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	The survey created as a base for the following report aimed to identify if students feel confident in using OneDrive and its applications in order to collaborate with their colleagues. The following report aims to analyse the results of the survey and identify if the hypothesis of OneDrive being an easy-to-use service is correct and how students use it in order to collaborate for academic work. Ark (2020) identifies that the future of work is collaborative and that the lecturers all around the world are already shifting their teaching activities into more work in teams, collaborative learning strategies and technology that helps with collaboration in learning. Some of the main communication tools recognised worldwide, that help students and lecturers collaborate include Google’s G Suite and Microsoft Office 365, Blogger, Padlet, Wakelet and more, while for projects and learning, the most recommended applications include Teams, Asana, Monday, Zoom, Google Hangouts, Educurious and more. The new technology also included AR and VR in creating immersive learning tools such as CoSpaces EDU, Nearpod, 3DBear, MergeEDU, etc. Many other applications are available on the market based on what the lecturer is trying to achieve with their students and based on the profile of the course, and while there is a big concern about the isolating impacts of technology, the lecturers are using a mix of offline and online tools for all the types of learners. 
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	The research design is defined as the overall strategy implemented for the research in order to collect data, measure it and analyse it, in order to respond to and address the research problem (USC Libraries, 2022). The research problem analysed in this report is if students feel confident in using OneDrive and its applications in order to efficiently collaborate with their colleagues. 
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	The chosen research question for this particular survey was to analyse the confidence of students in using OneDrive and its applications and identify the reasons some of them might not feel so confident when using these digital tools in order to collaborate with others. The research will also analyse the importance of collaboration between students and how digital tools can help and improve this collaboration for the time spent at the university and the personal lives of students. 
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	In order to respond to the question identified above, and find solutions to solve the problem, a mix of secondary and primary data was collected and analysed. The secondary data was qualitative data which aimed to define the collaboration between students by using digital tools, while the primary data was represented by quantitative data collected with the help of a survey created in class and distributed amongst the students. Although there were only seven respondents to the questionnaire, some conclusions can be drawn, but a wider audience could completely change the results of the survey. 
	The method chosen for this research was surveys due to their ability to collect vast amounts of data, the low costs of the method and the fact that it can be done faster than any other process (Pedamkar, 2022). The chosen questions for this survey were:
· Do you feel confident when using the OneDrive to collaborate with peers?
· Have you received training on how to use OneDrive to collaborate with others?
· I am confident in completing tasks that involve working with others using the OneDrive
· There are times when I feel anxious about using the OneDrive to collaborate with others
· Rank these applications according to how confident you feel using them on the OneDrive: MS PowerPoint, MS Word, MS Excel, MS Streams, and MS Forms.
When choosing the potential questions for the survey, the most important factors that were considered were keeping the questions simple and brief, eliminating potential bias, not asking questions that assumed something, keeping the questionnaire as simple and short and promising confidentiality to the participants (Pfeiffer Library, 2022). In order to choose the participants for the survey, the most important factor was for them to be from the same course and the same university in order to have relevant answers.

[bookmark: _Toc110687910]Ethical Considerations  

	Ethical considerations are essential in primary research, especially when doing surveys and interviews or working with particular categories of people. For this particular survey, all the participants were adults, and the main considerations used included the voluntary and informed consent of the participants, the possibility to withdraw from the research without consequence, the confidentiality of the information provided, the anonymity of the participants, the integrity and transparency of the research, and the fact that all the participants were informed about how and where the information gathered will be used (Bhasin, 2020). 
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	As seen from the chart below, the results showcase that most of the respondents feel confident in using OneDrive and its applications to collaborate with others and also that they use it on a frequent basis, especially for work at the university. The first questions went straight to the subject and asked the participants directly if they felt confident about using OneDrive, where only one person said they did not feel confident.

[image: Graphical user interface, chart, application

Description automatically generated]
	
For the second question of the survey, the participants were asked if they had received training on how to use OneDrive, and the only person that said no was the person who didn’t feel confident about using OneDrive, meaning that with the appropriate training or simply a person to guide them a little, the person can easily start using the online tools. 
	The third question aimed to understand the level of confidence in completing tasks that involved working with others using OneDrive. Two persons were extremely confident, four agreed that they were confident, and as expected, the person identified in questions one and two disagreed with being confident. 
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The fourth question identifies that most of the people don’t feel anxious when using the OneDrive to collaborate with others, while two persons admitted they sometimes feel anxious. The first person is anxious because he/she doesn’t know how to use OneDrive, while the second might feel anxious from the application or from the fact that they are working with other people. 
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	As identified in the last question, 57% of the participants consider MS Word is the easiest application to use on the OneDrive, and they feel the most confident in using it. Another 57% of the participants decided that on the second place of easiest application to use is MS PowerPoint, and in the last place for the hardest application to use came MS Streams. 
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The results reported above identified that most of the people who responded to the survey were confident enough to use OneDrive and its applications in order to collaborate with other colleagues. The hypothesis was confirmed because OneDrive is the application most used at the university and most of the lecturers showcased in their classes how to use different functionalities of the applications. Although there were a small number of people who completed the survey, only one of them didn’t feel confident using OneDrive and some of the applications available. Some of the reasons that stand behind this are the fact that the person didn’t receive training in using these apps, the fact that the person is not tech savvy, and it takes a while for them to properly understand how to use digital tools or a simple disinterest in learning this process. A further survey with multiple answers needs to be executed in order to also understand the reasoning behind the answers. Another interesting result was that other person sometimes feels anxious when using the OneDrive, even though they feel confident enough to collaborate with others on the platform. Some of the reasoning behind this answer may include a more thorough training for certain functionalities of the platform, a lack in the development of teamwork skills that lead to feeling anxious about the collaboration and not the platform itself or the fact that the person may be a little introverted and maybe not comfortable with sharing their own ideas and opinions. As an overall ranking, MS Word was identified as the easiest application to use, especially considering the fact that it is a daily use app and it has been used for most of the assignments done until now, and every person should have the Office pack on their laptop. The second preferred application is MS PowerPoint, the results not being surprising because these two apps are the most used apps when doing university work or even used by the lecturers to teach. Except for the time spent in the university, most of the office jobs will require people to have at least some basic digital skills and know Word, PowerPoint, Excel and email. 
	The results of the surveys also fit with the literature identified in the introduction, the universities and the curriculum being thought very well in order to prepare students for their future careers, for a future collaborative environment and teach them at least some basic digital skills. Herman (2022) identifies in his article that the internet is changing jobs forever and that technology is helping people do their jobs better and more efficiently. Although technology is helping and even doing some of the jobs for people, the need for collaboration between employees has not disappeared, and it is now focused on team collaboration, community collaboration, network collaboration, cloud collaboration, video collaboration, internal and external collaboration and strategic alliance, most of these types of collaboration requiring the use of technology for better results and reaching the goals. It is very important for students to learn how to collaborate and get at least basic digital skills during their studies because they are mandatory during their careers, starting from the first jobs they land during or after the university. Also, with the future becoming more digitalised and more and more jobs becoming remote, digital collaboration has become a necessity, some of the benefits each individual but also employer could get include driving efficiency throughout the projects, boosting the morale of the employees and improving the image of the manager, creating innovation, encouraging autonomy, improving collaboration between different departments and overall working together as a united team (Unily, 2019). 
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	In conclusion, collaboration and digital skills are two of the most important skills that this module has tried to teach the students and make them understand their importance for better university results, for a fast career progression or even for landing that first job in the industry. The survey and the research had good results and proved that most of the people have at least some digital skills and that it is impossible for a person to be isolated from technology nowadays. Accepting the importance of technology and the collaboration in the community will make each person aware of their gaps and which investments in themselves they need to make in order to improve their brand image and make themselves indispensable in their workplace. For students, it is a great opportunity to learn as much as they while they still have the help available and people willing to teach them, direct them to the needed sources and respond to their questions. The research also answered the main question that the students are comfortable with using OneDrive and the applications available on the platform in order to collaborate with their peers at least for basic tasks and university work. 
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Which digital tool is most commonly used for collaboration at UWTSD?

* Required

* This form will record your name, please fill your name.

1. Do you feel confident when using the OneDrive to collaborate with
peers? *

O Yes
O No

2. Have you received training on how to use the OneDrive to collaborate
with other? *

O Yes
O No

3. I am confident in completing tasks that involve working with others
using the OneDrive *
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5. Rank these applications according to how confident you feel using
them on the OneDrive
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