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[bookmark: _Toc500943471][bookmark: _Toc53314823]Introduction
In this assignment I will talk about my own experience from work and studies and relate it to learning. I will identify development needs and speak about barriers which I can later overcome. I will create development plans and talk about how I can improve skills. I will explain how I use my skills in the workplace. In section 1 I will talk about learning styles, in section 2 I will analyse development options and in section 3 I will talk about reflection on the recruitment process. 

Section 1
[bookmark: _Toc500943472][bookmark: _Toc53314824]Identify learning styles for self and another

VARK (1992) 
Visual- you notice important detail and like to learn from watching others or videos and images. 
Auditory- you are more open and enjoy speaking to others. You also enjoy listening to others and find this way is easier for learning. However, you would find it difficult to learn from reading examples and instructions. 
Read/write- you find it much easier to learn by reading notes and descriptions. Reading help improve spellings therefore a person would be great at spellings.
Kinaesthetic- a person finds it easier to learn when they are physically active such as walking around, clicking their pen or having something in their hands to fidget with. A person would use their body movement to express what they are saying and finds it easier to learn when moving around and fidgeting with objects. 
Self: 
There are different learning styles as everyone is different and has various ways of learning. My VARK learning style would be mild Aural as I use a mixture of read/write and kinaesthetic strategies. According to Dantec learning style, I like to see pictures, videos, meeting others face to face and enjoy writing. By the end of my course, I want to achieve confidence and good communication skills, and a way to match the approaches of the learning preferences would be to use more books and handouts, use more pictures and images for gaining information and put things into categories. This is so I do not slow down to reach my target. However, being a mixture of the categories is something that would helping me to reach my goal at the end of the course. 


Others:
I had also given a questionnaire to a colleague to determine their learning styles. When they finished the questionnaire, they had received their results showing that their learning preference is multimodal, which means they enjoy learning using books, leaflets notes and written texts etc. their scores were high in read/write and kinaesthetic, however they were lower on aural and visual. 
There is a similarity between my colleagues results and my results. This is because we both fit into the kinaesthetic strategy, we both enjoy learning from reading and writing. Also, we both need to be more aural. However, my results showed that I am quite visual, comparing this with my colleagues shows they are less visual than I am. 
Honey and Mumford (1986): 
Below is my result of what my learning style is. According to my results it shows that I am a pragmatist, this usually means a person who is practical and logical. I agree with the results as I personally think I am a practical person and like to do hands on jobs. I have learnt that I come up with ideas and put them into task. My colleague also completed the questionnaire and found out they are a theorist. They usually think things through before deciding. A problem with teaching a group with different learning styles are that people would have different ways of learning which could take longer to come around to making a choice which causes a barrier to learning. 
[bookmark: _Toc500943473][bookmark: _Toc53314825][image: ]
STAR
I also use STAR which stands for situation, task, action and result. STAR is a very beneficial learning style as it allows me to plan beforehand. Situation helps me or others understand what is happening, this could be a brief or an in-depth explanation of what the situation is like. Task is about what is needed to be done. This helps prepare what needs to be done for something to be successful. Action is about what you did, you can look back at this to see what works and what doesn’t. Finally, results are about the impact, what the outcome was. The results show how well things went or if things did not go as planned. My colleague and I both agreed that STAR is a learning style that really helps us show our presentation skills. STAR helps us in preparing presentations as it improves us in structuring a presentation. While being prepared, it makes our skills stand out more. 

GAP Analysis
GAP analysis is a learning style which I find very useful. It is used to understand why and how you could gain skills that are missing. For example, if you are missing skills like communication or problem-solving skills, you can use gap analysis to find out what you need to do to reach those skills. GAP analysis breaks down information such as understanding what is happening, what is your goal, what is missing to reach that goal and how can you fill in gaps to reach your desired goal. I believe GAP analysis is beneficial as it shows me where and how I need to improve to reach my desired skills. This could help me in my studies or at work because it shows me what I need to do to make myself expand in my career. An employer could use this to think about development in a workplace/business and how a business could be enhanced. 

[image: See the source image]

Use a simple technique for identifying development needs for self & another
SWOT Analysis (2018)

[image: ]
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According to SWOT analysis, weaknesses could be converted to strengths and threats could be converted to opportunities. This is called conversion strategies. There are also matching strategies where your strengths are linked to your opportunities. For example, looking at my strengths I can communicate with strangers which gives me opportunities to work as a manager as communication is essential for this role. 
Also, there are some other techniques for identifying development needs for myself such as going through trainings, interviews and doing questionnaires. Training helps to fill in the gaps where I am lacking and helps me resolve them. Questionnaires collect information about a person which could define the way they learn and work. This is beneficial because as an employer you can understand a person and how they work. These techniques are valuable as they help improve your self-awareness and supports you to develop your skills. It helps you experiment new things and find what skills you could improve; this helps move up levels in your career. For example, at my workplace in the care home, there are many skills you need in order to expand your role and move further. 
[bookmark: _Toc500943474][bookmark: _Toc53314826]I asked a colleague to come up with a technique to identify their development needs for themselves. They had said using short term and long-term goal settings are very beneficial as it helps them to identify what skills they would need to reach their goal. They had said planning is essential in both short and long-term settings. Short term goals help you to become successful in your long-term goals, long term goals are something you want to achieve in the future like a job, short term goals are about what steps to take now to be successful later. 

Identify potential barriers to learning for self and another. 
A potential barrier to learning for me would be lack of confidence. Without confidence your mind would not focus on a topic. Confidence encourages you to learn more and increase your status. For example, my job at the care home requires a lot of confidence. At first, I was not too confident with my job as it was all new to me. As time went on, I had slowly started gaining confidence which enabled me to learn new skills at the workplace such as communicating with staff and the elderly residents. Another potential barrier to learning for myself would be environmental noise. This is a big barrier for me as background noise usually affects my mindset, I start to go off track which is a negative point as it affects the way I learn. This is the reason as to why I enjoy learning in small groups of people as there is less noise that distracts my learning. 
I had asked my colleague to explain what they think their barriers would be to learning. A potential barrier which they had said would be unable to understand technology, such as failing to comprehend how to use computers or other technical items. Technology is very important as it helps you to interact with your learning. Technology allows people to access study materials and using resources to expand on your learning. Another barrier which they had mentioned was language. This is a huge barrier because using language is an important way of learning and communicating. Without good communication a conversation cannot take place which also means learning cannot take place. An example is teaching a student who does not understand English and is struggling to communicate and hold a conversation. 
[bookmark: _Toc500943475][bookmark: _Toc53314827]
How these barriers to learning can be overcome:
The barriers mentioned above can affect our everyday lives which is why it is good to look for ways to overcome it. Confidence was a barrier to learning, the way we can overcome this is by thinking positive. This is because thinking positive helps you think of the good outcomes instead of the bad outcomes which then encourages you to learn more and think constructively.  A strength of using this method could be that it helps people to see learning in a constructive way.
Environmental noise is a barrier to learning and a way to overcome this would be to learn and study in quiet places where you are able to concentrate. Being surrounded with noise could affect your learning as it makes you forget things and takes you off track. Studying alone could also help as it stops you from communicating with others around you, working in a group could be distractive as socialising disrupts learning.  A strength of this method is that it encourages learning to happen in peaceful environments, this helps more learning to be done without any distractions. However, a negative point could be that working with others in a group could benefit your learning as information could be shared and given to everyone in the group, a person could learn from other and share their learning ideas too.  
Unable to use technology could also be a barrier to learning. The way to overcome this would be to attend computer classes where sessions are held to help people learn how to use computers and other technological devices. Asking friends, families and colleagues for help can overcome this barrier as they could demonstrate how to use certain technological devices. A strength of this method could be a person would be able to learn and gain knowledge from these sessions. However, it could be very expensive to pay for computer classes and could be time consuming as it is a lot of information to take in.
Language could be one of the biggest barriers to learning. It could be overcome by having translators available. Translators help explain what is being said into another language. Technology, like mobile phones could help exchange languages and a person could learn through this method by noting down phrases and sentences. Gestures/sign language could overcome language barriers as it physically demonstrates what is being said. These gestures are helpful to learning because it is a type of communication, communication then allows learning to take place. A strength of a translator and mobile phone is that it helps find what words and phrases mean in various languages. Translating is fast and does not take up a lot of time. However, translators are not always available which becomes a problem as learning cannot take place if a person does not understand what’s being said. Also, using a mobile phone to translate could be very time consuming as it takes up a lot of your learning time. 
[bookmark: _Toc500943476][bookmark: _Toc53314828]Section 2

[bookmark: _Toc500943477][bookmark: _Toc53314829]Analyse learning/development options to meet needs of self & another.
SWOT analysis (2018) is a method that helps me assess my development options by showing me my strengths, weaknesses, opportunities and threats. SWOT analysis helps me to recognise my skills such as time management. My manager and colleagues see time management as my strength as I like to start a job early and keep spare time on my hands. It also shows me areas where I am weak, it allows me to improve my skills. For example, at work my weakness are bad work habits like flexibility and confidence. SWOT can help me as it makes my weaknesses stand out and shows me which areas I need to improve on. Flexibility is my weakest area as I balance family time, work and study time. My weakness could lead to a threat as it can affect my social life with friends, family, colleagues etc. SWOT analysis helps you amend weaknesses and open opportunities for your career and in general it makes you a more confident person at work or in public. Opportunities were open to me which is why I would like to take advantage of my work experience and move up in my career. A threat for me would be loss of team members as my job role needs to be carried out by two individuals. Working alone without my team could be a threat to myself and care home residents as it is physically difficult to care for elderly residents alone, they are vulnerable adults who need extra care from teams. In my workplace, I needed to understand myself and know what kind of skills I need to complete my role. If I had used SWOT analysis it could have been easier to improve on skills.
Also, another development option could be the Johari window (1916-2014) as it shows me what skills I know I have and skills that I don’t know I have which others know about apart from myself. This could be a way of gaining skills because you can ask people their opinion on you which you may not know yourself and you may know things about yourself which others don’t.  
Arena: known to self and known to other- signature 
Façade: known to self but unknown to others- name/age/ what you like or don’t like
Blind spot: unknown to self but known to others- you can ask for feedback to help you improves certain skills.
Unknown: unknown to self and unknown to others- weather/future

[image: ]
For my colleague, training was a development option which they prefer as it shows how to improve on certain skills and how to do their work confidently. Training sessions helps to strengthen their learning which could be used in the workplace. Training information helps them to demonstrate these skills in real life such as work. Johari Window helps my colleague to find more about themselves by asking me what I think of them as a person which they do not know, this could be feedback. My colleague had said they find it easier to improve with the information given to help them overcome bad habits. Information that falls into the facade category is usually private information which people keep to themselves like medical history or weight.
[bookmark: _Toc500943478][bookmark: _Toc53314830]Identify support mechanisms for the development of self & another
[bookmark: _Toc500943479][bookmark: _Toc53314831]A support mechanism for development of myself and colleague could be our families. This is an essential method to help us overcome barriers to development, our families could help with childcare, school runs or even making dinner. These support mechanisms help us overcome barriers towards our learning and help us succeed in development. Keeping a good relationship with those who support us would make a relationship stronger and we will know for sure we have support available. 


Personal development plans for myself and colleague 

PDP- Myself: [image: ]




PDP- colleague: 
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Part 1: Personal Analysis 
See SWOT Analysis 

[image: ]Part 2: Setting Goals









Part 3: Personal Objectives
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[bookmark: _Toc500943480][bookmark: _Toc53314832]Method used to monitor the development of self & another

A method to monitor my development could be Gibbs reflective cycle (1988). It has stages for self-reflection. The stages are description, feelings, evaluation, analysis, conclusion and action plan. 
Description- what happened? 
Feelings- how do you feel?
Evaluation- pros and cons on experience?  
Analysis- what more could you make out of the situation? 
Conclusion- anything else to be done?
Action plan- if it happened again what would you do?
These stages help me to reflect on my experience and development as it prepares me for if the situation occurs again in the future and how I could handle the situation better. A benefit of this cycle is that it displays my development and it help me open up about my experiences and how I truly felt about a situation. 
My colleague prefers Kolb’s learning cycle (1984) to monitor development as each stage involves experience, reflection, theorising and planning which helps plan your short- and long-term goals. They said it involves planning and experiencing which are the main ways of developing in your learning. 

[bookmark: _Toc500943481][bookmark: _Toc53314833]Section 3

[bookmark: _Toc53314834]Reflection on the recruitment process

[bookmark: _Toc53314835]Gibbs’ reflective cycle (1988) 
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I have attended many interviews related to jobs and education. I currently work at a care home and had been accepted into the team after having a face-to-face interview. The interview held many questions which was asked by the manager. Questions required both short and long answers. In the care home interview, I dressed smart as I knew it may be held in the manager’s office which is a formal environment. The benefits of this interview was that I was able to express myself through body language and using hand gestures. These gestures usually help me speak confidently. However, there are also bad points of the interview as I was in a new environment. I found it very time consuming as I had to wait for my turn to be interviewed after others and I had to change my plans for that day. Another interview which I had experienced was for university, however this one was on an online video call rather than face to face. There are many pros and cons about online video interviews as you never know what could happen such as if your devices battery is low or if you have slow internet connection. Things like this could affect the interview as it could cut out important information being said.  There are also good points of online interviews which are you do no not need to stress and rush to be at a place it could take place in your own comfort zone such as home. Personally, I preferred the online interview as my home environment gave me confidence and made me feel relaxed. This made the interview flow smoothly and prevented me from hesitating while I speak. Overall, I would prefer online video interviews rather than face to face as it puts less pressure on me and gives me more time to prepare myself.
I am currently working in a residential care home and to be successful I needed to go through an interview with the manager. I was called in to have a face-to-face interview and was asked a few questions on how I work and gave general information about myself. All the information gave the manager an idea if I was suitable for a job as a carer or not.
Feelings
At the time of the interview, I was very comfortable as I prefer interviews that are face to face because it shows my body language and I am able to express myself properly. I felt that the interview went well as it wasn’t too long or too short, this made me feel confident as I knew it was a time that I could show I am suitable for this job as a carer. I hesitated at some points as I felt the manager asked me questions very fast and I was unable to give my best answer. If I were to go through the interview again, I would probably feel more organised in a sense of knowing what to say without hesitation and understand how to show that I have skills in a more confident manor. In an employer’s perspective I would ask the employee questions in a way they feel comfortable and give them time to express themselves through their answers, this would make them feel more relaxed during the interview. The experience was worth it as it helps me prepare for future interviews and helps me to learn from any weaknesses.
[bookmark: _Toc53314837]Evaluation
[bookmark: _Toc53314838]The interview had good and bad points, there are certain things that I would change and keep the same. The good points were that during my interview I was able to express my body language, using body language and having an open posture shows passion, it showed my manager that I am confident and open. My facial expressions were clearly presented as it was a face-to-face interview. If I were an employer, I would use facial expression as a method to understand what an employee’s personality and behaviour is like. The interview gave me a quick judgement of what the manager was like and it also gave the manager a brief description of what I am like as a person. These are beneficial points of face-to-face interviews. However, there were some negative points which I realised through the interview. The manager would use difficult words which could be jargons. Many words were used which is not understood by everyone which becomes a barrier to communication. To avoid this barrier, I had asked for words to be rephrased. In a managers perspective, I would not use jargons as certain words are not understood by everyone. Also, while jargons were used it made me feel unknowledgeable. If I were in an employer’s position, I would make employees feel that they are intelligent and make them feel involved in a conversation. I would ensure that they understood everything being said.

Analysis
I believe the interview had went well because the manager gave me the chance to show why I think I was good for the role. I was able to mention my strengths and weaknesses and how I feel I could benefit the company. The Johari window reflective model has an effect in this interview as it helped me understand information that I knew and did not know about myself. It showed me that there is information we do not know about ourselves which others could identify, information we know about ourselves, but others do not know and information that nobody knows not even ourselves. The interview was much better than I thought it would be as I was not asked too little or too many questions. I mentioned points from my notes which I had created in advance rather than making things up. For future purposes I think it would have been better if I had run through some interview questions with a friend or someone to help me prepare better. I was successful in this interview and I think I had learnt a lot from it and could use the information in other interviews such as in future jobs. 
[bookmark: _Toc53314839]Conclusion
I have learnt a lot from this experience, I understand how important it is to be prepared for interviews as I know what I want to say and express myself in the best way. It has taught me how you answer questions or even your body language can affect you and the outcome of the whole procedure. The situation had a positive outcome however, I believe the outcome could have been even better if I knew my strengths and weaknesses before the interview rather than after, I could have practiced on my weaknesses and be more prepared. Also, I learnt that raising self-awareness is key as it helps us understand ourselves and others from their perspective. Understanding your priorities and plans is beneficial as it helps you reach your goals. 
[bookmark: _Toc53314840]Action Plan
Next time I attend an interview I need to go in knowing what is expected of myself and what skills I would need to have a positive result. I need to know how I can be successful in this sector and know if I need to do anything for this to happen. I would do some research to understand what the company is like and what is expected from me. When attending an interview, I should go in expecting that I would be asked unexpected questions and they could relate to something I am unsure about. If this happens, I could ask the interviewer that I am unsure of a topic. The more you know about the company and the skills they want, the more likely it would be for an interview to be effective; this is something that I have learnt I could use it next time for future interviews. I should go in knowing what I want to achieve and how to achieve it. 
[bookmark: _Toc53314841]
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	BMSK4005 Professional Career Development 
PDP Monitoring Learning Log

	Date: 

	STUDENT NAME: Nadira Ahmed
	



	
What happened?


	What did I do?
I found out many skills through SWOT analysis where I think I was lacking and understand I need to use it to reach my goals and targets. 


	How do I think/feel about this?
I think it is very beneficial as it is like a feedback on how improve on my development. 


	How well or how badly did it go?
It went very well as I got see which skills I need and how I can overcome barriers in my job role. 


	
My conclusions/reflections/lessons learned


	What did I learn?
I learnt how to handle problems by explaining how to overcome them and what resources or mechanisms could support me. I also learnt how I can use different types of learning styles in certain types of work such as in my job or studying. 


	What have I achieved?
I had achieved skills to help me in life such as problem solving, and communication skills and I had attained many learning styles. 


	How have I put any theory into practice?
I have put theory into practice by using many different learning styles in order to complete tasks. For example, the Johari Window can help me to understand my self and learn new things about myself. 


	What have I learned about myself?
I have learnt that I am able to improve my self-awareness and I am able to reflect on my learning by using different leaning styles. 

	How does what I am doing lead me to becoming better at a skill?
My skills improved from thinking of what my skills were before and after and these are visible as I know how and where I have improved. Skills which I have not had before I have gained now after going through many experiences such as interviews and studying. 


	How can I use this to plan for the future?
I can plan for the future by using SWOT analysis as it shows me my strengths and weaknesses and areas where I can focus on to reach a target. 

	How can I use this to plan new learning experiences?
SWOT analysis can help me to plan new learning experiences as it turns my weaknesses into strengths. It shows your threats and the type of obstacles you face while working. Once you have built up on your strengths these strengths help you in your future career. I can use my strengths to move up in my career such as taking new opportunities. 


	
My plan to do something better/different by using what I have learned 


	What will I do differently next time?
Next time during an interview I think it would be better to plan ahead rather than cramming information. I need to be more organised and manage time better by spending time reasonably on certain areas. 

	How will I do it differently next time?
Next time I undergo an interview I will prepare beforehand; know what resources I should use and which one will benefit me.
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Appendix B 

https://www.acas.org.uk/sites/default/files/2020-03/Job-application-form-shorter-version.docx 

Care Home Manager Jobs - November 2020 | Indeed.co.uk 
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Appendix D
Cover letter- 

Nadira Ahmed
RE: Care Home Management Role

I would like to start off by presenting myself and what skills I believe I hold within myself. I am a person who believes I have many skills such as the ability to problem solve while under pressure, I have many skills that I can put into the workplace as a care home manager and I have excellent communication skills for instance speaking more than one language which could benefit the company. I believe I can have an influence on the company as I am hard working and use my strengths professionally.
 I am a dedicated person who holds great management skills and am very dependable, I like to take part in helping others and I am good at managing difficult situations. I am positive that I am fit for this role as I will put in all my energy and skills to benefit the company. 
Above I have enclosed a CV to give information about myself and my education, I am hoping it will be an interest to the company. My contact details are also included with hope that I could meet you for an interview in the future.  

Your sincerely
Nadira Ahmed
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SWOT Person 2

Strengths Weaknesses

+ finding solutions * patience

+ willing to take risks * managing time
+ confident * organisation

Threats

Opportunities

* More career options + Competition

* Gives you an upper hand in work role * Financial problems

* Builds up on my strengths * Losing your job

According to SWOT analysis, weaknesses could be converted to strengths and
threats could be converted to opportunities. This is called conversion strategies.
there are also matching strategies where your strengths are linked to your
opportunities. Fr example, looking at my strengths | can communicate with
strangers which gives me opportunities to work as a manager as communication
is essential for this role.

Also, there are some other techniques for identifying development needs for
myself such as going through trainings, interviews and doing questionnaires.
Areas where | think | need to develon on could he sathered throush training e
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Make a
timetable to

help create a
consistent
routine

Find reliable
solutions and
choose one
which would be
the most
beneficial to a
problem

Family support

Teachers
support

Books

Internet
Classmates
Teachers opinion

Managers
opinion

1 would like to
manage time
better and give
inall
assignments on
time during my
academic year

1 would like to be
able handle
problems on my.
own and use this
skill at work, in
class and in
general. It could
help improve my
future job role as
I can move up to
a higher position
in my career
with this skill

Yes, time would
make me more
organised and
create time for
everything including
time with family
and studying time

Yes, problem
solving would
benefit me as it
keeps stress under
control. It helps me
to find the best
route to solve any
problems.
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Part ersonal Objectives

Short Term Goals (next 12 months)
o managing time well
be more flexible

more confident
o givein assignments on time

Medium Term Goals (2-3 years)

o complete full course of university
o havea better self esteem
e continue working

Long Term Goals (3.5 years)

e Expand in my work role
e To have a full degree and graduate
o Use my degree to work up to becoming a manager
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Upload your CV and easily apply to jobs from any device!

Care Home Manager jobs

Sort by: relevance - date Page 1 of 1,095 jobs ®

Registered Care Home Manager - Woodside :
Cottage

Accomplish Group 2.1 %

Newport NP20 7AE

£30,600 a year

Requirements

Registered Manager within a Residential setting : 1 year
> Easily apply to this job

o Experienced as a Registered Care Home Manager within a
residential setting.

o Has broad experience of managing people, service and
quality within Learning...

20daysago - Save job

We use cookies to personalise content and ads, analyse traffic and improve our services. We also use essential cookies to inform

employers of clicks to their jobs.

H L Type here to search

Care Home General Manager H
Signature Senior Lifestyle 3.2 %
Chertsey +2 locations

x w @&

G signin to Indeed with Google X

Emad Ahmed
emad07677@gmail.com

Continue as Em:

Registered Care Home Manager - Woodside Cottage
Accomplish Group ks 46 reviews - Newport NP20 7AE
£30,600 a year

Apply with Indeed V]

Registered Care Home Manager - £30,600 per annum - Full Time 37.5 hours per week
- To join our team in Newport, Gwent - Full Driving Licence required due to the
location of the home

ascomplin.

At Woodside Cottage we support up to 8 adults with Learning Disabilities, Autism
and Acquired Brain Injuries, helping to improve their independence within a
supported environment and changing their world for the better. We work with
people to achieve their goals through supporting them to access training,
volunteering and employment opportunities. Individuals are supported to engage in
their local community and to learn and practice new skills in a supported
environment, our staff are our heroes and they need a leader!

We are looking for a Care Home Manger who:

« Experienced as a Registered Care Home Manager within a residential setting
« Committed to supporting people to live lifestyles of their choosing
o Has broad exnerience of manaaina neaple. service and aualitv within Learnina

23/11/2020
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Nadira Ahmed

Cardiff CF11

07376065057

Wiling to relocate: Anywhere

Work Experience

Customer Service
Peacocks Retail Store - Cardiff
April 2018 to April 2019

Working at Peacocks as customer service helped me to improve in problem solving as | had to handle
money and meet new customers everyday. This encouraged me to feel more confident in different
meeting people and it has also improved my thinking skills as it involved me to understand how to deal
with tough situations.

Mentor
Cathays High School - Cardiff
September 2017 to January 2018

s a mentor, | had many responsibilities in order to help students reach their targets and show that.
they have potential. | was an approachable person which shows that | am reliable and dependent. | had
‘gained many skills from mentoring as I had built many relationships with students and my confidence
has improved by meeting new people everyday. This also helped me to understand different types of
people.

Customer Service/ Pharmacy Assistant
Lioyd's Pharmacy
July 2016 to July 2016

Education

A-Levels in Health and social care, Information Technology (IT), Welsh
Baccalaureate
Cathays Sixth Form - Cardiff

GCSE in Mathematics, English Language, English Literature, Science, Health
and Social care, Religious studies

Hartis Academy South Norwood - London

September 2012 to June 2017

Skills

1937
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English, Bengali, Arabic reading (10+ years), Problem solving, General computer knowledge (10+
years)

Additional Information

My strengths are my ability to work and deal with people. As | can speak Bengali, as well as English, it
will be beneficial for customers who need assistance in their English. | am a composed person wh

very easy going and if | begin a task, | always complete it to the very best of my ability. | believe that
1am an independent, responsive and hardworking person who is exceedingly good team player. | am
capable of working as part of  team but also independently. | can meet deadiines and mange time.
well. In addition, | always fulfil my responsibilities, which | have been given. | can motivate others and
myself around me. | believe if we work as a team we can accomplish as task rapidly and to a higher
standard. | will try my best to achieve any goals and targets while working for a company.
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