which makes everybody face new challenges for the first time. Corona virus has affected the whole world in a very short time and it also affected our classes at school. And because our health and safety is more important, the University’s team had to move the classes, online. 
Online classes have advantages and disadvantages as well. Therefore, I am going to present both parts. The advantages of online classes  are not few. My opinion is that studying online is good because we are able to save more money,  as we don’t have to pay for transport, for food or for other services. Another advantage is that studying from home you feel more relaxed because you are in your comfort zone and it gives you flexibility as you can work or take care of your hobbies as well. An advantage is also, that studying online, requires more self-motivation and self-management which is very helpful in developing my skills. For me, which I not necessarily prefer speaking in public, this opportunity of having classes online is also an advantage. I can also present some of the disadvantages of the online education. First and the most important, in my opinion, is that you are unable to pay the same attention to the lecturer as you do in class. You are not able to socialize so much with your collegues and lecturers and in this case developing communicational skills is very hard. Another disadvantage is that nothing is certain when talking about internet, and there can be times when the low connection and other internet issues can intrrerupt parts when important information is given to you by the lecturer. Counting both, advantages and disadvantages of the online courses, this new situation it hasn’t been so difficult for me as I had time to think and learn more things.

In conclusion, even if life is not always bringing  sunshine, but rain, the decision to start the University of Wales Trinity Saint David made me very happy and satisfied with myself. Now I am more confident with the future and I know that education is going to help me at every point in my life. Reflecting on this first topic, I had a good time when realizing how fast time is flying and how important our decisions in life are. 

Second Topic

According to Haverila, Lowe & Teräs. (2017) student gain concept thorough learning and the only way that tutors can know that for sure that students have understood what was taught in class it though their reflections on assignments, report and research papers.  In the process of learning, tutors are obligated to give continuous assessment test to gauge the extent to which student are gaining the concept and any improvements that need to be done to ensure that student understood.  At the end of the course or class reports and final assignment help students to apply concepts learned in real life. Reports enable a student to apply concepts, theories and principles learned in class in real-life case studies. On the other hand, reflective essay entails detailing, events, emotions, and though pertaining phenomenon. The purpose of a reflective essay is to help the student describe their experiences, feeling and generally take about a project.  Wain (2017) states that through reflections, a student is able to tell the tutor how hard was it to conduct the assignment as well the skill acquired in the process. As such, the final report was about the evaluation of employees training and development needs of DHL Company. In the report went further to explore other parameter pertaining to the company, including PESTEL and customer analysis. The report provided an opportunity to explore HRM functions in a firm as well as the needs for training and development. Therefore, the following section reflects the DHL report. Precisely, the reflection will entail the steps involved in developing the report, challenges, general feeling and skills developed. 
Steps involved in report writing
In the process of developing the report, I have to consider several steps that ensure that the whole process was a success. In the research process, according to Leymun,  Odabaşı, & Yurdakul,  (2017), one needs to come up with a plan and that is what I did in the current report. I developed a personal plan and scheduled each activity of the report. First, I had to ensure that I have a background of the report and have all the necessary requirements needed. For this reason, I read the assignment brief and highlighted the key requirements. The assignment needed me to select a company for an organizational analysis. In this case, I selected Global for evaluation. Being an international company based in the U.K, DHL Global was the best company to help me understand the concepts. The report, according to the assignment brief, needed to incorporate several aspects necessary for the organizational analysis. For this reason, research and literature review was necessary for the process. Before I could engage in writing, I consulted credible websites, articles and journals. These secondary sources enabled me to gain an understanding of DHL in relation to various concept required by the report. The first element of the report entailed analysis of the company size, industry, mission, and vision. DHL Group company website provided some of the basic information. Also, I needed to conduct a PESTEL analysis. In this section, I conducted a PESTEL analysis of the U.K, where the company’s headquarters resides. In the PESTEL analysis, I was able to understand external factors including economic, political, social, technological environmental and legal that affects the company in a given area. Also, the assignment required an analysis of customers and employees roles at DHL. DHL is a logistic company in the U.K, and all over the world, therefore, I learned that employees plays an important role in the growth of the company at a transportation and client management is at the core of the business.  The role that I considered in DHL report was warehouse operative. The review indicates that clients experience delays in the delivery of goods; therefore I recommended the need for warehouse operative training in order to improve the efficiency of operations and delivery of goods. 
However, there were several challenges that I faced while conducting research on the topic. First, there is less information available about DHL Company online. Second, finding credible sources that provide reliable information was a problem. I took a considerable amount of time finding information about the company. Lastly, the time stipulated for the report was limited. Therefore, I had to dedicate all available time to ensure that the report writing was a success. 
Feeling
Overall, the process was a bit challenging but satisfying at the same time. The challenges aspects that I encountered in the research helped to learn resilient and the need to be focused. Concurrently, I learned the importance and various approaches used in the research process. The acquisition of the new skills in the process was the most satisfying moment of the report. Also, I felt that the report helped me understood the concept taught in class pertaining to the need for training and development. 
Skills
There are many skills that I gained in the process of writing the report. The first and most important skill is research skills. Through this assignment, I learned that it is important to develop research skill as a student. I think I am in a better position to undertake such a report in future with the skills I acquired. Other skill a developed include critical analysis, decision making and reporting skills. These skills are important not only for this particular assignment but for my future assignments.
Conclusion
In conclusion, the final assignment help students to apply concepts learned in real life. Reports enable the student to apply concepts, theories and principles learned in class in real-life case studies. The following paper has reflected on the DHL Group report. Precisely, I had to subdivide the paper into sections so that I can make each step of organizational analysis clear. Although the report has some challenges, the overall experience was good, and I was able to underhand the importance of training and development to a company, through the report I developed several skills including, research, critical analysis, decision making and reporting skills. These skills are important not only for this particular assignment but for my future assignments.
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