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The Role of Family Support Worker in Health and Social Care
	Section
	Response

	1. Research
	Research helped in identifying the terms associated with the role of Family Support Workers in Children and Family Services. The appropriate sources that come from reliable institutions as well as government suggestions have been selected. All the criteria of CRAAP test (Currency, Relevance, Authority, Accuracy, Purpose) have been used for evaluating the sources.

	2. Presenting
	The video presentation in the length of five minutes outlined why the Family Support Worker position was chosen, the process of research done by explaining the methodology used to conduct research and how the sources were evaluated using CRAAP test criteria. The presentation was delivered effortlessly without any notes.

	3. Challenges you faced with your presentation
	Speaking fast was the result of my nervousness and the effort to put forward many facts within five minutes. Unpreparedness was another reason for my inability to control the speed of the speech. Poor transitions were the result of lack of structure planning.

	4. Actions to improve
	Improvement of presentation skills and research:
Presentation should be practiced regularly, recorded, and analyzed with respect to mistakes made in speed and style. Presentation transitions must be figured out and practiced thoroughly. Timed presentation should be done and anything extra should be cut out. Presentations should be slow. CRAPP test can be used for the evaluation of sources.

	5. Further steps needed to Prepare for Task 3
	Task 3 will involve doing thorough research on the three main skills necessary for Family Support Workers, analyzing sources using the CRAAP test criteria, creating examples that can be used at the workplace, and writing a proper report.
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