


Evaluate key entitlements as outlined in the Code of Practice for Victims of Crime.

Established in the Domestic Violence, Crime and Victims Act 2004, the victims’ code of practise is a statutory code stating the rights of the victim, of which was first introduced in 2006 applying to all criminal justice systems (Victim support, 2023).  It originated as The Secretary of State for Justice exercised the powers conferred by Sections 33 of the Act to introduce the rights given to victims of crime.  The code was recently revised before parliament in 2020 (Domestic Violence, Crime and Victims Act 2004 Victims Code of Practise) Order 2020). The purpose of the victims code is to focus on the rights of the victim following a crime, and highlights the bare minimum standard that organisation must show to victims.  Under the code, a person is defined as a victim if they have suffered any physical, mental or emotional harm or economic loss as a result of a criminal offence.  The code also recognises a close relative of a person whose death was directly caused by a criminal offence as a victim (Ministry of Justice, 2021).  The code is made up of 12 rights.
The eleventh right of the code states that victims must be provided with information about the offender following a conviction.  This means that they hold the right to any information regarding the progress of the investigation within specified time scales, such information includes that involving any arrests or court cases (Gooch and Williams, 2015).  If and when the offender is in consideration of parole or release is also information that should be disclosed.  When the courts are imposing a sentence, they must consider the victims personal statement alongside any other supporting evidence.  The statement, in writing consists of the victim’s documentation of any physical, emotional, psychological and financial impact of the crime.  Made up of two stages, the first is composed when the victim makes a statement to the police as a witness statement, and is concerned with bail, compensation, problems of vulnerability and their willingness to take part in restorative justice.  The second stage regards any long-term effects brought about by the crime (Wolhutor, 2012).  The benefits of victim’s personal statements include that it provides the opportunity for victims to send a message to the courts, and that victims who submit statements are often more likely to be satisfied with the sentencing process than those who do not (Roberts and Manikis, 2011).  As for judges, many find statements useful for sentencing when considering the seriousness of the offence or identifying compensation for the victim.  However, Witness and Victim Experience Survey data states that fewer than 50 percent  of victims asked, recalled having the opportunity to make a statement.  Of those who had submitted a statement, only half again felt that their statement had been fully taken into consideration (Roberts and Manikis, 2011).  Under this right, victims of crime are eligible for the victim contact scheme, where the offender committed a sexual or violent crime and is facing a minimum of 12 months in prison, providing the offender is above the age of 18 (Ministry of Justice, 2020).  The code emphasises that police forces must disclose any information to the victim on a monthly basis until the closure of the investigation, key events in the case should be communicated one working day for vulnerable and intimidated victims and five working days for other victims (Criminal Justice Joint Inspection, 2009).  The MORI study conducted in 2004 highlighted that victims were generally satisfied with their officer and the support provided, however, further investigation found that 53 percent of people had received information within two months of the offender being sentenced.  A period of time considered to be too long for half of those surveyed.  44 percent were satisfied and only 2 percent believed that it was not long enough.  The study also showed that victims were pleased with the methods of communication used by their officers and believed they were easily contacted (Goodman, 2006).  There are a range of benefits to the victim contact scheme.  Firstly, closure for the victims.  When the victim is updated on the offender’s sentence, they are more likely to feel as if justice has been served, in oppose to being kept in the dark.  In turn, they may feel less vulnerable of being a repeat victim and therefore safer, knowing that the offender has or is facing the punishments for committing the crime.  It also allows for the victim’s views to be considered when the conditions are being set for the offender’s release on licence such as exclusion zones, to prevent offenders from entering areas where the victim lives or works, in order to protect them.  However, there may be instances where the victim would prefer not to talk about the offender, although they can opt out of the scheme.  The United Nations argue that the non-disclosure of information such as the trial date is a lack of respect and recognition, as it can make it difficult for the victim to attend the trial (United Nations Office on Drugs and Crime, 2019), although the rights protect this from occurring.
Another right set out in the code is the right to be given information when reporting the crime, when reporting a crime or making an allegation, the victim is entitled to a written confirmation, which includes the basic details of the crime, the crime reference number and contact details for the police officer responsible for their case.   Overall, this information is useful for victims who would like to keep in touch with the officer in order to assist them in seeking justice.  The risk of harm that could be brought about from the confirmation is considered by the police in order to prioritise the victim’s safety, they do this by providing the confirmation in a way that will not put the victims safety at risk.  Victims are also entitled to further information regarding the criminal justice system, and assistance in seeking advice and support, such as that for compensation or medical support.  This helps victims feel supported during the process of reporting a crime and others may become more likely to report crimes after seeing the support and services available, as it is common for victims of sexual assault to not report the crime as they feel that the police would blame them or be insensitive (Jones et al, 2002).  Information regarding accommodation should be available and is very helpful for victims for crimes such as domestic abuse.  Many organisations that seek to provide advise and support on how to access a safe place to stay should be made aware of by the police.  Information about support is vital for some victims of serious crime and can help them move forward from their traumatic experiences.  The code recognises victims of honour based violence, forced marriage and female genital mutilation as priority groups, meaning that victims of such crimes are provided with the appropriate support.  The code recommends that these victims get enhanced support (Gill, Cox and Weir, 2018).  Under this right, the victim should also receive information on restorative justice.  Restorative justice is an approach to criminal justice that focuses on restoring the victim and the community in oppose to punishing the offender.  The Restorative Justice Consortium defines it as working to resolve conflict and repair harm, it aims for the offenders to acknowledge their wrong doings and provide them with the chance to make reparation, while allowing victims the chance to have their harm or loss acknowledged (Liebmann, 2007).  As for victims, restorative justice often has large impact.  It has been shown to prevent reoffending and leave more victims satisfied with the work of the criminal justice system.  Those who have taken advantage of restorative justice also have been found to show less post-traumatic stress than those who have not.  The Campbell Systematic Review of restorative justice found that victims who have used face to face restorative justice conferencing were significantly more satisfied than those who used the traditional criminal justice process alone.  A potential cause of this is that apologies were more important to the victims than the offender’s punishment (College of Policing, 2022).  In addition to this, restorative justice highlights the importance of increasing the role of victims as it holds offenders directly accountable to the people that they have committed crimes against.  The material and emotional impacts of the crime are emphasised and allows for negotiation and problem solving which can result in greater community safety, conflict resolution and closure (Umbreit, 2002).   Victims are given the choice to participate in restorative justice, meaning that if they do not wish too, then they can choose to decline, which works to the best interests of the victim.
The final right under the code is the right to make a complaint regarding the failure of the rights being met.  If a victim holds the belief that their rights have not been met, they should be able to make a complaint to the service provider, or a member of parliament if they are taking too long to respond or leave the victim dissatisfied.  This is important for victims as it helps ensure that their rights as a victim of crime are fulfilled.  Also, as part of this, victims obtain the right to review.  This scheme allows victims to review Crown Prosecution Services decisions and gives them greater influence on the offender’s outcome.  The possible outcomes of this include a new decision where the earlier decision is turned in the best interest of the offender, or the previous decision will be upheld, with an explanation to the victim explaining the reasoning in order to keep them satisfied (CPS, 2021). However, there have been concerns with the low number of complaints actually being made, which could suggesting that victims aren’t fully understanding the rights they are entitles to and are potentially missing out.  In 2007, annual reports showed that only three complaints were made to the ombudsman, and only 2 in the following year, although this could be highlighting victims satisfaction and the need not to complain (Manikis, 2011).  This right can also contribute to equality amongst the victims of crime.  This is because those who feel they have been treated worse than others can complain and then receive the appropriate support where necessary.  As for victims of hate crimes, the code means that services must believe the client without questioning the validity and they can not blame the client for what they have experienced (Chahal, 2017).  In cases where the services have failed to recognise this, complaints are important to ensure the appropriate support is provided, which can in turn prevent future hate crime if offenders are punished accordingly.  In addition to this, it is argued that victims’ rights are only meaningful if they confer entitlement as well as obligations on people, or they will fail to empower victims and that legal protection is necessary in order to defend victim rights (Wemmers, 2012).  Therefore, the right to complain about the rights provides the necessary protection of a victim’s rights when reporting a crime.  Finally, the insurance this right provides will affect how many crimes are reported, victims who believe that their rights will not be satisfied could be less likely than those who are confident in the services to respect their rights, and this right provides that reassurance.  Victims who file such complaints are going to be subject to a complex legal system, where their mental and physical health may be harmed, therefore the rights are in place to protect such people and ensure they are dealt with accordingly (Herman, 2003).  Overall, the code of practise for victims provides an adequate level of protection for victims as it puts more focus on their experiences and helps look at the crime from their perspective.
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