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1.Introduction
It will also include my reflection on the concepts I have learned in this module.

In this report the topic is going to be what my chosen career is and to identify the skills needed for this chosen career. It will also include my reflection on the concepts I have learned in this module. With this course, I have learned a lot of things that will benefit me in the future as I work my way through university and that will also help me develop as a person. I prefer doing more hands-on activities than writing to learn. I believe that practising something helps you learn it better than reading about it in a book. I hope to gain a lot from this course as well because I want to run my own business someday, and I believe this course will improve my ability to communicate, which is something I struggle with. Practical tasks appear to stick in my memory longer than reading because I tend to forget things I read much more quickly. My reading and hearing skills are weaker. and unquestionably practical skills are my strong suits.




2.my chosen career
My chosen career is in the retail sector.

My chosen career is in the retail sector. The job I applied for was assistant manager in a sportswear shop with hoping that I then can become manager and eventually area manager. A career plan is a strategy you will continuously develop to manage your learning and progression throughout your working life. Consisting of four stages, its purpose is to help you visualise the actions you need to take to achieve your career goals, and how to put these actions into practice. (Higginbotham, 2021)

3.Skills needed for my chosen career

To produce and evaluate reports, sales statistics, and spreadsheets, you will need strong analytical and mathematical skills. Since this is a customer-oriented position, you should have strong customer service abilities. Great leadership qualities and teamwork abilities. good interpersonal and communication skills with customers, employees, and store personnel. You would also need to be able to work under pressure as this is a fast-paced job and will be constantly busy. You will also need to deal with confidential matters from your customers. I have also gained skills form the university course that I am currently doing, I have learnt to do presentations which has gained me some confidence I have also gained some confidence by doing a mock interview overall this entire year has given me the confidence to realise I can achieve anything I put my mind to. Having some work experience related to the job you are applying for is increasingly important given the competition for graduate roles. It is something that most employers will look for when assessing candidates. (Swain, 2021)




















4. PDP

A Personal Development Plan is a written account of self-reflection and improvement, which doubles up as a detailed action plan used to fulfil academic, personal, or career-based goals. (Rolfe, 2016)

	Overall goal
	Development opportunity to meet my overall goal
	What will I do to achieve this
	Resources and support needed
	What success looks like
	Target date for completion

	What is your overall goal?
	What do you want to achieve?
	What specific actions will you take?
	What resources might you need and who will help you?
	How will you know when you have achieved success?
	What is the date you want to complete this by?

	To develop people management skills 
	Develop the ability to effectively manage uncertainty and change in the workplace

Develop the ability to lead a team in the workplace
	Complete training courses

Have weekly meetings with my team and manager to discuss any issues 

Develop my listening skills 
	Training courses 

Feedback from my team and manager 
	A good relationship with my manager and employees

Become manager and eventually area manager  


	Jan 2024










5.My swot analysis
SWOT (strengths, weaknesses, opportunities, and threats) analysis is a framework used to evaluate a company's competitive position and to develop strategic planning. SWOT analysis assesses internal and external factors, as well as current and future potential. (Kenton, 2022)
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6. evaluation of my own skills

Regular assessment of your skills is vital for the furthering of your career. As we busy ourselves with work and life, assessing our hard and soft skills might fall by the wayside, but this is an exercise which is essential to qualifying your professional capabilities. (Dalley, 2023) Even though I have never served as an assistant manager, I have a solid understanding of the profession I picked. I learned a lot over the four years I worked as a retail assistant. The capacity to learn on my own and acquire knowledge on my own was one of the most important abilities I acquired. Once I have been shown how to complete a task, I can work independently using my own initiative. Ask for assistance when you need it while maintaining effective communication. swift execution of tasks and abilities while listening. and continuing to be enthusiastic and dedicated to each project. Effective customer communication was a requirement of the job, and I was expected to assist clients in whatever way they required. I would work the cash registers. I had to come in earlier than usual since I had to do stock taking once a month, which demonstrated my dedication to the company. I also refilled all the shelves and helped the customers buy the right sized curtains after they had given me their measurements and answered the telephones. Among the skills I developed in retail was excitement. I was quite outgoing with the clients, and I wanted them to know that I was genuinely interested in making them feel comfortable. Also, I developed a reputation for being trustworthy because of the relationships I formed with some of my frequent clients. I also developed patience since when something went wrong, some clients were furious towards me. I was also devoted to the business and showed consideration for my clients and co-workers. I also acquired a powerful sense of determination because I was always determined to finish a task once I had begun it and to assist clients as much as I could. One of my biggest weaknesses was that I always found it difficult to say no to people, and I still struggle with that. Other weaknesses I had were that I used to pay too much attention to detail when I had to dress the windows, so sometimes it took longer than it should have, and that I sometimes found it hard to ask for help because I wanted to prove I could do it myself. Meeting deadlines, picking up new skills, and producing original ideas are what keep me motivated in retail. I also enjoy being a team player. In conclusion, I believe this module has taught me a lot about myself, including what I could have done better and what I could improve. Making a personal independent plan will be something I do the next time I have an interview because using self-awareness tools is a fantastic way to learn a lot about yourself.
.



7. Gibbs reflective model

Gibbs’ reflective cycle was developed by Dr. Graham Gibbs in 1988 – a research leader in the Department of Behavioural and Social Sciences at the University of Huddersfield. Gibbs’ reflective cycle is a framework giving structure to the process of learning from experience through six stages: description, feelings, evaluation, analysis, conclusions, and action plan. (gennaro-Cuofano, 2023)
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description
I started with authoring my open book evaluation, which I found enjoyable to do. I had no issues with this, I enjoyed writing it, and I was satisfied with my marks for this assignment's component. I then participated in a practise interview. I am composing this reflective report as a last step
 feelings.
I felt good about my open-book assessment and believed it was simple for me to complete; I loved doing it. But I felt like I could have performed better during the mock interview because my nervousness got the better of me.
Evaluation
My anxieties took over during the mock interview, which was difficult for me. I felt disappointed in myself. I am aware that I can have done better.
Analysis
Employers need to understand why you want the job, why you are the best person for the role, and how well your personality will fit into the organisation. How you answer interview questions will be the key factor in their decision. (Swain, 2021)
Conclusion
Looking back, I think I could have done a little more research on the organisation and attempted to relax before the interview. 
Action plan
Looking forward, I will be more assertive, more confident, and conduct more research on the firm before interviews for jobs I am applying for. An action plan documents the execution of the project plan. That is, it is a detailed list of the work that must be done to complete the project goals, including the action steps that are involved in getting from the start of the project to the finish. (Bridges, 2023)


















8.reflection 

Reflective writing has become established as a key component of reflective practice, and central to the notion of learning from experience. (Jasper, 2005) The lifelong process of acquiring new abilities, discovering meaning in your work, and moving forward in your profession is known as career development. Whilst it frequently does, career development is different from the development of talents. Employers and employees are subject to employment law regulations. It sets forth what employees are expected to perform, what they may be asked to do, and their rights while at work. The interaction between employers and employees is governed by employment law. It establishes the duties that employees may be expected to perform for their employers as well as their rights while on the job. Current statutory employment rights in the UK (United Kingdom) stem from a variety of legislation, mostly a series of Acts and Regulations passed in the 1990s and early 2000s – chief among which is the Employment Rights Act 1996. Other key pieces of legislation are the Equality Act 2010, the Employment Relations Act 1999 and the Trade Union and Labour Relations (Consolidation) Act 1992. (Brione & piper, 2022). For the mock interview you get a chance to get feedback while practising what to say and do during an interview. You get a chance to get feedback while practising what to say and do during an interview. Although I have not had an interview in a while, my practise interviews have been helpful in preparing me. The following time, I will plan thoroughly, conduct much more research on the company before the interview, and psychologically get ready. Although I think I might have done better because my result was not what I expected it to be, I now know what to expect when I must do another open book assessment. I found my open book assessment to be simple, and I loved writing this. To advance on our path of personal development, it is crucial that we cultivate self-awareness tools. I learned a lot about myself and what I can alter to advance in my career by using self-awareness techniques. Hence, I would say that this module has been helpful to me and that I have learned a lot about myself. and I need to put all these ideas into practise to advance in my chosen career. In conclusion, I believe this module has taught me a lot about myself, including what I could have done better and what I could improve. Making a personal independent plan will be something I do the next time I have an interview because using self-awareness tools is a fantastic way to learn a lot about yourself.













9.Personality test
In my personality test it was found that I am a defender. A Defender is a person who has the personality traits of Introversion, Observation, Feeling, and Judgment. These individuals typically have a friendly, unpretentious demeanour. They are responsible and effective, paying close attention to the unimportant things in life. I found this test interesting and upon reading the results I found out a lot out about myself.
The results of your personality test are in. Here they are:
Personality type: Defender (ISFJ-T)
Traits: Introverted – 87%, Observant – 57%, Feeling – 59%, Judging – 79%, Turbulent – 93%
Role: Sentinel
Strategy: Constant Improvement
My sentinel role is a spectator, whether they are something or someone. Sentinel: A soldier posted as a guard to confront onlookers and fend off an unexpected attack.
defender strengths are 
· Supportive 
· Reliable
· Observant
· Enthusiastic
· Hard working 
· Good practical skills 

Defender Weaknesses 
· Overly humble 
· Take things personally
· Repress my feelings
· Over committed 
· Reluctant to change
· 
Also, from my learning style test I have learned that I am 50% auditory learner an auditory learner is a someone that learns most successfully by listening when they are using auditory learning. Instead of reading a textbook or figuring out a project by themselves, they would rather hear the instructions for it. I discovered that listening is more effective for me than reading from a book. And by paying attention to the instructions, I pick things up much faster.
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