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[bookmark: _Toc131200162]Introduction
Business intelligence (BI) is the act of gathering, examining, and deriving meaning from corporate data in order to obtain knowledge and improve decision-making. Modern businesses must now include BI in their operations, and in order to be competitive, firms must stay on top of emerging trends. As time goes by technology around the world evolves too. And to get the best out of these technologies it’s become a need for business organizations to adopt them in their different operational activities. Therefore, the utilization of technology like BI enables an organization to remain competitive in the market while also keeping itself updated with emerging technologies. Further discussion has been done in the following emphasising the need of implementing BI trends in businesses. 
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[bookmark: _Toc131200164]Artificial Intelligence (AI) 
With the help of machine learning, AI is evolving very fast which is beyond imagination. As a result, this technology is changing the BI landscape. AI systems can evaluate data using statistical models and algorithms to derive business insights, which they might then use to predict the future, spot patterns, or carry out other tasks for the benefit of the business (Chui, Manyika, and Miremadi, 2018). According to Bhalerao et. al., (2022), business organizations can enjoy the following benefits if AI technology is implemented in business operations,
· AI has the power to extract information and analyze them to support the management in decision-making.
· AI enables an organization to properly forecast the necessary human resource (HR) along with different stages of HR management. 
· Production-based organizations can use AI to keep track of the inventory and manage them effectively and efficiently.
· With the increased utilization of the internet, corporations need to keep their data safe. And here comes AI, which enables corporations to identify security vulnerabilities and odd behaviour. 

[bookmark: _Toc131200165]Data Visualization 
Data visualization is the process of presenting data in a meaningful way through the use of graphs, charts, and other visual tools. Data visualization aims to make it simple and quick for users to comprehend complicated data sets, spot patterns and trends, and make decisions based on the data's insights (Sinar, 2015). Proper data visualizations should have a pleasing visual appearance, be simple to understand, and offer insightful information about the underlying data. As stated by Shao, et. al., (2022), the implementation of the Efficient Data Visualization Framework (EDVF) -one of the data visualization frameworks used to analyze and represent data- in corporate finance enhanced revenue analysis, which outperformed other models by 29.42%, demonstrating the validity of this approach. Furthermore, data visualization increases the effectiveness the other business operations related to marketing, HR management, customer management, and supply chain (Sinar, 2015). With the aid of this technology, firms can swiftly comprehend large data sets and spot patterns and trends. To help stakeholders make informed decisions, companies might use data visualization to help them understand their findings.

[bookmark: _Toc131200166]Cloud-Based BI
Storing data on the internet cloud and using them as necessary is defined as cloud-based BI technology. The main goal here is infrastructure less business analysis and data manipulation since organizations do not need to buy physical hardware. Organizations can store and analyze data on the cloud using cloud-based BI, which offers flexibility, scalability, and accessibility (Gurjar, and Rathore, 2013). Cloud-based BI can lower infrastructure costs and streamline IT processes for enterprises. Additionally, it can offer in-the-moment insights, enabling businesses to take quicker and better decisions. The benefits of cloud computing in terms of cost savings, technological flexibility, availability, and speed of implementation are numerous (Gurjar, and Rathore, 2013). Furthermore, cloud-based BI can help firms by supporting big data storage and enabling those big data analysis (Balachandran, and Prasad, 2017). According to Attaran and Woods (2019), the use of this technology can help organizations communicate more effectively with one another and benefit small firms financially and operationally.

[bookmark: _Toc131200167]Self-Service BI 
Business users can access and analyze data without the help of IT or data analysts thanks to self-service BI. Users using self-service BI have access to data through a range of tools and platforms, and then they can examine the data to obtain new insights and make decisions that are supported by data. Self-service BI aims to democratize data access and analysis so that business users can make decisions more quickly and independently (Alpar, and Schulz, 2016). Organizations may lessen the workload for IT and data analysts while simultaneously enabling business users to react rapidly to shifting business needs by giving them self-service access to data. Businesses can gain from developing SSBI environments that make it easier for people to access, use, and share data, information, reports, and analytics while empowering casual users to function independently of power users (Lennerholt, Van Laere, and Söderström, 2018). Ultimately, it will improve the user relationship between the organization and its stakeholders.

[bookmark: _Toc131200168]Natural Language Processing (NLP)
By using machine learning, NLP helps computer mechanisms perceive and analyze human language. NLP helps businesses in a variety of ways, like- accessibility boosting, self-service analytics, and data-driven decision-making capability. According to Bahja (2020), NLP makes it possible for people to connect with computers more effectively and enables organizations to analyze and format vast amounts of useless, unstructured data and material. This will produce significant results that can improve decision-making and hence increase operational effectiveness (Bahja, 2020). The new era of mobile and cloud computing, as well as the burgeoning Internet of Things, demonstrate the critical necessity of NLP (Sintoris and Vergidis, 2017). Additionally, it’s been found that the companies that use NLP already have a competitive advantage.






[bookmark: _Toc131200169]Conclusion
Since technological development is changing so rapidly, businesses need to embrace this change to get the best out of this change and make use of the available technological resources and opportunities effectively for the betterment of the businesses. From the above discussion, it’s clear that a proper integration and adoption of currently trending BI technologies can help a business organization in various ways. As a result, the competitive advantage of the business increases and enables the businesses to effectively utilize the blessing of technological advancement. Considering all these issues, the conclusion can be drawn that businesses are required to implement BI trends for their good.
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