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Task 2
Cover letter for mental health support worker
 Dear Ms BVC
I am very interested in the position of mental health support worker as has been advertised by your hospital in Sunday 25th March Daily Times Newspaper. 
I believe that mental health is an issue that needs to be addressed more deeply and even more emotionally; such patients need more support and love. I am very passionate about this job as I believe that these patients can only find treatment and refuge in proper support. I believe that this kind of job can be of great importance and can be very emotional as well. It requires real patience, desire, passion, love, care to provide support to these individuals. I have the right skills with which I can become a successful mental health support worker. 
The skills and knowledge that I have are evident in my resume attached. You can see that I have the knowledge and skills that can help me become a successful worker. These individuals need to be supported for the struggles they endure every day. I have the ability to understand these people. From the resume, it is evident that I have strong communication skills that I can use to communicate with these people. 
I have the experience with which I can provide guidance and support to these people in their daily life activities. I can plan new activities for these people that can help them think differently. I believe that the only way in which we can provide support to these people is by making them think differently. 
I  hope to be able to use my experience in helping  and providing  support to these people within  your hospital with your help. In case of selection for an interview, I am reachable at 07912174668.
Respectfully,
Saima






Task 3: SWOT analysis 
The SWOT analysis is an acronym used for strengths, weaknesses, threats, and opportunities (Teoli, 2022). This analytical tool will help  me in knowing my strengths and weaknesses, the kinds of opportunities I can use for my job and employability, and what weaknesses in me can threaten me with failure (Madsen & Stenheim, 2022). 
	· Strengths 
· I am very fluent in technical vocabulary
· I am excellent communicator
· I don’t get stressed in pressurized situations 
· I am a very focused person 
· I like to take challenges and risks 
· I like to talk to people 
· I believe that people can save  their  life based issue with the help of more effective communication (Harrikari, 2021)
· I love my  family as I believe that they will always support me when I need them the  most
· I enjoy what I do
	· Weaknesses
· I am very emotional 
· I don’t have knowledge of mental  health issues
· I need more improvement  in my communication  skills 
· I   don’t trust people easily
· I don’t rely on people 


	· Threats 
· I still have less  mental health support specialty 
· I can  be replaced by anyone more skilled and experienced 
	· Opportunities 
· There are many mental health courses  that take place in the universities and college 



Personal development plan
In this section, I am using personal development plan, as it is a reflection of my weaknesses strengths in relation to the goals of my life. The main aim of the use of PDP is the identification of skills required for overcoming personal weaknesses and making improvements in personal growth. This is followed by setting goals for each improvement. (Ruppert, 2019).
	Objectives 
	1. I want to complete my education
2  I want to  become a mental l health support worker after I complete my education 
	
	
	

	Actions 
	1. I will work hard for the completion of my degree in the college as well as university. This will only be possible with the help of support from my family, peers and teachers. 
2.  To become a professional mental health care worker I will get support from volunteering actions and internships. 
	Obstacles 
1. Distractions
2. Other advice related to jobs and professions (Costa, 2020)
	
	

	Criteria 
	I   need to work hard to get my degree completed. The hospitals and mental health facilities require skills as communication, relevant degree that I will earn for mental health support worker job. 

	Support  
	Teachers, peers  and family (Luyten, 2021)
	

	Resources 
	Educational,
Job based resources (Carolyn, 2020)
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Task 4
Personal statement 
I am applying for the job of mental health support worker because I am passionate about helping people who suffer from mental illness. There are a number of skills that I have acquired as I have studied for my degree in healthcare, and there is much more that I have learned from my experience working in mental healthcare institutions. With the help of these skills and my relevant experience, I believe that I can help people suffering from mental health issues. 
I have worked part time as a mental health support worker, and there is much insight that I have gained from doing so. This will help me serve these people in the right manner. I am aware that some of the main duties of a mental health support worker include writing down care plans, carrying out ward rounds, paying special attention to the needs of three workers, listening to them and  letting them know that I am there for them. This is the job that will also help me in interacting with some of the other highly skilled and professional mental health care support workers. 

I am aware of the importance of equality for these people, and  I believe that all  mental health patients deserve to be treated equally. They deserve respect and to be treated more honestly as well as respectfully. One of the main challenges in the field of mental healthcare is that the people or the patients can belong to different cultures and have different religious beliefs; these are the main differences that need to be respected.
On the other hand, I believe that the people suffering from mental health issues are the ones that feel shy to talk about their issues. This is based on the fact that they see that there would not be anyone who would see through them and feel their pain. I understand the need, and I will try my best to alleviate the pain and suffering of these patients. Since I have been working in mental health care, I have gained the skills that are required to communicate with these people.

I was born in ….. But I moved to --------- for career growth and opportunities. I get my support from my family members that I have sent to work in the area of mental health. They have supported me in all my work, and they have always talked about the challenges that they have faced as mental health support workers. It is their support that will help me become the best version of myself. I have seen that they receive immense satisfaction as they serve and help their patients. These family members are the source of my inspiration for becoming a better mental health support worker. In the end, I would like to add that this is the job that will challenge me, that it will trust my skills, and that I will try my best to use my skills to their best. I am very confident that I will do my job in the best way possible, making sure that I use my skills in the best way possible.

Task 5: Reflection 
The main aim of this reflection is to reflect on the complete process of presentation. 
For a more thorough and detailed presentation, one of the main ways was to collect the data that was relevant to the presentation. For this, some of the main resources that I used include some already published books, videos, and articles. I made sure that the articles that I used were recent, starting from 2019 onwards. The online databases such as Google Scholar were very helpful, as there were many articles that were freely available for download. The access to these resources made it easier for me to have more information on the topic.
The presentations are about presenting to the teacher with proper visual and verbal communication with the teacher. Here, I can say that at the time of the presentation, I was very nervous, and I was rather confused about what I was supposed to say and what I was saying. The whole process of carrying out a presentation from the start until the end is rather confusing.
From the beginning of the process of presentation to the point of presenting it to the teacher, I found myself in a very confused state. During the process of presentation, I was only reading off of speech notes and the presentation slides. 
The good thing is that I presented well, and my nervousness tended to fade away as I started off. I was able to respond to all questions from my teacher in the end. However, I did feel bad about my nervousness.
For the future, I plan to make sure that I am more confident the next time. I have now learned that it is confidence that will help me go through a better level of presentation.
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