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Introduction
This report is a summary of the repair jobs performed by BrightTech Repairs in the last month. The aim of the report is to provide the repair information in a simplified and understandable manner that allows a store manager to easily review the store's performance. This report shows the full count of each repair type for the month, and provides a list of the top repair service. Business information is presented in a clear format, promoting better decision making and helping managers to understand customer demand better (Eberhard, 2021).
Monthly Repair Summary
	Repair Type
	Week 1
	Week 2
	Week 3
	Week 4
	Total Repairs

	Screen Replacement
	12
	9
	14
	10
	45

	Battery Change
	8
	7
	9
	6
	30

	Water Damage Fix
	3
	4
	2
	5
	14
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Overall Total Repairs Completed: 89




Repair Analysis
· As you can see in the data, Screen Replacement was the most common repair done in the month with 45 repairs. This makes up over half of the repairs performed by the shop. Customers experience the most damage on their phone screen, as evidenced by the large number of screen replacements performed. The business can therefore highly benefit in having a larger inventory of replacement screens to avoid delays and enhance customer satisfaction.
· The second most common repair was Battery Change which had 30 repairs in the month. This is a sign of an effective battery replacement service. Having adequate battery on hand and keeping the appropriate replacement parts on hand will make this a more efficient service that the business can continue to offer.
· The least frequent repairs were Water Damage Fixes, with 14 repairs completed over the four weeks. This repair service is not as in-demand but still valuable as water damage may need to be professionally done and take more time to be fixed. This should be continued to be provided by the business but should ensure that the business has the tools and equipment with the technicians to allow this to be undertaken.
Key Findings
· Total Screen Replacements: 45
· Total Battery Changes: 30
· Total Water Damage Fixes: 14
· Overall Repairs Completed: 89
· Most Common Repair Type: Screen Replacement
Recommendations
Using the monthly repair data, BrightTech Repairs should keep their repair strategy on focusing on screen replacement services as they bring in the maximum repair revenue. The business needs to keep an adequate stock of replacement screens and regularly check the inventory of the stock so that the business does not run out of them (Shenoy, 2018). The demand for battery replacement services is also relatively stable, ensuring its continued strong support. Water damage repairs are not as common, however, staff should still be properly trained and if customers do need specialist repairs, they will be provided a quality service (Nazim and Elavarasan, 2026). The manager can carry out similar monthly statements which will assist him in determining the trends, and in planning the stock purchases as well as develop operational efficiency.
Conclusion
This report was a success in summarising the repairs carried out at BrightTech Repairs in the past month. It is evident from the above information that screen replacement is the top repair service followed by battery replacement and water damage repair. When the information is presented in a tabular format with a chart, the manager can get a quick picture of the repair trends. Monthly summaries like this can help with business planning, stock control and help the business respond well to customer needs.


Introduction
My digital artefact for DS2 Business Digital Task was a digital artefact for the small phone repair shop BrightTech Repairs. The aim for this artefact was to display the repair data from last month in an easy-to-read and simple manner. Creating a structured report using Microsoft Word with a table, summary, analysis and recommendations. It also had a simple chart to visualise the repair trends. Reflective log describing my choice of tools, information used, changes made as developed and how I improved my work.
Tool Choice
I selected Microsoft Word as my digital artefact because it is easy to use, very common in the business world and is appropriate for presenting a structured report. Word enabled me to structure the information well with headings, tables and paragraphs. I thought about using Excel but decided on Word because the job didn't involve so much maths, it was a written summary of a business report. Word also gave me the opportunity to incorporate text and images like a chart for the report, so it would be easier to follow and more professional.
Information Used from the Scenario

All the information I used was from the BrightTech Repairs scenario. These were weekly repair information for three services: screen services, battery services, water damage services. I did a 4-week period of calculating the total number of repairs for each of the repair types, and came up with the most common repair. The scenario instructions also helped me to make sure that I had a summary, analysis and recommendation section because that is part of the business task.
Changes Made During the Process
On the development of the artefact, I made a few alterations to make it easier to understand and to make it easier to understand the structure. At first, I just included the raw data, but after some time I formatted it into a table for easier readability. I also changed the structure of my report by putting clear headings in place like introduction, analysis and conclusion. The other modification I made was to create a chart that would graphically display which of the repairs were most prevalent, making the data more readily understandable to a business manager.
Improvements to My Work
I think the most important thing I did was to make the language more appealing for a business audience. I have used as little technical jargon as possible and made an effort to be clear. One of the other enhancements was the accurate totalisation and correct totalisation of all totals. I also made an edit to the layout and spacing to make it easier to read and to have sections spaced out the right way for the table. The changes are to make artefact more professional and easier to understand.
Reflection on Learning
This task helped me to enhance my digital skills, particularly in organising data and in presenting data in business format. Learned how to manipulate raw information to create useful information that can be used for decision making. I also became more confident in using Word features, such as tables and charts. Also, I was aware of the fact that I would need to come up with ideas and improve them; not just submit the initial idea.
Conclusion
I feel my digital artefact achieved the requirements of the DS2 task well. Obviously, it displayed the repair information for BrightTech Repairs and most of the services were screen replacement. This artefact has helped develop my important skills in digital and analytical. I think if I did it again, I would add on more advanced visualisations and perhaps an analysis using Excel. This is a clear, well organised and business appropriate version of the present.
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