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1)The main problems within the care homes are staff shortages, high demanding in residential needs, policies changing or new ones, and limited resources these are daily challenges within the care homes that need addressing so care homes in Scotland can continue to provide safe high-quality care to their residents. The research is to help staff to adapt to difficult situations whilst still having good care standards and to solve problems with safe and person-centred care for the older adult service users in care homes, this research focuses on the older adult service users in care homes in Scotland, care staff, managers, and other social care professionals. This is important within the UK health and social care as older adult service users need long term care which is getting more in demand each day   (Ross et al.,2022).
2)The purpose of this research article is to get a better understanding as to how care homes in Scotland are effective when dealing with everyday challenges such as staff shortage, limited resources, etc, these needed to be sorted out so care homes can still provide safe high-quality care. The question is how the organisational resilience is developed and maintained within the care homes. Thia was done by the views and experiences of the care staff, managers, also residents this could help improve the quality and safe care across Scotland’s care home.
According to Ross et al., (2022) organisational resilience helps care homes respond effectively to challenges.
3)Quantitative research is data which is uses numerical data and statistics which is done by using surveys, questionnaires, or experiments these are done in graphs or charts.
Qualitative research is done by nonnumerical information which means it relies on people’s experiences and opinions also behaviours and they get this information by doing interviews, group talks, and observations information cannot be done with numbers.
4) Mixed methods is a mixture of both methods which allows us to collect numerical data and people experiences which gives us a better understanding of the subject being researched.
The quality study of organisational resilience in care homes in Scotland uses the qualitative research method. The use of this method is so we can understand people’s experiences of working within and supporting the care homes. The qualitative method allows people to give their opinions and views and how they deal with the challenges on a day-to-day basis.
(Creswell and Creswell 2018)
Primary Data- Is done by interviews, group talks, and observations which would be done through certain subjects.
Secondary Data-Is done by information already existing through books, reports, or research. I used primary data for my research as it is done though people in interviews and observations. The data was done through semi structured interviews where people can be asked questions and talk about different subjects which can give different information. Care staff and managers and other care professionals helped researchers to understand organisational resilience from different prospectives and compare their different experiences.   
(Grey,2021)
5) Conclusion.
My report for A Qualitative Study of Organisational Resilience In Crae Homes In Scotland will continue to give safe and effective care even though they have to deal with daily challenges like staff shortage, high demand residents, and limited resources. It is important to have a strong leadership, and teamwork, flexibility, and good communication so it can help the care homes to remain resilient. The purpose of the research is to understand how organisational resilience develops in the care homes. The qualitative method is used to explain why interviews were the best way of getting information from people there is also a difference between primary and secondary data which explains thematic analysis and identify patterns in the interviews. This assignment has helped me to understand the research methods and how it is used in health and social care. I have gained enough skills needed for my research so I can avoid plagiarism and write in my own words which will help me with my future studies and my career as a care assistant. I will continue to follow and develop professional knowledge through my career.
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