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 Andrea Barros  
Address: 8 Dulverton Street Ng8 6ub Nottingham  
 Contact: 07783519817 /andreaandreabarros@hotmail.com 
 
Personal Profile  
I am a nice person, hardworking, very professional. I love working in team and learn with others to make progress, also responsible and punctual. Excellent customer service with the ability to multi tasks, culture knowledge by experience in different foreign countries as Portugal, Switzerland, France, and England. 
Excellent Restaurant Team Member offering excellent knowledge in hospitality, etiquette, food preparation and superior customer service. Perfect Professional with 8 years in room service and kitchen service. Ability to memorize menu items and customer orders. 
 
HIGHLIGHTS 
· Food and beverage specialist 
· High quality dinner 
· Kitchen preparation 
· Open and close the restaurant 
· Cash Movement 
· Math aptitude 
· Reliable and professional 
- Hard work 
· Diligent 
· Focused on service 
 
Employment history 
Aleas Casino restaurant, Nottingham - United Kingdom 
Team Member  
(02/2018 to date) 
· Greet customers at the entrance and show them their tables wherever they prefer. 
· Seating guests and providing information about menus, specialties, and drinks. 
· Assist ground members carrying out orders and cleaning up spilled liquids. 
· Deliver orders and check customer satisfaction. 
· Work in the kitchen preparing orders and stocking up on stocks. 
· Shipping of food and taking garbage from the front of the restaurant to the back, placing it in the container. 
· Maintain knowledge of menu items, decorations, ingredients and preparation methods. 
 
Madeirense Restaurant – Portugal 
Team Member  
(06/2012 to 02/2018) 
· Receive orders from customers, over the phone and delivery. 
· Preparation of drinks and desserts and some side dishes. 
· Cash process. 
· Pack food for customers to take away. 
· Integration into the food preparation line when necessary. 
 
Qualifications  
Level 1 Certificate in Food and Beverage Service 
ESA college Portugal  
2008 
 
Level 2 Diploma in Professional Food and Beverage Service 
Esa college Portugal  
2010 
 
Languages/Idioms  
Maternal language: Portuguese-Excellent  
 Other languages: 
 English – Good 
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ABS Bom Gosto Restaurant  
 19 hemsby Gardens  
NG6 8NT  
Nottingham  
 22 September 2021 
  Dear Mrs Silva,   
I am pleased to submit my application for the food server position with ABS Restaurant. Given my background in customer service and hospitality, I believe I can make significant contributions to your restaurant, and I am the best candidate for the position. I have achieved success in a variety of business objective by employing a focused work ethic and personal integrity as well as enthusiasm for problem-solving. With more than seven years of experience in the food service industry, I have a food service worker’s certification and a strong, practical knowledge of waste prevention, sanitation, and food safety. With my hands-on experience guiding service teams, I have earned a reputation for consistently taking a collaborative approach to increasing productivity. I possess the fundamental talents and abilities you require from someone in this role. I am well-versed in welcoming patrons, taking orders, and serving guests in a prompt and polite manner. As you can see, I have a comprehensive background that will make me an asset to your team. I hope to hear from you soon to discuss your needs for the food server opening. My resume is attached for your review, and I thank you for your time and consideration. 
 
 
Best Regards,  
Andrea Barros  
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