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Work history

Domiciliary care, 2022 – present
· Provided person-centred care and support to individuals in their own homes, promoting dignity and independence
· Assisted with personal care, mobility support, and daily living tasks according to individual care needs
· Monitored wellbeing, observed changes in condition, and reported concerns appropriately.
· Followed safeguarding, health and safety, and infection control procedures at all times
· Maintained accurate records and documented care provided in line with reporting procedures
· Built positive relationships with service users, families, and colleagues while delivering compassionate support


Hairdressing, 2016 - present
· Built positive relationships with clients through effective communication, empathy, and person-centred support
· Supported clients’ comfort and wellbeing while working closely with individuals from diverse backgrounds
· Maintained high standards of hygiene, cleanliness, and infection control through sanitising tools and work areas
· Observed clients’ needs and responded appropriately, demonstrating attentiveness and professionalism
· Managed appointments and worked efficiently in a fast-paced environment while prioritising client care
· Worked as part of a team to deliver a safe, welcoming, and supportive service


SEN Transport escort (volunteering) 2020 - 2022
· Supported children with special educational needs during transport, ensuring their safety, wellbeing, and comfort
· Used effective communication and patience to respond to individual needs and support positive behaviour
· Followed safeguarding procedures and reported any concerns appropriately
· Monitored pupils’ wellbeing and observed changes in behaviour or support needs
· Completed fortnightly reports accurately, maintaining clear records and documenting observations
· Worked collaboratively with drivers, parents, and school staff to support consistent care and safe transport


Cleaner, 2017 - 2019
· Maintained high standards of cleanliness and hygiene in line with health and safety procedures.
· Cleaned and sanitised surfaces and shared areas to support infection prevention and control.
· Identified and reported hazards to help maintain a safe environment.
· Followed routines and checklists accurately, demonstrating attention to detail.
· Managed time effectively while working independently and prioritising tasks.
· Supported wellbeing by helping maintain a clean, safe, and hygienic environment relevant to healthcare settings.


Nursery Assistant, 2014 - 2017
· Contribute to planning educational activities
· Developed trusting relationships with children, parents and staff.
· Maintained clean, safe play environments, disinfecting toys and surfaces regularly.
· Planned creative activities to motivate and inspire children.
· Preparing meals and snacks for children
· Recording accidents and illness
· Created caring bonds with children for comfort and safety within nursery.
· Read stories to help children build foundational learning skills.
· Fed meals, changed diapers and assisted children to use toilet.
Skills
Organising medication.                                     Good listening skills
Adaptability                                                            Team player
Answering phone calls                                  Customer Service
Patient care                                                                 Problem Solving
Good time management                 Communication    Acting decisively                                            Safeguarding 

Education
Lewisham College: 2018 - 2021
Achieved BTEC level 3 National Extended Diploma in Health and Social care 
References
+447599614870 – former employer 















Personal statement 

I am applying for the role of Healthcare Assistant, and I believe I am well suited to this position due to my practical care experience, relevant education, and the professional skills and values required in healthcare. Employers in this role consistently value compassion, communication, reliability, teamwork, dignity, and commitment to quality care, as reflected in the NHS Constitution (NHS Health Careers, 2024) and the 6 Cs of Care: care, compassion, competence, communication, courage and commitment (NHS England, 2025). Research also highlights compassion and interpersonal skills as fundamental to effective healthcare delivery and improved patient outcomes (Sinclair et al., 2016).

In my current domiciliary care role, I provide person-centred support to individuals in their own homes, assisting with personal care, mobility, and daily living tasks while promoting dignity and independence. I demonstrate compassion and respect in all interactions, ensuring service users feel valued and supported. I have developed reliability through accurate record keeping, following care plans, and consistently adhering to safeguarding, infection control, and health and safety procedures. I also use strong communication skills to monitor wellbeing, identify changes in condition, and report concerns appropriately, ensuring safe and effective care delivery.

My BTEC Level 3 National Extended Diploma in Health and Social Care has provided me with a strong academic foundation in safeguarding, communication, equality and diversity, and the physical and emotional needs of individuals requiring care. This knowledge underpins my practical experience and aligns with the professional standards expected in healthcare settings.

My experience as an SEN Transport Escort further strengthened key skills such as patience, adaptability, teamwork, and calm decision-making. Supporting children with additional needs required me to respond appropriately to individual behaviours, monitor wellbeing, complete accurate reports, and collaborate effectively with parents, drivers, and school staff. This demonstrates my ability to remain calm under pressure while prioritising safety and safeguarding.

My background in hairdressing and cleaning has also provided valuable transferable skills. Hairdressing developed my communication, empathy, and ability to build trust with diverse clients, while maintaining professionalism in a fast-paced environment. Cleaning strengthened my understanding of hygiene, infection prevention, attention to detail, and maintaining safe environments, all of which are essential in healthcare.

I believe my personal strengths would be highly valuable to an employer. I am compassionate, reliable, organised, and adaptable, with strong listening, communication, and problem-solving skills. I work well independently and as part of a team, manage my time effectively, and act decisively when required. My experience in providing care, supporting vulnerable individuals, and maintaining professional standards demonstrates my suitability for this role.

I am motivated by supporting others and making a meaningful difference to people’s wellbeing. I understand the importance of delivering care that is respectful, safe, and person-centred, and I am committed to upholding these standards as a Healthcare Assistant.




SWOT Analysis

A SWOT analysis in healthcare is a diagnostic  tool used to understand and identify which factors (internal or external) can influence a project or an organisation, (NHS Wales, 2025). 

My strengths are rooted in both my personal character and practical experience. I am an open and friendly individual who naturally builds positive relationships with others, which supports my ability to provide compassionate, person-centred care. I am genuinely eager to learn and continuously develop my skills and knowledge within healthcare, and I actively seek opportunities to grow in meaningful ways. This is reflected in my commitment to supporting my community, including volunteering at my local mosque during Jumu’ah when possible and contributing to fundraising efforts for those in need, which demonstrates my sense of responsibility, empathy, and service to others. My SEN transport volunteer role has further strengthened my ability to support vulnerable individuals with patience, attentiveness, and care, while my domiciliary care experience has developed my confidence in delivering safe, dignified, and person-centred support. These experiences are reinforced by my strong communication skills, reliability, and ability to remain calm and respectful in different situations. Research also highlights compassion and interpersonal skills as essential to effective healthcare practice and positive patient outcomes (Sinclair et al., 2016).

In terms of development, I have recognised that I sometimes prefer to fully understand tasks independently before seeking help, as I value accuracy and doing things correctly. While this reflects my conscientious nature, I understand that in healthcare environments, asking for clarification when needed is often more efficient and supports safer care delivery. I am actively working on becoming more confident in seeking support when appropriate.

There are also clear opportunities for progression within healthcare, particularly through further training, qualifications, and structured development pathways. I am motivated by the opportunity to continue building on my experience and expand my clinical and professional skills within the sector.

However, there are also important external threats associated with working as a Healthcare Assistant. Healthcare environments are often under significant pressure due to staff shortages, high workloads, and increasing service demand, which can impact staff wellbeing and quality of care (Rink et al., 2023). These pressures can contribute to stress, burnout, and reduced capacity within teams. In addition, the ongoing strain on healthcare systems, including workforce instability and rising demand for services, creates additional challenges for maintaining safe and effective care delivery (Scarlett, 2026). Furthermore, research highlights that emotional demands, compassion fatigue, and sustained exposure to patient suffering can affect healthcare workers’ wellbeing and resilience over time (Sinclair et al., 2016). Despite these challenges, I view them as areas that require resilience, strong teamwork, and continuous professional development, all of which I am committed to developing





Personal development plan

Goal 1: Achieve a 2:2 and Complete My Degree Successfully
My first goal is to pass every module, complete assignments on time, and achieve a minimum 2:2 classification. This is important because many graduate roles require at least a 2:2, and strong academic performance will improve my career opportunities.
To develop this area, I will improve my time management and study habits by following a structured timetable, breaking assignments into manageable tasks, and dedicating regular time each week for independent study. I will also use feedback from lecturers to improve my academic work and seek support when needed.
To monitor progress, I will keep a record of all grades from assignments and exams and check whether I am meeting deadlines and maintaining performance consistent with a 2:2. I will review progress at the end of each semester and adjust my study strategies if necessary.

Goal 2: Research Career Opportunities and Entry Requirements
My second goal is to develop a better understanding of post-degree job opportunities and the qualifications required for my chosen field. This will help me make informed decisions and ensure I meet employer expectations.
To develop this area, I will spend at least two hours per week researching graduate jobs, entry requirements, and whether roles require a 2:1 or accept a 2:2. I will review job descriptions, use university careers services, attend careers events, and research industry trends to identify the skills and qualifications employers expect.
To monitor progress, I will keep a record of the roles I research, note common requirements, and review my findings monthly to refine my career plans. Progress will be measured by having a clear understanding of target roles and how my degree aligns with those opportunities.

Goal 3: Gain Relevant Experience Through Placements or Internships
My third goal is to gain relevant practical experience through placements, internships, or related opportunities. This is important because employers value practical experience as well as academic qualifications.
Over the next two years, I will spend more time researching placement opportunities and aim to secure at least one relevant internship or placement before graduating. I will use university resources, job platforms, and employer websites to find opportunities and consider volunteering or part-time work if needed.
To monitor progress, I will keep a record of opportunities researched, applications submitted, and experience gained. I will evaluate whether I am developing relevant skills and review progress regularly.

By focusing on achieving a 2:1, researching career requirements, and gaining practical experience, this PDP will help me prepare for employment and support my long-term career progression. I will review my progress monthly and at the end of each semester to ensure I remain on track.






Critical reflection
 
Description
Reflecting on this assignment, I found the overall process relatively hard and, looking back at my work, I believe I performed poorly and have significant room for improvement. The assignment required me to complete several components outlined in the brief, but I did not fully meet all of these requirements. In particular, I failed to address some aspects of the task in sufficient detail and skimmed over areas where deeper explanation and critical analysis were expected. One major weakness in my work was my limited comprehension and application of SWOT analysis, which affected the quality of my discussion and weakened the overall standard of the assignment.

Another challenging aspect was the presentation element. During the presentation, I struggled to keep track of what I was supposed to say and found it difficult to present my ideas clearly and confidently. I did not engage effectively with the audience, and I recognise that I also neglected the visual design of the presentation itself. The slides were not particularly appealing or professional, which likely reduced the impact of my delivery. Overall, the assignment highlighted several weaknesses in both my academic understanding and presentation skills.

Feelings
At the beginning of the assignment, I felt uncertain about some of the requirements, particularly regarding the depth of analysis expected. While completing the task, I felt overwhelmed at times and lacked confidence in my understanding of SWOT analysis. This uncertainty may have contributed to me rushing certain sections and not fully developing my ideas.

During the presentation, I felt nervous and underprepared. I became anxious when I lost track of what I intended to say, which affected my confidence further and made it difficult to engage naturally with the audience. I also felt disappointed in myself afterwards because I knew I had not performed to the standard I am capable of. Looking back, I feel frustrated by the missed opportunity to demonstrate stronger knowledge and skills, but I also feel motivated to learn from the experience and improve.

Evaluation
There were some positive aspects to the assignment. Despite struggling, I completed the work and gained experience in attempting both the written and presentation components. The process also made me aware of specific weaknesses that I need to address, which is valuable for future development.

However, there were more negative aspects than positive ones. I did not fully follow the assignment brief, which impacted the quality of my submission. My explanations lacked depth, and my understanding of SWOT analysis was limited, which affected my ability to apply the model effectively. My presentation performance was also weak due to poor preparation, lack of audience engagement, and ineffective slide design. Overall, my performance did not reflect the level of effort or academic standard required.

Analysis
One reason I struggled may have been insufficient preparation and a lack of deeper research into SWOT analysis. I may have focused too much on completing the task rather than critically engaging with the content and ensuring I fully understood the concepts. This contributed to superficial explanations and gaps in meeting the assignment criteria.

Regarding the presentation, my difficulties appear to have stemmed from inadequate rehearsal and limited confidence in public speaking. Because I was not fully prepared, I relied too heavily on trying to remember what to say rather than understanding and communicating the content naturally. Additionally, I underestimated the importance of visual presentation and audience engagement, both of which are essential components of an effective presentation.

This experience has shown me that academic success depends not only on completing a task but also on planning effectively, understanding the criteria, developing subject knowledge, and preparing thoroughly for delivery.

Conclusion
From this reflection, I have learned that I need to improve both my academic skills and presentation abilities. I need to pay closer attention to assignment briefs, ensure I address all required components, and develop stronger critical analysis rather than providing surface-level explanations. I also need to strengthen my understanding of tools such as SWOT analysis before applying them.

In terms of presentations, I have learned that preparation, practice, and audience engagement are crucial. I also recognise the importance of creating visually appealing and well-structured presentation materials. Although I am disappointed with my performance, this experience has highlighted clear areas for improvement and provided an opportunity for growth.

Action Plan
For future assignments, I will begin earlier and break the work into stages to allow more time for research, drafting, and reviewing the brief to ensure all criteria are met. I will improve my understanding of analytical models like SWOT by using academic sources, seeking tutor guidance if needed, and practising applying these frameworks before submitting work.

To improve my presentation skills, I will rehearse multiple times before presenting, use cue cards or speaker notes to help me stay on track, and practise speaking confidently in front of others. I will also focus on improving slide design by making presentations more visually engaging and professional. Additionally, I will work on engaging the audience through eye contact, clearer communication, and more confident delivery. By applying these steps, I aim to improve both my academic performance and confidence in future assessments.
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