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                                                Mob:07852593754

I am a fully qualified and experienced hair stylist, with over 5 years’ experience. I work efficiently and act professional and have excellent communication skills.  I am up to date and able to use an on-line booking system and I have the drive and passion for hair. I am confident that my passion and desire will help to build a business grow. 
Education
Level 3 of Lee Stafford hairdressing academy training - September 2016 – July 2017
Level 2 of Lee Stafford hairdressing academy training – September 2015 – July 2016
Level 1 of Lee Stafford Hairdressing academy training – September 2014 – July 2015
Level 3 in Beauty & Body Massage therapist training – September 2013 – July 2014                   
All studied at Afan College Campus with a full diploma in NVQ3 Hairdressing & Beauty Therapist. 
Experience                                                                         September 2013 to Present
Over the last 7years I have provided various treatments for various clients, at college and in their home as mobile clients. Most beauty treatments I do which is popular Is body massage, a full body aromatherapy massage using scented oils or stones or a full body sports massage to get into the deeper tissue.  I deliver a full range of waxing treatment for all areas of the body, and I cover all other beauty treatments too.
I always stay within the PPE regs. 
I can provide a wide range of different hair styles and techniques. Offering and providing all the up to date new hair styles, new hair colours that are out there and all colour correction techniques. Using all the big named brand products, like wella or mood and have the understanding knowledge about the products I use. 
I am confident and qualified to provide these treatments and aftercare advice for all clients.
I have managed my own column of clients out in the mobile industry for many years, my business name being Ciao Bella and I have my own regular client tel. 
I can and will adjust any needs to help each individual client’s aspect of treatment.




Communication Skills 
· Highly proficient verbal communication skills to manage effective working relationships
· Experienced delivering briefing or training sessions to groups to advise with their style or colour 
· Flexible approach to communication methods adapting styles to suit the clients

IT Literacy
Excellent IT skill set experienced using various packages such as MS Office, MS SharePoint and IBM Lotus Notes. 
Highly proficient using word processing and spreadsheet software such as Microsoft Word & Excel. 
Experienced using online software to create and administer organisational rotas.
Interest
I am active person who enjoys swimming and going to the gym regular, my family is everything to me and most my time is devoted to them.

Reference – Available upon request. 















Valentina Gottuso
101 hill gardens 
Didsbury 
Swansea
Sa11 3XU 


9 December 2020
 
Application for role of Salon Manager @ Bliss

Dear Mrs Hale,

As a professional stylist with over 5 years’ experience, I am eager to put my skills to work in a fast-paced, buzzing company like Bliss. I would like to apply for your manager role as advertised on indeed website as I would prove a perfect fit for your business. 

You will see from the attached CV that I am qualified and passionate. Creative and adept at delivering to tight deadlines. Having led group projects at Ciao Bella and completed a successful campaign on NVQ3, I offer valuable practical experience to back up my strong marketing credentials. 

A few examples: 

· I created an event, a charity event to help those in more need, selling beauty and hair treatments.  Which turned into a massive success. 
· I managed the retail marketing sales by up selling the products I use, offering the clients the products I use to purchase, so they can maintain their aftercare treatment at home.
· I always show off my before & after images on the internet, so my work can spread further to advertise to create business.


Thank you for considering my application. I hope to have the opportunity to interview for the role and look forward to hearing from you. You can reach me on 07852593754 or Gottuso121088@hotmail.com. 

Yours sincerely 

Valentina Gottuso 
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Senior Hairdresser / Manager
Bliss hair design - Swansea SA5 9ND
£13,000 - £25,000 a year - Full-time, Part-time, Permanent
Apply with Indeed
Bliss Hair is expanding!!
Bliss is a successful Hair salon that have been trading for 5 years and is now expanded to a new location and is looking to expand their team!
You must have a minimum of 3 years salon experience & be fully qualified in hairdressing, being fully competent in cutting, styling and colour services with an up to date knowledge of what’s going on in the industry.
Some Management experience is perfered but necessary.
You must be able to work efficiently, have excellent communication skills, be able to use an on-line booking system and have the drive and passion for hairdressing with the desire to help build a business.
Being fully conversant with using social media would be an advantage, as would experience in salon retail
You will be expected to maintain a full column whilst also over seeing salon performance and supervising staff as the branch grows.
This is a fantastic opportunity for the right person, so if you would like to be part of our exciting journey, contact us now!
Job Types: Full-time, Part-time, Permanent
Salary: £13,000.00-£25,000.00 per year








I have been asked to do a reflective report about creating a CV and how I felt about creating one, and what I did and would I change anything for the better the next time round.
I have chosen to go with Gibbs1988 cycle because I feel it easier to understand and can be incorporated to.

Description 
For part of my course I have been asked to present a cv and a covering letter, this is something new, so I had to learn as I was working.
Feelings
I felt very nervous doing this at first, thinking how are my going to do this, I manage to complete it in time, and then I felt amazed because I completed it.
Evaluation
I would differently try to improve more next time, it is always better to try to improve, so it could help to turn into something more positive.
Analysis 
I do believe it went well, there’s always room for improvement, and I always appreciate feedback from others and do not take it as a criticism.
Action plan
For next time, I think I should research more about my skills, and what I have to offer so I can present myself as a higher position because I feel I do have the experience and knowledge about hair and beauty to be massively successful.  
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