Web Resource: Create a practitioner focused web site resource which supports the leadership of children and young people’s rights within a relevant context. Provide an accompanying rationale for your resource.


The web resource that I have decided to create is aimed at families at Home Start who may need some extra support to fulfil their child or children’s rights to participate. I decided to focus on participation as it is part of the United Nations Convention on the Rights of the Child (UNCRC) Children’s Right’s, article 12 which states that children have the “right to say what they think should happen and to be listened to” (Children’s Commissioner for Wales, 2019, p.12). Some families who have support from Home Start may find it difficult or don’t know that providing children with opportunities to participate is their right, and can also have benefits for the children throughout their lives, such as to build their confidence and self esteem.

Home Start is an organisation which helps to support families in a range of situations, for example if they are experiencing bereavement, finding it difficult to cope or if there is domestic violence. Home Start volunteers are trained in order to help support families in these situation along with many other situations (Home Start UK, 2019).  One aspect that is key is that the child or children’s rights and needs are met and that they are having the best quality life possible. Volunteers can help families to achieve this by supporting, building the parents confidence and self esteem and also reassuring them. They can also help support parents to encourage their child to participate in their own decision making. The web resource can help parents to gain knowledge and understanding of Children’s Rights and how Home Start volunteers can help support them. Home Start families may know other families who may need the extra support, meaning that they are able to share the resource with other families and therefore reaching out to others who need support from Home Start. 

Home Start has an approach which is included on the resource, which is called Getting It Right For Every Child (GIRFEC) (Home Start, UK). I decided to include this within my web resource as it ensures families that Home Start has Children’s Rights in mind when supporting every family individually. Families can use this resource to gain ideas of how to embed participation in their own home setting, it can help them to understand why participation is important in their child or children’s lives. By children being provided with opportunities to participate in decisions when they are younger, it can help them to build their confidence and self esteem to express their views as they grow up. This can also ensure that the child’s rights are met and that their views and opinions are listened to and are valued by their parents and other adults in their lives. According to UNICEF (n.d), parents need to listen to their child or children in order for them to “understand and consider the child’s point of view, … re-examine their own opinions and attitudes and envisage solutions that address children’s views” (UNICEF, n.d, p.2). It is important that parents and other adults in a child’s life listen to children’s voices, views and opinions. This can be supported with the help of Home Start volunteers, by them working alongside the parents to think of ways for their child to participate and how to embed these examples into their every day life. 

The web resource provides examples of how families can provide opportunities for their children to participate in simple decisions. Some of the examples include providing choices of what the child would like to eat or to wear, cleaning up around the house, for example putting their own toys away or giving them a choice of where they would like to spend their day, such as at the beach or the park. Although these may be simple examples, listening to the child voice is key to helping them build their confidence and self esteem to be able to make their own decisions as they grow up throughout their lives. 

As children grow up and make their own decisions with the support from their parents, UNICEF (n.d) suggests that it is important for children to understand any consequences of their decisions or actions, so that their participation is meaningful and that they are able to learn from those consequences and develop their confidence and self esteem to make more informed decisions in the future. It is important that children’s voices are heard and listened to as if they are not provided with opportunities to participate, it may result in them not having the confidence or self esteem to be able to express their views and opinions now and later in their life. 

The role of parents and other adults in a child life is important, which Kanyal (2014) agrees with. She refers to the idea of ‘guided participation’, stating that children should be “actively involved in their communities by using cultural tools and support from adults to jointly problem solve” (Rogoff et al, 1993 cited in Kanyal, 2014, p.48). By parents working alongside their children to help them make decisions and to solve problems, it can help support them to make decisions with appropriate support, allowing time for the child to think what they want, instead of the parents suggesting things for them. Guiding children and advising them can help support them to express their views and opinions throughout their lives. The web resource can reassure parents that they may be providing their children with these opportunities without even realising it. Home Start volunteers can reassure parents that they are doing well and that they are providing opportunities for their child to participate, and therefore fulfilling their child’s right to participate. 

An aspect which Kanyal (2014) suggested is that the home setting has “a huge influence on how their rights can be realised into practice” (Deb and Mathews, 2012 cited in Kayal, 2014, p.48). This shows that parents role is very important for their children, as they are the ones who are able to provide these opportunities for their children within their home setting, where a child spends most of their time other than the school setting. On the other hand, if children are not provided with opportunities to participate within the home setting, they may not have the confidence and self esteem to express their views and opinions in other settings, such as a school setting. Therefore, it is very important that children are provided with choices and opportunities to participate. It can also “increase children’s capacity to think rationally and critically, both individually and in group situations” (Kanyal, 2014, p.48), if children are involved in the decision making process from a young age. 

As part of the web resource, I decided to include Arnstein’s Ladder of Participation as a model of participation for parents. This model is able to show parents the different levels of participation, it may help them to see which level they may be on, and then with support from Home Start volunteers, they can reach a level which they feel appropriate and is able to meet the child’s rights. The model is split into three sections, which are nonparticipation, tokenism and citizen control (Kanyal, 2014). All families are different, meaning that they will all be at different stages according to this model. Some families may provide a range of opportunities for their child to participate, then on the other hand, some families may be at the nonparticipation stage or the tokenism stage. 

I decided that I was going to discuss tokenism within my web resource as it may be a common stage for some families. An example may be where the child may choose to eat one type of food, but the parents make the decision of making them something else for food as they are cooking one meal for the whole family rather than different meals for each individual. Hart (1992) states that tokenism is when “children are apparently given a voice, but in fact have little or no choice about the subject or the style of communicating it, and little or no opportunity to formulate their own opinions” (Hart, 1992, p.9). Another example where this stage may take place within the home setting, is where a parent may be in a rush to go to work or to get the children to school on time and doesn’t have time to provide opportunities for the child to say, for example what they want to wear to school that day or what would they like for their packed lunch. A child may state what they would like to wear or what they would like for packed lunch, however, the parent may override their decision as they are in a rush and may not have the time. Hart (1992) suggests “that there were ‘many more instances of tokenism than there are genuine forms of children’s participation in projects” many years ago “and recent research suggests that little may have changed” (Hart, 1992, p.9 cited in Lundy, 2018, p.340). 

Children need time and support to make decisions, if they are supported from a young age to make simple decisions, they will be able to make bigger decisions as they grow up as they may have the confidence and self esteem to do so. Marshall et al (2015) and Tisdall (2015) state that “child participation requires effort and resource, not least the time needed to ensure that children have access to the information they need to understand the issues and to provide support” (Marshall et al, 2015, Tisdall, 2015 cited in Lundy, 2018 p.343). Although it is not always convenient to provide opportunities for participation, it is important to provide children with opportunities when it is convenient, as stated previously, it can help children to build their confidence and self esteem to make their own decisions as they grow up. Home Start volunteers would be able to help support families in these situations, ensuring that the child’s needs and rights are met. 

Also for the web resource, I chose to include a Welsh Government document for parents to gain knowledge and understanding of the UNCRC and Children’s Rights. The document includes information on:
· “Who are the Welsh Government and hat do they do?
· Why listen to children and young people?
· What does good participation look like?
· How does the Welsh Government help children and young people have a voice and get involved?” (Welsh Government, 2015, p.1,2,3,4,5). 
This page can provide families with understanding on why Children’s Rights are important and how the Welsh Government can help support these. 

I have included a link on the web resource which goes to the interactive document which includes the information stated above. Parents are able to follow this link and go through this information to gain knowledge and understanding on participation for children. The link provides case studies to read through which shows how children’s rights can be met and also any help and support for children and young people and where they can go to access any information on the UNCRC Children’s Rights, and also the Welsh Government’s seven core aims. The fifth core aim states that children should “be listened to, treated with respect” (Welsh Government, 2015, p.6), which is also, as stated, article 12 of the UNCRC Children’s Rights. By providing this link for parents, it can help them to understand Children’s Rights and therefore help their children to understand these rights as they grow up. 

I believe that the web resource that I have created is able to help support families to provide opportunities for their children to take part in decision making, including in small decisions when they are young to bigger decisions as they grow up. Home Start can help support families to provide these opportunities for their children. The web resource is able to provide parents with the knowledge and understanding of the UNCRC and Children’s Rights and how they are able to ensure that the child’s right to participate is fulfilled within the home setting. The resource may help families to consider how they ensure that the child’s voice is heard and listened to meaningfully. Although it may not always be convenient to provide opportunities for children to participate in every decision, due to being in a rush as explained in a previous example, it is important to provide children with time and support to encourage them to make their own decisions as they grow up. 

I believe that Arnstein’s Ladder of Participation can help parents to see the different levels of participation and to gain help and support from Home Start volunteers to provide more opportunities for their children if they find that they may not have been providing those opportunities. The Welsh Government has many publications where families are able to gain information, including the ones which I have included in the web resource. Home Start’s Getting It Right For Every Child (GIRFEC) approach may help parents to see that Home Start supports Children’s Rights and that the volunteers are able to help support families to ensure that their child or children’s rights are met and fulfilled appropriately. Providing children with choices when they are younger can help them to make their own decisions as they get older, if their views and opinions are taken into account meaningfully. I believe that the web resource is able to help families to embed and to fulfil Children’s Rights within their home setting. 
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