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	Introduction
The aviation industry has become a highly challenging industry, where airline companies are rushing and fighting to get a get leading position. The only way companies can differentiate themselves from others is to have a great workforce. Here the human resource (HR) management sets in motion. HR management refers to activities revolving around the workforce of a company. Its activity ranges from selecting the best talent to conducting training sessions, evaluating employee performance, to controlling punitory activity (Glaister, 2021). Thus, the HR team company get​s the ball of the company rolling. To focus on the HR activity of an airway company, British Airway (BA) will be a great example to look into.
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	Company Description-British Airways
British Airways (BA) PLC is a UK-based global airline company. The company started its journey in 1974 through an attempt by the British government to establish a national airline company. Its operation network covers Africa, Asia, America, and Australia, aside from Europe. British Airways was initially incorporated of four different airways companies, agglutinating British Overseas Airways Corporation and British European Airways along with two other local airline companies (Berenbak and Lanser, 2020). It is currently operating as a subsidiary company of International Airlines Group (IAG). The company has more than 37, 000 workforce. British Airlines (BA) clinched the record to become the first ever airline company to earn US$ 1 billion in a year in 2018. Throughout its journey, BA always focused on ensuring high quality with low-fare airway service. EasyJet has been its main competitor in the UK for the past couple of years. British Airways had multiple records of winning accolades for its extraordinary services. Recently, the company got the accolade of having the best workforce in the Airline industry in Europe for maintaining amiability and top-rated service quality, decided by the choice customers. Moreover, British Airways also got CAPA accolade as the Best Airline of the year in 2019.




	Slide 4
	

	HR Policy in British Airways 
British Airways (BA) has always focused on maintaining a diversified and qualified workforce. All of BA’s success over the years should be vested in its workforce. The main artist of building extraordinary works is the company’s HR department. Therefore, British Airways has a standard HR policy to recruit and employ great minds in the company. BA recruits its employers from a Human Resource background (Cozmuta, 2021). The company provides on-the-job training facilities to its employees for their specific job titles.
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	HR Skills Required by BA
Human Resource (HR) plays the most vital role in a company, as it is engaged in selecting employers, the heart of the company. Keeping in mind the significance of the human resource, the people or professionals involved in human resource management must hold some skills and knowledge that will help the respective company to maintain the quality of employer recruitment.
Soft Skills- Communication Skills- It is perhaps the most significant skill HR professionals must have. British Airways emphasized communication skills highly while recruiting its workforce. As a global airline organization BA always wants its HR manager or employee to be having great communication skills, and the capability to do multiple tasks. Collaboration skills- HR professionals are people who understand what types of people will be suitable for the company (Swanson, Gold and Keen, 2021). They need to collaborate with different departments in a company, making collaboration skills a vital skill for HR professionals. Adaptability skills- It is another vital skill every HR professional must have. An HR manager has to deal with different types of situations, where only adaptability skills will make them stand out. BR requires its employees to have adaptability skills, making the skill a must for a person intending to work in BR.
Digital Skills- Another most vital and demanding skill that every HR professional nowadays needs is human resource-related software skills (HRS). In this era of digitalization, almost every company, especially aviation companies conduct a large number of their HR activities through HR software, necessitating HR professional to have strong knowledge of HRS (Sharma, 2022). Problem-solving skills- HR managers are the frontline people who will be engaging in recruiting the best of minds from a bunch of people through a standardized process. To conduct the recruitment process they also need to have problem-solving skills. BR is in an industry, where a company like EasyJet is constantly pressurizing the company. Thus, HR professionals working in BR must have problem-solving and critical thinking abilities. 




	Slide 6
	

	HR Skills Required by BA

HR-related Knowledge- HR professionals must have some specific knowledge that will differentiate an HR leader from other HR professionals. English language- HR professionals must have a strong base in English, as they have to interact with people from other countries. British Airways is a global brand, aside from it being a UK-based airway company. Therefore, HR professionals working or intending to work in this organization must be adept in English. Knowledge in Human Resource Management- For an HR professional, academic knowledge in Human Resource Management is a fundamental requirement (Swanson, Gold and Keen, 2021). British Airways puts a lot of emphasis on this regard, as the company tries its best to employ the best minds through its HR department. HR professionals must have proper knowledge of employment law. Furthermore, HR professionals must have good knowledge of the interview and recruitment process, one of the flag-bearing activities of human resource management. BA rigorously tries to ensure that its HR professional has the proper knowledge of the recruitment process.
Standard Behaviour- Leader- HR professional in BR must be a leader and a role model for the employee who the person is evaluating (Will, 2019). Influencer- HR professionals must also be an influencer. In BA, they must motivate the employees in their job, as they are the people who are engaged in encouraging the workforce in BA. Moreover, they must always maintain positive behaviour, putting smiles on their faces.
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	My Personal SWOT Analysis
 Strength- As an HR officer the core of mine is probably the communication skill. From my bachelor's degree to my previous job, my communication skills have improved a lot. So, strong communication skills will remain my main strength. My next strong point is my time management skill. I have already a job experience as an HR officer, where my time management skill got better. I was involved in multiple projects, which were time-bounded, ultimately improving my time management skill. As an HR manager, I think time management skills should be the core skill every HR professional must have. Moreover, I have a professional degree in human resource management. Furthermore, I can blend and cope with every situation. In addition, great problem-solving skill is like a cherry on top of my profession.
Weakness- Despite having multiple strengths, I have some weaknesses. Lack of confidence is probably my main weakness. Sometimes, I feel I cannot do my job properly, even though I can do that job. Overambition pushes me to work hard, sometimes overwork, ultimately making me feel fatigued. Thus, overworking is another weakness.
Threats- The HR profession has become highly challenging, where people are rushing and fighting to get a job (Bertillo and Salando, 2018). Therefore, the high level of challenge the market is driving coupled with my lack of confidence will certainly be a great threat to my career. Moreover, the HR industry requires every professional to push on themselves, just adding the level of threat
Opportunities- Despite having a lot of threats and weaknesses, I have the dedication and passion that will open the door to multiple opportunities. Furthermore, British Airways provides a standard on-the-job training facility which will reduce the threat I will be facing.
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	Analyzing My HR Skills
As a human resource officer, I need a lot of skills to be improved, even though I have almost all the necessary skills needed for the HR profession. While doing my bachelor's degree in Human Resource Management (HRM), I had to utilize multiple technologies, and software, which has helped me to have great knowledge of information technology. I have great proficiency in Microsoft word, excel, and PowerPoint, three of the most vital and demanding tools in recent times. My bachelor's program time made me an internet expert, as almost all of my academic activities required using the internet and e-mail. However, the main shortcoming I have is that I do not have much practical knowledge of utilizing human resource software or tools, even though I got to learn some of the software during my bachelor period. British Airways emphasizes HR-related software, as almost all of its HR activities, ranging from the recruitment process to training activity, have been conducted through HR software. So, I can understand the gap in my skills and knowledge, particularly my knowledge of HR software. Therefore, I will need on-the-job training in HR software to establish myself as an HR professional. Now, moving on to the communication skill, I think I have acquired higher-level communication skills than I will require in British Airways. As I have previous job experience as an HR officer where I worked for more than 5 months, I improved my skill in preparing employment contracts. Moreover, I was engaged in multiple tasks in which I had to prepare reports, giving me an upper hand in generating HR reports. I also had experience in taking an interview. However, the skill I still lack in my communication skill is conducting a training session, as I did not get many opportunities to do that. Therefore, I need training on how to conduct a training session. In addition, I will need further training to polish my existing skills.




	Slide 9
	

	Importance of Training and Development
Training and development will play a vital role for a person who is expecting to build a career in human resource management (Gupta, 2020). As said earlier lack of confidence is the main weak point that will probably be a barrier for me in the incoming days. Moreover, the fact that BA is itself a competitive workplace, as the company focuses on a high-quality workforce. So, only a training and development program will solve my issue. BA has a great record of an on-the-job training program. This training and development will elevate my morale and confidence. With the elevation of my morale, my productivity will also rise, making me an efficient HR professional for my further carer. Training and development will not only reduce my weaknesses but also improve my existing skills.
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	Conclusion 
The human resource department of a company is perhaps one of the most significant parts of a company, if not the most vital part of a company. Employees are the engine or heart of a company and the HR department here is engaged in selecting the workforce of any company. Therefore, Human resources (HR) plays the most vital role in a company (Bond and McCracken, 2018). The area of the HR department does not limit to only recruiting the workforce. It oversees the company’s talent management system, evaluates employee performance and benefits, examining the working ambience. Human resource management in the aviation industry has become the most crucial activity. British Airways (BA) PLC is an aviation company, which is a UK-based global airline company, currently operating as a subsidiary company of International Airlines Group (IAG). The company maintains a diversified and qualified workforce. The main artist of building extraordinary works is the company’s HR department, which meticulously recruits employees with a standard HR policy to recruit and employ great minds in the company. As HR is responsible for a great task, BA has some criteria and skills that HR professionals in the company must have, for example- soft skills, digital skills, HR-related knowledge and so on. BA has also a great training system to improve the level of its workforce.
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HR Skills Required by BA

Human Resource (HR) plays the most vital role in a company, as it is engaged in selecting employers, the heart of the company. Keeping in mind the significance of the human resource, the people or professionals involved in human resource management must hold some skills and knowledge that will help the respective company to maintain the quality of employer recruitment.

Soft Skills- Communication Skills- It is perhaps the most significant skill HR professionals must have. British Airways emphasized communication skills highly while recruiting its workforce. As a global airline organization BA always wants its HR manager or employee to be having great communication skills, and the capability to do multiple tasks. Collaboration skills- HR professionals are people who understand what types of people will be suitable for the company (Swanson, Gold and Keen, 2021). They need to collaborate with different departments in a company, making collaboration skills a vital skill for HR professionals. Adaptability skills- It is another vital skill every HR professional must have. An HR manager has to deal with different types of situations, where only adaptability skills will make them stand out. BR requires its employees to have adaptability skills, making the skill a must for a person intending to work in BR.

Digital Skills- Another most vital and demanding skill that every HR professional nowadays needs is human resource-related software skills (HRS). In this era of digitalization, almost every company, especially aviation companies conduct a large number of their HR activities through HR software, necessitating HR professional to have strong knowledge of HRS (Sharma, 2022). Problem-solving skills- HR managers are the frontline people who will be engaging in recruiting the best of minds from a bunch of people through a standardized process. To conduct the recruitment process they also need to have problem-solving skills. BR is in an industry, where a company like EasyJet is constantly pressurizing the company. Thus, HR professionals working in BR must have problem-solving and critical thinking abilities. 
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HR-related Knowledge- HR professionals must have some specific knowledge that will differentiate an HR leader from other HR professionals. English language- HR professionals must have a strong base in English, as they have to interact with people from other countries. British Airways is a global brand, aside from it being a UK-based airway company. Therefore, HR professionals working or intending to work in this organization must be adept in English. Knowledge in Human Resource Management- For an HR professional, academic knowledge in Human Resource Management is a fundamental requirement (Swanson, Gold and Keen, 2021). British Airways puts a lot of emphasis on this regard, as the company tries its best to employ the best minds through its HR department. HR professionals must have proper knowledge of employment law. Furthermore, HR professionals must have good knowledge of the interview and recruitment process, one of the flag-bearing activities of human resource management. BA rigorously tries to ensure that its HR professional has the proper knowledge of the recruitment process.

Standard Behaviour- Leader- HR professional in BR must be a leader and a role model for the employee who the person is evaluating (Will, 2019). Influencer- HR professionals must also be an influencer. In BA, they must motivate the employees in their job, as they are the people who are engaged in encouraging the workforce in BA. Moreover, they must always maintain positive behaviour, putting smiles on their faces.
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My Personal SWOT Analysis

 Strength- As an HR officer the core of mine is probably the communication skill. From my bachelor's degree to my previous job, my communication skills have improved a lot. So, strong communication skills will remain my main strength. My next strong point is my time management skill. I have already a job experience as an HR officer, where my time management skill got better. I was involved in multiple projects, which were time-bounded, ultimately improving my time management skill. As an HR manager, I think time management skills should be the core skill every HR professional must have. Moreover, I have a professional degree in human resource management. Furthermore, I can blend and cope with every situation. In addition, great problem-solving skill is like a cherry on top of my profession.

Weakness- Despite having multiple strengths, I have some weaknesses. Lack of confidence is probably my main weakness. Sometimes, I feel I cannot do my job properly, even though I can do that job. Overambition pushes me to work hard, sometimes overwork, ultimately making me feel fatigued. Thus, overworking is another weakness.

Threats- The HR profession has become highly challenging, where people are rushing and fighting to get a job (Bertillo and Salando, 2018). Therefore, the high level of challenge the market is driving coupled with my lack of confidence will certainly be a great threat to my career. Moreover, the HR industry requires every professional to push on themselves, just adding the level of threat

Opportunities- Despite having a lot of threats and weaknesses, I have the dedication and passion that will open the door to multiple opportunities. Furthermore, British Airways provides a standard on-the-job training facility which will reduce the threat I will be facing.
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Analyzing My HR Skills

As a human resource officer, I need a lot of skills to be improved, even though I have almost all the necessary skills needed for the HR profession. While doing my bachelor's degree in Human Resource Management (HRM), I had to utilize multiple technologies, and software, which has helped me to have great knowledge of information technology. I have great proficiency in Microsoft word, excel, and PowerPoint, three of the most vital and demanding tools in recent times. My bachelor's program time made me an internet expert, as almost all of my academic activities required using the internet and e-mail. However, the main shortcoming I have is that I do not have much practical knowledge of utilizing human resource software or tools, even though I got to learn some of the software during my bachelor period. British Airways emphasizes HR-related software, as almost all of its HR activities, ranging from the recruitment process to training activity, have been conducted through HR software. So, I can understand the gap in my skills and knowledge, particularly my knowledge of HR software. Therefore, I will need on-the-job training in HR software to establish myself as an HR professional. Now, moving on to the communication skill, I think I have acquired higher-level communication skills than I will require in British Airways. As I have previous job experience as an HR officer where I worked for more than 5 months, I improved my skill in preparing employment contracts. Moreover, I was engaged in multiple tasks in which I had to prepare reports, giving me an upper hand in generating HR reports. I also had experience in taking an interview. However, the skill I still lack in my communication skill is conducting a training session, as I did not get many opportunities to do that. Therefore, I need training on how to conduct a training session. In addition, I will need further training to polish my existing skills.
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Importance of Training and Development

Training and development will play a vital role for a person who is expecting to build a career in human resource management (Gupta, 2020). As said earlier lack of confidence is the main weak point that will probably be a barrier for me in the incoming days. Moreover, the fact that BA is itself a competitive workplace, as the company focuses on a high-quality workforce. So, only a training and development program will solve my issue. BA has a great record of an on-the-job training program. This training and development will elevate my morale and confidence. With the elevation of my morale, my productivity will also rise, making me an efficient HR professional for my further carer. Training and development will not only reduce my weaknesses but also improve my existing skills.



9



image3.png

uub






image4.png







image5.png

TRAINING & DEVELOPMENT
s a B G m A







image1.png









1Importance of Training and
Development

B ey iy





image10.emf
Conclusion

10

 Human resources (HR) plays the most vital role in a company (Bond and

McCracken, 2018).



Company

- British Airways (BA) PLC is a UK-based global airline

company.



BA’s HR Department- M

eticulously recruits employees with a standard

HR policy to recruit and employ great minds in the company.

 As HR is responsible for a great task, BA has some criteria and skills that

HR professionals in the company must have, for example-

soft skills,

digital skills, HR-related knowledge

and so on. BA has also a great

training system to improve the level of its workforce.


Microsoft_PowerPoint_Slide9.sldx
Conclusion





10

Human resources (HR) plays the most vital role in a company (Bond and McCracken, 2018). 

Company- British Airways (BA) PLC is a UK-based global airline company.

BA’s HR Department- Meticulously recruits employees with a standard HR policy to recruit and employ great minds in the company. 

As HR is responsible for a great task, BA has some criteria and skills that HR professionals in the company must have, for example- soft skills, digital skills, HR-related knowledge and so on. BA has also a great training system to improve the level of its workforce.







Conclusion 

The human resource department of a company is perhaps one of the most significant parts of a company, if not the most vital part of a company. Employees are the engine or heart of a company and the HR department here is engaged in selecting the workforce of any company. Therefore, Human resources (HR) plays the most vital role in a company (Bond and McCracken, 2018). The area of the HR department does not limit to only recruiting the workforce. It oversees the company’s talent management system, evaluates employee performance and benefits, examining the working ambience. Human resource management in the aviation industry has become the most crucial activity. British Airways (BA) PLC is an aviation company, which is a UK-based global airline company, currently operating as a subsidiary company of International Airlines Group (IAG). The company maintains a diversified and qualified workforce. The main artist of building extraordinary works is the company’s HR department, which meticulously recruits employees with a standard HR policy to recruit and employ great minds in the company. As HR is responsible for a great task, BA has some criteria and skills that HR professionals in the company must have, for example- soft skills, digital skills, HR-related knowledge and so on. BA has also a great training system to improve the level of its workforce.



10



image3.png

uub






image4.png







image5.jpeg







image1.png














image11.emf
Reference

11

 Berenbak, J. and Lanser, A., 2020. The structural design of the "British Airways London Eye" (Zum

Tragwerksentwurf des "British Airways London Eye"). Stahlbau, 71(4), pp.285-288.

 Bertillo, D. and Salando, D., 2018. Human Resource Management Practices in an Airline Industry: The 

British Airways Global Perspective. SSRN Electronic Journal, 1(1), pp.1-25.

 Bond, S. and McCracken, M., 2018. The importance of training in operationalising HR policy. Journal of 

European Industrial Training, 29(3), pp.246-260.

 Cozmuta, A., 2021. Selling ‘The World’s Favourite Airline’: British Airways’ privatisation and the 

motives behind it. Business History, 1(1), pp.1-20.

 Glaister, A., 2021. HR outsourcing: the impact on HR role, competency development and 

relationships. Human Resource Management Journal, 24(2), pp.211-226.

 Armstrong, M. (2020). Armstrong’s handbook of human resource management practice (Fifteen edition., 

p. 1 online resource (801 pages); S. Taylor, Ed.). London, Englandௗ; New York, New Yorkௗ; New Delhi 

Indiaௗ


Microsoft_PowerPoint_Slide10.sldx
Reference

11

Berenbak, J. and Lanser, A., 2020. The structural design of the "British Airways London Eye" (Zum Tragwerksentwurf des "British Airways London Eye"). Stahlbau, 71(4), pp.285-288.

Bertillo, D. and Salando, D., 2018. Human Resource Management Practices in an Airline Industry: The British Airways Global Perspective. SSRN Electronic Journal, 1(1), pp.1-25.

Bond, S. and McCracken, M., 2018. The importance of training in operationalising HR policy. Journal of European Industrial Training, 29(3), pp.246-260.

Cozmuta, A., 2021. Selling ‘The World’s Favourite Airline’: British Airways’ privatisation and the motives behind it. Business History, 1(1), pp.1-20.

Glaister, A., 2021. HR outsourcing: the impact on HR role, competency development and relationships. Human Resource Management Journal, 24(2), pp.211-226.

Armstrong, M. (2020). Armstrong’s handbook of human resource management practice (Fifteen edition., p. 1 online resource (801 pages); S. Taylor, Ed.). London, England ; New York, New York ; New Delhi India 









image3.png

uub






image1.png









W—-«»—Wm





image12.emf
1

2

 Gupta, M., 2020. HR Analytics: Trend from Data to Predictive Analysis for HR

Professionals. International Journal of Psychosocial Rehabilitation, 24(5), pp.2674-2682.

 Sharma, S., 2022. “Skills needed for Success as HR Professionals: CEO's View”. NHRD Network

Journal, 4(2), pp.51-54.

 Swanson, V., Gold, A. and Keen, A., 2021. ‘Doing Diabetes’: an evaluation of communication skills

and behaviour change training for health professionals. Practical Diabetes International, 28(3),

pp.119-123a.

 Will, 2019. I05 The Knowledge and Skills of Health Professionals: The Perceptions of People with

Arthritis and Osteoarthritis. Rheumatology, 1(1), pp.20-45.

Reference


Microsoft_PowerPoint_Slide11.sldx
12

Gupta, M., 2020. HR Analytics: Trend from Data to Predictive Analysis for HR Professionals. International Journal of Psychosocial Rehabilitation, 24(5), pp.2674-2682.

Sharma, S., 2022. “Skills needed for Success as HR Professionals: CEO's View”. NHRD Network Journal, 4(2), pp.51-54.

Swanson, V., Gold, A. and Keen, A., 2021. ‘Doing Diabetes’: an evaluation of communication skills and behaviour change training for health professionals. Practical Diabetes International, 28(3), pp.119-123a.

Will, 2019. I05 The Knowledge and Skills of Health Professionals: The Perceptions of People with Arthritis and Osteoarthritis. Rheumatology, 1(1), pp.20-45.



Reference





References 

12



image3.png

uub






image1.png









Reference






image13.emf
Appendix A

13


Microsoft_PowerPoint_Slide12.sldx




Appendix A

13





Personal Skill Audit 

13



image3.png

uub






image4.png

2

Personal Skills Audit

Name

Officer

Job role: Human Resource

Please tick s appropriate to

icate how you would rate your skills in relation to the following work / functional areas.

fery good [Good [Adequate e or no experience|
[Information Technology
[Use Microsoft Office 7
jord
[Use Excel spreadsheet 7
[Use a Database
[Use specialist 7
IHR software
[Use the internet 7
[Use e-mai 7
[Use PowerPt 7







image5.png

ery good

Good

[Adequate

fitle or no experience|

[Communication Skills

raffing contracts of
lemployment

aking notes of
ldisciplinary

ringsWie reports

Toduce material 10
lsupport presentations

elivering a training
Jsession

esoving
[disputesicomplaints

nterviewing

[Advising on AR fssues







image1.png














image14.emf
Appendix B

14


Microsoft_PowerPoint_Slide13.sldx
Appendix B





14





Personal Skill Audit (cont’d)

14



image3.png

uub






image4.png

WVery good Good Jdequate Tittle or no experience
Problem solving skills

fake good use of
erbal reasoning skills,
ble to handle M
omplex data and
ake selective use of
;:hlmatinn

[Explore more than
ne solution in order
0 solve a problem







image1.png









Appendix






image1.emf
​

BA (HONS) LEADERSHIP AND MANAGEMENT SKILLS FOR THE WORK

PLACE

​

MODULE: 

DEVELOPING RELATIONSHIPS AND WORKPLACE 

ACHIEVEMENTS (JUNE 2022)

LECTURER NAME: 

NISHI RAMSURRUN

MODULE 

CODE:

BMSW 5102

STUDENT NAME:

MD SAJJADUR RAHMAN

STUDENT ID:2011252

‘TRAINING AND 

DEVELOPMENT 

NEEDS FOR A HR 

OFFICER’

ASSIGNMENT TITLE:

1


Microsoft_PowerPoint_Slide.sldx
​
BA (Hons) Leadership and Management Skills for the Workplace 
​
MODULE: Developing Relationships and Workplace Achievements (June 2022) 



LECTURER NAME: NISHI RAMSURRUN

MODULE CODE:BMSW 5102 

STUDENT NAME:

MD SAJJADUR RAHMAN

STUDENT ID:2011252

‘Training and Development needs for a HR officer’ 

Assignment Title:

1





image3.png

uub






image1.png









55,HONGLLEADERSHI AN MANAGENENT SKLLS FOR THE WORK






image2.emf
Introduction

2


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
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themselves from others is to have a great workforce.


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employee performance, to controlling punitory activity (Glaister,

2021).
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The airway industry- A highly competitive industry



 Differentiation- The only way companies can differentiate themselves from others is to have a great workforce.



 HR- Here the human resource (HR) management does its job. 



Activity- HR management refers to activities ranging from selecting the best talent to conducting training sessions, evaluating employee performance, to controlling punitory activity (Glaister, 2021). 





Introduction

The aviation industry has become a highly challenging industry, where airline companies are rushing and fighting to get a get leading position. The only way companies can differentiate themselves from others is to have a great workforce. Here the human resource (HR) management sets in motion. HR management refers to activities revolving around the workforce of a company. Its activity ranges from selecting the best talent to conducting training sessions, evaluating employee performance, to controlling punitory activity (Glaister, 2021). Thus, the HR team company get​s the ball of the company rolling. To focus on the HR activity of an airway company, British Airway (BA) will be a great example to look into.
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Company Description

British Airways

 A UK-based global airline company, a subsidiary company of

International

Airlines Group (IAG

)

 Started its journey in

1974

through an attempt by the British government to

establish a national airline company (Berenbak and Lanser, 2020)



Network

- Europe, Africa, Asia, America, and Australia

 The first ever airline company to earn

US$ 1 billion

in a Year



Closest Competitor- EasyJet



Accolade

- The best Staff in the Airline industry in Europe, decided by the

choice customers,

CAPA Aviation Awards accolade

as the Best Airline of the

year in 2019
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British Airways

A UK-based global airline company, a subsidiary company of International Airlines Group (IAG)



Started its journey in 1974 through an attempt by the British government to establish a national airline company (Berenbak and Lanser, 2020)



Network- Europe, Africa, Asia, America, and Australia



The first ever airline company to earn US$ 1 billion in a Year



Closest Competitor- EasyJet 



Accolade- The best Staff in the Airline industry in Europe, decided by the choice customers, CAPA Aviation Awards accolade as the Best Airline of the year in 2019
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Company Description-British Airways

British Airways (BA) PLC is a UK-based global airline company. The company started its journey in 1974 through an attempt by the British government to establish a national airline company. Its operation network covers Africa, Asia, America, and Australia, aside from Europe. British Airways was initially incorporated of four different airways companies, agglutinating British Overseas Airways Corporation and British European Airways along with two other local airline companies (Berenbak and Lanser, 2020). It is currently operating as a subsidiary company of International Airlines Group (IAG). The company has more than 37, 000 workforce. British Airlines (BA) clinched the record to become the first ever airline company to earn US$ 1 billion in a year in 2018. Throughout its journey, BA always focused on ensuring high quality with low-fare airway service. EasyJet has been its main competitor in the UK for the past couple of years. British Airways had multiple records of winning accolades for its extraordinary services. Recently, the company got the accolade of having the best workforce in the Airline industry in Europe for maintaining amiability and top-rated service quality, decided by the choice customers. Moreover, British Airways also got CAPA accolade as the Best Airline of the year in 2019.



3



image3.png

uub






image4.png







image5.png







image6.png

——
BRITISH AIRWAYS 2






image1.png














