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Introduction 
Professional reflection helps a hotel worker to achieve better awareness and understanding of themselves and gives them a chance to improve themselves in future. In this context, the following portfolio will discuss a case scenario in a hotel to understand the effects of cultural differences. Therefore, the reasons for causing language barriers and cultural misunderstandings will also be discussed. Further, some improvements will also be recommended for the future development.


Section 1
[bookmark: _Toc147952454]Professional Reflection
Scenario
I have been working in the Diversity Hotel & Spa London for the past four years as a front-house employee. I used to manage the check-ins, check-outs and also the complaints of the guests. I have faced numerous positive and negative experiences during my journey. Cultural misunderstanding is one of the challenges I have faced during my journey. One year ago, a guest from an African country came to my hotel. He spoke some different languages which I could not understand as I only know English and French. The guest was getting irritated and I have no clue how to handle the situation. Later, another staff of the hotel who knew that language handled the situation and solved the conflict (BBC, 2023).
Ways of Probable Conflicts 
Language barriers can happen due to the lack of language awareness in the staff. There are hundreds of languages in the world, however, each of our staff only knows two or three languages. This barrier can reduce the customer numbers of our hotel and force them to go against our competitors. We also have shortages of employees making it difficult to deal with multilingual staff. Along with that, different cultures have different communication styles and it has caused miscommunication in our hotel due to cultural differences. For example, being assertive and direct has been projected as rude behaviour for some customers as per my experience. However, being too soft or gentle makes the customers uneasy or causes misunderstanding due to a lack of communication (Mariani et al., 2019).
Improvements to make to avoid those Conflicts
I understand the need to overcome language barriers and cultural differences in my workplace to make a better reputation in the hotel. I will start to take some language classes as the people who mostly games in our hotels speak these languages. Other than that, I will also learn the usage of translation software so that I can easily solve communication problems in that instant. Besides that, I will focus on the training that is provided by my hotel to learn about cultural differences to avoid any cultural differences. I will learn and improve these barriers diligently to make myself better in my professional area (Christou et al., 2020).


Conclusion
The above professional reflection has been concluded with the understanding of the cultural misunderstandings by reflecting on past professional experience. The various easy that can generate probable conflicts have been identified and discussed in this reflection. The effective strategies for eliminating or reducing the conflict situation have been further discussed in this reflection.
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