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[bookmark: _Int_pHPuNKUZ]1.1.  The role of a care worker plays a vital role in the UK health and social care system by providing practical, emotional, and social support to individuals who may be vulnerable due to age, disability, illness, or social circumstances. This report will discuss the role of a care worker, particularly for the elderly. Reasons for the importance of this role is because their work ensures that people can live with dignity, independence, and a sense of safety, whether in their own homes, residential settings, or community environments. Also, a lot of families cannot care for their loved ones for many different reasons, but it gives them a peace of mind that their loved one is being cared for and supported. In this report it will include a description and background of the specific role, an evaluation of the skills in which are required, strategies to help improve these skills, a conclusion and a reference list.

1.2.  This role plays an important part in health and social work as the adult social care workforce is essential to those who rely on care and support, helping them maintain their quality of life, independence and connections to the things they enjoy doing or people who matter the most. Fortunately, it can help patients to live longer (GOV, 2025). A few duties that are performed within care work are to provide care and support to ensure healthy relationships, good communication and promote equality and diversity. Working as part of a team is a major duty within care work or any health and social care role, it can help develop your skills to ensure better quality of work. Another major responsibility within this role is confidentiality, this helps gain that rapport with patients to help build relationships, it is important not to share personal information on patients or even staff with unauthorised people, and make sure files or records are secured safely (NHS, 2016).  

1.3.  The most important skill for this role is working as part of a team and communicating which coincide with each other. Communication is vital as it helps understand the wants and needs of all those involved, colleagues and patients even families. Without communication and team work it would derail morale and create confusion over responsibilities, cause of possibly irreversible errors and loss of trust. All duties or responsibilities are important when working in care and should all be performed to the best of the workers ability. 

Digital skills have recently become an important skill to have when aiming to get a career within healthcare (NCS, no date). Basic digital skills are gradually increasing across the UK. This skill would be used to send emails, future appointments, accessing patient records and helping patients who cannot attend appointments to do so via video consultations (NHS, 2023). 

Another skill which is vital is being able to work under pressure. This role can have unpredictable moments, being able to work under such circumstances will help enable patients safety and prioritization. Not being able to work under pressure can lead to poor quality of care which can have setbacks and major errors can be made (Casterle, B, D., Mertens, E., Steenacker, J., Denier, Y., 2020).    

[bookmark: _Int_P6WgacDf]If someone does not have the skills required or they disregard their responsibilities whilst in a setting they could be compromising the safety and dignity of patients, possibly staff. Patients could be neglected due to lack of communication or staff feeling overwhelmed with their responsibilities of having to multi-task and not being able to cope. If the duty of care is not met this could lead to legal action, safeguarding concerns, or disciplinary action. It also gives the organisation a bad reputation as inspections are carried out regularly to enforce the standards and regulations are met and patients are being cared for correctly and are not being mistreated.

[bookmark: _Int_7AQbOx5T]1.4.1.  There is always room for improvement, and this goes for any job. Here are some useful strategies that could help improve required skills for the role. When communicating with others it is useful to be assertive with the approach but firm and understanding. Another strategy could be online training or face to face training classes, which a lot of jobs require you to do now if you do not have prior experience with certain skills. An approach when dealing with working under pressure is to plan ahead of a shift or speak to an employer with any concerns or problems. 

Being assertive yet firm and understanding can promote positive communication, assertive does not mean aggressive and intimidating. This can help get a better understanding of what is being asked and can avoid miscommunication, it allows the point to be put across whilst still being respectful and sympathetic, as some could take it out of context (THOMAS, 2026). 
A strategy strongly used for digital skills is training, this could be online training or in person classes, a lot of jobs require a person to have some sort of experience or if not will offer training. Digital skills training is beneficial because it can help achieve a skill of requirement for this role, it can help get a better understanding of technology and how it can be used, especially with different formats and systematic programmes that are used within the setting. It also helps with data analytics and personal development skills (WERITZ, 2022). 

One way to improve working under pressure is planning. Planning can help with managing the workload and decreasing work stress, knowing what is ahead can help focus. Stress at work can lead to mistakes and responsibilities not being met. A constant overload of work can lead to personal health issues which can lead to attendance problems and depression. It is important to understand the role and responsibilities yet finding ways to manage pressure whilst at work (NHS, 2026).  


1.4.2.  In conclusion, this report provides a brief description of what a care worker is and why it is important within healthcare. The importance of this role affects families, patients, and staff. It explains some of the duties and responsibilities that must be carried out to ensure the safety and wellbeing of patients. Communication, and confidentiality, along with other skills are vital when looking after patients as it can have an adverse effect on how they behave, relationships and having trust towards staff. A few of the required skills for this role are good communication, digital skills, and working under pressure. In this report it speaks more about what each one represents and why they are important, along with strategies to help improve skills to avoid miscommunication or mistakes and personal care, if dealing with stress at work. Also, if responsibilities are not being met, the repercussions that staff or the organisation could face due to the duty of care not being enforced correctly and the negative effects it can have on patients. Overall, the role of a care worker can be a challenging but rewarding career, not only are staff looking after the well-being of elderly patients, but they are also being trusted by their families and have room for progression. The skills, roles and responsibilities for this role can be easily enforced if you like to help others. 
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