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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The last 6 months spent at training school was a time that was spent with a lot of laughter, uncertainty and at times I also found myself emotional and struggling with the task in front of me. I found becoming a Police Constable a nerve-racking time for myself as I realised that it was a big step to make at the age of twenty-one years old. I realised that many things would need to change in my life, and I feared that my friendships and social life would struggle to stay as perfect as it was before I entered policing. 

During training school, I became sensitive to a trauma that I had gone through in my early years of life. Trauma is described by the mind charity (2020) as “Going through very stressful, frightening or distressing events is sometimes called trauma.” I found it hard to keep my mind in a positive space when learning about the topic of sexual assault and sexual offences involving children. I realised that I had learnt to block out this period in my life that had caused me trauma and that I had never discussed it with anyone before I arrived at training school. I found that this made me deal with my emotions head on and really explore the reasons why my mind had blocked so much of it out. 

Whilst at training school I met some wonderful friends and people who also had the same experiences as me. I learnt that my peers had similar worries to myself, and I feel that they helped me to overcome any worries and anticipation that I was feeling. I enjoyed spending my time socialising with them outside of work hours. We would climb mountains together such as Pen y Fan and Twmbarlwm. We all found this enjoyable, and it was nice to spend quality time meeting each other’s children, partners, friends and families and taking our dogs on long walks. 

I realised that I had many obstacles that I was facing and some big changes that were about to happen in my life. I spent time thinking of ways to develop my resilience and minimise my stress levels. I did not feel that I was an academic person and I believed that I would struggle with learning exceptional amounts in such a short period of time. As it was so important to me to focus on my mental health and keeping my relationships with my friends, I decided I had to really exercise the things that I loved and the things that made me happiest in life. It was during this time that I realised my love for music and live music events. I also took up the hobby of going to the gym and 7 setting myself some time each day to not think about work and challenges ahead of me. 

I then researched on how music effects people’s mental health I found a study by Santos-Longhurst (2020) that stated “It helps people regulate their emotions Trusted Source; researchers found. It has the power to change moods and help people process their feelings.” This article was written mainly outlining the effects that music has on people’s mental health including people that struggle with depression and anxiety. In the body of the article Santos-Longhurst (2020) it also states that “listening to music, particularly classical combined with jazz, had a positive effect on depression symptoms, especially when there were several listening sessions conducted by board certified music therapists.”
 Reading this gave me comfort as a person who struggles particularly with depression as it gave me a new coping mechanism and something new to try. I thoroughly enjoy listening to music and I especially feel that when I am at music events, I feel free of any emotion, and I can enjoy my time. I found that I didn’t pay much attention to the difference that music made to my mood previously. Since I came across this research, I have made listening to music a daily activity. I have started to notice how it lifts my mood and makes my mood feel a lot more positive. However, I also notice how listening to a more of an emotive genre can lower my mood and can make me feel worse. 

Since initial training began, I have made it my focus to become more resilient and focus on making myself physically as fit as I can. I also learnt during this time that physical exercise was a brilliant way to repair your mental health. My tutors helped me to realise this and suggested that I started the gym. Since I have found love with running and cycling. I would say that during training this helped me to decompress my worries and stress at the end of the day. During my research I have read numerous articles that support this belief that I have, for example a blog written by Katharina Star (2023) states that, “Exercise decreases stress hormones. Exercise decreases stress hormones like cortisol. It also increases endorphins—your body's "feel-good" chemicals—giving your mood a natural boost”.

 I found physical exercise extremely important when coming up to the time around my two exams. I found that it enabled me to keep my head on the straight and narrow and allowed me to find peace within my day where I could focus on a separate task ahead of myself. 

Overall, I did find training school a testing time, mentally and physically. I was faced with many new experiences and new challenges. I am very happy that I chose the career of a police constable as I really do understand the importance of having officers to protect and reassure the community. I am excited to put my training into practice and start my career as a response police constable. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

On one of my first set of shifts I was called to an emergency that stated, ‘My ex is about to drink drive’ On my arrival to the address I could hear shouting coming from within a house on the street, I could also then see a topless male shouting and swearing outside of the house on the pavement. Upon my arrival a male got very close to my face and was shouting to say that his ex-partner had been drink diving. I asked the male to calm down and began to ask some open-ended questions. I decided to use these types of questions due to training that I had received in my first six months of training school. The college of policing (2020) states that “During the initial account stage officers and staff are typically looking for brief details of the incident, enough to establish if an offence has occurred. Also, if there are any immediate safeguarding needs and what action needs to be taken next”. Since I had this knowledge prior, I then decided to ask the male questions to determine facts. I then asked questions such as ‘who, what, where, when, why, how?’. During my time attempting to ascertain details regarding the call, a female came out of the address and was shouting and swearing in the street. The female was asked on numerous occasions to be quiet and watch her language. When officers attempted to tell the female, she would be arrested if she did not correct her behaviour the female then decided to start to throw her arms at officers to hit them. The female was then arrested for Section 4a of the public order act. As she was causing harassment alarm and distress to people around the area. During this time more units arrived to assist with the situation and the female was taken to custody. 

The male who made the initial call was then becoming irate in the street and was swearing and shouting at the window where his ex-partner was. I then went into the house alone as other officers dealt with the male to work out what had been happening in the house. Upon arrival I could see a female drinking bottles of alcohol, at this point I was sure that I could not find grounds to arrest the female for any drink drive offences as I could see her drinking alcohol after driving and we could not prove that she was drinking prior. The female then began to tell me that her ex-partner was abusive and made these comments about her regularly. She stated that she felt he was harassing her. I told the female that they were all drunk and that she needed to close her windows and get some sleep as it was approximately 01:00hrs when we arrived at the call. The female agreed to do so. Her ex-partner was then asked to return to his home address and not return shouting and swearing, he was told that if he did not stay at home and stop attending the females address, we could arrest him for harassment. Satisfied that both parties had been separated we then sat in the street for a further 10 minutes after leaving the address to ensure that the ex-partner would not return. 

Within the 10 minutes the ex-partner did return and was shouting and swearing in the street and banging on the female’s door. Then made the decision to arrest the male for Harassment and Public order section 4a. When I attempted to put the male in cuffs, he swung his fists towards me and then decided to scream in my face. I managed to get the male in one cuff, and he then decided to forcefully try to remove my arm away from him. With the help of my colleagues, I managed to get the male in the conventional back-to-back handcuffing technique. On the walk towards the van the male screamed in my face many offensive words. The male was placed in the back of the van and then conveyed to custody. 

I knew that I had to have situational awareness, The College of Policing (2020) defines this as “Situational awareness is the ability to perceive and process potential threats in the environment”.

This was my first emergency call that I had been involved in any conflict for. I knew that it was important for me to remain dynamic and to consider my powers and policies. I relied heavily on the process of the National Decision Model to assess the decisions that I was making. 


The National Decision Model is commonly abbreviated within the police as the ‘NDM’ there are 7 steps to the NDM. Apply the Code of ethics, gather information and intelligence, assess threat, and risk and develop a working strategy, consider powers and policies, identify options and contingencies and to act and review what happened. Officers rely on this decision-making model to help make decisions and to also justify actions taken. 

I believe that the way I spoke to the male at the beginning of the call was the best way through open questioning. I think this because I am aware that closed questioning can limit responses that people may give you. I have learnt this also when interviewing suspects. There are also studies that back up this statement. It is usually seen that closed ended questioning is better when gathering data types. Dossetto (2023) states that “Closed-ended questions are questions that can only be answered by selecting from a limited number of options, usually multiple-choice questions with a single-word answer, ‘yes’ or ‘no’, or a rating scale (e.g., from 10 strongly agree to strongly disagree). Closed-ended questions give limited insight but can easily be analysed for quantitative data.”

During training school, we were taught about the Betari’s Box model. College of policing (2020) state that Betaris Box model is “Betaris box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other”. My understanding of this is that how my attitude is will then later effect how I behave. The person I am dealing with may then assess my behaviour and conduct their attitude and behaviour based on mine. I believe that if I go into a situation shouting then it may escalate the situation further. However, if I remain calm and dealing with people appropriately then they may lower their attitude and behaviour. I realised this with the male on this occasion that it would not work as well as it has for me in the past, the reason for this was that I could see the male was highly intoxicated and was not paying enough attention to what I was saying to him. 

 I attempted to use negotiation skills and my discretion as an officer and allow the male to return to his home address with no further intervention as it appeared to me that this was the best option. I negotiated an outcome where no arrests would be made, and individuals were separated and could sleep the argument off due to intoxication levels.

 I also used active listening to negotiate the situation I wanted to show to both parties that I was listening and that I wanted to help them both and come up with a positive outcome by the end of my encounter with them.

 Through training school, we were taught about techniques to get better outcomes and more suitable outcomes. I applied active listening through this incident. This is proven to be a positive way to connect with people, including at a challenging time. The College of Policing (2020) states that “Active listening should be used throughout an encounter. Being open to what a person is saying helps to build rapport, which could help reduce tension”.

 At the time of the arrest the use of force techniques that were used I would deem suitable for the task in front of me. I believe that the most suitable use of force was to place the male in a conventional back-to-back handcuffing technique. 
Due to impact factors that I had considered I believed that it would be necessary for my own safety and the safety of the male to be placed in handcuffs as quick as possible. Impact factors of the arrested person also played a large part in my decision to use force upon the male. Impact factors are defined by the College of Policing (2020) as “The Personal safety manual sets out a series of 'impact factors' that are thought to make potential conflict situations higher risk, such as weapons, crowds, alcohol, prior knowledge about or the relative size and build of the people involved”.

 The male was approximately six feet tall and of a large muscular build. I was aware at the time that the male was a lot larger than me in size. There were also previous warning markers that stated the male had assaulted officers in the past. 

I believe that the conflict was diffused as quickly and as ethically as possible and I managed to safeguard individuals that may have come to further harm. a blog posted by ‘the law on police use of force worldwide’ in 2022 states that “A person may use such force as reasonable in the circumstances in the prevention of crime, or in effecting or assisting in the lawful arrest of offenders or suspected offenders or persons unlawfully at large”
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

There is one domestic violence call that I attended that will always stick in my mind. I attended an address after a neighbour had called us stating “I think my neighbours are killing each other” 

On my way to the address, I gathered the suitable information, by carrying out checks on the police national computer and a server that we used called NICHE which holds all our force wide information on addresses and people that we have dealt with previously in a policing context. It is always important to understand the stations that you are going to ad if you can’t understand the situation, it is best to get some background information on the address to establish if there are any warning markers for the people at the address or any vulnerable people at the address, such as children. Another reason why this is important is to gain information as to whether this address has history for domestic violence or if there are any known firearms or weapons at the address so that we can make the best-informed decisions on what officer’s attend. For example, if there is knowledge that a person at the address for a person having weapons, we can send taser officers first, they would be best equipped to deal with a knife incident. 

We attended the address and outside were family members to the female in the address. As we got to the front door it was locked and we couldn’t get in, we banged on the door multiple times with no response. I could hear screaming children, there were three young children at the address, through using NICHE I was aware of this before I arrived at the address. Myself and my colleagues then made the decision to force entry into the address. We had to exercise our police powers at this time due to a threat to life. I personally believed that I had reasonable grounds to believe that there was a threat to life in that address.  Section 17 of The Police and Criminal Evidence Act 1984 states a police officer can enter an address to execute any arrest warrant, arrest or recapture a person on any premises and to save life and limb. This was documented by (College of Policing (2013)).

My colleagues and I used a method to force entry into a door by kicking it until it eventually broke. We chose this as the best option as none of us were method of entry trained and we did not have an option to use any tools. I considered the National decision model while making this choice, for many reasons. I used the NDM due to the damage that I could have caused to the persons property as I was not using a correct and trained method of entry. It is always important to consider the NDM to make the best decision with the situation that you are faced with. The National Decision Model is commonly abbreviated within the police as the ‘NDM’ there are 7 steps to the NDM. Apply the Code of ethics, gather information and intelligence, assess threat and risk and develop a working strategy, consider powers and policies, identify options and contingencies and to take action and review what happened. During every call that I attend as a police officer I use the NDM to ensure that I am making the best decisions for the task that I am facing. College of policing (2014) state that the reasoning behind the NDM is “To help everyone in policing make decisions and to provide a framework in which decisions can be examined and challenged, both at the time and afterwards, the police service has adopted a single, national decision model (NDM).”

As I got into the living room both a male and female were sat on the sofa. The damage done to the property was horrendous. I could see that a curtain pole had been pulled off the wall, a mirror had been smashed, and entry into a door had been smashed. The female was sat on the sofa crying and almost hyperventilating. Her nose was bleeding and appeared to be broken, I could see that her lip was burst open and bleeding, she also had a black eye. As I looked over to the male, he had cuts and bruises to his fists. It was quite clear to me that the female in this situation had been a victim to an assault. 

The children were checked for marks, and I was satisfied that they did not come to any physical harm within this incident. However, in years to come the children may struggle with what is known as ACE’S, adverse childhood experiences that are defined by Manchester University (2017) as  “ (manchester university , 2017) “highly stressful, and potentially traumatic, events or situations that occur during childhood and/or adolescence. They can be a single event, or prolonged threats to, and breaches of, the young person’s safety, security, trust or bodily integrity.” 
The children were left at home with their mother and grandmother to take care of them, I believed that this was the most appropriate option as removing the children could have caused them more trauma. 


 I was unaware of the extent of the injuries as the female had not been checked at the hospital so I decided to arrest for the more serious offence, and it could always be lowered if her injuries did not equate to that level of assault. Section 18 Grievous bodily harm is defined by “Whosoever shall unlawfully and maliciously by any means whatsoever wound or cause any grievous bodily harm to any person with intent to so some grievous bodily harm to any person or with any intent to resist or prevent the lawful apprehension or detainer of any person shall be guilty of an offence”.
(Legislation Gov, 1861) . 

The male’s partner did not want him to be arrested however It is always important to remember the code of ethics and what is the right thing to do. I remembered two of the codes of ethics were “openness and objectivity” College of policing (2014) states that “Objectivity, you make choices on evidence and your best professional judgement and openness, you are open and transparent in your actions and decisions”. Using this I decided that I needed to make this choice to arrest the male, he was then conveyed to custody. Once the male was removed, I was able to spend time with the victim to establish the details of the events and really understand the situation that she was facing. 

It was hard to get the female to engage with us due to trauma that she had experienced it was clear that she was vulnerable, and we needed to build a rapport with her. We needed to give the female safeguarding advice so we could ensure that she would be as safe as possible in future. The female was given advice such as keep windows and doors locked and do not open the door to anyone that she does not know. Keep her phone always charged and if she feels like she can’t ring 999 and talk that she could ring 999 and hide her phone so call takers could hear the disturbance ongoing. 

Meanwhile attending incidents, it is important to remember the ’12 victims codes’ these are the minimum standard whilst dealing with victims of crime and the minimum that it is essential that you adhere to. During fast moving incidents such as these it is hard to always ensure that you cover all of the 12 victims’ codes of practice, but it is always important to stay in contact with the victim and ensure that all of these are covered. policing (2021) outlines the 12 victims codes and how they can be put into best practice. The 12 victims’ codes of practice are a way to support all victims to crimes no matter what crime has taken place.

 I also informed the female of a DASH which is a domestic abuse stalking and harassment form. We fill these out to establish risk level and establish the best ways to protect the female in the future. A DVPN which is a domestic violence protection notice that puts conditions in place for the male to adhere to and if in breach of these conditions the male was arrestable. Further down the line there was scope for a DVPO which is a Domestic Violence Protection Order that can be authorised by a police superintendent, and above which is then heard in magistrates court and decided on by the magistrates themselves this can then be enforced and if breached can be imprisonable. The female was happy to go down these routes after they had been explained to her. 

The female was also made aware of organisations such as “Woman’s Aid” a charity that provide refuge to females that are escaping situations of domestic abuse and violence, the female was then referred to them to attempt to get her the best help possible.  


Overall, I was satisfied with the work that I had done within this job, when completing all relevant forms and referrals. I also believe that the female was safeguarded appropriately. Now I look back at the job I realise how important it was for me to exercise my police powers and act with a matter of urgency I can truly say that making the split-second decision and considering all options to enter the property under section 17 of PACE protected the female and the children’s life. 
 

Word count:1595














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was called to an emergency stating that “a male was shouting outside a community centre and was making threats to harm people”. 

Upon arrival to the community centre, it was obvious to me that there was not an argument taking place. I then entered the community centre to ask members of staff if they had seen it in. A male that worked at the community centre approached me and invited me into the office to explain that he was the individual who called in the emergency and that he witnessed the events take place. The male explained to me that a 13-year-old girl was assaulted by a group of teenagers at the community centre. He explained that the girl had been pushed to the floor by an unknown group of girls. The male stated that the female had been pushed to the floor and approximately 30 minutes after a male appeared with the female that been assaulted in his vehicle. He arrived at the scene, got out of his vehicle, and started to shout at people. He started to shout words to the effect of “Ever touch my daughter again and watch what happens to you!” The community worker stated that the male did not physically touch anyone he was just shouting in the street and making threats towards people. The community worker then offered to show me the CCTV footage that showed both incidents take place on the road outside of the community centre. The footage showed a male arriving at the scene in a car. He then exited the vehicle onto the street and started shouting. A female matching the description of the person that was assaulted was situated in the vehicle. I was unable to hear the words that the man was saying through the CCTV however I was satisfied that the male posed no threat to harm any individual. 

I then commenced my investigation into this offence. It is essential as officers that we investigate every crime that is reported to us. We follow the regulations of the CPIA which is the Criminal Procedure and Investigations Act. The ministry of Justice (2015) state “criminal Procedure and Investigations Act 1996 makes provision for the publication of a Code of Practice which sets out how police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation.” The reasons why we use this is to ensure that we follow the codes and carry the best investigation possible and retain any documents properly that are involved with the case. 

I noticed that I could see the registration of the vehicle that the male was driving and then made relevant steps to run it through the PNC. PNC stands for Police National Computer. We use the PNC to conduct checks upon addresses, people and people. They are useful as when checking a vehicle on the computer you can check if insurance is held, if there are any registered owners, you can check if the vehicle is stolen, also if the vehicle has been involved in any criminal activity in the past. In terms of conducting a PNC on a person they are always useful in terms of gathering information on the person. A definition of PNC was written by the UK Home Office (2023) “The PNC provides police and law enforcement agencies with access to a centralised source of information concerning individuals, property and vehicles, gathered and used for law enforcement”.

I used the vehicles registration to investigate through PNC and a male’s name became apparent. The male had no previous convictions and the control room also stated to us that the male was a previous employee to our force and was discharged due to the ground of mental health. This became important to me that I dealt with the situation as well as I could because I am aware of the strains that this role puts on an officer’s mental health. I believe that this does not excuse the male’s behaviour however it could be a factor in his decision-making abilities. 

 I contacted the male from the phone number that we have been provided for him and asked him to come to the station for a conversation. I decided upon this so I could grasp the male’s persona and have a firm word with him on certain ways that is not acceptable for him to behave. 

 I sat with the male for approximately 45 minutes and discussed the situation with him. I explained to him what we had been told and the CCTV that had been watched by ourselves. The man was highly apologetic and was very upset by his actions.  I then decided to use my discretion. The word of discretion is defined by Dictionary.com (2023) as “The power or right to decide or act according to one's own judgment; freedom of judgment or choice: “This allows officers to make their own decision and to not criminalise everyone for a crime they have committed. I considered the code of ethics and what was one of my principles that I stand by as a police officer. I decides to remain fair and use my fairness on the decision that I was making. Fairness is one of the many policing principles within the code of ethics which also includes other qualities such as; accountability, openness, fairness, leadership, honesty, integrity, respect, selflessness and objectivity (College of polcing, 2014)

 I then decided to describe to the male that I was going to give him a community resolution, Community resolution is defined by the College of Policing (2013) as Community resolutions, which can include elements of restorative justice, can be used for adults or youths and are a non-statutory disposal. They are a method of dealing with an offender for a lower-level crime, in a way which is proportionate. Resolutions can be offered when the offender accepts responsibility for offending behaviour and, in most cases, where the victim has agreed that they do not want more formal action taken.”  

I used the NDM when making this decision, The NDM is also known as the national decision model College of policing (2014) firstly I considered my code of ethics based on my objectivity I decided to make my decision on the best judgment that I had. Which was to provide the male with a community resolution. I gathered information using CCTV footage and witness statements and asked the members of the community centre what they would like done with the male. I assessed the threat and risk of the situation and made the decision based on if I believed that the male would commit this offence again, in this case I believed not. I then decided to consider my power and policies, I could’ve made the decision to voluntarily interview the male and charge him with an offence of public order, but I did not believe this to be suitable. I identified my options and contingencies when thinking back to my training school experience and that a community resolution would be appropriate, and I then acted on the community resolution. 

The male was thankful that I had offered him this option and I was satisfied that it was the appropriate level of intervention required. 

After dealing with the public order offence. I then decided to take a witness interview booklet from the Males daughter in relation to terrifying assault that she had been the victim of. A witness interview booklet is a guideline set by my force. We carry out witness interview booklets when a vulnerable person needs to be interviewed in relation to a crime, whether they a victim or witness. These booklets are helpful in obtaining enough information so that we can interview the vulnerable person with the least amount harm as possible. Witness interview booklets are also helpful in concluding if a person needs to be interviewed to a standard level or a higher level of interview in which we can achieve best evidence in.

 I made sure to signpost the male and his daughter to relevant agencies, I provided them with a list of contacts with professionals that they could speak to. I gave the following safeguarding advice to both the male and his daughter… to call 999 in case of an emergency, to not engage with the youths that had attacked the young female, to not retaliate unless in case of self-defence and to block the suspects on social media. I then put in relevant referrals for both the male and his daughter to receive help with their mental health. I also then contacted the school of the young female to make them aware of the incident. I believe that safeguarding after an incident is vital to ensuring that victims can limit the risk of them taking place again, and if they were to happen again, they would understand reasonable steps into keeping themselves safe. 

Overall, I do believe that I made the right decision with this male as I could see it from a parental perspective and that he was reacting in the best interests of his child, and he did not want his child to come to further harm. However, I can also see that this may have affected other members of society including vulnerable children and youths. I also considered the males mental health disorder and how stressful situations may affect him. The male did not re-offend, and he conformed to the conditions of the community resolution that was given to him. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
In future I believe that I need to learn how to write different types of statements. I believe that during training I did not realise how many statements I would need to write, nor did I realise how not every statement could be structured the same way. I have struggled thought my first sets of shifts due to the variety of statements that I have needed to write. I am starting to feel more comfortable with statements that I am writing from my own experiences and perspective and when I am not under pressure to ask questions at the same time. However, I feel that I am struggling when I need to obtain a witness/victim I have decided that I am going to spend some time out of work hours to really attempt to learn my own way of completing these statements. I believe that I really need to focus on improving my grammar and making an effort to perfect how I can complete a statement. My tutor has suggested that she can help me to get together a document that will help me to include all things that I need to input into my statements. 17 statements as I need to ask questions at the same time and also ensure that I include enough detail.








	I have decided that I am going to spend some time out of work hours to really attempt to learn my own way of completing these statements. I believe that I really need to focus on improving my grammar and making an effort to perfect how I can complete a statement. I am aware that there are statement classes within Gwent Police that can help to assist officers on getting comfortable when writing statements and also knowing exactly the right things to include. I will enrol into these classes and attend them to make myself better at writing them.  
	My tutor has suggested that she can help me to get together a document that will help me to include all things that I need to input into my statements. I have also been made aware that there are statement workshops that I can attend within the force, and I am going to take part in them to really be able to focus on ensuring that I better my writing which will overall help my career. 
	I would like to complete this within the next six months, I find that it is hard to balance my work, university work and lifestyle therefore I will try hard to ensure that I can fit it in and ensure that it is balanced to maintain a healthy lifestyle. 

	
In the future I would like to focus on improving my mental health and resilience to dealing with certain calls that I may need to attend. There are certain incidents that I struggle to deal with due to previous personal experiences. I want to learn to develop my ability to help others and to overcome any personal feelings that I may have towards the subject of sexual assault.
I would like to ensure that I can stay strong during these calls and to help the victim to the best of my ability. I would also like to do more training in the future to become a specially trained officer to deal with sexual assault. I believe that improving my mental health with this factor would ensure that I am able to carry this out to the best of my ability. 










	I would like to achieve this by accepting some help from outside organisations. I think that it is important that I ask for help as I really want to do my best in the future to help other people that may be going through a traumatic incident that I have been through myself. I feel that I have the personal drive and ambition to become a specialist in this area of policing and it would be important to me as part of my career to be able to help victims get through the traumatic times that they are going through.
I have spoken to members of the learning and development team who have signposted me to outside organisations, I would like to get in contact with professionals in this area who can give me support on how to manage my own feelings towards this subject in a strong manner.
	During training school, I was signposted to several policing organisations which allow you to talk to someone about what you may have been dealing with. These people are professionals who spend all their time helping people speak about their mental health issues.
I have found it important to speak with my teammates so they are aware of this situation and can support me. I have also been introduced to what is called a TRIM referral in Gwent Police where you can speak to specialists in the force when you have experienced traumatic calls. You are sent a referral every time you attend one of these types of calls at work. 
	I would like to achieve this within the next year as I think it is important to set myself a time limit so I can ensure that I make the leap to get myself the help that I need. I think it has been very easy the last 10years for me to ignore the feelings I had towards the subject and deflect them onto something else. I want to set myself this next year to really break down the barriers and try my hardest to allow myself to overcome my thoughts. 

	In future I would like to improve my communication skills when dealing with people struggling in a mental health crisis. I can’t help to notice the sheer amount of my calls that are to attend people in a mental health crisis. I would say that this is a massive part of my workload and calls that I receive. I believe that words we mind find simple are extremely important in helping people in times of crisis. A few words can be the matter of a life or death situation and I would like to be able to be more confident when helping these types of people saying the appropriate things.  









	I would like to achieve this by attending courses regarding mental health, I would also like to make an effort to speak to Gwent Police’s mental health coordinators to establish the right things that I should be saying to people would like to achieve this by attending courses regarding mental health, I would also like to make an effort to speak to Gwent Police’s mental health coordinators to establish the right things that I should be saying to people and relevant support that I could find them. Including contact numbers and crisis lines for help.
	I believe that I will achieve this by attending courses regarding mental health, I would also like to make an effort to speak to Gwent Police’s mental health coordinators to establish the right things that I should be saying to people I have spoken to mental health coordinators within the force that have offered to send me PowerPoints that could provide me with more information. I have also asked if I could be enrolled onto any courses either online or classroom based that may be able to help me to gain the relevant experience.
	I would like to achieve this by the next year, so I have enough time to receive the relevant support regarding this and enough time to contact the relevant people and arrange a course or conversation. 
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By signing the section below, you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Isabelle millinship

Date: 30/10/2023


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





