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 Introduction
Health and social care services rely on a range of professionals to provide safe, person-centred support to adults with diverse and often complex needs. Adult nurses play an important role in assessing, planning, delivering and reviewing care in both hospital and community settings. This report focuses on the role of the adult nurse and discusses effective communication, collaborative teamwork and robust clinical decision-making as key skills required to provide high-quality care. It explains the main responsibilities of an adult nurse and will evaluate these three central skills and their critical importance in adult nursing practice. It will also discuss targeted strategies through which these skills can be developed to support professional growth and future employability within the NHS.

 Description of, and background to Adult Nursing in Healthcare
Adult nurses work across diverse healthcare settings, including hospital wards, outpatient clinics, GP surgeries and community health teams providing care for adults experiencing acute illnesses, long-term conditions and complex needs across the lifespan (Royal College of Nursing, 2023).
The most important duty of an adult nurse is recognising and responding swiftly to deteriorating patient conditions, positioning nurses as the primary safety net preventing avoidable harm. This duty proves critical because nurses maintain continuous patient proximity, uniquely positioned to detect subtle deterioration. While other professionals conduct intermittent medical visits, nurses serve as constant bedside presence and navigate patients to the multidisciplinary team (MDT) when escalation proves necessary, coordinating timely specialist intervention to optimise patient outcomes (Rosengarten, 2019).
In addition, nurses must be competent in core skills including conducting patient assessments through history-taking and clinical observations, planning and delivering person-centred care, administering medications and treatments according to prescription, and closely monitoring patients' conditions through regular vital signs checks (NMC, 2018).

 Evaluation of the skills needed for Adult Nurses
Three essential skills for adult nurses are effective communication, collaborative teamwork, and clinical decision-making. These were selected as they constitute core competencies mandated within The NMC Code (2018) and Standards of Proficiency for Registered Nurses (2018), which establish the professional practice requirements governing UK nursing. Absence of these skills prevents nurses from practising safely, efficiently, and in patients' best interests.
Effective communication proves essential for adult nurses as it ensures clear information sharing, patient understanding, and safe care delivery across diverse patient groups. Structured communication training significantly reduces safety incidents by equipping nurses to adapt strategies to individual patient needs (Jang et al. 2022). This skill proves particularly vital for building trust between nurses and patients, directly enhancing engagement, clinical outcomes, and care satisfaction (Shanahan & Cunningham, 2021). Poor communication skills result in misunderstandings that compromise safety, diminish patient confidence, and hinder the relationship central to person-centred care. Without clear information exchange, patients receive incorrect treatments, experience heightened anxiety, and face avoidable hospital readmissions. Ineffective communication can also disrupt interprofessional engagement, hindering effective teamwork with other health professionals, which ultimately compromises patient care coordination and outcomes.
Secondly, teamworking is an essential skill for adult nurses because it is fundamental for safe care transitions, particularly during shift changes when nurses depend on clear information sharing with doctors and other staff (Newman et al. 2019). Without teamwork, nurses cannot deliver safe care. Ineffective teamwork between nurses and the wider team can cause treatment delays when doctors don't get important updates, medicine errors when pharmacy advice is missed, and overall, patients facing higher risks of deterioration, infections, and longer hospital stays. Poor teamwork also damages trust between nurses, doctors, and other staff, making wards less organised and increasing patient safety complaints to hospital management (Newman et al. 2019).
Thirdly, decision-making skills are essential for adult nurses because they enable them to assess patients, identify problems and provide safe, appropriate care. The Royal College of Nursing explains that nursing is a safety-critical profession where nurses use clinical judgement and evidence-based knowledge to assess, plan and deliver care, highlighting the importance of decision-making in everyday practice (RCN, 2023). For example, if a patient begins to show symptoms such as confusion, raised temperature or increased heart rate, the nurse must decide whether this could indicate a serious condition like sepsis and take immediate action (Thompson et al. 2018). Without strong clinical decision-making skills, there is a higher risk of delays in treatment, misjudgements and patient harm (NMC, 2018).



Strategies to improve the skills of Adult Nurses

The SBAR tool, widely used in the NHS, is a proven method for improving communication skills. SBAR stands for Situation, Background, Assessment and Recommendation (Park, 2023). It is an evidence-based communication tool that promotes clarity, consistency and patient safety, making it highly effective in complex adult nursing environments. This systematic method offers nurses a straightforward process to follow when communicating, specifically designed to help them prepare effectively for handover situations. It functions as a checklist that minimises information overload while ensuring shared information remains focused, factual, clear, and concise without unnecessary repetition (Yu and Kang, 2017).
Moreover, simulation-based team training is a growing strategy used to improve teamwork and collaboration amongst not just nurses, but a wide range of health professionals. It involves practising clinical scenarios together in a controlled environment giving nurses opportunities to collaborate, communicate under pressure and reflect on their performance with peers and instructors. For example, during a simulated emergency, nurses must work together to assess the patient, delegate tasks and communicate decisions clearly, which mirrors real teamwork demands in clinical practice. This strategy was chosen because it helps student nurses practice teamwork and situational awareness in realistic scenarios, and research shows that simulation exercises improve teamwork and collaboration skills (Roh et al., 2020).
Lastly, an effective strategy to improve decision-making skills in adult nursing is reflective practice. This involves reviewing and analysing their clinical decisions to identify successes, areas for improvement, and strategies for handling similar situations in the future. For example, after managing a patient showing early signs of sepsis, a nurse may reflect on the timing of interventions and the effectiveness of team communication to improve responses in future cases. This strategy was chosen because it is widely used in nursing practice and is a mandatory part of the Nursing and Midwifery Council revalidation process. Nurses must produce written reflections as evidence of continuous professional development. Furthermore, research has also shown that reflective practice significantly improves decision-making, critical thinking, and other core nursing competencies, reinforcing its value as a professional development strategy (Chen et al. 2026).



Conclusion
Adult nurses have important jobs assessing, giving care, and working with teams to help patients with complex health needs. Good communication, teamwork, and decision-making are key skills for safe patient care. SBAR training, simulation practice, and reflection help nurses improve these skills. These skills match NMC rules and make nurses better at their jobs in the NHS. As patient needs grow more complicated, nurses who keep learning these skills will give the best possible adult nursing care.
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